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Abstract

The aim of this study was to identify the internal factors affecting job satisfaction
between senior administrative departments and project management departments, and to
examine the level of job satisfaction between senior administrative departments and project
management departments at the National Center for Environmental Compliance Monitoring.
A stratified random sample of 170 managers from senior and middle management levels was
selected. Data was collected using an electronic questionnaire and analyzed using a

descriptive-analytical approach, applying a set of statistical methods.

The study results showed a moderate level of internal factors affecting job satisfaction
at the National Center for Environmental Compliance Monitoring, with a moderate level of
work environment, incentives and rewards, training and development. It also indicated a

moderate level of job satisfaction at the center.

Based on these results, the study recommends working on providing an infrastructure
that contributes to enhancing the ability of institutions and organizations to achieve job
satisfaction for employees effectively and efficiently, addressing the obstacles and limitations
that affect achieving job satisfaction in institutions and organizations, and finding appropriate

solutions for them.

Keywords: Job satisfaction — senior administrative departments — Project management

departments
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