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Background: Effective risk management practices are
indispensable in upgrading the quality of healthcare
services, especially in hospitals affiliated to the Saudi
Ministry of Health. Structured risk management strategies
improve patient safety, reduce medical errors, and

increase patient satisfaction.

Aim: This study aimed to evaluate the impact of risk
management practices on the quality of healthcare in
Saudi Ministry of Health hospitals with a major focus on

improving patient safety and clinical outcomes.

Method: A descriptive-analytical methodology has been
employed and a structured questionnaire was distributed
to 100 healthcare professionals from different hospitals.
The questionnaire included demographic information, risk

management practices, and quality of healthcare
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available. SPSS statistical analyzers, using descriptive
statistics, chi-square tests, and correlation analysis,
determined the relationships among the variables for

statistical analyses.

Findings: From among the 100 participants, the most
prevalent one age group was 20-29 years (43%), with
most being nurses (77%). Of the participants, 81%
claimed that there is at least a formal risk management
program in place in their hospital. In addition, 63% rated
overall healthcare as good while 65% believed there is a
rather positive correlation between risk management
practices and quality of healthcare. Statistically significant
relationships were found to exist among risk management
practices and healthcare quality perceived as shown in

results.
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Conclusion: The study concludes that effective risk
management practices definitely improve the quality of
healthcare services in Saudi Ministry of Health hospitals.
Addressing risks will provide municipalities results in better
patient outcomes, safety, and satisfaction. These require
consistent training and well-structured programs for

continuous improvement of standards.

Keywords: Risk management, healthcare quality, patient

safety, Saudi Ministry of Health
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