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Do you consistent with the culture of the company?
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Do you think the company has fair policies for promotion for all employees?
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Are you satisfied with your employee benefits at the workplace?
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Do you feel your job responsibilities are clearly defined?
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Do you feel valued for your contributions?
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Do you feel connected to your coworkers?
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Do you have enough resources to perform well at your work?
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Do you have a clear path of career development?

ANSWER CHOICES RESPONSES

Strongly agree / 8.dn (3319l 22.50%
9

Agree / 5ol 25.00%
10

Neutral / ayles 17.50%
7

Disagree / 38150 pé 22.50%
9

Strongly disagree / 5.y 38150 pé 12.50%
5
TOTAL 40

‘i

TAY,0 A (g cOgddlgn % YO deud Gl Budy Osadlge 1YY,0 dwd of odlel Jgazll o W iaasy
A sl Holatll Hlus Zgusg (e Bdn Ogddlgs A2 %\ Y,0 udy (9adlan a2 1YY,0 Acud O)lg cgusles
AS, 50 U5 cnalsglly ol

.o ..‘
.

79459 o= Loyl 0 g padia il sl (e % £V,0 Aud (e iy Lo o oMl Jgd) Julms cay i o (Say
onabgell Holatll lilue misgs A, 401 e OL8 dules ey cnisly e cralsgll oo 170 Apudsg «sLudl
ST Sy

1y




:twm‘ Jﬁ.\::.“

(abssdf elol s adl oo L ydl) 4-)

Are you satisfied with the performance evaluation mechanism in the company?
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Are you satisfied with working hours?
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Are you being treated with respect at the company?
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Do you thinking about changingyour currentjob in the near future?
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Do you have enough knowledge of the future direction of the company?
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What are the things that you're not satisfied with at the company?
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What would you like to suggest to make our company work better?
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Abstract:

This study aims to identify the level of job satisfaction and its impact on the job performance of
the employees of Concord Company in Jeddah. Itimproves work methods. The study was conducted
on Concorde employees in Jeddah to determine the factors affecting job satisfaction, which can be
summarized as: monthly salary, job security, working conditions, the relationship between superiors

and subordinates, promotion and career advancement.

A stratified random sample of (40) individuals was used, and the primary data was collected
using the questionnaire as a main tool for research on job satisfaction and its impact on employee
performance. The data was processed using the statistical program (SPSS) with several different

statistical methods.

After completing the aspects of the study and analyzing the data and forms statistically, it became
clear that there is a set of results, the most important of which can be summarized as follows: The
existence of a close relationship between job satisfaction and job performance for the employees of
Concord Company in Jeddah, as satisfaction with the type of work achieves job satisfaction for the
employee, and the presence of a group of factors The effect on the level of employee satisfaction with
their work was the satisfaction with (work relations - job security - company management -
promotion system - salary - working conditions), while it was found that there was no relationship
between personal factors (gender, years of service, educational qualification, age) and satisfaction
Career and also the scarcity of research that dealt with job satisfaction and its relationship to job

performance in companies and the insurance sector in particular.
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