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“Reporting near misses is just as vital as reporting adverse events,
because it reveals hidden risks before harm occurs.”
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“A culture of safety is built on trust, transparency, and a non-punitive
approach to error reporting.”
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Shaw & Carter (2019):J& 38
“Performance improvement is a continuous, data-driven process that
transforms individual learning into organizational excellence.”
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“‘Without a culture that values measurement and transparency,
performance improvement efforts will remain superficial.”
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Assessment of the Efforts to Implement Integrated Risk Management on
Patient Safety and Healthcare in Cosmetic and Surgical Hospitals

Olatia) 138 gﬁ Sl Ga e
Welcome to this survey

Bl ] Gl (5 st g il el el )l pan i) 138 Cangy
Dbl el aca g Alaadll paad ) Jlaal ¢ oia jall Aadlu s dile Jll 835 e Lo fil 5 daaall
Allad 4, ok,

This questionnaire aims to

‘Z_m.al\ JJ::\AA&\ SJ‘JJ é.u.k.\ szla..u d}é LL\\::SJM\ ‘; u;\SALaJ\ ;\J‘ o ‘_;;\ u\.ﬁ.\:\u\}“ Jaa LJ.J.@_)
skl el aea g cilpaatll apaat ) A8l ¢ o pall Aedlss Ao i 3358 o L il
Allad

This questionnaire aims to collect the opinions of hospital staff regarding the
level of health risk management implementation and its impact on patient safety
and quality of care, as well as to identify challenges and support the
development of effective improvement frameworks.

18 o) (8 S Sy )8 Gl Jlia g cdadd 318 7 () 5 (e Qi) 13 e AlaY) (§ jaius
AN U]

The survey takes approximately 5-7 minutes to complete, and your
participation is highly appreciated to ensure the success of this research.

ol e Y aadid (g daid apalSY) Canll Ay 202 A s i Lgran ol Al il glaall aren
All collected information will remain confidential and used only within the
academic research environment; it will not be shared with any third party.

Clasi sl 50 5 ol (8l iy 5 e gha GBS jliia,

Your participation is voluntary, and you may withdraw at any time without any
consequences.
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Aalad) e glaall 1) 5¥) anidl)
Section 1: General Information

1. il / Gender
O 355/ Male
o 1l / Female

2. Asigall 44l / Job Category

0 <« / Physician

0O o=« [ Nurse

0 2/ Technician

0 ol / Administrator

0835 sl shlaas o) Jladl/ Risk or Quality Specialist
o< e / Other

3. (Adduwal) &8 padl & siw / Years of Experience
0 <l sis 5 e 8 / Less than 5 years

0 10-5/ <l s 10 ) 5 = years

0 < sis 10 e ST/ More than 10 years

Jhliall ALalsial) 3 1Y) 1 AU acdl)

Section ; 2: Integrated Risk Management
(1 =25 385l ¥ / Strongly Disagree — 5 = 324 (385l / Strongly Agree)

5 kad) / Statement 12345
il 3 phalaall 3 jlaY daal 594y g bl )3 6% [ Written and clear
risk management plans are available in the hospital

Juxd Sy Hhladl 30 Gaada ool Lladl 5 10Y) / Senior management
actively monitors risk management implementation

Leie ¢y 5 shlaall aaas Je clalall cu ya 4 / Staff are trained to
identify and report risks

G JS by Hhladll 3l dilelja) Sin s o4 / Risk management
procedures are updated regularly

Lee ) sil Caliday saaaall lanadidll e oy ,ail 23 / Staff are trained in the
designated specialties of various types

oooon

oooon

oooon

oooon

oooon
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agle ) sagag @l dadu sl P"‘&‘
Section 3: Patient Safety and Quality of Care

5kl / Statement 12345
Lo 33 5 oda pall Aadls Gaunt ) Akl 8 llaall 5 la) a5

42l / Risk management contributes to improving patient safety OO O O O
and quality of care

dal jall L Ay (s yall dlas el ja) sukai &4 / Patient safety

measures during surgery are strictly applied e
Glie (550 4y 0 pudl (a1 e £3LY1 a4/ Clinical errors are reported

without punishment e
Cplalall L ) (33a5 daaiall Laall ileasll / The provided healthcare Ooooo
services achieve staff satisfaction

