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This study aims to explore the reality of e-commerce among the Saudi public,
examine their attitudes toward its use, and identify the factors influencing these
attitudes. The study employed a descriptive-analytical approach, collecting data
through a questionnaire specifically designed for this purpose, which was validated
for both reliability and validity prior to its application. The sample consisted of 50
Saudi individuals from different age groups and genders, representing consumer
trends in e-commerce. The results revealed a high level of e-commerce
engagement, with respondents regularly purchasing consumer products online,
verifying product availability, using secure payment methods, and comparing
prices before making purchases. Moreover, public attitudes toward e-commerce
were generally positive, with respondents reporting psychological comfort,
satisfaction, and appreciation of the time and effort saved through online shopping.
The study also identified key factors affecting public attitudes, including store
reputation, accurate product information, website usability, competitive offers, and
delivery and after-sales services. Based on these findings, the study recommends
that e-commerce stores enhance payment and delivery services, ensure
transparency and accurate product information, provide attractive offers, and
improve the overall consumer experience to increase satisfaction and reliance on

online shopping.

Keywords: E-commerce, public attitudes, Saudi Arabia, consumer behavior,

digital commerce.



dadiall
& aeed G V) VLAV lasteall LaslsiSs 3 1 liie Hskt 5,831 agaall Pla allall 2
1 jalhe 5yl e Oy cluelain¥ly Lalai@y) shall cVlae Cilide & dipsn Yot Gilaa)
cipy) alainy aalsll L) oo My Lcumyl e Gewdlly dag pSY) Hlaall lim) Jeanl
pedl ) Jsagll o Hal cllgivadl macal us il @Digan) Llal uas ) S Cilsglls
ddee b Eaall il aal aal g SV Goail) dan Lan (olSa (6 (s Ay Asgan ilerdlly
(2024 anud). gylaall Jalal

di e aliie slaals g Syl Gaaill g GSlgiuadl Glaladl gocage ha (Glad) o g
Yl e A8hal gl A 5 Al dalall agdy GaSIgiaal ol i (A o9l Bl ¢ ialll
O edalsall (g a9 S Bgudl) ga uSlgianall claladl o ) caluball e all i
COlalaall & LYy A8 (gginay cdadial) Cilaslaall Bagng g Y alloall alasinl Asges )l
(2021 cgolanlly iiad) ) o laia¥) Jualsill ilangg dad )l clDleY) il ) dilia) (g 7SIy
bl J<i 8 Lls Sle Jia a9y 5y adlsall 8 48 o @lahal) Gany cpell LS
Lovie g S @ouill o ellgioad) JLd) dallaia) slaj Cus oYl e ehdll sas (pSlgaal)
25 et ) L (2019 ibaan Y il cilatdl A8y L) e Alle Aapy ey
DAY A ues A Laga Dgd canli Lguaild cllaly LinglgiSall alasiad lgges o ) (oA il

A Gn Dl masy @A) Lagleiill Jod zigar o] Lo sag g pSIY) cilardll Hlasiny

(2025¢ Al dane ) gain sad dilalaly Lalasind Aggas bingleiill 53 axiicual)



Js3 & Aals (389 clgindl DA Uagala s A S 5latl) gl el Joall (s5ime e
A il il o i) Ly daedyl) At Al & Sl jelall A ¢ el gldl)
Blaill Jlae & J3as danall Joall ST (e 203 Lagaad) Lupal) AShedd) of ) bl s puiig
A Y] cliaiall alasinl) Gujes & Jdasll Jeaall gealyg daayll c¥satll Cuoalu us cdg STy
(AlGhamdi, Drew, & Alfarraj, 2023). 3suilly e)yill cilbilac s

Lo oY) Gouall sai jsgand) lalasl o Y1 g sSY) slatll Jlae (8 aliaall saill 2 a2
Al (il Cllee (8 OlaY) dapdy (g S adlsall b AEIL Adadyal) dalsall (e 200 jils U
Glscsgall acley Hsgandl cilalail agh of LS .cumY) je Gouil) ae CpSlgiall Al ojlaall )
agladgiy Slgid)l clalial ae aolin Al S0 Laigud Cladlhivl ek e ilSall
.(Hajli, 2025)

Ly DA e Y Goetll a3 (s35mal) pgand) clalas) duhs daaal 555 celld o Bl
) sl s cllhy (L sgall algally cilalas¥) o3a danda o Capail) ) and Ll
Sl dage dap o 4l Loy cdpdgrad) dupal) ASledd) B Ay S Blaall sagdi (g3

b)) Gload] (3 Wyguan 55l Cilesnsgalls



ARl cladydl) oYl

P gl

o Gl Cangy cnd) goumgar Alall Gy AaL Gl ol aaY Glist Waje ghall s Joliy
el \giesd S ililly Clagiall Ao Cagislly cJlaall 138 b dualall 3geal) 4] Ciliagi L
@3 Daalall Slud) an WgaBge waaty ddlall duhall (il Glu¥) ol (b agen Lay el
oo @il Aplud) clahal) g DAY GUEY) assl Shl B ol 1 seley LS LEDL)
el ) A Al reds ally (S IS8 lled Al ) Afad) il

i3y Al Gl yatie Gy Al Giluhall it 5 ¢ oagiall dalailly il (e ST 58 gaaaily
Dsne S daly labll Qi &5 LS L Aabaa) bl 4 sl gacasall skl 3ac] agh daly
e Jlaall 138 o3 QA Aymally alell ol ledal Chngs ¢V ) GaaY) (e Ly g
) slaall 339 Aaled) oyl b S cadles .yl

A9 Bgedl gai dligiaal) claladl: JgY) judall .1

Sl deludl e Ag A gl T lsin (2025 )LShs grealls o dena A ]
G A5 Al dalsall e oyl ) cidan S(oalyl) Alliie (B Gaplaall GBa e Al Ay
b A0 S placll jlim) Jb & Gab)ll dthie 4 gladl (DU ool coml) e Geedll gl
coalll dilie 8 pojlaall (Db e 2 lgals e e Al ciib dngeadl dupal) dSladl)
et e duhall Codel.dihidl 8 g pSY) Geeill fperdid) OBl adine ) saiiy

b oilis g ST rsatl) aladioly Aaleiall ULl pead (a8 Crariialy ¢ sl doasl



25 Slaall Liays dallly seadly Adgioal) of ) daball 25l cilaagy DU o2l S8 sl
ANs iy 398 2smg pre oo CadS LS Lcimly) e bl Jhaiul b gisall dalsall sl e
A slaal By pim Cuagly (elaa¥l Ll (g il e ohall dole b ddlas)
GBle ey (pSlgind] LA Claglaal) gy (9SS Gagedl) Cladtlial sk dasgend
g S Bylaill sai acal eDleal) ae 2aY) Alssh

b Bisal Jalgal) 1oal) B gAY dlgiaall ol solsias (2025) Gg0aly cls w2
Goutll ola 3¥) cllgiad) gl A 5 A Jalgal) Qs ) cdon i) e §geadl)
e aiely g S laally cuBll uia ) Cpexdivall (e die e Auball ciida L g STY)
el BB G ) dahall i caleagy L bl pead 818 L) aladia) ae sl mgial
Glladl B 55 ) Dol aal o ad SN Canlsgll alasialy cugmiy) Lamly g <)
&b DoslaBY 1y LAY Jalgal) Lpaal il okl WS (a1 & i) e Goetl) gad (pSlgiandl)
LY gl ol g S ehydll ol (i

A Ao Qgardinal) 4Ll (o) (geinally oliay) Jeliml) il Tl Hajli (2025) 4.3
Cun Cdllgiuall Glalad) Ao B3 JalgaS o ladiay) Jeliilly A8l o @Sy aiaiy) e elydd)
i) e ehdl) s e (perdiiaa) ddiiy (3 (ginally celanl) Jelll Ll dalp ) cda
Al Crardial, saaiall ASLaall 8 e lainY) dalsil ailsa  addins (e die e duhall il

) Slaalyaly L 5N Sliasill of ) il cilaagiy o llal) aaad Glialls sl zgial

10



Jelidl) o bl coelil LS eyl e ehall chlf b S b W pentiuall gk
OSlgiaal) gl ehall A (e iyg A HHe o laial)

Jsd zisay A& (o ABa)) " lses Gefen, Karahanna & Straub (2024) auln.4
miks zigad gk ) s, L) A o Ly gy Gadl B (TAM) Laglgicsl)
Byl ik, Linsloi€il Jo 3gai oo AR mad DA (3 O] e (el b (pSlgiondll ok
5 Gpeadieal) calalad) (ubdl ladid aladiel saaiall Gl 4 cai ) ceddiue (e de e
IS 5 galasial Asguy duig Sy adlsall 3 38N o ) gbl) ciliagis. g 5S) Bgustl
Blatll aladi) 83l ) (5350 A8 (g5ine 83L) o) il caaST LS eyl pe ohdl) A 8 S
+Ag S

