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Abstract:

This study aimed to analyze the impact of technology and communication tools on
human resource management in private institutions. The descriptive analytical approach was
used in the study, and data was collected through a questionnaire distributed to 200
employees from various private sector institutions. Data analysis was performed using

multiple regression analysis and statistical analysis with SPSS software.

The results of the study showed that technology and communication tools, in their
various dimensions such as automation and digitization, electronic communication, digital
talent management, and cybersecurity and data protection, have a strong positive impact on
human resource management in private institutions. It was found that automation and
digitization had the most significant impact on improving administrative efficiency, while
cybersecurity and data protection were among the key factors in enhancing trust and

protecting data.

The study concluded that adopting modern technology in private institutions
significantly enhances the effectiveness of human resource management and contributes to
achievingorganizational goals in a more institutionalized and effective manner. The study also
recommended promoting the use of digital systems and providing continuous training for

employees on modern technologies to improve efficiency and organizational performance.

Keywords: Technology, Communication Tools, Human Resource Management, Private

Institutions.
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