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,good greeting,

An introductory to the questionnaire

I am honored to place in your hands this questionnaire prepared for the purposes of scientific

research with the aim of preparing a thesis entitled “The Impact of Local Culture and Small

Enterprise Practices on Business Performance in the Jazan Region,” through which we seek to

learn your opinions and experiences on the topics included in the questionnaire form.

This appendix includes two main questionnaires:

1. Local Culture Assessment Questionnaire: This questionnaire aims to collect data on how

local culture, customs and traditions influence business operations and management

,decisions in your organizations. Through this questionnaire, we address several aspects

including:

The importance of local customs and traditions in daily work operations.
The influence of local cultural values on business decisions.

Integrating traditional cultural practices into daily operations.

The impact of local festivals and events on work activities.

The extent to which cultural norms are taken into consideration when developing

work policies.

2. Small Enterprise Practices Evaluation Questionnaire: This questionnaire aims to collect

data on management and marketing practices and adaptation to market changes in small

enterprises. Through this questionnaire, we address several aspects, including:

Evaluating the efficiency of work processes.

Renewing products and services to meet local cultural preferences.

The effectiveness of marketing strategies in reaching the target audience.
The organization's ability to adapt to changes in the local market.

The importance of community participation.




o Request customer feedback to improve business practices.

We hope that you will kindly answer the questions included in the form to complete this

scientific research, noting that your answers will remain completely confidential.

You have our highest expressions of appreciation and respect.
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Personal questions for the questionnaire

the question Personal questions for the questionnaire

Under 25 34-25 44-35 54-45 years 55

?how old are you yearsold | yearsold = yearsold = yearsold and over

feminine

?What's your gender

High
Less than

What is the highest school/dipl = Bachelor's | Master's

level of education high school oma

?you have reached
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Questions related to the first variable: local culture

the question

A questionnaire assessing local culture

How long have you been
running your small

?business

How important are local
customs and traditions in
your daily business

?operations

To what extent do you feel
local cultural values
influence your business

?decisions

Do you incorporate
traditional Jazan cultural

?practices into your work

How do local festivals and
events impact your business

?activities

How often do you take into
account local cultural norms
when developing business

?policies

less than

one year

Not
important at

all

No effect at
all

No effect at
all

years 3-1

Little task

It affects a
little

Scarcely

It affects a
little

Scarcely

years 6-4

Fairly

important

Moderately
affected

sometimes

Moderately
affected

sometimes

More than
years 10-7
years 10

very Very

important important

It affects
affect greatly

very greatly

It affects a It affects

lot very greatly




To what degree do you
think local culture affects
customer expectations in

?2Jazan

To what extent do local
cultural values influence
employee behavior and

?2attitudes

Do you find it challenging to
balance traditional cultural
values with modern business

?practices

No effect at
all

Not
impressive

at all

Not a
challenge at

all

It affects a
little

It affects a
little

A little
challenging

Affects to a
moderate

degree

Moderately
affected

Moderately

challenging

It affects a
Affecttoa
very large
great extent
extent

It affects
affect greatly
very greatly

A big A very big

challenge challenge




Questions for the second variable: practices of small enterprises

the question Small business practice assessment questionnaire

Totally Very
How do you rate the overall | Incompetent neutral efficient _
incompetent efficient
efficiency of your business

?operations

How often do you revamp )
Scarcely sometimes
your products/services to

meet local cultural
?preferences

Not
How effective are your . . . Very
effective at | not effective neutral Effective ]
marketing strategies in I effective
a
reaching your target

?audience in Jazan
How do you evaluate your
neutral
organization's ability to
adapt to changes in the
?local market
Not )
. . ‘ . Fairly very Very
How important is important at | Little task . ) )
1mportant mmportant 1mportant
community engagement to all

?your business

How often do you ask for ‘
Scarcely sometimes
feedback from customers to
improve your business

?practices




How do local cultural
practices affect your supply

?chain management

How much support do you
receive from local cultural
institutions (e.g. cultural
centres, local festivals) in

?running your business

No effect at
all

No support

It affects a
little

Little

support

Moderately

affected

Medium
support

affect greatly

Qreat

support

It affects

very greatly

Very great
support
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