@A AR ol B ALelday) Hladl gafled L8l ol Kim & Park (2023)iue.5
Hladl pailad ib o ol ) cda Ty e ehdl) 48 e Wil ouSigiunl)
e o duhll cil, cumy) e ehal dolu 8l il oflgid) A ol b delany)
(oaaall gl Lo dahall adiel dpgiall Ly B daelaal) slaill adlsal Ladiea3 7] el
(lasleall s3ga Jia dalse o A dahll mi cliagiy bl aaad B0l GliwY) Cueadil
50l o ) Cpelal WS opSlgnanall A ol 8 alan) 50 g adsall daans crerdivad) Jelis
POl (ool eyl & Baly () (g8 g ASTY) adlsal) (A AR (ggina

pili) Ly plgiSill [gud rigai pa AGual) jblially 46 mad: “0)sies Paviou (2023) du))0.6

o3 DA (o iy SN laill (Slgiunal) Job o ) o " uig ALY/ Slalll Guslgioaal] [

11



e (o Ao lo Aual)l ciih, LaglgSill Jo8 zdea g ASHmll hlaally &N sl
Coebils Ol Aasiuals i) S gl e duall cadiels. saaid) Gl 8 el
ahatid Asge of cpo LS e ity) e Gl die dadgiall il e i A0l A& o gt
c oS ehdll Ao alag) IS Ohis dadgiall Lgnaildg dug ST adlal)

Bomill ¢pSigianal) Jgb A Bigall Jalgad) Judat olsies Zhou, Dai & Zhang (2023) w27
G55 dalsall st ) e Cus " aBgal) Bagag aladiud) Alggey AR (e gy
ol B cuEY) edies e dbe o Aubil el 55y Gl lgiad) o
eyl e el pai pSlgiad) clalaal Gl Gl g AT el duhall Cuendi
Sl US55 g S algall sasng caladnnl) Alsgasy (BN Jia Jalse o ) gl clag
OSlgiasall (sal 35 S ol ol

o AR Sy S ay) el gl sasad) digioall claladl :lgies (2020) JL8) 4.8
oSN ol sai Guagaal) Slgiaall cilalad) GlaSiul ) cidse Taiiy) e shdd) 4
350 oo LsSe due duhall ciled L) ye ohdll 8 agi o Ay sy AR B aaas,
zeadl Ll cueadial alaally Bang Rl e IS b o) e Oy Baga Kl
cehall Ay dag ) Blaall A ARy g Y1 Beudll cilalad) el i) sy s
25 By ST AR (3 S gudtll olat dlas) Auygecdl (pSlginall lalal of i) el
Giusa 83l On g Ao dsay iy LS i) ye ohall ds A pe A dalsall 5l 0a

eyl s 8ol )

12



i) e QLA §gudl Aala@)y delaial) claiall ol (2019) bhaas )9
CLal ang dayn o ol ) cdon " puaa (B (G aBlga (salip (0 b Ao duilae A
Clyially 39 S Goatll g agalalad) (p A8l e CadSlly i) e Gsuill gai (Gradll
Gl on Gpandl Cldll e 135 (186) lealsd die o duball il Aaladyly duclany)
ol zmeie oAbl cacely Jble (35-16) om pajleel gslin oSN GBeudll adlse
O &) Al il cliagiy Ul peaad g 5N Gl 8l cadiuly el e laaY)
Jie alaiyly duclaa¥) il e s FlE Jg iSY) Bouall i (gread) cildl) cilalss)
8Lty (o Logadd i) Ll aslyi€all ol o el cojelal WS eJaally aleil (s5isag anll

) e Geadll e QLAD alacel
S LY Jualgill aBlga clidle) gad (gagrall jgganll claladl’ :olsias (2017) yals duln .10
ilse SDle) sai (sasmadl sgenll Clalail e Rl Y s CALAD dalull LgiBdle
(400) Lealst Tne e bl i, Slgiaall hal) dlolully Ledle Ay« olaay) Jualsil
oMl e 2o (B elial¥) dealsill allse (eadiie adine ) O cgasmad) psgend) e 28
) Crentinly ¢ oanal) geid) o Ayl cadie) by caledl as el (SISu a5 duasand
a3 seeall Claladl Geliey ool dealsil adlsal (el AES Gubike 3 Al liad)
Gl Hogaall Gy AHES Jaee o () Al il Cliagig e laal) Jealsill allse cildle)
Lugiall (apill giwe gl ogan B ((%73.5) D Giiye sla elaa¥) Jalsll adlgd

Gl Ble a9 o @i LS (%2.25) iy il (el G el Ly ((%24.25)

13



Aila) ¢ Sl agSslus oLVl dualsill adlse Do) sai sgenll clalad) (g Aflas) AN
e e ST bl sganll g L) o cilDley) oa 5558 L)

e CpSigiaall dglu Jian & A0gY) A2 g9 @ Tlgies Chen & Barnes (2017) aalo.11
G ALY AR s st ) cda a8l drany Ol Ao e pa cCiEY) e el
b AN i G Lk o Al b cumY) e ehall vie Sl ol J<a
gl (S i) cadinly el ) mgidl e daball cudel. saial A8l
e ehdl)l 8 8 Lage Dsd cuali duig SV ailoall Alg¥) 4 o ) @bl cliagiy bl
G AR el b s5isa) Jalsall aal (e adsall daasssy 39 5 Gl o i) sl LS e iy
oSl

A @ gml) 2 dllgiunal) lSolur BN pial

i e oliay) Jalsl clais e dgagal) cldey) S :olsie (2024) allall iul.12
dgasall dnadyl) ey S Jidas ) cdae L MAadadal Aiase A 1 agad) dlgiuall sal syl
c A Goadll Ay A sasmad) gl s ehyall An e elaaV) dealgill Jlug e
& hlie s2e (e pa)ladl 3 (i iY) pe s Lagruw Blgine 420 lgalsd die dunll cilad
el zeidl e Al el . el Jial) leal Ggakal) Elgdall Al alasioly A<kl
Adls ciadl B (ayaill 5ad) tlpiie Gubdl e AV L) Bl iy o ulasl)
Yhay Llaod Db dllia of ) duhall @i ciliagiy (o) ehall &y o ey ggiaal

gl g ehal An sl 4 elaa¥) dualgll claie e dgagall e Glas)

14



Ois daddyll Laid) ae dllgina) dalais DleY) grima) dudls o) ) cghl WS ¢ gagand
g JSIYI ehydll Gl B Hdle JSA

iyl e ehdll dolu Ao Ldg ) claahall 8 :olsi (2024) spres ala 313
& oSl s bl dlole 8 L pSY) cilealiall il Qs Y cdos "Ll Glead) B
e ol 18 dae o e (o Kolia (490) lealst e e Ayl il el (3lsudy)
iy sl sl mgidl e duhall cadely cahlaYly dpagmad) ¢l ccusSll oY)
O Adilan] Ao @3 dulay) ADAe dgag il Cupglily L uledd) ST elike o e Gl
Caali uSlginall 2l sl (ailadll of ity LS cciigiiy) e el gl duig S Clan)al
Ll gladly A S Cilaalyall g Al Jaas b o

Lilue duy daenll AN LA Ao g aStY) Gaged) A :olsian (2024) send du)n14
SHA VA e g 5D Gagedll ol il Guld ) cioa " ean o) o4 @dge sDles e
(o Bke (384) il due e Auhll cid A sV slaill Ay b Oyeaell Slgiadl 5
oAbl cadely il dalla &ilan) (382) didad Mg ¢ jae B 0 o8 pdse (seddice
O ) cyelly L bl pead oyl e Gig Sl Gluind Caeadialy ¢ sl deagl) mgial
Ol gl s LS cpSlgiosall Shall Jal e Gilaas] dlay o) 530 4l g S asdl
@ eall ChlF il (B aged GOl e damag Al (agpally Glaglaall Joagll dgeu

opSlgiead)

