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Abstract

The researcher conducted a study on job satisfaction and the extent of its
impact on the productivity and job performance of employees within the
banking sector, by collecting questionnaires from a segment of employees
in the banking institution, estimated at "30" employees from various
sectors and departments of the banking institution. This research is
primarily concerned with explaining the state of satisfaction among
employees of the banking institution. The organization, linking it to their
productivity and job performance during working hours, and the impact of

this on other human aspects.
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