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Summary:

The aim of the research is to find the relationship between emotional intelligence and the performance of
project managers and its impact on its performance at Bupa Arabia in Jeddah in Saudi Arabia and its
importance in the success of projects. A number of project managers at Bupa Arabia went through an
assessment to measure their emotional intelligence through (self-awareness, self-regulation, relationship
management, social awareness, and leadership) and linking it to the success of projects at all levels. Based on
descriptive analysis, an online questionnaire was made and shared to Bupa Arabia’s project managers. The
researcher received 44 responses to the questionnaire. The research showed that emotional intelligence has a
strong impact on project managers and project managers are academically qualified to manage projects, and

self-awareness has a significant impact on project managers and the success of their projects.

The research recommended the need to spread awareness in emotional intelligence and qualify project

managers through professional courses and psychological sessions by organizations and companies.
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