15



A OSlgionall L) il o adadl g S Gaged) S :olsia (2023) ola 315
el shall by sl 8 g AN Gasadll b e ol N i "ligyS daj) JB
) Caaaicly ¢ Slgiaall (g 535 (400) Leals due e dabal) i Ll Dla Sl
Goodll ) k) cpelily Ul paad At BAS i) Gesdialy bl meidl e
G bl @bl e bl 6 lewsdl lede aans ) Blagl) sl e gl 39 5

bV 558 DA Bsale (K8 22y cuii¥) e Geadll o otll i WS Slgioll

Allgiaal gl Shal oYl 35 5] Gagedll DA :lgins (2023) 2w Jly landl dudy
Yol (gginns (o AKY) Groedl) Cullid AR CiliSial ) ciaa TAslae dul i gagend)
Hlatll ediee o Gagrn Klgine 415 duhll due cled .gagmal) cllgiaall ol Jlyal
Baly oaedd) zgiall Auhall Caeadialy LAl as gabll e (@S ol B g S
Glatiall pailad dad)ll GBleY) (e AN 2l e Gugadll) bt bl Glaild)
Gooatll bl llad oy Alls ADe @llia o ilil) cupelaly L LN Vs 8 laydlis ¢(duag aal)
ey grinall Lyl dubd) Oy omagmall (Slgnad) (s JHal oYsl) (ssieay g S

bl Cllae 1S5 cllgiad) ¥ 5e3
S A ehdl) delu o bl asdiuall duat A ol (2022) (el 416
g A1 Cliadailly adlgall (4 aadioal Lpad G A e ) s G L gagd) QLA

(e Lldy BLE 280 la)ss due o duhal)l cotiad .« (gagead) QLA 258 (gal g pSTY) o)) elolusg

16



2 Aise aal) zgiall duhall Crodiuly ALl dBjiie (halie & Cup) e Goudll eddie
Ay sass Of bl iy L AL oYl Loyl gy padiaual) jat 835 (ibill pacan Glisiud
Sl cgasmad) Sl ) g A ehall sl o oladls dle JSE A5 Bl sasiod
iyl e bl Jare 525 S adll aal (e Ayl dde iy daiall aladial Alsga sS e
taig ASIY) Byladl) Ady o ) dlgiuall dglu alasad’ lgin (2022) salslad) dul). 18
OSlgndl) 35 8 Bisall algal) didan ) cdas “gphadd B Jlee¥) Ay o Ll A
bl el Qi) Creadiny ¢ atl aagl) mgid) oAbl cadel L) e 3puil
plaxi) Alsgusy cduig XYY jalial) b AR o il cupglily L oplanld A pSlgiud) (e die O
G S ehal sl b s S dalsall pal e 23 latial) e Slagleal) gy cadlsal
Aol 2 bl Jsaill (uSay A pSY) laall e slae ) saly o gl i WS Sl
- oSlgiaall

Sl delull e gAY gedl) il Jalge® st (2021) galeally atiall 319
Algicadl gal Shal Skl 3 555a0 Jelgal) apan ) g " Aidal dald 1 (gagand) dligiaall
G i) ediae e Klde 310 bl due il L g S Gusedl) aladin) vie (gagaul
Aahall et L g S Gutl) alse adiiae (e Adlsde Ak aa)lid) o dgedd)
g S Claglaall 5353) thpaiall bl Gaulie Gle cigia) S i) slals sl gl
Jalsall o) gl caelaly - LAl obull Lehalily ¢(dg sSY) eDlaall dardg daad)ll DY)

Ladl 8 ohal) dole e Jlay alagl 58l W Oleal) daady gginall s2sag dlel) Ayl

17



G ehall 8 san 8 Laga g canly g S Gageitl) o uilial) cansl S cpaganad] g Sy
oSl

syl il 8 B)i5al) duSsbeadl Jalsall Julad zolsias Huseynov & Yildinm (2016) 4220
Jlai L)) ciiae ARl asdiaal) dpads AR (olY) Al phlial) e iyl e
- Ay A plaall w4 cui) e Goudl) die Sl GblE 8 S5 Al Sl Jalsal)
Olatind) plasials A sl g3 Bae 8 g SN Blatl) eddine (ge die s o Ayl el
Jalsall aal (e ae3 adlsall 3 Al g 51 OleYlg A5l Slhlaal of i) capglily. (i i)
G A5 SN Ganil) e prdianall ARl dnatll o i WS ¢ 39 5 bl @bl S 555l
oY) e ehydll ead Al aslalasl

Al clagal Adala

OSlgiall LAY sllly 39 AN Boudl) goiage O iy dhlud) cluball Gabaiu) DA o
Glalad) ddas e cluball e aaad) @3 Cun cdaially Luad) @l sy plaals s
phaee gl My . g pSIY) ohall bl (8 55l dalgadly cspill) e Gouidll i Sl
S IS agad elin¥) dualgil) Jilugy conyy) limly oaslsi€ill Holall of e cilad )l
Ay XY adlpal) b AED of Slaball e aal) ST LS g S slaill e slaeY) 5ab)
Geaill ga3 GSlginall lalaal G s5isall Jalsall 5l e a3 Glasladll Basay alazin) Alsgus

- 9 STy

18



o Slubll ddle cade) Cua ddeadid) Afadl malial 3 12s5 dalal claball ¢l LS
Gluhall sy O3S cpn b elill) paad Ay $aS QL) Cresdinly sl agll zgial
AR 73ty LaslsiSll o 7 3gad Jin (39 SSIY) llgiondl) dlslad & it 73l pladiad e dagaY)
() e elpdll A jad) A ySIY) Bl 8

o Glaball (e @3S 3) ¢l S b ) e dlud) Cluhall ciiS (il Labi gay
Jalgal) ooy (a1 iy cactial Lasay ¢ AN bl & Laad)l ldleYly 39 7SN Gasedll
Oy AR 50 ciluhal) ey calslis WS e i) e ehydll bl 8 5igal dueLanlly duwdl)
COSlgiaall (oal o)Al A jadan A g pSTY)

ol A bl dpasaae Jaadly 4 V] cibad) Lol Gl luball o3 g55 (g pi)ll eg
O dany Aleld Al daly ) & g iSIY) GBeudll sad (sagrad) Hgendl Claladl dlue J<a
Gl sgand) clalasl alan & Al Al daal 58 La ey - Shall @oludly cilalany)
lal) el (8 agan Lo ADAD agSsla b sl dalsall o RSl g ASY) Goedll s
9 FSY1 Gasetl) Sl il okt 8 Lgie 8ol (Kay il aniy Jlaall 128 & Lnalel)

Lapall (glait) Uy st

o9kl (Ag ALY §omil) pggha
ddee ) e Cas @laall Jlaall (& ayl) Jonill Epall jalaal) 5l e g 5SY) Bguill 2a
il ae cdaadyll Clpdall ol dug gV adleadl DA e canlyl aladiul cleaddly add) o)

SEaY) ol (e Galad 123n Goaitll ge Taaill 138 onal My LG 5 Jragilly adall e

19



g Uyl ASH 8t alasial limly clasleally Jual¥) il 8 el kill Aoy jealedl
Gy aliy) 39 iSIY) GBoual) sela Ladiysg wallall Jso it b i) Al (ppediicadll aae
Masly Sl claiiall o A50all cllgivall mans dudy &y Cay S A SN plaall el
Ao pug Asgan Sl LAl

Aoladl) Sleassgally cllgindl o D dagl 3 (sa s Slaa) bl kil aali
alaly Luallal) Blsed) ) Jsaash o Dl manal gl o) ISl 13ke ligioaall 2a o) Gu
laiil ehd o et ¥ 558N Goadll of ) ladl) g iy 6 8 ehall e
e Wyt (Sl Gleaally dabill Glaadlly ¢ SN jas Jie cleadll Laad Jedn Jo s
(Kotler & Keller, 2016).4x sl dkaisy)

el Anin 531 Clgiad) PA 18 jluisa a1 g 5N Goell 2 cApagaaad) Zpajal) AShaal) iy
S Al ol il el (e g linly cdaig ST Slatll calindes Lamly el sladtu
Bl B At e @iy Al 2030 dasaadl Dig)y Gaca (Bl Jgaill  onigall acall uils
A S g)laall a5

(IR Gandll sad agndl ) sgand) Claladl A Bigall Jalgad2-

doe Lanly dawd 52000 Jalgas datiyall Silegeagall (o g A Boutll gai uSlgiosal) cilalasl ae
238 a8l ey g SN AL LA (0S5 B pdlae S0 algal) 038 i s ey Ll

chaanall aal e g RS adall iy by dnlatl) daiall 8 AR b 3] e SSY) D Jalal

20



zswags Auaddll bl Ales d9ng llgiadl jud LalSE L el ddee ol ) dllgiad) s
(Turban et al., 2018). o5 AN (Gguill alid dap0 @l cJuagilly ¢ b i) Slubis
plasinl ) cllginal doay Cua cdaladY) Slalad¥l (s (3 Lege g0 pladin) dlsgu aly LS
4 deal olazig claiall ) Jyeagl de g il Ay mycagll 5aaE Gl allgally Cilialal
I Al i) e 31 slaiely AN Cinlogl) aladiul LS pe Lagrad) A3l 3 el
RpSY

