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Subject: Survey Participation Request
Questioner
Dear Sir/Madam,
Peace be upon you,

| am a master's student at MidOcean University, College of Management,
specializing in Project Management. | am currently conducting a research study
titled " The Impact of Health Insurance on the Quality of Healthcare Services"

as part of the requirements for my master's degree.

Given the importance of your valuable insights, | kindly request your participation
in this survey. Your responses will contribute to obtaining accurate results that
can help enhance and improve services in this field. | assure you that all your
responses will remain strictly confidential and will be used solely for academic
research purposes.

| sincerely appreciate your time and cooperation, and | kindly ask for your honest
and accurate responses.

Best regards,

Rajih Khalil Al-Rajhi

Master’s Student in Project Management
College of Management, MidOcean University
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daal clead 3asa o ol el allas 806 Jga ol
Survey on the Impact of Health Insurance on the Quality of Health Services

| Part One: Demographic Informationisl )& sall cila glaall :(J Y padl

roaiall )
<
S0
Gender:
L] Male
L] Female
14y yaxll 4580 LY
diw Yo e JHT
i1.,26-35[]
i1.,36-45 ]
diw €0 e iSI]
Age group:
[] Under 25

[] 26 - 35 years
[] 36 - 45 years
[] Over 45
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Educational level:

[] High school or less
[] Bachelor's degree

[] Postgraduate studies

Do you have health insurance?
L] Yes

] No

Type of health insurance:
[] Governmental

L] Private

L] None

tgaidail) (5 ghuall LY
o5 NS

1:\.‘.:: Sl )JD

flaa Updls dllics Ja .
axil]
Y[

e sSal]
oalal]

2 g Y

3
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Part Two: Quality of Health Services 4s.all ilada 335 1 BN auall

By Bl 50 (©) — Gilse (£) — o (V) = Bilge e (¥) — B2y Gl 5o 22(1)

Please indicate the extent to which you agree with the following statements using

a five-point Likert scale:

(1) Strongly disagree — (2) Disagree — (3) Neutral — (4) Agree — (5) Strongly agree

5/ 4| 3| 2| 1| Statement gl
OO | O[O O | Health insurance ensures Jsmanll Gaay aal el
timely access to healthcare.
y i) b Al Aol e
QIR
OO | O] OO | Health services covered by el 3Unial) Zoaaall cilerdl
insurance fully meet m
| Y y A€ g ) Slalial B
medical needs. - -
(1] 0O| 0O O] O] The quality of healthcare e dedid) daall Ble ) 3asa
services provided through PR
_ _ e cileadll e Juadl el
insurance is better than
uninsured services. Omelilly 3Uazal)
OO | O| 0O Od | Health insurance helps reduce paiad 8 aeluy anal el
medical costs for patients.
P ol e Akl Calsal
OO | O 0O | O | Hospitals and health centers Amaall 581 el g i)

take insured patients
seriously.

el il e cplialall
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el il clart e o el Ly st} 4l

Part Three: Patient Satisfaction with Health Insurance Services

5(4, 3| 2|1 Statement sl
[0 0| O O | O | Health insurance has helped me o aelu aall il
improve my healthcare. . i X
Al (5 gise (ppuand
,‘;IA..\AJ
O] 0O O OO lam satisfied with the level of ddaxl) (5 st g Ll Ul
insurance coverage | receive. e i 45'3‘; el
[0 0O O O] O | Easy access to healthcare providers | _ixia I J sea sl 4 s
through insurance meets my i
) DA e doaaall cileasl)
expectations.
L Slad gl el
0| O | O] OO Ifind that health insurance ol e sal of s
procedures for obtaining treatment e ‘
are easy and clear. N
OO0 g g The experience of claiming ol AUl A jan

insurance and settling medical bills
is convenient and smooth.

dag ye dpdall 0l 5l daud

oy
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Agnal) claadll Baga bl gadl) S sl ) andl

Part Four: Reducing Gaps in Healthcare Quality

5| 4| 3| 2| 1 Statement )
OO | O] O] O | Health insurance reduces gaps in e Jliy aall il
healthcare access among different )
& e Jyeandl b sl
groups. "
il dusaall dle
AdhaL
OO | O| OO | Thereis no discrimination in the Basa b Suaiaag Y
guality of services provided to ol fosial) ciondl
agle e gall dadiall hlans
insured and uninsured patients. i
pede Gasall e
OO O] O] O | Health insurance contributes to o oablan aall ol
improving healthcare for low- ) )
. g © daall 4le Il s
income groups.
Jdaall @y caliall daaaall
,JJJMM
OO O| OO | Publicand private hospitals Lalall 5 dald)) i)
provide equal services to insured i .
patients.
gl
OO O] OO | There is fairness in distributing

healthcare services based on
actual patient needs.

ol G daall cleasl)

Aaladl aglabaa) e el
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dgaall cilendl) e Jguasl et gualdd) sl

Part Five: Speed of Access to Healthcare Services

5/ 4| 3| 2| 1 Statement )
OO O] O] O | Health insurance allows me to & gy eaall il
receive medical care quickly ) )
anhl ale ) J gasll
without delay. sl He )l e
ol 00 de
OO O] OO | Waiting times for insured patients el U ned ga
are shorter compared to e ol
i e
uninsured patients. e ra¥ a0
e (adall
OO/ 0O| O] OO |Ifind that the procedures Astaall clel ) o aal
required to access medical k) cled) e
A\AJH (] 9@]
services through health insurance a
are fast and easy. oy yu aall Gaalill e
Al
OO 0| O] O | Hospitals and health centers Lnaall Sl s i)
respond quickly to insured i
patients’ requests.
?@1‘1‘: UA}“M cs"".)“‘j‘
OO 0| O] O | The health insurance system Janiy aall (el WUsi

ensures the availability of
medications and treatments
promptly without delays.

