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Abstract gadldl

Title: The Impact of the “Hayyak” Electronic Attendance System on Job Performance and Mental
Health of Ministry of Health Employees — A Field Study.

This study examines the impact of the “Hayyak” electronic attendance system on the job
performance and mental health of employees in the Saudi Ministry of Health. A descriptive
analytical approach was used, employing surveys and interviews to collect data from a sample of
158 employees across various departments and healthcare facilities. The findings indicate that
while the system improved workplace discipline, it also contributed to increased stress and anxiety
particularly due to technical malfunctions and strict attendance monitoring. The study also
highlights the system’s impact on driving behavior, as some employees reported speeding to avoid
being marked late. A significant portion of employees felt that the system does not ensure fairness
in performance evaluation negatively affecting their job satisfaction. The study recommends

enhancing the system’s technical infrastructure, increasing flexibility in attendance regulations and

reassessing performance evaluation criteria to ensure fairness and create a more balanced work

environment

Keywords: Hayyak system, electronic attendance, job performance, mental health, Ministry of

Health, workplace fairness.
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