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Abstract

The study aimed to examine the impact of medical educational content on Instagram
on customer loyalty toward private clinics in Saudi Arabia, specifically in Al-Khobar City.
The study used a descriptive survey approach, and data were collected through an
online questionnaire distributed to a purposive sample of (458) Instagram users in Al-
Khobar.

The results showed that the respondents had a high level of Instagram usage and were
interested in following medical educational content shared by private clinics. This
highlights the importance of Instagram as an effective platform for reaching the target
audience and providing health-related information.

The study also found that medical educational content has a positive effect on customer
loyalty by increasing customers’ trust and connection with the clinic, encouraging them
to continue following the clinic’s content, using its services in the future, and
recommending them to others.

The study concluded that investing in medical educational content through Instagram is
an important modern strategy that helps private clinics build trust, improve their image,
and increase customer loyalty in the rapidly developing digital healthcare sector in Saudi
Arabia.

Keywords: Medical Content, Instagram, Customer Loyalty
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