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Study Summary:

This study aimed to explore the impact of quality improvement programs on patient
outcomes, focusing on four key dimensions: process and procedure management, patient safety
and risk reduction, human resource development, and performance measurement and quality
indicators. The study employed a descriptive-analytical approach, collecting data from a
sample of 150 employees across various departments and units within the organization. A

questionnaire, divided into sections measuring independent and dependent variables, was used.

The questionnaire was designed based on previous studies and statistically analyzed using

means, standard deviations, and simple regression analysis. The results demonstrated a
statistically significant positive impact of all dimensions of quality improvement programs on
patient outcomes. Process and procedure management contributed to reducing errors and
expediting service delivery, while patient safety programs enhanced patient security. Human
resource development, performance measurement, and quality indicators contributed to
increased service efficiency and improved patient satisfaction. This underscores the importance
of implementing quality programs comprehensively to ensure improved health outcomes for

beneficiaries.

Keywords:

Quality improvement programs, process and procedure management, patient safety, human
resource development, performance measurement, quality indicators, patient outcomes,

healthcare.
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Model Summary
R Adjusted R Std. Error of
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a. Predictors: (Constant), @& ol

ANOVA?
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Regressio 45111 162.29
0

Residual 41.139
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b. Predictors: (Constant), &l (s sl

Coefficients?
Unstandardized Standardize
Coefficients d Coefficients
Std. Error Beta
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Model Summary
R Adjusted R Std. Error of
R Square Square the Estimate
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ANOVA?
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Coefficients?
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