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Abstract:

This study aimed to investigate the impact of digital marketing on the growth of
startups from the perspective of employees at Zaydetk for Telecommunications and
Information Technology. The study employed the descriptive-analytical approach to
achieve this objective. The study sample consisted of 200 individuals. A questionnaire was
used as the primary tool to collect data and information from the study sample. The results
indicated that the website dimension scored a very high agreement level, with a mean of
4.35 and a standard deviation of 0.57. The email marketing dimension also scored a very
high agreement level, with a mean of 4.21 and a standard deviation of 0.55. The
telemarketing dimension achieved a very high agreement level, with a mean of 4.20 and a
standard deviation of 0.62. The social media marketing dimension also received a very
high agreement level, with a mean of 4.31 and a standard deviation of 0.53. Overall, the
growth of startups was rated at a very high agreement level, with a mean of 4.08 and a
standard deviation of 0.81.

Keywords: Digital Marketing — Startup Growth — Zaydetk for Telecommunications
and Information Technology.
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