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Abstract

This study aimed to examine the impact of employing artificial intelligence (Al) with
its various dimensions (automation, intelligent systems, learning through work, and decision-
making support) on the efficiency of administrative operations in the Ministry of Human
Resources and Social Development in light of the objectives of Saudi Vision 2030. The study
adopted the descriptive-analytical method and utilized a questionnaire as the main data
collection tool, applied to a sample of 350 employees working in the Ministry. Data were

analyzed using the SPSS statistical software.

The results revealed that all Al dimensions are positively and significantly correlated
with the efficiency of administrative operations. Among them, intelligent systems and
automation showed the highest impact, followed by automation processes, then decision-

making support, while learning through work demonstrated a relatively lower influence.

The study concluded with several recommendations, most notably: the necessity of
enhancing investment in automation, integrating intelligent systems with government
platforms, developing specialized training programs for employees in the field of Al, and

establishing dedicated units to monitor and evaluate Al applications within the Ministry.

Keywords: Artificial Intelligence, Efficiency of Administrative Operations, Ministry of Human

Resources and Social Development, Saudi Vision 2030.
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