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t View Data Transform Inset Format  Analyze  DirectMarketing  Graphs  Utiities  Add-ons  Window  Help

128 N M e » FELF QO EF2» H e += BT

tput
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] Frequencies e
Title N Valid 50
e
Nolgs Missing o
-5 Statistics
[ el
+{]| Pie Chart dpmiall
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  sise 40 80.0 80.0 a0.0
el 10 200 200 100.0
Total &0 100.0 100.0
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aball Cppal) B3 gal) 48 ya
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**632. 17 .823** 7
**792. 18 .846** 8
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. 784** 20 .705** 10
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Jutput14 [Documen it14] - IBM SPSS Statistics Viewer* -

Edit  Wiew  Data Transform  Insett  Format  Analyze Direct Marketing Graphs  Ulilities  Add-ons Window  Help

FTHER PO e~ AL QO SEPRES B = BH =D

& %’éptt RELIABILITY
=8 R‘:ﬁ‘am”w /VARIABLES=Ql OZ 03 04 05 Q6 O7 08 09 0l0 Oll 012 @13 014 015 0lé 017 Q18 019 020
L5 Title /SCALE ('ALL VARIABLES') ALL
I Notes /MODEL=ALPEHA.
& {E] Scale: ALL VARIAI
@ Title N
g Case Proces = Reliability
L[5 Reliability St

Scale: ALL VARIABLES

Case Processing Summary

2] %
Cases  Valid 50 100.0
Excluded® 0 0
Total a0 100.0

a. Listwise deletion hased on all variables in
the procedure

Reliability Statistics
Cronbach's
Alpha N of tems
938 20
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ﬁ Qutput13 [Document13] - IBM SPSS Statistics Viewer™

Scale: ALL VARIABLES

Case Processing Summary

M %
Cases  Valid 50 1000
Excluded® 0 0
Total 50 100.0

a. Listwise delstion based on all variables in

the procedure.

Reliability Statistics

Cronhbach's
Alpha M of ltems

957 20
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SR A0 RAELF OO ERER BE =¢
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SHa g v ~ EShEs H €5 &+
- C%ptt RELIRBILITY
- Rne?iahi\ity /VRRIRBLES=R1 A2 A3 A4 AS R6 AT RS RO RI10 A1l RIZ2 AI13 R14 AlS R16 RLT R18 RIS R20
(=] Title /SCALE ('RLL VARIRBLES') ALL
Motes /MODEL~ALPEA.
&--{&] Scale: ALL VARIAI
~-[E Title _—
+--[g Case Proces + Reliability
“- L Reliability Stz



1 Output16 [Document16] - IBM SPSS Statistics Viewer

File  Edit View Data  Transform

SHER M e~ LT QO PR H > +- B0
B+ {& output

RELIABILITY
BiLog

Inset  Format  Analyze  DirectMarketing  Graphs  Utilities  Add-ons  Window

&8 Reliailty /VERIRBLES=X1 X2 X3 X4 X5 X6 X7 X8 X9 ¥X10 X11 X12 x13 X14 x15 X16 X17 X18 X108 X20 X21 X22 X23 X24 X25
/SCALE ('ALL VARTABLES') ALL
/MODEL=RLPER.
=--[E] Scale: ALL VARIAI
[ Title N
L& Case Proces + Reliability

L& Reliability St
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid &0 100.0
Excluded® ] 0
Total 50 100.0

a. Listwise delstion based on all variables in
the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
505 25

ﬁ Qutput17 [Document17] - IBM SPSS Statistics Viewer™

File  Edit View Data Transform Utilities ~ Add-ons ~ Window  Help
(
SHe

AANM e » iB8LFQOE PR H ¢ +— BB ¢
=+ ] output

RELIABILITY
8 Log

Insert  Format  Analyze  DirectMarketing  Graphs

&-{8] Reliability /VARIABLES=Ql Q2 03 Q4 05 Q6 Q7 08 Q9 Q10 Q11 Q12 Q13 Ql4 Q15 Q16 Q17 Q18 Q19 Q20 Al AZ A3 A4 A5 A6 A7 A8 A9 Al0 aAll Al2 Al
) Tite R1E A17 R18 A9 A20 X1 X2 X3 X4 X5 X6 X7 X8 X0 X10 X1l X12 X13 X14 X135 X1é X17 X183 K19 X20 X21 X22 X23 X24 X25
Notes /SCALE ("ALL VARIABLES') ALL
B--{E] Seale: ALL VARIAI /MODEL=ALPHA.

=] Title
L& Case Proces N
L& Reliabiliy st | # Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid &0 100.0
Excluded® 0 0
Total 50 100.0

a. Listwise deletion based on all variables in
the procedurs

Reliability Statistics
Cronbach's
Alpha N of ltems
473 65
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File  Edit View Data Transform Inset  Format  Analyze  DirectMarketing  Graphs  Utilities  Add-ons  Window  Help

SHERQANDM e v @Bl 0@ EF=» B € = Bl 30T

E, Oépﬁt DESCRIPTIVES VARIABLES=MEAN1l MERN1Z MERW13 MEAN14 MERNL
b o
H ° /STATISTICS=MEAN STDDEV MIN MAX.

B -{& Descriptives
{5 Title
I Motes inti
i--»- Descriptive Statistics Descnptwes
Descriptive Statistics
M Winimum | Maximum Mean Std. Deviation
dus dagell 50 2 5 4.02 703
> Aot 30 5392l 50 2 5 3.66 797
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ol il 50 2 5 3.94 765
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SHER AT e ~» FEHEF 2O EPRS - Bl =0

{E output

L DESCRIPTIVES VARIABLES=Ql Q2 3 Q4 Q5 MEAN1]
P o
= Dimmms /STATISTICS=MEAN STDDEV MIN MAX.

L E Title

L[ Notes

L+ L Descriptive Statistics Descriptives

Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
L st il e ddas 232ms
A Culialgally 533241 julen 50 3 5 416 681
* Ll esliusa
s ol aslet ] dasdacs sa gl
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