5985 b Apmad) Gagally Cilagaadll A5 agan Cus ((3lai®Y) Jalal) Liad 8i5al) dalsall (e
Gl o S8 Blaud i Lg Sy cileaial) o BES o) duald ¢ g Y ehall e JLay)
ebly oSlginall Aol lail) g celld ) dila) L dabadall Gl Galead) A Loalal)
Dbl Ui b elaa¥) daalsill cluds L)l claidl e Bsdidl (uAY) Gueadic
celyall 8 AT 8 eDeall Cilawdi o 50€ da )y adiey gasal) gl maal 3 ¢ Sl

LS ghad) AslulSaily (gagaad) painall b (gAY G gudll pallad

Loclaa) Lyl deplay dladijall Gailaddl (1o 200 Gageadl aaiadl & g fSTY) Goedll Sadiy
By & gasmnd) paind) 8 Cldll D g i) agd 3 aull Bl Joail) (griay Gl
g Slelin iy Ainall cilanll Wil ST 25l sda 68 Bl g i<V claial e JU8Y)
LAl )yl calandanl)

Cinval G ¢ Jhall ol angi b maly JS0 agad elan¥) dualsill Jiluy Sl of LS

Jie il aady L cllgiad) sal Shal) Jhall delia (e 12)s A gadll <l figally Zuadyll DY)

21



Al g sally culaialls Ciupatl) b Bisall dilasl sl (e il Glinsg ahaias]

Aplad) o adad suas 2O Llal sels ) gAY Goutll (o3l cASslodl dalill (e
& aomd) Jrasill lesd Cuegad LS L duengall dumg Al Giag pall dlasa¥lg ¢ (g5l elylly ey
Bans bl Jie (S Gl b Liagead (Gsutl) G sl 130 e alae) 5oL

pie e a3l Jie cSlginnall (e lalad) 55 S Gbastl) e s el Lo oelld a2
Laldll clasdally )l Ldal) ek of ¥) JhaiaY) dsra o oadll Al i) dale
Ny s Caglaall o Julis e el llginall e,

A Gl ol sgand) cilalad) JuSiS A e laia) Jualsill Jiluy Jge

Gsutll sa Slgienal Claladl (585 & Kl Jalgall ST e elaaa¥) dealgill Qg Canaa
5 alalSie dangad iy (M) @l Ay cdealsill liaie jae Jilagll 038 203 ol Cum ¢ g STY)
dally cdhall colail) sy claiiall e B Gl claidl sy DU LAl dlgld) b
cebal I8 3aag A8 (griee (30 1 Lee (dyylail) ddlally cllgiiad) G bl e L)

eli)) A ) @ld Qling ahaind] Jie il sl aladin¥) o sl gagendl acinal iy
el o pSlgind) o LES aain G (pfisall oo Haball Clagilly sl Gyl A
Opeadiadll J (g ypdiall Cilapiilly clibadl) o LS L ehal) U8 Cilatial) auli Sl GRigedl
e Gueedll O () lad) aing Aeadl ) i) s3sa e 483 Sipem (S5 B Laga g3 ol
Uasipey Gibe (gginadl 05 Lavie ehyall )3 33 &dlaal e pdy elaa¥) dealsl) il

.(Chaffey, 2019) cllgiuall cilalaaly

22



Jseanlly Ay )l cllgiaall adiin 3 «sdll delill yuaic Jlugll oda jig celly ) dil)
Glall ol dald ¢ g 5 Goetll (Ao JLY) e aias 2350 Al e B Lee ¢Bydlae 293 e
byl laiall Whadiud SV GLED 4 jeall

AOASY) Bgedl] B gagmudl dligioual) dalgi G cibiaail)

O Ao gana @llin o V) cdpasmad) Lo pel) Alaal) Jas Ay sV el 3 Sl sadll e a2l e
cibasill 038 5l G g AN Bgail) sa GSlgieall (s clalad) F 55 5 L Al clbasil)
LU Gapenl) dlldia) e @Rl Slgiual Gy ey 3] cdug pSIY) aliall (any 8 A8 4o
Aoglladl) clicalgalls il Jay e sl

S Eaa el e ehdll vie Liagead ¢ AT Gt duagill S gl ol il AL iy LS
& Agra gl dalpy 8 QS L cled ol g Sy A Al audsdl Dla
Adhall dpaall Ge sliay e ig e sag cledluiul sl latiall ¢ s

ans daan e cehall Ji miill salall duleddl e 5l e Ll degall ciboaall e
3 (D g Syl Liand alla ) claiial) sl Gadlall eyd die Aals atas ST Sl
g fSIY) aliall ilbas sy ¢ ¥ adall Jilasy yshaiis ccllginnal) Flaad Eipaal) dalall) cielu

.(Laudon & Traver, 2021) Gaux cabasnll sda Julsy
2 H (2

23



A Al
DSl slailly degine callall (sinnn o 1ojluiia 1501 83 Y) Clgiaal) Pla g ) slaill Cangss
b skl 13 agud 2y ALK Canlgglly cusull Alastiad lamly SV Laly cilogleall LagleiSs b
Jilagll 5 aal g 5 Boetl) aal Cam ¢ Slgan¥) dloladl Llal b djass Chuas Slaa)
3paally il (g9 dejuy Aggan cilandlly alud) o Jouasll 3] lgle aainy Al Zasl)
Jsaill dami Ungale Gruosi A SN ol Caagd cApasmadl dpnyal) ASLadl) g Ania)) ol 4l jaal)
cllee & comy) e oSlgiaal slael a5s dadyl)l latd) dadial Ll ol <85

Agihds cilaiidl e Gl

e Gamill gai sgendl lalas) G V) ¢ g S Boedl Jlae (& i) saill 18 (e a2l e
Bagng cduig S adlsall & dilly ¢padional) dnat dadyal)l dalsall (e 23 FlE JIE Lo )
s oyl Ay L elaal) dealsill ilugs daadyll wldley) b ) dilia) cdabial cilagleal
Gy G ehall dole S B lga Dgr b )l sl dpas ol )l
eVl ol Dy 3 8 Ag SV leaiall paanaly alidin¥) Alsge 55 Cun ¢ Slgiadl
e dgasdl aleY) of Al aluhy cin LS (2022 gedll) comll e Geadll e
At DA e cagedl bl Ay Slgiaall clalasl 8 30 8 agas elin¥) Jualsill ciliaie

(2024 (lall) agilalinlg agilolaia) pe iy isud (Ggine
L) Clasteal) 535ag duig ASY) Glaial) b 4@ of Cluball (s @sSh anss Glall iy

o elsall 038 555 G ¢ i ST Gguill s (gl Claladl LS b 855all alsall (a2

24



Jly (Slaadll) Lol oedll culled JoaS aalaicly dg 5SY) Blaall aladn 2D dis (g5
ol o V) g S llgiad) Gl Ay alaa¥l el e atpll ey (2023 casnu
Jilas b Gaxil (o ¢paiiional) Ljad sl ehydll & 8gall dalgal) ans dilas e @3S @bl
Bydibae dilare dulyy DA e dlald §y50am 19 SSIY) Bouttll gad (Sasrad) Hoganll Clalas

O ke 13 gl s ¢ gAY Bsedl) Ao Al slae) (griwe 8 0pli agag LDl LS
o BBl yally cdyig pSIY) pdloall 82BN (giwe o Baaxie (algal lad dibiaal) acinall il
olailly bl eyl il ) bl g s Blaill el (s5ieay (i) alasil
53 gl Hogaall lalad) dilas ) (oand dpdle duls ) daladl )0 Us ey cAdLall 403,58
Aol agh (A agunr Loy clgd 5igall Jalsally cilalad¥l oda danda (o i€l g pSIY) §guall
Agrad) ) 4 Gl

Gsell sai (s35mudl jsgenll laladl e Cojuil) Alglas 3 Ayl Ao Jidh (G Lo e 3l
o LAY lde) (simay lalad) oda daade diat ) s Ailue Ay DA e 395
se by cdagradl Dl b OSIgiall Hslad Gacl agh a8 agan Laa clldy ccifiY) e sl
S Aiigud cladliu) sk o A pSY) el Jlae 8 dlalal) ISl duead) gl
cagiladgiy (pSlgiaal)l Gilalial te clin dleld

Aal) eyl

t V) sl e Auhall eyl Jglel) Aeba ¢Say Ayl Al p9un b

g ALY (B pull) gai Sagtanl) s sganl) claladl La

25



Ayl daal clay),
dh b 5 Y1 Bl i (saeadl oganll Cilalat) Jalaty agh dlglae o Ayl 238 daaal aus
g Ud gy Loy cApgead) Lupel) ASLadll 8 Bpad)l lipdailly sy aladiad (b goludiall psill
S dalsall e il ) Ayl canss LS 532V Clgind) DA Lasale sai (g duig 5SY 5lail
A8l agilalin) dub b adde aaolaie) (ggieay i) e Bgudll gai abd) Clalail b i

