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Questionnaire

Dear Mr. [ IMS. ..o ,

| am a Master of Business Administration student at the College of Management, Midocean University,
currently conducting a study entitled: “The Role of Marketing in Tourism Risk Management in the
Kingdom of Saudi Arabia,” in partial fulfilment of the requirements for the Master’s degree. This
questionnaire targets managers and employees involved in marketing, planning, communication,
customer service, and risk management in tourism companies in the Riyadh Region. Participation is
voluntary, all responses will remain strictly confidential, and the data will be used solely for scientific
research. There are no right or wrong answers; please select the response that accurately and

objectively reflects the practices of your company and complete all items whenever possible.

Thank you for your kind cooperation.

Ghada Mohammad Al-Faraj Supervisors

Master of Business Administration
Candidate

College of Management, Midocean College of Management, Midocean

University University




:(Demographic Characteristics) 48} sasall (aibadl) Yyl

WS g e A DAY 8 V] 5l gy oo
Kindly place a checkmark [\/] in the box that reflects your opinion.

:Gender _uiall .

Female / &l [ Male / Sy O
:Age el .Y

Less than 30 years / 4w 30 oe J8 O

From ¥. to less than ¢. years [ 4. ¢ . e i Y O

From 40 to less than 50 years / 4 50 ¢ Jil 1) 40 o O
[0 50 ik 4w / Fifty years and above

:Educational Qualification sl Jajal) .¥

[0 Ji s 55 / Secondary or less

[ ¢sk2 / Diploma

Bachelor's Degree / s\ [
Postgraduate Studies / Lle <lsl 2 [0

:Years of Experience 3pall Cigiw . £

[0 <l siw 3 e 8 / Less than 3 years
[ <lsiw 5 e B N 3 = / From 3 to less than 5 years
[0 <l sie 10 0o d8 N 5 0= / From 5 to less than 10 years

[0 10 ik @l 5w / Ten years and above

:Field or Job Role _abigh ewall 4 Jlaall .0

-

O &l / Marketing

O Lhlad 3y ol Jadaasll / Planning or Risk Management
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[ daladl G i Juai¥! / Communication or Public Relations
O ¢3all 24 / Customer Service
O 3,1y 5l wllall / Operations or Management
O 3l / Other
:Type of Tourism Company Activity daludl 4$yal blés g4 .1
O 4abadly saull ledd / Travel Services [0 @)l aksii / Tour Operations

O slally j»all / Booking & Ticketing O (abed) Jaill / Tourism Transport
O ¢15¥) / Accommodation [0 s_al da&il / Other Activities

(Questionnaire Statements): dilauy) «))gs : Ll

1 il (38 A1 Cladl e lidlge day a3

Please indicate your level of agreement with the following statements according

to the scale below:

1

2

3

5

Bals Gilse &
Strongly Disagree

Blsa
Disagree

Alaa

Neutral

Bady (3hlsa

Strongly Agree




Sl jladiudly Ggedd) Jadadsl) 1 JgY) ) gaal)
(Axis 1: Marketing Planning and Early Sensing)

3 ol

Statements

e Glse 2 | b
sady 3819« | Disagree | Neutral

Strongly Strongly

Disagree Agree

SaYly aall e dalud) A5, s
callal) 8 3Saal) i) Calia<y
The tourism company monitors booking
and cancellation trends to detect early
changes in demand.
peilislaty Dlanll (1S Aalund) 4S540 Jlas
By Saall lalal) caliasy
The tourism company analyzes customer

complaints to identify recurring risks.

Adaa Hhalaal Glagliw Labuwd) A4 aadns

ceabadl bl & S
The tourism company uses scenarios for
potential risks that may affect tourism
demand.
P IRC PPV | RV SN FENEVA [ LA | NGIREN
el Glguill o Cagylall

The tourism company updates its

marketing plan when conditions or official

alerts change.




Agilaglaall Ldladlly gedl) JLas¥) @G ) gaal

(Axis 2: Marketing Communication and Transparency)

Clylaal)

Statements

e
Bads Gilse
Strongly

Disagree

Bilse 2
Disagree

Alaa

Neutral

Strongly

Agree

Sl e A8y Slaghas Anlaad) A8 a0
el & Sig Al
The tourism company provides accurate
information about changes that affect

customers.

Wy Ji Glaglaall daa (o Labiad) 4SHa1 523aT
Aagedll \glsd e
The tourism company verifies information
before publishing it through its marketing

channels.

D58 e by Ll le dnlud) 45,80 Lailas
Jahadll Juay)

The tourism company keeps its messages
consistent across different communication

channels.

e lt)
The tourism company corrects inaccurate

information quickly and clearly.




