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s - L Ciray 533 Cilyag 3lsal L) (o pti Lalaiall dpcdlil) gaal o
Dlsall (o dsadarill Cyaily dbpaally Ciloheall ot ¢ djad) SLaBY) yac
Gl Calags Al Lasiiall 2€all l3Y) Gl ¢ yslaial) 138 cpas. dasslall Zansl )
sl (8 aged cAallady Dlagleall g Cplaladl (o3 Llle @hlga Hokaiy bl
cAadaiall dpdlal) gynall (e a0 Bajd dnadaty < yad

Ll e dadaial) ) doylaill oda lans (Systems Theory): dakiy) il s Gl =
Ming dadaial) mlas Oy il jiag dleliia due i dalal s (e oSy Zgiha ol
Lalay) and i€l 5))aY1 yoiatg dae jal) Aadai¥l oda (u gactilly JolKall (gae Lo
Gilasleall 385 3la) Pla ga GAY) Aabidl) Calide g Jai Al Digual) dac il
el JalSill pont LalS (3ol Laat ST A€l 52y cal€ LSy ey Lai g

Aadaial 8 dabaall dae ) Aadad) o
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4kl o3a i (Digital Transformation Theory): i)l Jganll dyykas < )
Alels dadee g by cBuaal) bl slaie) e Gl ) Joail) o ) Eaal
e Gyl Baliidl dpalanil) A8l JSLelly Glbleall aesad ale) ezl
Aasiial) dui€all 3laY) Jasi ¢ JUaY) 138 g daadll bl bajig Al clul<ay)
Gk gl Auaal) hleall diddy o Cus eyl Joaill (A Gulad Duaie

el Bl Jsatl) sai IV lphadll (e 2e3 £S3) Aalaiy)
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3sex On flailly Ul saady cjleally Glasheall (ul (3855 Glacay ccpylailly

(2025 s () ASjiall Calaal) gaaanl culylay) Cabid

el da,Y aily oY) Ll (Abuezhayeh et al., 2022) cae g
et Aulaia oS lglae anny Ly calaiall 3 Adbiaall 4130 Aalad) cp Jai il
On ekl bl e Y JelSHl) o e Caapedl) 1 Sh SASHd ailaal i)
o Bliall o lgin Talilly Gauiill jas i i easly OLS 8 gaad ) )
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JalSill oy Sl Al e L Llg) Bae (e (@Y Jalsall ) kel (S
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Goetill g2e () JalSall iy cAsbleall Lalill Gag - Apasl) Gaaill cildly A ggesally
oo Ll o daall 8 clsailly daadgaiV) iy dalaiall b Al Ahiily cillead) oy
Cibide G WS)liey Glagleall Gl sae ) JelSall jadnd cdiilesladll dualil)
(2022 ¢ Slaitll) o) Jyeasl) paaall (Ko A5k ilagles aelg Higig oY)

Jlac¥) Ll wljiall adaill a3 5ljie dadl ()Y JolSll doal s
ChlaY) Calina 3sga il (bl AU laat dalg Fuaal) Ciladaialls L5 palad)
Lo chadug AlalSie ciladd (gaiging Gt ST Jgasal eDlaall (f LS . ilawadilly

O celly ) Aila) L Dlaal) ae Jelim Al ddbdd) chlaY) o Gle G callay
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lileadly L) ekl Gn NalSs ol a8yl Jsailly dejluiall Lyl okl

Al L) (e (o) BB 3iaat] Ay

@MY LSl st alad Jea aialpy (2025 il o) Ll s
eyts Aaardatll Hladdll Baga Gaend 8 agen oY) JalSll o L dsead) ilaalal)
5 Cpe e JelSill o LS Ldalid) o)lsall JieY) Dlanal) Gaiads dbedal) 50U

aa) &l Slaailly clpiiall da el Laiay) e Gl

Baall a3 & Lawls Sdle ()oY el (Jiay ¢palad) g Unill Bl s

o 538 ST 058 bl o JalSll (e ddle i e Al @ISl LAl
il addg camaailly SISV ceDlaall Lia)y (3akalg cdBsiia ileaddg Calaiia audd
(Al-Aam, 2024) Ll Sl g L 3)lsall alaiind ueads dalsai¥) uiad DA (e
ageadl dupall ASled) & palally alall pelladll b Aladll Sllaall sy o) e
cald U lalaall Aadleag auiig anasal CiiUaglly cablay) Calide o SalSs il