Fomady uila (& Al dueal Jamig

doalad) Luaa) .1
ol L Aupall dualall daaad) Juaiig

gl ol daleial) Lualell ilad) pes B Luhll o3n pgasiidualal) cilud) o)) B algad) =
Ay chagrad) dandl 8 g SSTY) Geutll i Hsgenll Clalad) podage Jslin Pl (e g ST
Alexie Bgian goasall 130 mllad Al ddlaall Gluhall e el ) dalan b e

clalas) clsln Al clahall 3 o) il dallee 3 bl sclusiddad) Geadl) su s
sle Al Gluhall e paell @) Gua Alald Bygean (g SN Goatl) i Gagradl sganll
Glalay) dilas Gsn bl A ) aadiel dpad Jhe dng SN Bladll Aadyll cailsall as

26



5gall dalgally 39 SN guiill dmnida gy Uplas Pldal Ayl asiizdualpall (gl SUaY) pqghas =
OSaty Aaadyll ll 8 Allgioal) sl alall agdll o35 (8 agen Lae <o (pSIginal) Slalas) 4
iisall (3 dgilie Cileginge b (& (b)) il Gale sy IS5 O

Ofialll saaa BT xib 8 Al eda & agad o Sardaliiie cluhdl ale Gulud gl e
Apall ASlaall (8 elgus ¢ ad)l cllgiaall @loly duig S 3)laally dalaiall luhall (e ai3all el
LAY Ayl Sl 8 A gend)

L) duaal) .2
b Lasd Aol gl Lpaay) e

Silacsgally AN Bac e & Lyl il aguiitdaig A Hladll Jlaa b dlalal) CIGAEN aoa e
Gonll 923 sgand) Clalad) agh Ao dpasaiadl djall ASladl) 4 dp pSTY) Bl Jlae 4 dlalall
OSlginal Claloa) pe il Aol ST Lhsed Cladlial skt e leiSa Lea ¢ g 5K
-pgiladgig

o Al Glaidly @I Al mits el Guigiaall g SN @ gudl) Ayl Cpual ¢
283 3 A Cligeall QIS5 (39 AN ol pladid e jsgand) aai U dalsedl e el

ceddioal) Ayt paglatg Auig FIY) Gladdl) Baga Cppeat (B agen Laa canladinl (0

27



llaad el e il duhall il aclad of Sandaad)l) ClKAN Audlal) 5jal) s o
O58 agen A LY caglalinly Slgiad) clalad) ae Gl ARk Ay S Lgilaia
«alinall duig ST 8ylaill Boun A dpudlinll Lg3)08

by claslen jdgi (A Laball o3 aguitdgigaad) dual) dSlaall (& el Joadll agg asa e
Alasinl ity el Joaill Ciljslae aca & dvieall cilgally HLAll & lia lgte wafion of (S dilase
Laidy) ol 3 2030 agradl dnal) Alaall digy il pe Gl L cg Iy 3l
Le) g Ul & IS Siaty el

Auhal cataal sluwla

s (gageall sgenll Clalat) agh ) caes S IV e Ao gena (aiaT ) Al sda Cangs
t b e DA e elldg g S Gonstl

shi b cuplyl e aaaldel saay J9 iSIY) Goaall (gagnadl jogandl aladinl (S (uld. ]
claadlly aled)

LBsetl) B Lanl) dapplall o3g) gl (s3a9 35 Y (Boull sa (gagmadl sgand) lalat) Julan.2
A Jalse @il elga ¢ 39 YD Gl a3 (s3snall joganll ilalad) 8 5555a0 Jalgal) 3aai.3
gl o) Laesds

Gl bl 4jlaa (g 7Y Boutd) aladiad Ao asaadl Hsganll aadi Al adloall aasn4
Lol

iyl e Beaill Lo gasaadl Hsgand) aldiel e a3 3B Al baatl) o Ciligaall 2aa5.5

28



sdapal) gl luala

Al AW e Y e

gl Aupl) ASlealls jogand) (g8l g AN @ouddl) adly Lo .1

fAASY) Bgedll aladic) gad )sganll cilalad) L .2

€AY Bondl) aladic) gai jggand) cilaladl B Bigall Jalgal) La .3

uhal agas :laila

Gilly Ky o samgall L) aaa ) 3gand) (e Ao gana (o Adlall Al 3g0a Jias

t V) el e elldg ¢ el

:(Asalall) dic puingall 3gantle

Gyl gai gagrall jsgand) claladl o Cipadl) o dualal) Lagan b Auhl) sda juais
A8la) cosns aglalaly (i ilY) e 3oedll ARV pladial (gie Ay DA e elldg g ALY
(e 2a3 38 Al gl QIS il Lo aadn S adlsally dalsall 5l e capal) )

+ ysgaadl (sal salaic

1401l 3 ganie
sl Hsgand) (ha 2l Cilagial PIA (ga @iy Auygrad) dupal) ASlaall 3 L)l sda Gaks

Labiadl 4 ) Glaidl e @j)ﬂ‘}” Aol ladd (e Q‘gdgﬁ:ng @)L\}“ (9adiion (pdll

29



:dailajl) 3 gasie
e Lalll Cald Cun ((02026-2025) (et} aladl G pple gl SIS Ll oda Gulai o
Al syl sda (P Lehdatg cnlilul)

Al clalhas Ll

AIAKY) G guil) g gagaad) ggant) cilaladl. 1

Ciblain¥ly ccDaail) «cilsall Wil 1(2021) 25 Jly SUanill S5 1Al Ciail)

aas Al cci iyl e ehdll dud)ll claiall aladiul olad (gagead) sgesll dudhalally 48 )2all
DAY agilSola

OSlgindll Jsd sae Jsn Al Gluball e daliiedl Slalady) 4 i Ay cipedl
e gginally Luadll ClBleY b aa il (305 ¢ g Y Goetll (ppiagand)

A9 @ guil). 2

Gl aladialy Gladlly ald) ol Llee gk 1(2025) cpaly e Ledye i addaal) iy il
ehll dlae oLy ¢ Sal LAl Mas) (Al colamid) e Gl dedy Lo oY) e Al
By S]]

G e AN ehall @il s A Al clabal) g ddas e adadi ey cuadl)
Aiall Laadl) ileslaally 2Sobad) Taladl) apaat) cAibide dakigedt il b Guagead] (Sl

Sagrdl Jsganl).3

30



Al b cpaitall 31 degane W@l (2021) (eoleally aniall lebe i AdauaN) iyl
e Gl dadil 8 AS)Laally i) ) Jeasl AlSa] agodl Gan caagaad) Zpajal

e Cmdsaadl GSlgadl e i) Al ALl cluball 4 ddagieall Gl Jadir Y el
oSS (pastl) sa Aalal) ilgasill oSy Loy edpend) lidlly paall il

iyl e Al delull.4

o ()sSlgnal) Ly agis Al Jadly Al desana Lol 1(2020)Jld) Lo Adauay) il
(Y] e Ly cleadlly claiall Hlodl

cehall 5HS Joa Aaledl Slu ) (e Lalstiead) il didas e 4 slae¥) i Ay Cipel
2 o Sy ) gsedlly Daadyl) clley) yiby ccumyl e ehal) dns Sleidl oYy
L&yl

Gyl Liad ) claiall. 5

i A L)l cliudally A SN adlsal) lesh 1(2022)5)edll g i Adaa) ciupdl
leadlly aluldl ehydiy paye (Slginall

(05 casS g0 Bpe Jie Al Slahl) Lol Al SIGE clatd) Jedi Ay Ciaall
OSlgind) JE (e lalaiind e claball Cuelil Lay ¢Sl Lagaadl GG daanl) alsally

31



LAl agiall Uay clauls

) ggia -1

dlan ) Cangy s Gl G ae pedl La oAl Gl metal) ddlal) duball m
&b Aslad) bl @il Judady drale DA e S9SN Goutl) sai gasnadl sganl) Cilala
aagl oo aS) cdfind) sallall 58 Chagl) ) meiall 138 Caags Agally Ayl cgladll il
Solos el lghe Bolia) Koy ) ) plmaly gl claball e DAY 4l
Ll Bhadl b Sl

lebdas & (ag dmlad) luhall e Glikally Glagleall piaas & daill aagll mgiall asa Jidig
a0 sgand) laladl 555l Qelsall aaats cchuial) o Bl (DALY ¢ agie S
Al Bygem wdl (Ao 52l meiall 130 adig. ¥l e ShAll agSoluy ¢ g fSTY) Gl
oYy dalall lalat¥) dm) o S5l xe cBuas dilae Glily zes ) daladl (53 g gunsall
Al Sluhal) a8 ga) Z5b (e

