| odighise daal
i
MIRES EA'ITI' S Gogudlly MYl &S

) Gyl

S gl § g8l dy) dadde diny s
A3 gl oyl AShaall (§ Aol loleall Maall g A plyzeiad! ps §95531 ghall (S gicmall i

(Ao dualy)
gule db il 1 alue)
232001973: 3831 (31

Ol e

‘»;b.\S;,:a,yL/ K

2026



Midocean University ]

1
MIDOCEA
CoIIegeofMedia and Marketing UNIVERSITY ]I

Bachelor of Digital Marketing

The Effect of Health Awareness Content Shared via Instagram on Customer Loyalty to Private Clinics in
Saudi Arabia

Prepared by: Nadeen Taha Ayesh

Supervised by: Dr.shereen kedwani

Year 2026



dadial)

sl 5 ¢ Il patl cpn Al 5 581 A5 Y1 8 sl g 5al) ALl 8 (mla) Uil s
(‘;A\ J;\Su.\.u.d\ "@..43\ dj;_d\ C““L’J" L)AM}MJ\MUMJW\J“Y\ o WS J oo cJld) ngdaj\j
2030 Aslaall dyy Al ) slaal)

Al Adai¥) et ol Aiadll ) skl f el il 2y g3 31 ) smne g luciall J sl 138 2y ]
Bl culalaall (A ey Audliall AaSlal) o) gl Ao L aumil alie lia Cavial b ¢ciand daudal) o gl
sl ALalSie dyaa Ale ) Cladi a3l A8 guall A uadlitl) 5,085 Ciaclial i Clacaddl) Calisg b Lalal)
2 0 b s (SVgil (o 55 Al A yee i sl alaly Gl (5315 ¢ pualaall (52 ) llginall Cilalhs
(124 .= <2022 ¢ siall) dpnaall 4 prall jabias ) J e sl A ggan g (a1 o slaall # LD dagis faa

glaall 8 Al sall 5 ddanll &l lay) S Hal dbadl @ LAl adatll il agdial) s Jla
3gaadl g doalall ) suY) JA)y danial) A€y Akl Aaodl) 335 e sl alaie ) ol =il s>all
(i gual) umall e a5 Jlae 91 Aalsian Glacal LIS (5531 Jal sall e J jaas a0 ol 3alaall Zd) ol

A g g ASulaia ¢ Dae Bacld oLy

3.8 5 sl 5 Al 48 jmall e Uni Bialy zmnal s dmDlad) Aadall olis (3050 3 e 2ny ol pualnall (yimy 5allé
by Jumil i) il 36 1) A%l Al Auadl i) Aalall <)y (la Cpay 5L ) A U
(o b aiuia s AalYina Alelii Cilalua 315 colatY) galal gadid) laty) Jaaill glati 3 Sisey Laa

ol i sall Lgann 53 (Al Ao gmaad) gy jal) ASLall Lgiamt Al By Jall Al g Ao ol 1<l 5 dall (Blas A
i Y Sl meiaall Jgaa ol g A8 ) gl HLARH ¥ ara (B (3 ganall e g uladl) o la YL Aallall
ceelaia¥l s ¢ mall o ghall dga sall Ay ) saall 3N o elaia¥) Jual il Claie Ciayeal de yull e
6 sinall Adnld o AaEN 48 ) ol il (o g8 5 b (e Ban) oS o) i) duaie ag iy ol O SgiLY)
AR gl T plas dn smaad) Rl 3 Cpendiiall Lia T 1Ll ST (Visual Content) )
; ; opalll il 93 ) aly aill s e

Cua tAaldl) Al Glabiad) an Aaa V) A2l doad) jiud 31a) ol jriud) daie (e Jaa (Jai¥l g Jdll Gl 12a
Jaind ALalSia Ay gusd dalbad] Gl () eciloaalls Cay pill dudd ) Clgal s 2 sa (e daas )l llual) & ga
(Educational and Awareness Medical " e sill bl siaddl" 35 ¢ pohis delia A
Content)

