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Title:

The Impact of Digital Transformation on Individual Financial Services in Digital Wallets and Banks in

Saudi Arabia

Abstract:

This study explores the impact of digital transformation on individual financial services in the Kingdom
of Saudi Arabia, with a focus on digital wallets and digital banking applications. The research aims to
assess the level of adoption, user satisfaction, and the challenges faced by individuals in using these

digital financial services.

A quantitative descriptive analytical approach was adopted, using a structured questionnaire
distributed to a random sample of 100 participants across various regions in the country. The data was
analyzed using statistical tools such as SPSS to identify patterns, correlations, and significant differences

among demographic groups.

The findings indicate a high level of adoption of digital financial services, especially among younger and

more educated users. While most participants expressed satisfaction with the speed and ease of use,

concerns were raised regarding data security, technical support, and overall trust in digital platforms.

The study concludes with recommendations to enhance cybersecurity, improve customer support
services, and increase public awareness of digital financial tools. These findings support the goals of

Saudi Arabia’s Vision 2030 in promoting financial inclusion and digital transformation.

Keywords: Digital Transformation, Financial Services, Digital Wallets, Digital Banks, User Satisfaction,

Saudi Arabia.
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