Aapdl) Lige g Auaya) paina.2

Alaall ola) Calida 5 SSY) Bsuill sty s (s3snadl sgand) puen B Auhl) adina Jich
sl Cun (e agesiiy (g iKY Goutll cadiiie 5iS adiaall 18 g LaY DBlaig cdaaged) dujell
i) i aand (383 dae s Cuaay ¢ aall algally calail (ggiendlly Guially

Osfiar cgagmaall Hsganll e 13,4 50 (e L35S die L) 23 (bl pang duball eha) Jagaily

s gAY ol sa gasad) sgeal)l Claladl uld Cangs dueliia¥ly dipenll cilidll Cibida

32



Sl LS Adlue clly e dpeanll Slacal Adlds) e Adlsde Ak el sl
PP U FRSYVRNN [REN WD

andly Gaind) s Aafal) Line a1 ain 1(1) Jsadl

Logiall Ayl L)l pdine e ) il
%38 19 S
%62 31 Sl i)
%100 50 g sanal
%30 15 25 e 8l
%44 22 40 25 UA L
%26 13 40 oo s
%100 50 g sanal

O S msl pd cpuinll Ganill . eally Guindl s Al A ol ays (1) Jssall mas
G S Sl ASlie (S Lae S %38 Jilie %62 dawiy SLYI e duad) )il dulle
8 Ol Qlef o Jaadld ¢ aell Ll Wl Ldsg jall Al paia (g SSIYT Bsutl) aladi
sy (%30 Aty L1 25 (0 SV 8l Lt %044 Loty A3 40 ) 25 (0 Bl a2t lecd
Auladd) Ayend) 80 Osliey Cppaiced) alaee o Y ads Lee (%26 Aty diw 40 (e LSV 2
o Glie L0 Aiall i oy cple S s 5D Goel) 3 Ll SV 283l g (3l
s A sl ol Apasially A yenll Uil Calite clalas) dudy

aupan 30403

Y1 e e Ayl 8ol fictig

Jaally anll cpaind) rdadty cCpuainall Rdhesanll Gl e oall 1 gy 1Y) el

o)

33




bl dne ol )] e Capall ) Cangs G Al Gilprian giall e aleng 1 B gial)
& Bsall dalgally canladinl sas agilaladly cgasmadl Hsgandl ol (g SSIY) Goudll adly Jon
& illy @lpriall sda e yud Al Chall e degane Dl e @lldg (dug pSTY) jaliall aghlos)
bl syl Aplail) ) e 5ol L giebua
ot Aty bl B e Al )all 8ol by o9
Jie ccii) e shall b sasmadl Hsganll Slilas g — (g AN Goetll slis 1Y) 2adl
Al adall (3ylag cclatiiall e Ganll cehpdll )
Gras ¢ ool pgaliily atliny (oine Gatis — s AN (ol sad jsgenll ilalaal 1 S el
sl agiba (3 (39 ASTY) Ggutl) Blsdl agS)yo)
bl sl de S5 Al dalsal) Gasig = (S A4S patall pladl G 555al dalgall s G aa)
2y & Y Ay cdaagill de o cadall 3yl caladin) dlsge ¢ yatiall dnaw Jio daig <)
S9SN Bagail) & ell) e 30 U e giealie DA (e LY Gra ge B 5
Oe Je sima el G g W dales alatialy gald Hlas) &5 LS (Sl ol
Aranall il Ldgige ey Lae Blia] e auasd A3l Glay!

ledl) S ulie Ao 53 IS o Ll 2l dlge dapy sy b A3all) a3

t Y Jsaadl cas &ll3 o(Likert Scale)

34



ds &; E\Mbj\ :\_1.._1.:; Jbﬂ Qb&“‘ L»—’!).'."A'E.'.’ J""‘“R"j.. .“J “.—‘.ﬁjﬂ\ u:A:‘ (1 2 3 4 c5) i:"‘éj dl“:‘ QSQJ

retll Qs ey 6 Galaall alae) 23 a8 Alaa) i (g 52
;A Aslaal) ladid DA e ebiiall Glusial 23 g

1.33=1-5 = (1) gelsall J3a¥) aall = (5) Cebiiall oY) sl

3 (3) Lsladll cliall aac
Je bl abla) ey sleall hgiall 448 AlaeVU Ll eV | geiae daa Cuaa
e 2 QL] Ot (& - D A = (Somua 3

tol WS eclgions IO Tagg lgadgatl cilpiiag alaaly duadyall slaf clya e Zudl

Asil) deanY) cligiona 1(3) Jgand)

i) Ja gial)
2.33 o Jil - 1
3.66 ;e Jil — 2.33
5.00 - 3.66

QU\,}.\J\ &A@J.\M.A.‘I-
t b WS g calall P lilall e Joanll poladd) e (e Gle Gl aaied
Y aally (iSllg Aaailiglly duylaill jaleaall (e lgdle Jsemal) 3l clilad) g :dagslil) jabaall. 1

aaladly Al el puaia gl ) Alud) caludjally eSaall dsalad) il ygally

35



Clilad Lasad gl & Ally ddilawy) P e lgeas &5 Al @bl oy :Adg¥) jalaall.2
Al yuia g Aushall & gumgan Aleal) <l ilual g Aala) il jall ealye 2e0g (Agdlall Al

L) 813 Guma.S

LU Ul pead Windlas Liesdle (530 (g 2SN 1) Aahal) 518 (gyalall Gaall Hladl Caagy
Alaa¥) pap dalll Cull (gl 1 Gaaily L eSuldy @b meay ) ALYl cda)all
b e g bl clVlae A Cpeanadie GaeSae B (e degane o A6V L gea
bl Cidag clgiasde dayay cdugalll debuall 4835 (Jlaall ginlie (530 ol pgih)] elaly &kan)
2ling cpgillaadlal Wy lgugeaiy oY) Joae o3 Mg 5aas i =158l 5 el ) daulidll e
Al Creaa o el Al ahyall 8ol et el e

Al 81l cld.6

Cibiia (uld 8 8V Adgiges Al S Clls) Gldl e Gaaal daalal Bshad ClE) sl sl
Gl Guilat Ay S W) W #Las ) alal) Gl Jelee aladiad &5 celly JaYs Ll
Cialy € ALl W Jales 4l o) ilil) cjell My Ll Lgann Ldalsly ae S Jals
LS geilil) il€ 3 s e aey IS Aaeaillyg LA isally LD (e Jle (s5iuan I e Las <0.89
— 0.87 355 Boull obus 1 oY1 2

— 0.88 355N Gsutll sai sgand) clalad) 1 SN 2

— 0.90 3saSN yaia) las) 8 555al Jalsall sl 2

36



Al parial (el 868y ) Adgfige (paa Lae cann JS il Wlle Bla) aill oda (Sl
daxiiual) duilaay) cilallaall.8
gl AilaiaY 1 ey clampall jlaaly bl Jolaal 4 salaall chlLasy) Gaall) aadn)
140V dilany) @lelY) DA (ag ((SPSS) duelaal aslall dilasyl dajall
Al due AV ddhe ganl) ) duaddl) bl Caaagl real))Sally gl Caadl) L]
Al de 2Ll el (e Capanll sl dnaa¥ls A5y (glaeall CalyaiVly Sleal) vgiall L2
Mg Bgaaall labaiall alaial (sgiay ¢lgihinia Walasly dulyal) 8o} culyas Joa
dupal) il el
i pasial Leaags cdaadyal) 8l iy Ao dhyall Aue abal oY Sldas ol e el Jaa Jsling
@il CGihaily loal) v giall @l b 2iald) Crandio) 8 clgy ddad el 2laslly Lot 1) Al
il LS bl cpgls a8y Al daealls A5
Aol ASlaally jgganl) (sal (g KN Famidl) adly Lo tide Galy gy J¥) ) o Ailay)
L3 gril)
O Auball die llaY dojbeall Gl dnleal) Glawgial zhatul & sl 18 e Ll
t ) saill e cilSy ¢ dsand dujal) ASheally oganll (sal 39 SN Gsuill 4l

S AN (B gedth) Blgl (Sginay ARlaial) dyjlbiaal) lB)ailg dnlual) cllagiall (4 )d s>
duluall Gl giall s LIS 4350 dagrd) Z\,uﬂ\ d<laally ) ggand)

JaaVl Gl | lawgdl
: ig) o e Jlaal I
Al 3] TEON [ R W
dakiye 9 0.73 4.01 L) claie cu i) e gpal | ]