Al aaadi A duigall Hulaall o) 3V o3 / Professional standards are ooooog
followed in healthcare delivery

Alad 5 dial Ale ) aafil 818 3 ) g0 AdSudll i 53/ The hospital provides ooooo

sufficient resources for safe and effective care

(ohdinal) JA1a b g 4 ) slaldall £1 630 2 a ) acadl
Section 4. Common Clinical and Operational Risk Types

5 kad) / Statement 12345
U0 Lghaa) ye a9 aaina o (38 5 (5 soml) AndlSa ilulps (Gaadati oy /

Infection Prevention and Control (IPC) policies are applied based OO OO O
on an approved standard and reviewed regularly

Tl all lieliaddly joadll jhalia (e aall sadies LDl Cile) ja) aa g3/

Standardized safety procedures minimize anesthesia and surgical O O O O O
risks

A0l sall UaaY) Julil A58y 383 4401 (33 5 4 0¥ o ea o5 / Medication

prescribing and dispensing follow a verification process to reduce O O O O O
errors

AR Aadls lawal 4kl 5 jea S 4y ) 50 ilua 5 25 / Medical devices

undergo scheduled maintenance to ensure safe use oot
4 pudl &) el e ¢ 3LV 3 (Near Miss / Adverse Events) oUas
Ad=s [ Clinical incidents are reported through a standardized OoOoOoon

system
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3 kad) / Statement 12345
Auhll Olad) 31 i) Hhalaa (e 2all 5 (aa all Gl dilead Glulis 2a 53 /

Policies protect patient data and reduce risks of electronic health OO OO O
record breaches

oAl JA1 hliall dLal<ial) 3 1Y) (Gasda A g3 (AN Cilbiaadl) s pualdd) audl)
Section 5: Challenges Facing Risk Management Implementation

5kl / Statement 12345
dnall Hhladll s o) 8 daadiall g dla gall )l SN 8 adi a0 [ There is

a shortage of qualified and specialized staff in healthcare risk Ooooon
management

Lida gl U wen Jadiy Y5 IS e Slalaall 510 Jon aiesal) il /

Continuous training on risk management is insufficientand does OO O O O
not cover all staff

alail) llad e i cplalall ( Shalaall 5 Gl all e ¢ LY A8E Cania /

Weak reporting culture among staff affects risk management OoOoOoon
effectiveness

Aaludly (3lat saas Slalpw Gaudad die Hpaill 44 glda 2a 55/ Resistance to

change occurs when new safety and risk management policiesare O O O O O
introduced

Jall Gadail) (e any da 30U dgEl) ol Allal) o) sall 55 a2e [ Lack of

financial or technical resources limits effective implementation oot

ohdianal) JA1 hlid) 51y Jaadil Aa yiBall jhaY)  ghat ¢ uabadd) anddl)
Section 6: Proposed Frameworks to Enhance Risk Management

5kl / Statement 12345
Crlalall @.ul sl s ) @M‘L}%Jﬂ z=l_» s 5 [ Providing

specialized training programs in risk management for all hospital OO O O O
staff

dpaaall slaial Jaly Hlalaall 5oy 43S e 5aa 5 <L) / Establishing a
centralized risk management unit within the healthcare facility
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3 kad) / Statement

bl g &l all dilat g il S5 5€) aUas 30k’ / Implementing an
electronic system for tracking and analyzing incidents and risks
bl daleiall il gleall Jolal 2LudY) o JalSHl (s / Enhancing
interdepartmental integration to share risk-related information
AU 2l gall b i plalaall 3 5la) 3 gead Llall 30l aca / Providing
leadership support and sufficient resources to reinforce risk
management efforts

12345
oooon

oooon

oooon

cila) 8y g claadiall ; paY) audll

Final Section: Notes & Suggestions

el Ay plalaall 3 51a) 3 3a3 b agasd 8 cilal 81l cillasSle ol A0S o
Please provide any comments or suggestions that may help improve risk

management and patient safety:
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