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sl 134 43.8 43.8 43.8

Bady (38 f 34 11.1 11.1 54.9

EERRY 41 13.4 13.4 68.3

sy sdl 5l Y 57 18.6 18.6 86.9

o=d ) Y @il Y 40 13.1 13.1 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 139 45.4 45.4 45.4

By (38 4 40 13.1 13.1 58.5

EERRY 43 14.1 14.1 72.5

sy sdl 5l Y 37 12.1 12.1 84.6

o=d ) Y @il Y 47 15.4 15.4 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 135 44.1 44.1 44.1

By (38 4 48 15.7 15.7 59.8

EERRY 40 13.1 13.1 72.9

sady a5l Y 44 14.4 14.4 87.3

o=d ) Y @il Y 39 12.7 12.7 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 149 48.7 48.7 48.7

Bady (38 37 12.1 12.1 60.8

EERS 45 14.7 14.7 75.5

sy sdl 5l Y 38 12.4 12.4 87.9

o=d ) Y @il Y 37 12.1 12.1 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 141 46.1 46.1 46.1

By (38 4 48 15.7 15.7 61.8

EERS 37 12.1 12.1 73.9

sy sdl 5l Y 46 15.0 15.0 88.9

o=d ) Y @il Y 34 11.1 11.1 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 141 46.1 46.1 46.1

Bady (38 31 10.1 10.1 56.2

EERS 44 14.4 14.4 70.6

sy sdl 5l Y 50 16.3 16.3 86.9

o=d ) Y @il Y 40 13.1 13.1 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 149 48.7 48.7 48.7

By 3l 40 13.1 13.1 61.8

EERS 46 15.0 15.0 76.8

sy sdl 5l Y 38 12.4 12.4 89.2

o=d ) Y @il Y 33 10.8 10.8 100.0

Total 306 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

Gl 145 47.4 47.4 47.4

By (381 4 44 14.4 14.4 61.8

ol Y 39 12.7 12.7 74.5

By il Y 36 11.8 11.8 86.3

bl Yy il Y 42 13.7 13.7 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 139 45.4 45.4 45.4

By 3l 46 15.0 15.0 60.5

EERRY 51 16.7 16.7 77.1

sy sdl 5l Y 38 12.4 12.4 89.5

o=d ) Y @il Y 32 10.5 10.5 100.0

Total 306 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative Percent

85l 136 44.4 44.4 44.4

By (3l 49 16.0 16.0 60.5

KRR 39 12.7 12.7 73.2

Ak il sl Y 42 13.7 13.7 86.9

b )l Vs a8l Y 40 13.1 13.1 100.0

Total 306 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative Percent

85l 147 48.0 48.0 48.0

By (38l 42 13.7 13.7 61.8

o5l Y 47 15.4 15.4 77.1

3ady (38050 Y 29 9.5 9.5 86.6

b )l Vs a8l Y 41 13.4 13.4 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 140 45.8 45.8 45.8

38y 8l 33 10.8 10.8 56.5

EERRY 43 14.1 14.1 70.6

sy sdl 5l Y 46 15.0 15.0 85.6

o=d ) Y @il Y 44 14.4 14.4 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 141 46.1 46.1 46.1

By (38 4 50 16.3 16.3 62.4

EERS 42 13.7 13.7 76.1

sy sdl 5l Y 37 12.1 12.1 88.2

o=d ) Y @il Y 36 11.8 11.8 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 137 44.8 44.8 44.8

By 3l 49 16.0 16.0 60.8

EERRY 36 11.8 11.8 72.5

sy sdl 5l Y 46 15.0 15.0 87.6

o=d ) Y @il Y 38 12.4 12.4 100.0

Total 306 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

sl 141 46.1 46.1 46.1

By (38 4 45 14.7 14.7 60.8

EERS 47 15.4 15.4 76.1

sk 810 Y 44 14.4 14.4 90.5

o=d ) Y @il Y 29 9.5 9.5 100.0

Total 306 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative Percent

85l 143 46.7 46.7 46.7

By (38l 43 14.1 14.1 60.8

KRR 39 12.7 12.7 73.5

Bl 350 Y 44 14.4 14.4 87.9

b )l Vs a8l Y 37 12.1 12.1 100.0

Total 306 100.0 100.0
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Stel. Dev. =1.473
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 306 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha Based on

N of Items
Standardized Items

Cronbach's Alpha

.868
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Chi-Square Tests

Value

df

Asymptotic Significance (2-sided)

Pearson Chi-Square

131.173%

3

.000

Likelihood Ratio

141.363

.000

Linear-by-Linear
Association

53.101

.000

N of Valid Cases

306

a. 1 cells (4.0%) have expected count less than 5. The minimum expected count is

4.72.
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Chi-Square Tests

Asymptotic Significance (2-
Value sided)

Pearson Chi-Square 128.6437 .000

Likelihood Ratio 134.483 .000

Linear-by-Linear 63.360 .000
Association

N of Valid Cases 306

a. 4 cells (16.0%) have expected count less than 5. The minimum expected count
is 4.33.
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Chi-Square Tests

Value

df

Asymptotic Significance (2-sided)

Pearson Chi-Square

122.235°

4

.000

Likelihood Ratio

125.751

.000

Linear-by-Linear
Association

37.978

.000

N of Valid Cases

306

a. 4 cells (16.0%) have expected count less than 5. The minimum expected count is

3.70.
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Abstract

This study attempts to give a detailed examination of the running and operational procedures
in family enterprises in the Kingdom of Saudi Arabia. In the rising economic issues and quick
changes in diversity, understanding these things has become crucial and varied and the
sustainability and profitability of commercial organizations. The study analyzes how the lack
of any separate alerts in the customer support center and customer satisfaction inside
commercial enterprises. The data essential for the study was evaluated utilizing it, where
interviews are done with a group of historical personalities in family enterprises, including
management and other managers. It reached various questions from the beginning, until now
it has become administrative, and ways of settling them inside the family, and strategies for
interacting with the family, and obtaining individual satisfaction with the company's policies.
There are findings in how to use history and connect them amongst joint enterprises.
Companies who collaborate with their efficiency have been recognized by their success in
adjusting to new difficulties and the continuity of their contribution, which helped them
enhance them and increased customer satisfaction. In contrast, organizations that suffer from
a lack of management experience difficulty in fixing issues, which badly impacts both us and
customer happiness. Where their methods and processes are pursued in commercial
enterprises. This assists in increasing staff training programs and abilities to better
comprehend reminders to address issues. You may also employ technological information in
management and monitoring procedures from creative tools and operational effectiveness. In

addition, the study shows the necessity of expanding collaboration and partnerships between

family companies and external specialists for different interactions and comprehensive quality

standards. We are characterized by the history of the blades where there are just a handful of

firms, but also can contribute to the renowned Saudi economy.
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