t Iy Jalsal) alad 2.2.2

(JalSil) Ailee (e Aalide Cailgn (uSan Loty dladd B2e (oY) JalSl) panaly

PRI ?‘J (9

Ty 2 ) 2l 3 pudu (Structural Integration): ASgl) Jalsil) Yl =
Sl 9355 cApandatill clas gy ) Cilide (L)l aany casaill (gl
(g (Dlagl) Baratia Jaall By A<l Glalll Jie JalKally sawiill daan)
& sy Jalnll (e aally Sllgseually cllalidl mouny Liad Sl Jalssl
Sl zgms o () (2025 ccallls l) SLaT sy daiad) caylay) o bl
s Lanlal) algal) (pa ay AdE) 2] ligiasall (G B sy aplail
LY Jalall gaaas
X e aadl 13a X (Operational Integration): Alaad) Jal<ill (il w

e Gy Jadiy dabia) 8 bl dladslly clleadl Gn JalSally (gl
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Cuiady Aaliaall CalaY) n Al daad) Gl Cecai dalSie 3yl Cilileal)
Al S L cluladly Sehal) dagy clleadl 3 Slalsaly Cilsad
spleall Slas) ayeiy sagl s Blisll Cpeat o Sldaal) JalSil) ae Loy - Bualie

dlaif aal (e 224l 138 2ey (Informational Integration): lastaall Jalsat) AN
Cilaghedll sl s s3e I ads Cam cilaghadll pume 3 gly) el
Jsmasll dabaall )l i AlelSie ilagles dakiil d9agy cchlayl Cibise cy
hasteall JalSall Calling .+ juarg Alggusr il Jolay ASHAA) Clasheall )
L dlalSie 4 Aadail & Ly ecnlibul) Jabal Yesiglly ulaall diags
(Abuezhayeh et al., 2022).4akall & duc il dalaiV) Cabide o

2 o ) 2l 138 i (Strategic Integration): LA Jalil) slay)y =
Cladilialy Jabaall suaiiy ccblay) Calide cp Ladlial) CalaYly 45
calaal o coylail) o) oaslall Caiatg cdadanall dalad) doaiil i) aganl dac i)
B il o) e (2022 ¢ Slail) ST s, Lddhaal) @lay) bl i
Clabiie 3 il iay) JolSall aan 8 € IS8 agud ALlSiall Aol 3lgall
JleeY)

4ld 29a (g2 andl 138 Sy (Cultural Integration): ‘_,Al.u\ Jalil) (Liald m
S o gainy «hY) G Gawilly Oglail) duaal o SH sanga daalan
A8 Lially (yglatl) (g 53a3 A Apaulaiil) ZBEIG, e laad) Jaally oY1 Salsal
Auliall e aain A 28D Laisy gl JalSall dlae Jgus dae Laad) Al sually

Jal&all gaad AplaY) Ajall §ads hylaY) G dnld)
(SN Jalil) cildgaa 3.2.2

Cligaall (e 2l aslg clalaidl o V1 egylay) JalSall duaal e a2l e
tligaall 03 3l age agllaal) JSAIL Addat (50 Jeat )
o e AulaY) dljall 5l aai (Administrative Silos): dulay) Ajal) Yl =

e Ksg e gaYl ahlayl ge Jirie J<a 8ya) IS Jant Gua ¢ JalKal) ligaa
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Y G Jealgilly (aill LT Chaag cddaladlg
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Baae e Sllgsenally lell 0sS5 Ledie: cldghually o) Laged GG =
Al by cp cbadtall b Dalssily Jals dlia (35S laxie sl (zguag

S dealgilly Juai¥) il Cania Jianr Jualgilly Juai¥) chada sby)y =
iy e ol WAl of Clagbeall (ol of Cus cJalSall Ll S Wile dabs)
e Gy agd egu ) (535

s e daglie (53] JalSil) Guian dgen dals L HES: pual) Laglie tLils =
S del) ol Adalad)l lag ) JelSsll gag of Osddn ol Cpilagally eyl
(Jsue) unall Ogagling Jaadl 8 Loadall () Cysliaty (pdl) ol cADlaY!
(2025

LI Jalsil) s bl 4.2.2

O degana A0l Gledaiall ZGa3 cahlaY) g Jlad (gyla) JalSs (sl

tlgatl (g classlaally ol

Akl 8 Ll 5oLl ead o cant Bange Analialy iy usk Yl w
s 4 Cplalall aaes oLy lgagd Baagas daaly dadlfiuly 4aj) sk
9% 2aa3 oy Aedatall A5 Calaa) e i) S5 o s LY
Ll el aas A 5ly) S
Ce AlalSie ilaslaa B Aadail 8 L) aas AlalSia Al Aol AS WG =

