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Abstract:

Title: The Relationship Between the Quality and Credibility of Electronic Customer Reviews and Purchase
Intention Among Saudi Consumers (A Field Study).

Prepared by: Noor Alhumaidi Abalwakal | Supervised by: Dr. Mohamed Oweis (2026).

Abstract: This study investigated the effect of the quality and credibility of electronic word-of-mouth
(eWOM) as independent variables on purchase intention as a dependent variable among consumers in the
Kingdom of Saudi Arabia. A descriptive-analytical correlational design was adopted, and an electronic
questionnaire was administered to a convenience sample of 101 digital consumers across various regions

of Saudi Arabia. Data were analysed using the Jamovi statistical software.

Psychometric tests indicated high reliability and internal consistency of the instrument, with an overall
Cronbach’s alpha of 0.971. Multiple linear regression showed that review quality and review credibility
jointly accounted for 71.7% of the variance in purchase intention (R = 0.717, p < 0.001). Standardised
coefficients identified review credibility as the stronger predictor (B =0.547,t=6.13), followed by review

quality (B =0.344,t=3.85), both significant at p <0.001.
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Descriptively, respondents rated all three constructs very highly (overall M = 4.42): review credibility
ranked first (M = 4.47), followed by purchase intention (M = 4.45) and review quality (M =4.32).
Exploratory factor analysis supported the construct validity of the instrument (KMO = 0.921; Bartlett’s

test significant at p <0.001; three factors explaining 60.87% of the variance).

Regarding group differences, neither Welch's t-test nor the non-parametric Kruskal-Wallis test detected
statistically significant differences in purchase intention attributable to gender, age group, monthly income,
or online purchase frequency (p > 0.05). The study therefore recommends that digital retailers and
entrepreneurs in Saudi Arabia strengthen source integrity and transparency through verified purchase
badges and the balanced display of both positive and negative feedback, in order to mitigate perceived risk.
Given the non-probability convenience sample (n = 101), these findings are exploratory and should not be

generalised to the wider population without replication.

Keywords: Electronic Word of Mouth (eWOM), Review Quality, Review Credibility, Purchase Intention,

Saudi Consumer, Jamovi Software.
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