37



Ly adY) | dawsial
' sy | - Jladl 5
) Sl | Sl
~Adyies
o ehall Jb clanidl 15 e g | 2
Ao 4 0.79 | 4.10 e b S on
RERYON
Ll 1€ a8 eall de of . - i 3
e | 10 | 075 | 399 | TOorgsSegbinseRobe
eyl
g pgally Aalial) aiall diyla v | 4
Aadiya 1 0.71 | 4.14 e sl gl 2k —
Okl
8 \gha el ) clanid) e el |3
daiiye 11 0.69 | 3.97 Wi ) >
Aalio laaal Ll sl sl a5 | 6
dadiye 6 0.73 4.07 e ) Al s L a3l
i 3855 gall sl
b i ol Slamial s el | 7
daiiye 6 091 | 4.07 b o G Al ol ehd xe
s Ayl alS 1Y) s <)
daiiye 3 0.88 | 4.12 O il Sl SR S ot
Celyall ) sl
Conll e Beedl Y CGumy 8o adaii Jolal 9
dnitia 8 0.84 4.02 SR A 25l . weﬂw s
s 5l Slyde i
o ST duasd GaleY g Sy Gl | 10
faie |2 0.00 | aqz | OO ResEoRE Sl des
AL g Wlagh) ale Y el
Aladl lalgsl _le 2ly clanidl gpal | 11
dadiya 4 0.90 | 4.10 < fh SR4
o e gl (g all e 2l Gl
daiiyo 0.664 | 4.07 S Bugial

Gsatll adly Jon duhall die cllaY Llieall @lihaidyly duluall Glavgiall (4) Jsaal) s
SDA Lsldl EV e aes o dsaall 0o e Aodgandl dupal) AShealls jogand) (gal g ST

I g SN Bgedll Geerdivn Luall ald o ) jads Lee cdadipe cillangio Caiia cufidY) ye

38



) Ansal & ol Usgans alsally dalial) pball dipha arsial Jadll ela 8y Jagales moals
o) 4l L opSlgiall il aball Glilee A LYy Aggad) daadl S laa 4014 Lassiay
Jiaally 413 Lawgiad ALl ol Lhagh) Gale¥ Gouill o AS) duads (e g s Ggudl
=5 e Ju Lo 412 Lwgiad ehall I 3t J8 claiid) Sl d3lial cogy) aassal
S Lacugiall g . g iKY Bgaal) vie Gagpaall JLaaYly Jahdil dueal gagead) dllgidl
Cpmationall Jaa us e 3 s3gmadl sganll (5] i S (ol adly (s5ina o ) (4-07)
)lkes cdigigall adlsall o alaeVly ASlgaaY) clamid) ehd b sl cumy) shdsal )
salaicly (i SN Boudll L) uSar Lo gy cdladll cilalial¥l o 2l ehyalls aliNlg ¢ lan!

ALl 8 (plginnal) lalial Ll Zussy s

© s ALY Gaudl) alaiial gai sgandl Gl Lo sl gal silly B Jljad) oo sy
e bl e LY Al il Aybeall clhgial zhatd 5 el 8 oo Al

alidiad gad jsgand) Clalaily ddlaial) 4 jluaall léjaiyly dnluadl clbugiall (5 )Jss
duluall cllagiall s LIS 43550 4y grd) &uﬂ\ dSlaally ) ggand) (gl 9 ASIY) (8 guusl)

LoaaY! Gl | awsiall ) aal)
4l Al
dal) Sl | Sl
1o SN (Boudill dic ducadill dalll yadl
Ao 3 0.95 | 4.06 S Gl o Rl bl 2l 12
c gl oyl 43)lae
: I abs g SN @oadil) Jang
A 4 0.92 | 4.03 Hois el e ar S By 13
EVESPREA
laa (e laga 123 g SN Boettll msial
dakipa 7 0.89 3o | 0 O e e 'C:» .
g

39



LanY) Gl | Jawgdl KA
4ol A
Faseail) Gl | ol
LAY s g S Boadl) | Jiaia
Andiye 10 001 | 392 | 25 asSa 15
Ll gl (ya
Alanidl alay) e oSal ladie Lea il e
s . 0.93 3.99 . >l (e OSa J.‘)w 16
Lagrall (o Wiy g 5SNI Bgel) i aal
iy 8 0.87 | 3.96 sieiall 0n S 0SBl 0 17
oadsl) 3lead QA e dasll)
Jragll cladd Ljas ie LWL el
iye 2 0.91 | 4.07 s e se il 21 18
(A8 gigally dasyudl
MY bl laxie g 5N Geeatl) ) el
daiiye I 0.88 | 4.12 € S sl ol el 19
o ehd LA
8 e caul) e Geedl) o) (o)
oy 5 0.84 4.02 Sl (B i Cu ‘)*“' sl Ol o)) | 20
Alggen ey Cilatiall 45 jlka
o)yl duyan Jsanll 2ie Lyl ud
Aniiye 1 0.90 | 3.88 b o e >\ 2l
L)) e Al aaes
Gl Usins Jiay g 5K sl O (5]
i ye 8 0.87 | 3.96 - IS @l 0 V| 22
Hai o 0.75 3.99 AL Jaugial

Glalad) Joa duhal) due @l dpbaddl ild)ai¥lg dulual) clbugidl (5) Jsaall mas

O Jsaadl (e ey Auagand) danpall ASlealls jsgandl (ol g SN ol pladind sa jsganl)
O (gAY Bgmcll olat dnla] lalad) dsag (A s Lo cdadine cllacigio s Clail) paes
el (3 "gme shd L SR g lial Levie 39 S Bouall ) aal Baal) casla Sy . duall 214
Aoy pgilaliial Al g 5 ol o uSlgia) slaie) GuSas Las ¢4.12 Jausias A5V
Byailly «4.07 dacsgias "Agigally daspudd) Jraasill cilend djad die LVl adl’ 85l Lk L adlad

i e Ju Las ¢4.06 Jogio "(salail oyl djlae g SN Ggail) die Lowtill Al el

40



clalail of () (3:99) A Tausgiall yudag . g SN Guil) Lajigy ) A pally Aalll )sganl
e e A Ospaiaall Je G daline el g SIY) Goadll gad (asedll 5 gaall
) ALY ¢ g S Gatll Lajisr Al Asguddly agadly gl G005 cohydll Clidae 4 i)
i) e shyall Aabudl Ayailly Al claddl) Lial alall i)

i egand) clalad) b Bfijall Julgall La e aly (gidly Gl Jgdl (o dnlal)
§ ALY Fgndl) aladid
duhal) A clilay dyjbaall clijaiVly duleal) clliwgiall zlAdu a3 Jiud) 18 oo dladd
() sadll o cilSy ¢ Ag S Gamdll aladiul gad sgand) Glalad) 2 Bigall dalsall oo

Lsgaall clalad) 2 55l Jalgall ddlatial) z\:uly.d\ Gty duluad) cilla giall (6 )JJ-\A
duluad) il giall cuws LU 43550 gAY @il aladdiu) gad

L) o Gl | ol il N

Al ' Sl | leall x
sl drans Ao 3Ly g pSIY) el sl

Aaiin 3 083 | aqp | Uit sl o s 23
(GAY) yladg
o daalglly dadall Cilagleall o)) i

Axdipe 4 0.89 4.08 G Ay 44 J‘“{ ol sl | 24
LAl JAIY ()9 e el calaiall
die daga Aaded) Jlasia¥ly & la)Y) Al

dniiye 10 0.94 4.05 haa 20y g oY) Ak | 26
el Sl alas)
Lial iy bl gy (s jaiall sl

daiiye 6 0.90 | 4.00 e ﬁ“’) 27
-A8919a9

it aal e Lo deddg i) de

ki po 8 071 | 404 | TR %3 sl 2o | 28
M\wﬂ-‘wcw SJ}J\

dadlya 2 0.94 4.13 Oball Alas) Ja8 dabiaal) bl o Q_;Gi 29

41



LanY) " Gl | Jawgdl KA ”
Lol ' Ghaall | Sl -

el

- . 0.1 403 i S bl (e cilaiall ohd el | 30
i ' ' aedling dandia Lingje

u‘)‘ 5 1012 4.06 IRPEN _\;:_\;ﬂ ue.a.:u\ e kaall Qu:\ii:\ &.\ta\ 31
Al i gl

Auis 1 001 | 401 | vl biimes el el 32
” ' ' Al ) e

Aaiye 0.77 | 4.05 S gl

5~ sgeal) claladl  5figa) dalgall Z)badll GlihaiVly duluall Glbugidl (6) Jsaall mas
Gl aaes o doaal) e gy cApdgecd) dujal) ASkeddl sganll (sl 39 A (Bguail) ol
3 . pSlgia) dglu dings b laga D caali dalsall 038 o (ol Laa cadipe Cillacsgia Cilis
Y Lyl B "Aandling danite Liagie i ) jaliall e cilaiaall shyd b el Bl cuels
el Jledl e oSl st (8 dasag il Gagal) i (S ke 413 Jugia
oo daalslly dadall Clasteally «opAY) Clady adall drew dueal Jgaal) ekl LS g )
4.06 o zolt dadiye Glhugio lgres Clia Cua (Gl Sleadl Glani dailiey «latidll
Gl sni joganll lalat) b 55i5al dalgall o ) (4.05) Jsanll S dacsgiall yuins 40115
Claddg dadall Dilagleally d8gisall Claplaals pSlginall oy Ao du Lo cdadiye yiad g 5STY)