A 08 Aoy alpl) (Bgeatl) CIBY ) gaal)
(Axis 3: Digital Marketing and Rapid Response)

3 <yl

Statements

e Glse 2 | b
sady 3819« | Disagree | Neutral

Strongly Strongly

Disagree Agree

lilgngs Lolons (o iy Lo Amload) 3,80 aum

el Glatadl ye
The tourism company monitors online
content about its services and

destinations.

& eSlaal) Chludin L) daabid) AS548]) Cunius
el gl
The tourism company responds to
customer inquiries through digital
channels promptly.
5 )98 Lgiliaiay lgalige dabindl AS)Al Gaas
viagal) Cilagledll

The tourism company updates its website

and platforms whenever important
information changes.
Dl Losiy Feahyl) Lgolsih Lmload) 25,20 s
Siuleally

The tourism company links its digital
channels with customer service and

operations.




Agi) slug dall) 3y guall B bl gl

(Axis 4: Image Management and Trust Building)

)l

Statements

e Glse 2 | b
sady 3819« | Disagree | Neutral

Strongly Strongly

Disagree Agree

Y Whsay lginan Chdise dnbid) ASA) ails

< e kanll

The tourism company monitors indicators
of its reputation and image among

customers.

el ae dabond) 45580 s geatl) Sl sallas
- Glad daiall
The tourism company ensures that its
marketing messages match the service

actually provided.

Ay s AL Slelya) Rnlacd) A8 (e
-gaaall 4l
The tourism company presents safety
procedures realistically and verifiably.
e Tailay Loy Allany (550 Anlacd) 38N e
ceDlaall 48

The tourism company handles complaints

fairly to maintain customer trust.




Lalid) cilatially (3lsad) st :pualddl ) gaal)

(Axis 5: Market and Product Diversification)

3 <yl

Statements

e Glse 2 | b
sady 3819« | Disagree | Neutral

Strongly Strongly

Disagree Agree

i dg dayd oo ST dialod) AHA) Cangias
Baa)y danyd e alaey)
The tourism company targets multiple
market segments to reduce dependence
on a single segment.
iy aulye il Liag e dpabul) 45,40 sk

The tourism company develops offerings

suitable for different seasons and periods.

S i Ay gy o Glatie Labudl A58 58
Agagse aal
The tourism company provides alternative
products or programs when one of its
offerings is disrupted.
i) Jealglly aal) s Al 5,80 g5
Baaly 5l e alaic)

The tourism company diversifies its

booking and communication channels to

reduce dependence on a single channel.

daaluad) Jhalaall 5a) b)) saal)

(Axis 6: Tourism Risk Management)

clylaad)

Statements

e e
sadn (33lse | Disagree | Neutral

Strongly Strongly

Disagree Agree




Dhliall vl Glatia 2)ja) dabuad) 480 guda
Agbsll i
The tourism company applies a
systematic process to identify risks and

prioritize them.

Juaal (e 2l 455 Clelya) aland) 28] pua
Aoyl el
The tourism company implements
preventive measures to reduce the

likelihood and impact of risks.

g5 Nie daaly Alaiul Laba daaludl 4S540 i
b)) gkl
The tourism company follows clear
response plans when risks or crises

occur.

PRECH:PRERTS N BRIV - PN I [ C%-A PN

L@.L.L; u_._\m;ﬂ 3aldieall L)‘,BJ'AM
The tourism company reviews its

performance after crises and uses

lessons learned to improve its plans.

calal) Ganl) ao s B aSiealuag cALiaN) odb diml b aSiglad aS) KA

Thank you for your cooperation in completing this questionnaire and for your contribution to

supporting scientific research.




ABSTRACT

This study examined the joint and individual effects of tourism marketing
dimensions on tourism risk management in tourism companies in the Riyadh
Region, Kingdom of Saudi Arabia. A descriptive—analytical, quantitative cross-—
sectional design was adopted. The instrument consisted of 24 items covering
five tourism marketing dimensions and tourism risk management. The analysis
included 384 records and used descriptive statistics, Cronbach’s alpha,
exploratory factor analysis, Pearson correlation, multiple and simple linear
regression, the independent-samples t-test, and one-way ANOVA. The overall
tourism marketing mean was 3.7611, and the tourism risk management mean

was 3.7904. Overall tourism marketing was strongly and positively correlated

with tourism risk management (r = 0.743, p < 0.001). The multiple regression

model explained 56% of the variance in tourism risk management, and all five
dimensions had significant positive effects. Image management and trust building
had the strongest standardized effect. Significant differences were found by
years of experience and job field, whereas no significant differences were found
by gender, age, education, or company activity. The study recommends
prioritizing trust and reputation management, integrating marketing planning with
early warning, strengthening communication transparency, linking digital
channels with operations and crisis management, and diversifying tourism

markets and products.

Keywords: Tourism marketing; Tourism risk management; Early sensing;
Information transparency; Digital marketing; Destination image; Trust, Saudi
Arabia.
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