IS8 ladlall 5 4531 i

ol 050

85




| omlill alas e aladl Lol 1 uabadl sl
¢ ¢

Part Six: Overall Satisfaction with Health Insurance System

5 4, 3| 2| 1 Statement gl
(1| | O] O] O] Overall, | am satisfied with the ek e (gl Ul cale IS
health insurance services ] .
S Aaliadl aall el
available to me. < § cl
O (O] 0O O] O Iwill continue to rely on health | .l e slaey) 3 el
insurance for medical care in
e ) e Jsanll ol
the future. §
Jeaall 8 Ayl
OO0 | OO O]l recommend others to enroll in &b NG o AN C—*“j‘

health insurance for better
medical services.

sle Usanll avall gl
il Ah cilead
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1. 48 & gall Julai (Reliability Analysis)
Wl &Ly S Jalaa alasiuly Jadall 3LaaY) Jidas (Cronbach’s Alpha)
RELIABILITY

/VARIABLES=SQ1 SQ2 SQ3 SQ4 SQ5 SQ6 SQ7

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.842 7

RELIABILITY
/VARIABLES=CQ1 CQ2 CQ3 CQ4 CQ5 Cab6 CcQ7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.879 7
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RELIABILITY
/VARIABLES=SP1 SP2 SP3 SP4 SP5 SP6 SP7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.765 7

RELIABILITY
/VARIABLES=EU1 EU2 EU3 EU4 EUS5 EU6 EU7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.810 7
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RELIABILITY
/VARIABLES=ALL_SQ ALL_CQ ALL_SP ALL_EU
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

951 28

2. Ldua gl Glilaayl (Descriptive Statistics)

DESCRIPTIVES VARIABLES=5SQ1 SQ2 SQ3 SQ4 SQ5 SQ6 SQ7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

410 1.00 5.00 4.12 0.80

DESCRIPTIVES VARIABLES=CQ1 CQ2 CQ3 CQ4 CQ5 CQ6 CQ7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 3.78 1.12
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DESCRIPTIVES VARIABLES=SP1 SP2 SP3 SP4 SP5 SP6 SP7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

410 1.00 5.00 3.69 1.08

DESCRIPTIVES VARIABLES=EU1 EU2 EU3 EU4 EUS5 EU6 EU7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 4.20 0.92

3. Yl ol Jilss (ANOVA Analysis)

ANOVAa
Model Sum of Squares df Mean Square F Sig.

1 248.112 1 248.112 520.876 .000b

a. Dependent Variable: ~uall cpeldl e Cperdiiall Lia

b. Predictors: (Constant), awall Gaelil alasin
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ANOVAa

Model Sum of Squares df Mean Square F  Sig.

1 362.789 1 362.789  768.125.000b

a. Dependent Variable: dcaiall dnhll cileadll 324

b. Predictors: (Constant), awall Gaelil aladin

ANOVAa

Model Sum of Squares df Mean Square F  Sig.

1 119.453 1 119.453  335.284.000b

a. Dependent Variable: sl oalill 24<s

b. Predictors: (Constant), awall Gaalill Aot

ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 284.678 1 284.678 508.678 .000b

a. Dependent Variable: sall Galill i dpia sundl) 5 oY)

b. Predictors: (Constant), awall Gaalil alasin
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ANOVAa

Model Sum of Squares df Mean Square F  Sig.

1 270915 1 270915 315.765 .000b

a. Dependent Variable: slasinyl 4l sen

b. Predictors: (Constant), awall Gaelil aladin

4. Lls Y Jidas (Correlation Analysis)

CORRELATIONS

/VARIABLES= Zya gndlly LY (el 4605 daaall sasa aaall el _dlasind
230 Al genn

/METHOD=PEARSON.

Correlations

aall il aladtu) deadll Basa A dpasaddls QLY Ao Al seu

aall oadil alasiul 1,000
dead)l 33 4a 625%*
aala) 510%**
dpasaslly oY1 492%%

JaiY) A 558*

** Correlation is significant at the 0.01 level (2-tailed).
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Abstract

This study aims to examine the impact of the health insurance system on the
quality of health services in the Kingdom of Saudi Arabia by analyzing the
relationship between health insurance and its dependent variables, namely
patient satisfaction, reducing gaps in healthcare quality, and speed of access to
medical care. The descriptive-analytical approach was used to measure this
relationship, with data collected through an electronic questionnaire targeting
individuals benefiting from health insurance in both public and private hospitals.
Data analysis was conducted using SPSS software, employing various statistical
methods such as Pearson correlation coefficient, one-way ANOVA, and simple
regression analysis to determine the level of influence of the health insurance

system on the quality of health services provided.

The results revealed that health insurance has a statistically significant positive
impact on the quality of healthcare services. Beneficiaries expressed a high level
of satisfaction with insured services, particularly in terms of faster access to
medical care and reduced disparities among different social groups. However, the
study identified certain challenges, such as variations in service quality between
public and private hospitals and the lengthy bureaucratic procedures associated
with insurance approvals. Additionally, the findings indicated that health
insurance contributes to enhancing the utilization of modern medical technology.
However, further development is required to ensure fair distribution and achieve

financial sustainability.

The study recommends improving health insurance regulations and strengthening

oversight of healthcare providers to ensure compliance with quality standards. It

95




also suggests simplifying insurance approval procedures, increasing awareness of
beneficiaries' rights, and enhancing integration between the public and private
sectors in healthcare service provision. This research helps bridge the knowledge
gap regarding the impact of health insurance on healthcare quality in Saudi Arabia
and provides practical recommendations that can assist policymakers in
enhancing the efficiency of the health insurance system to achieve Saudi Vision

2030 in the healthcare sector.
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