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ABSTRACT

This study aims to highlight the impact of the application of the electronic prescription system on the
quality of performance in the health sector in accordance with the Kingdom's Vision 2030 towards
e-transformation processes in all sectors. The researchers used the "Analytical Descriptive”
curriculum, adopting the questionnaire as a research tool, using a "class random sample” to survey
the sample of the research, which amounted to 170 health practitioners who use the prescription
system during their daily work at King Saud University Medical City (KSUMC), where they included
the following hospitals: (King Khalid University Hospital (KKUH), King Abdulaziz University Hospital
(KAUH), Dental University Hospital (DUH)).

The research concluded many results, the most important of which are:

-The members of the research sample showed a high degree of approval of the dimensions of the
field of "electronic prescription system assessmentaxis”, where the dimensions of this area combined
received a relative weight of ( %77) .

-The members of the research sample showed a high degree of approval for the area of "Quality of
Performance for Health Services" at a relative weight of .(%76) .

-A statistically significant relationship at an indicative level (0.05 > 0) between the impact of the
application of the electronic prescription system and the quality of performance in the health sector.
The research made a series of recommendations, the most important of which are:

1 .Increased attention to the development of communication networks and the modernization of
electronic systems in general and the electronic prescription system in particular, as it has a positive
impact on the quality of performance in the hospital.

2 . Periodically review and update the application of the electronic prescription system and remove
any complications on the electronic system to facilitate the work of health practitioners and increase
productivity and efficiency at work.

3 . Periodically review and update the application of the electronic prescription system, as well as

when problems with the electronic system occur in the hospital.
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