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Value df | Asymptotic Significance (2-sided)
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N of Valid Cases 154
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Abstract

The rapid advancement of digital technologies has transformed the healthcare sector globally, offering
opportunities to improve administrative efficiency, reduce errors, and enhance service delivery. This study
investigates the role of digital transformation in developing the efficiency of administrative processes in the
Kingdom of Saudi Arabia’s health sector. The research focuses on three key independent variables: reducing
human error, supporting decision-making, and improving the provision of healthcare services, with digital

transformation as the dependent variable.

A quantitative research approach was adopted, employing structured questionnaires distributed to
administrative staff, healthcare managers, IT personnel, and other stakeholders across hospitals and clinics. The
study utilized a stratified random sampling technique to ensure representative coverage of various roles,
departments, and regions. Data was analyzed using SPSS software, applying descriptive statistics to summarize
demographic characteristics and inferential statistics, including correlation and regression analyses, to examine

relationships between independent variables and digital transformation.

The results indicate that digital transformation positively impacts administrative efficiency by
minimizing human errors, enabling timely and informed decision-making, and optimizing healthcare service
delivery. Staff reported improved workflow coordination, enhanced accuracy in documentation and reporting,
and increased operational effectiveness. However, challenges such as resistance to change, disparities in digital
literacy, and uneven technological infrastructure across institutions were identified, particularly in smaller or

less digitally mature facilities.
Keywords

Digital Transformation, Healthcare Administration, Administrative Efficiency, Human Error

Reduction, Decision-Making, Healthcare Service Delivery, Saudi Arabia, Vision 2030.
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