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Abstract

This study examines the role of emotional intelligence in improving employee performance, with an application to Saudi
Telecom Company (STC) in Riyadh. In light of the rapid changes in today's business environment, emotional intelligence
has become one of the most important factors influencing employees' efficiency and organizational success. It is
considered a modern managerial competency that enhances effective communication, emotional regulation,
interpersonal relationships, and teamwork, thereby contributing to improved employee performance and organizational

effectiveness.

Objective: The study aims to identify the role of emotionalintelligence in improving employee performance at STC. It also
seeks to measure the impact of the dimensions of emotional intelligence—emotional awareness, emotional utilization,
and optimism and understanding of emotions—on employee performance, as well as to examine the relationship between

emotionalintelligence and employee performance.

Methodology: The study adopted the descriptive-analytical approach. A questionnaire was used as the primary data
collection instrument and was distributed to a random sample of 32 employees selected from a population of 35
employees at STC in Riyadh. The collected data were analyzed using appropriate statistical methods to assess the validity

and reliability of the research instrument and to test the study hypotheses.

Results: The findings revealed a statistically significant positive relationship between emotional intelligence and
employee performance. The results also indicated that the dimensions of emotional intelligence—emotional awareness,
emotional utilization, and optimism and understanding of emotions—have a significant positive effect on employee
performance. Accordingly, the main hypothesis and the sub-hypotheses of the study were supported, confirming the
importance of developing employees' emotional intelligence skills to enhance organizational performance and

productivity.

Scientific Contribution: This study contributes to the Arabic literature on emotional intelligence and employee
performance by providing empirical evidence from the Saudi telecommunications sector. It also enriches the theoretical
understanding of the relationship between emotional intelligence and employee performance and provides a foundation

for future research in this field.

Practical Contribution: The study offers practical recommendations for human resource departments to develop training
programs, improve performance evaluation systems, and integrate emotional intelligence into recruitment, selection, and

employee development processes, thereby enhancing workforce efficiency and organizational performance.

Practical Applications: The findings of this study can be utilized to design emotional intelligence training programs,
develop leadership capabilities, improve the work environment, strengthen communication and teamwork, increase job
satisfaction, enhance customer service quality, and support human resource management decision-making within

organizations.

Keywords: Emotional Intelligence, Employee Performance, Job Performance, Human Resources, Emotional Awareness,

Emotional Utilization, Optimism and Understanding of Emotions, Telecommunications Sector.
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Model Sum of Squares df Mean Square F Sig.
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