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Abstract:

As aresult of challenges, constant competition and developments, companies
have faced challenges that require modern customer satisfaction methods.
TQM is therefore the main driver of the change process and depends on the
commitment of management and employees to achieve the best possible
performance. We have used the analytical descriptive approach to suit the
subject of the study. A questionnaire was designed as a research tool applied
to the customers of STC and several results were reached. As well as the
transfer of services and transactions to technological facilities leads to the
provision of faster service that affects the company responsibly, and through
the results reached recommend: the need to explore the views of employees
of the company Saudi Telecom As internal customers, by taking care of their
requirements and needs, to establish training courses for employees to raise

their professional level.
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