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1. The impact of IT governance and data governance on financial and non-financial
performance (Hend Mohamed Naguib, 2024):

* Telecommunications industry and IT departments.

« Most of the studies (Literature Reviews) concentrated on the impact of IT governance on
the organizational performance 2 J,iliw Jolc.

* The result of this study supported that IT governance and data governance have an impact
on IT department performance, but each of them differs in the degree of the impact.

« IT governance impacts financial performance, flexibility and innovation more than data
governance;

«  While data governance impacts business processes and ethical compliance more than IT
governance. y
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. The first step in this study was choosing an appropriate industry for the

. The second step was deciding the relevant measures for the study to

. The third step was collecting data using a survey questionnaire & d44,,b

§ ozl dzgio Wamdl Olghas

study. The telecommunications industry is believed to be one of the
industries that deals with a huge amount of data and needs both IT and data
governance.

achieve the research objectives.

d>yidell Sl

The fourth step was selecting data analysis techniques suitable to the study
objectives.
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2. Impact of IT governance process capability on business performance:
Theory and empirical evidence (Anant Joshi, 2022):

« IT governance is critical to business success because it assures effective
use of IT.

« Firms that develop a mature IT governance scheme can outperform
their competitors.

« We found a positive and highly significant relationship between IT
governance process capability and IT performance... Improve the
accomplishment of the internal, customer and financial IT goals (i.e.,
IT performance) = dogleoll JlayV Ul (o Olwbgig diel jSiu.

\.
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2. Impact of IT governance process capability on business performance: Theory
and empirical evidence

Second, we found a positive and highly significant relationship
between IT performance and business performance. Our findings
provide empirical support for the mediating role of IT performance in
improving business performance through IT governance process
capability.

We found that companies belonging to industries whose strategic role of
IT is to transform business processes are more aware of the COBIT
framework for governing and managing IT, enabling a better IT
performance and that the degree of maturity of the transformative
role of IT and its return on business performance can be greater in
U.S. organizations than firms from other countries.
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. We examine the impact of IT governance process capability on business

§ ozl dzgio Wamdl Olghas

performance. We argue that firms with the ability to identify, design,
implement, and leverage the following IT governance processes: IT
decision-making, IT planning, IT infrastructure modernization, IT service
delivery, and IT monitoring, or in other words, firms with an IT governance
process capability, can improve IT performance, ultimately enhancing
business performance.

We empirically test the proposed research model on a unique survey
dataset of 881 global companies. The empirical analysis supports the
proposed research model.
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