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Abstract:

The study aimed to analyze the extent of the use of digital financial
services among consumers in the Kingdom of Saudi Arabia, identify the factors
influencing consumers' adoption of financial technology, and measure the impact

of using financial technology on consumer financial behavior.

The study relied on the descriptive analytical method, as it is the most

suitable for analyzing social and economic phenomena.

The study concluded that digital trust, ease of use, and perceived value are
the main factors influencing Saudi consumers' behavior towards these services.
Additionally, social factors and financial incentives such as promotions and
rewards also contribute to the adoption of these technologies. Through these
factors, Saudi consumers are able to make their decisions regarding the use of
financial technology based on the advantages these services offer compared to

potential challenges.

In addition, adopting financial technology is an essential part of achieving the
goals of Saudi Vision 2030, which aims to enhance financial inclusion and increase
reliance on digital solutions in various fields. Hence, the importance of this research
lies in highlighting the factors that influence Saudi consumer behavior and how to

leverage them to develop digital financial services.
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