Aipag Al ehd D g Al uagilly adal

42



du)dl) Al ¢ pie (gaa)

Al gl . 1

dprgrad) Al dlaally ) ggand) (gl g Sy (8 gudtl) aly *

) Opmaial) LA Cus cadine (s35mad) ogand) (531 g S gl aly o Al il kil
Clojially cilisg 58l Gadld) Jie ANEN) clamid) ehd b alinl o) ageliiil
Csandiions cohdll U cilaiall 85 e Ogiiaty CpSlginall of bl @issly LAuadally Al
oSag ABgisal) adlsall o alae¥ly Hlead) Alhar Osasty WS colely Alsgun dalial adall 3yl
Ll 13 slaely Slaml o Jy Les o g SN Goel a3le) adtipall (ssicaall 4.07 ASH Jagial
- (Ssaud) adin) Al G Bendll (1

AIASY) (gedl] aladia) i gganl) cilalat) *

Opmationall Jady Cus cAadizes dulaal So RSN Geedll sai jeeand) Claladl of bl el
s ) agally sl (g )00y (o) bl Aplie Cusfi) yie Goudll die Liajlly dunatil] sl
Csbiar pSlginall O ) bl colal By daasd) agilin (e Laga 120 g simg ¢ 39 SSIY) (el
Agisally dapudl dfealll Gleadll Ggpaks apew DD JATY dalall e g S Goudll ()
Al 3 G gAY Gauil) sad ol ple 45 3939 3.99 LS Jaugiall (uSag

A Gl ad jsgand) claladl & §a5al) Jalsad) *

s Cun aiige gAY Bl gai jegend) claladl & Bisall dalsall o) i) gl

;dj-é-*-“j “"_ﬂalmj\ = QLA}M\ Z\_hj Cyax cui)at)_” ‘.—1)19:15 ‘);lon daadd 5):\.\5 z\:mﬁi U}QM\

43



Cali LS Lol d e cileddy Juagill deje ) ALYl i) adall chldg adgall alasiud
A giall (e A SN alial)l Jocads 3 lage Dga Apall ehydll dujady ducdlall (iag el
Laa ¢ 3s A Gontll alainl gai Hoganll laladl Ui A € (<8 dalsall 020 ik 4.05
iyl e ehdll bl AT vie ddsisally Sasall dalsan (SIgidd) oy Ao dy

Al cila yi8ag Sluagi 2

teb Lo Baldl g Al il e ol

Giladd gy dlgusy Aial 1y (3pka o LSS jalial) et (g A (@ gual) Al Saja5 .

- el 8abyg Slgiuall (e il dad dayag Aige el dajad Glasay (Juasill

o Ly prall laglaall 38y o oSH jaliall i cilatial) (o daalgy A8y claglee gl
ehd ChLE Ma) e againdiy laall 8 upeil ccilapiilly Hlewlly pailadl) @l 3 Ly cadlsall
Gilatiall agilealyes agilend andi o oDlenl) puadi: sDenl) Cilaniiy jadial) dracs alaiay! .
caaal) lgial Cda L ige Sle e @y 0 bl Dlaall lad Sl cilaralls
OSlgiendl Cia e w5 o duaag U lianiailly (g el Gl et Aildag duwdlii (g e skl

c SN Bl L Ualis SV A8l Aald ¢Sl ehall e aajuiais

anladic) Bylag (g SN Gouill Lhe eaasil due b clas aalaiic (g ASIY) (§gudl] Jga i)

- Alaiaal) jhlaal) uinty A8gisal) ailsal) HLasl 2dS Lo S aa o Jlailly oY)

44



Lo edslan) b Anpat Slasal gall aa Lo laddg Jaagil) dejr et Ll glll i) yughss .6
+ oA Geedll e alae¥ly DL o agaadny (Slgiaall oYy e
Alfiowal) cladal) e djal il fida

Al Al shal oSar G dlginad) dolu Ao dudyll Ldigudl) cdaadl 8l du)n .1
s seanl) Lol clalad) e elaa¥) dualgill Jilugy dag Y1 cldleY) il bl
AR Lpend) Sl e S a9 ASIY) st

L el cas dtgradl dual) dSlaal) B ool gAY Feadl (o clBgpdll Julas 2
sal dusy joeand) Jrad ) dalgall djaal ¢ o lly il (Bgudll b uSlgional) sl o d3)lia

45



g2bal
Lupd) aalal) Yl

e ehdl) dn e A8 g e Y Beetl) sai (s3snndl llginal wlalal L (2020) - Sl (Il
67-45 ¢(1)3 caaisal) cluah)ally duig pSIY Blall dlaa . puiy)

Sllgiall LAY bl e g 51 Gasel) 5k Jalse .(2021) - 2¢b egalanlly ol ¢ asall
140-121 ¢(2)5 ¢ geal) clisailly Eysaall Alsa Al Fulys £ (5290l

Sl o2l g AN eyl slee e bl pasieall das A L(2022) L ope csedd
105_89 6(1)2 62\:0}:.“\5\ z\:ldj)ﬁ\g\ bhﬂ\ U'_\Luabd ;\l;n Lfdj*“‘j‘

@ bl s e elan¥) Jualsill Giliaia e dgasall cldley) 3.(2024) dllae llall
J118-99 ((1)6 cApasacad) duisgadil) cilahpal) Alaa L Aiadat dilase Ay 1 gagand) Sllgiouall

230-211 «(3)4 ¢l Gosuill b ludlly Cugadl Alna Ailise Zudys fs330d

Aol (Gl Gilaie 3 Gojlaal DU e Al Al Sha sl e g ST 3speal
csludally Gagadd) il ddgal

=l dualgil) adlge lDle) gai (saseadl Hsganll Slalal L(2017) denl waadl (g5 ¢ puals
201-180 ¢(17) «Juai¥lg D) Cagaad el dlaal) . Shall lulls Ll

Ay seiY) e ohall Ggeal dalaid¥ly doe LaaV) clysiall L(2019) .4l daa ¢ ahaias

astally yiall SLaiBY) dlaa . jme A& i) e Goudll allse (galire o Al o diila
e Laay)

e e Elae duly tdpeall SLAN A e S 5 Gagetll 51 .(2024) Llile e

46



Ay 1agig S Byl A 8 S gl sl lanas (2022) L omen el ¢ golsbd)
{(26)6 gilally Aoy g Aalai®Y) aslell dlaa . plandld 3 JleeY) diy o Al

Jb b oSlgiaall LA Gl e alull g 51 Gasecl) 56 L(2023) - sain slasd plas
adle ) cluhal) dlas g ysS Aol

rdia¥) gl el Ll
Pavlou, P. A. (2023). Consumer acceptance of electronic commerce: Integrating trust
and risk with the technology acceptance model. International Journal of Electronic
Commerce, 7(3), 101-134.

Chen, Y., & Barnes, S. (2017). Initial trust and online buyer behaviour. Industrial
Management & Data Systems, 107(1), 21-36.

Zhou, L., Dai, L., & Zhang, D. (2023). Online shopping acceptance model: A
critical survey of consumer factors in online shopping. Journal of Electronic
Commerce Research, 8(1), 41-62.
Kim, S., & Park, H. (2023). Effects of various characteristics of social commerce
on consumers’ trust and trust performance. International Journal of Information
Management, 33(2), 318-332.
Huseynov, F., & Yildirim, S. O. (2016). Behavioral issues in B2C e-commerce:
The state of the art. Information Development, 32(3), 503-515.

Gefen, D., Karahanna, E., & Straub, D. W. (2024). Trust and TAM in online
shopping: An integrated model. MIS Quarterly, 27(1), 51-90.

Hajli, N. (2025). Social commerce constructs and consumer’s intention to buy.
International Journal of Information Management, 35(2), 183—191.

Deek, A., Al-Ahmed, H., Shriedeh, F., Alshaketheep, K., Mansour, A., Asfour, B.,
& Deeb, A. (2025). E-consumer behaviour convergence and divergence factors in
the Middle East: A case study of Jordan. In Big Data in Finance: Transforming the
Financial Landscape (pp. 537-548). Springer.

Helmy, Y. M. K., & Abdou, S. A. H. A. (2024). Impact of reviews in e-commerce
platforms on customer behavior: A case study of the Arab market. International
Journal of Innovative Research and Scientific Studies.

47



48


http://www.tcpdf.org