Hlge Jaads Aalail (e AlelSidl) AoV L olay) Jalill ajail dacdadl LY
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Joli Jeedis oY) caillagll Calina cp dassi Baage daia g3 (ERP) doudll
(Alajmi, 2023). by G Gilly Slasledll
Jonl) G i) Y) (o AS Akl lalll Jior dpacsyl) Ganalll ] o) G w
Cbaiie jagn QLY sda ) el Gm dpsall Clelaially cciillagl saaxia
AS sl ESEal Jag cilaglaall Jaliig Jualgall
Al 5 ) dabiial)l e o) aagr JalSill Aasty Aialaii ABES gkt il
paig ¢ okailly ayuill malyy P (e ASadall dalggesally oolaadl daally (yglacll
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Cilite o Giladlly paidl Jlai) poadiy clagled) Jall cilaie g
ahylaYly @b gieal)
gl palad) & Uadl) Gl QA G\ Jalsil) 5.2.2
b oalall ol s Bl b dald daal (Y] JalSil) g pinge i
ey I oda lggals A @lasill (8 Aald dpgeadl Tl ASlel)
Bafiall Audlially shein bt Galald) ¢ Uadll lSHd aals diga (pab . lgalal dalial
Joail e CaSally cCadllSall (mity Al 5oll Cppans ) dalally (Glgag Glas
i el dgn oy Buliall $Slend) Cilalgs gy e luiiall Ll clyuiilly )
omlall g Uil ki pail 8 Lia i gy iyl i gealylly 2030 ASlaal) s,
alall el oy AShally adadl) mayy dedaall Lgenll aliall DA e
Loalallg
Gasla Slale Lebaall oY) o (9aY) JalSal gaiad Jiay ¢ Bland) 13a by

@I JalSalla .y pil) Plaiadly basill dgalge Lo (aldll ¢ il IS8 5,8 3
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(Aisiia leddy Calalie amafiy «hpsiall dayud)l L) e 4S8 58 (e He
(Mandeli, 2016). yskally H\<u¥)y cAabusall 5Ll gaang

aisall Gl dals cbasd (hls dihie B Galdl) gl @lS)d aalsig
calagall eSll jigig cdSlaall (A dandiyl) daalai®¥) JShall e el 2eddly )2l
sl ST Jladl) (9))3Y) JalSil (3385 acay cculaatl oda Jla 8y Ldail) Al
docdlal) 5yaal) jjady daliall sagasall lgall (e SaELY) st Ao e luy asl Gus
LAkl < ISyl

& DesSall laaally Adal) c delll G ) &s @iladyy cplal S8,
Jeaill ey lae dalaall Aol pe I Cracary Jlae) 86 o 33m Auasead)
glladll Cla 4 Ml Jalsall e Laad gaayy Vs daldiced) daaiilly o)
ey AK5aN ALLal) selel (e e Al hISY) ( JalSil) o us (alall
Aaal i) Lgdlaal 3aas e g3y
: I JalSill Bpaidal) il lail) 6.2.2

ta il (e caadatig ) cilplai sae ) )Y JalSall 5,88 s

lash (Differentiation—Integration Theory): Jalsilly julaill i <Yl
O G ity e eald) ) clane b (Lawrence & Lorsch) iyels (i)l
) Aabiall aads e bl JalSally Salall (s (Gl Gaad () 7 bas cledaid)
Glasgll 238 Baatiy Jayy Sy JalSll Laiy ¢ ) a2eil) dgalsal diaiadio Cilhayg
S el daall) cladiid) of e duylal) 55y L AS ) CalaaY) (3aail slaal)
aly o A dalSally slall e Dlle iligivee Gaiad goliiod

el o Ao Lol sl <5 cale S LSt cpailly lgal) Al : Ualh
Loaalaii 5508 43ld 3 & (5)lY) JalSall iimng 50 all dpealatill il (e 2ot dpcdlinl)
o dac)y daalati Al Clhilecy dalail skt allay 4l G (i Cinay dege

