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Abstract

This study aimed to explore the impact of social media use on job performance
among staff members at Jazan University. It examined three main dimensions:
the extent of social media usage in the work environment, its perceived effects on

individual performance, and the potential negative consequences. The study

employed a descriptive analytical methodology, utilizing a questionnaire

distributed to a sample of 54 university employees from various functional
categories. The questionnaire included demographic items and 21 statements

across the three axes, measured using a 5-point Likert scale.

The statistical analysis, conducted using SPSS, revealed high internal consistency
across the questionnaire axes, with Cronbach's Alpha values exceeding 0.82.
Descriptive statistics showed a generally positive perception of social media’s
role in enhancing job performance, particularly in terms of communication and
task efficiency. However, the third axis indicated a moderate level of concern
regarding distractions and blurred boundaries between work and personal life.
Inferential analyses (ANOVA and Pearson correlation) confirmed significant
relationships between social media use and performance, while differences based

on demographic factors appeared in selected variables.

Based on the findings, the study recommends the development of institutional
guidelines for optimal use of social media during work hours, alongside
awareness programs to mitigate negative impacts. Emphasis should be placed on
maintaining a balance between leveraging digital communication tools and
preserving professional boundaries. Further studies are encouraged to explore

sector-specific patterns and long-term effects.
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