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Abstract:

The study aimed to identify the role of Enterprise Resource Planning (ERP) systems in
enhancing operational efficiency within institutions, with application to Al Rajhi Bank. The
study employed the descriptive survey methodology. The study sample consisted of 170
employees working at Al Rajhi Bank. The data collection tool used in the study was a
questionnaire designed to gather the necessary data and information .The results revealed that
the level of implementation of ERP systems at Al Rajhi Bank was high, as the overall mean
score for this dimension was 4.17, with an agreement level of “Agree” and a standard deviation
of 0.77. This indicates a high level of ERP system implementation within the bank. The findings
also showed that the level of operational efficiency at Al Rajhi Bank was high, with an overall
mean score of 3.78, an agreement level of “Agree,” and a standard deviation of 0.95, indicating
a high level of operational efficiency .Furthermore, the study found a strong, statistically
significant positive impact of ERP systems on enhancing operational efficiency in institutions,
as evidenced in the case of Al Rajhi Bank. The study recommended expanding the role of media
platforms to include continuous national awareness efforts, rather than limiting them to specific
occasions, in order to strengthen patriotism among youth. It also recommended developing
voluntary and practical programs within universities to translate students’ strong sense of
responsibility towards their country into tangible developmental projects that support public
institutions.

Keywords: ERP systems — Operational efficiency — Al Rajhi Bank.
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