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Abstract

This study aimed to analyze the impact of Corporate Social Responsibility (CSR) in its
various dimensions (legal, economic, ethical, humanitarian, and environmental) on customer
satisfaction in large Saudi companies. The descriptive-analytical approach was adopted, and
the researcher distributed 315 questionnaires to achieve a more comprehensive
representation of the study population. Out of this number, 280 questionnaires were
returned, and 5 were excluded due to their invalidity, leaving 275 valid questionnaires for

analysis.

The results revealed that the level of corporate social responsibility in large Saudi
companies was average. The environmental dimension had the most significant impact on
customer satisfaction. Additionally, there was a statistically significant effect of the different
CSR dimensions (legal, economic, ethical, humanitarian, and environmental) on customer

satisfaction in large Saudi companies.

Based on these findings, the study recommends that large Saudi companies enhance
their environmental sustainability practices, increase communication with customers
regarding their CSR efforts, and improve the legal, economic, and ethical aspects to ensure a

greater impact on customer satisfaction.

Keywords: Corporate Social Responsibility, Customer Satisfaction, Large Saudi Companies.
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