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Abstract

This study aimed to examine the impact of digital marketing, with its dimensions
(email, website design, social media, mobile applications, internet advertising), on consumer
satisfaction, considering various dimensions (service quality, customer expectations,
confidentiality and privacy, speed of service delivery) for the company "Half a Million" in
Riyadh. The researcher employed a descriptive-analytical methodology, developing a

questionnaire distributed to 440 customers of the "Half a Million" company in Riyadh.

The study yielded several important results, including the presence of an overall
impact of digital marketing dimensions on customer satisfaction. The study also provided
recommendations, such as focusing on the company's website to ensure it is user-friendly
and provides all necessary information about the company and customer transactions. This
focus is crucial for continuous advancement rather than regression. Additionally, the study
recommended that food companies allocate staff to monitor comments on social media
continuously, using consumer opinions as feedback for research and development to benefit

from them.

Keywords: Digital Marketing - Consumer Satisfaction - Half a Million Company -

Riyadh.
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