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Abstract:

The study aims to measure the impact of risk management on food workers
with a practical application on the Wendy's restaurant chain in the Kingdom of
Saudi Arabia. To achieve the study objectives, a random sample was selected
from within the workers in Wendy's restaurants. The sample size was 100
people.

For this purpose, we designed a cartoon questionnaire and directed it to the
sample members. The questionnaire was processed for the sample members,
the statistical results were interpreted and analyzed, and the research
hypotheses were tested. The Statistical Package Analysis Program (SPSS) was
used. The study also included a random sample of community members to
conduct individual interviews as another method to collect data and measure
the impact of risk management on food workers with a practical application
on the Wendy's restaurant chain in the Kingdom of Saudi Arabia.

The results of the study were summarized as follows: There is a statistically
significant impact of lack of training on the performance of employees in the
restaurant, as lack of training leads to a decrease in the level of performance.
There is a direct relationship between risk management and the performance
of workers in the food business (independent and dependent variable). The
study showed the importance and role of risk management for restaurants and
employee management in the Wendy's restaurant chain in the Kingdom of
Saudi Arabia.

The study recommended the role of risk management impact on workers in
the food business, a practical application on the Wendy's restaurant chain in
the Kingdom of Saudi Arabia, applying food safety standards, adhering to
strict food safety standards to ensure the quality and safety of products,
providing the necessary training for workers on food safety practices,
improving the safety and health of workers in the food sector, reducing
accidents and injuries in the workplace, and improving the quality of services
provided to customers.
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management, job performance
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Abstract:

The study aims to measure the impact of risk management on food workers
with a practical application on the Wendy's restaurant chain in the Kingdom of
Saudi Arabia. To achieve the study objectives, a random sample was selected
from within the workers in Wendy's restaurants. The sample size was 100
people.

For this purpose, we designed a cartoon questionnaire and directed it to the
sample members. The questionnaire was processed for the sample members,
the statistical results were interpreted and analyzed, and the research
hypotheses were tested. The Statistical Package Analysis Program (SPSS) was
used. The study also included a random sample of community members to
conduct individual interviews as another method to collect data and measure
the impact of risk management on food workers with a practical application
on the Wendy's restaurant chain in the Kingdom of Saudi Arabia.

The results of the study were summarized as follows: There is a statistically
significant impact of lack of training on the performance of employees in the
restaurant, as lack of training leads to a decrease in the level of performance.
There is a direct relationship between risk management and the performance
of workers in the food business (independent and dependent variable). The
study showed the importance and role of risk management for restaurants and
employee management in the Wendy's restaurant chain in the Kingdom of
Saudi Arabia.

The study recommended the role of risk management impact on workers in
the food business, a practical application on the Wendy's restaurant chain in
the Kingdom of Saudi Arabia, applying food safety standards, adhering to
strict food safety standards to ensure the quality and safety of products,
providing the necessary training for workers on food safety practices,
improving the safety and health of workers in the food sector, reducing
accidents and injuries in the workplace, and improving the quality of services
provided to customers.

Keywords:

Definition of risks, types of risks, classification of risks, sources of risks, risk
management, job performance
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