(Al daie) 5y (520

——
| —

29



Lyl o2 i (Transaction Cost Theory): cdlalaal) calss 4 i ik
@Y Jalkilly LRI D labaally ool CallSs Jils ) e colalaid) of )
(HISY) C pedl sgus Slelyall Qi PA e RSH 38 it b agen Jladl
S9eal) (& doalsn¥) ity )lgally Clagleall ol gt

z5ite alaiS Aadaiall L doplaill sda lam o ales 1S LeS: Aalasty) A plas
o3 c iy Jelill dajn (e (glaY) Jalally L Ale lie Lo jd Aalail (e Sy
lgilaal (3aaas 8 Aallad ST dadaiall ulS LS ¢ (58l JalSill S LalSy e jil) dalas|
(Abuezhayeh et al., 2022).
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Laaial) 1.3.2

BV On Lo Aulay) ADle dgag ) Lkakail) caludyally doplaill bl s
olaaiall @bl n @y JalKll sty Aalidal laalal desiid) 4,0<4)

oty Glus Bae PAA (e Akl ol aig

o Apaal) L€l i) agest (gaY) Jalally Laal) L€l bl <Yl

Basge duaie Jisi AlelSidl) Cilagladl) dakails .l 522 PIA e @)Y JalSall 3a5a0
gl o LS laglaall JalSall (ga e L cchlaY) calida o ilasleall Jolad
Aalide chla) (b cpilagall o oo leadl daally Gaatill gud g pSTY) dualgilly ¢y glall
Goaetilly JalSall (e e LA Aaal) slaiel (f e (Alajmi, 2023) Ll i g

Al Glabaiall 8 Ay Glaagl) Calida o

Clela¥) wagiy wag o el cllea dnal clas ol el ) sl

daal) bl o) LS Shlead) JalSH e 33 Laa cdibidal)l Y1 e cilaslaally
e 538l e i lee il e JalSia (K atdlyey el Gulal clgal g
za ol S (Alnajem et al., 2024) Ll sy . aenill <V lae sy Gail)
CISY) C Bendl de A agen ALl Al DA e JleeY) 3l dilaleal

el adaiill ol Cpanty dabiaal)

Dsd @bslly laslaal) )3} aalic ())aY) Jalsilly 3515 Cilaslaall 5l) 2 Lls

e On gula) Tl Jid legleall Gf G o(glaY) JalSall (32a3 3 Gysae
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Bl ity Cl)aY) G el (et agad Alladll 4 5K 334l 5 Akl
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Al dylay) dala¥) s o e (Abuezhayeh et al., 2022) i) e
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Colas gl Caltida ¢y oty oantliin) JalSl a4 € I8 agen duydll 3))sal)

Sinn o Jalill ac i ) Cillaally Aadasl) okt 8y yiay dushl) sl )oY
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Abstract

This study aimed to examine the relationship between advanced
office management, with its three dimensions (modern office technologies,
information and records management, and professional and behavioral
skills), and the achievement of administrative integration among departments
in private sector companies in the Jazan Region of the Kingdom of Saudi
Arabia.

The study adopted a descriptive—analytical correlational approach
and used a questionnaire to collect data from a stratified random sample of
362 administrative employees working in 35 companies. The questionnaire
consisted of 22 items measured on a five-point Likert scale, and its validity
and reliability were verified (Cronbach’s alpha = 0.95). Data were analyzed
using SPSS, employing descriptive statistics and simple and multiple linear
regression analyses at a significance level of (o < 0.05).

The results showed that the level of application of advanced office
management and administrative integration was high, with mean scores of
(3.69) and (3.67), respectively. The findings of multiple regression analysis
confirmed a positive and statistically significant effect (a <0.01) of advanced
office management, with its dimensions combined, on administrative
integration, with a coefficient of determination (R* = 0.733), a correlation
coefficient (R = 0.856), and an F value of (326.142) at a significance level of
(0.000). At the level of individual dimensions, information and records
management had the strongest effect (R?=0.590), followed by modern office
technologies (R? = 0.551), and then professional and behavioral skills (R* =
0.526), all of which were statistically significant.

The study enriches Arabic literature on modern office management
and provides decision-makers with scientific evidence on the importance of
investing in modern technologies, information management systems, and
employee skill development to enhance administrative integration. The study
recommends that companies develop their electronic office systems, train
their employees, and establish effective communication channels among
departments. The results support the Kingdom’s digital transformation
efforts within the framework of Saudi Vision 2030.

Keywords: Advanced office management, modern office
technologies, information and records management, professional and
behavioral skills, administrative integration, private sector companies, Jazan
Region, Saudi Vision 2030, digital transformation.
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