Al L Wlle sl g o paall s ailaall el Dle Y1 jaa o Al agdaill 3y suitl) bl (e Jsaill
(Content " e sl (s sinalls GG gudl" duadl jiul ) S Sllgiiad) J o Guaadll axe 5l (i i
~ Marketing)

;\:\;.s.aj\}:\:\s)x.d\ 'é}_;ﬂ\ (a.JJ‘_J‘\ ‘;}Y\AAJJL’M\ oda M@h@@\j@)b\w’\wd@%
A psuall (a2 jaS addinall alall auall o sl Gl giie (e @8 5 diis 5 ddlian dad andi g ¢ sganll 52
Aalal) 48 5 gall 5 52 gl Mo (550 55 (5 sine 0 JUA (e dalall plal) calalpad) 5 Apdall s all dpninall
Ozl L g jlen 5 W sllal 4y

s 5all 5 (g ) (e gl A 5 g 535 e Gael USy 3S5  eaan )y b i Chagias Y
Ao i A8le 1) ipadlall dulal) olgiil ) gh g "A 5 55 ple Aymila” ABe (o AEDlall Glli ) a5 cdplall
(89042021 E)A;}J}L;\.M\)LES)M\ }M\}dd\.\.&d\ ;‘).US\L;:: @&MY\&}L}M\M



Wsigas Ay (ddld clila) 2y Laie gaall 5 daeall OF I dn sl sSony Aale Ao b o aaind
Ll Wl Lo g ¥ T s agal al gy @13 (6 cal il e sabe) s pue Gadil) i ol diaa g ailalaiay
138 (et g Auedl ol salaad) duie Uay o Ji s cLdaW) (e Lol 5 Ao pally Adlaal) AN g ¢ LiaY) g ¢ nadtl
e anl Y 5" o Aaall Ay guaill 5 Al il A Goad b e andas e IS0 el Jlaiy) Y]
el auall g ladll 3(Customer Loyalty) ™

) S5 8 Abiial) Ay} L) 5 ALY J\.a_.as‘%\k;ua..aild\ bl Bl 13 e dllaseie paniu Vg
i ST Talayl Jaia) wiay s ¢ Ssbad) oY 510 LuaalST Caia) (2 5 Jadd dalall die o) il sale) i 5 50
bl Y ) 8 S

(93.0= 2024 «Jaal))

sl (e pe M Leilahal s 8alially ISuata alaad o sall (s dpusds Dlas Kt 3 el Y duaty
oaladl aall (8 sull L (liay (A Baliaall dpmg 5 5l COlaall 5 ¢y paall (g pall 5 cAidliall 45 o)
Mo Y Aeal) ellgiue 3 yae (e (o sall/diendl Jsady Ladic ey oY Sl 13 A ol ey e 550l
JA Ga" (€-WOM) i s iSIY) Apgsall dpua sll" 01 yoe caabiall 21 g shan e 5 alia ol = 5545
Aaliven dpad ) dpusns ho drans oLy (8 paluy Lae ¢l celaia¥) ddama (8 (5 o0 5ill Balall (5 gine A4S Lk
(305 .= <2023 ¢ sillaail) 52l

A8l Fade e o gl el 2apSY )l 03 5 cclibiiall S sldl g i jaall a3 18 e 2

e\ JE AT 3 iaia e 9.M' | Lﬁ}cjﬂ‘ F\H_ | s 9.\;..43 | 4\333:1 Lgﬂ\ Y 9414]\} :“f.\SAJ": | ).1{}“ JLLJ d.\Ss.aﬁ“ ":9 Gw“n |
alall ?\_uLJ\ Q\.ﬂ:\d\ o\;j\ ;\)\Ad‘ ;\}[J ).'3,)’—"5 6473.;‘93‘5 6 L\S.uu el ‘_,’A

:&M\ Sl yall
s bl L) Jaa g8 ) Abaal) il Hall e L Laod
daaial) Gl pall g Cilalall gUad B 5 9o gl g giaallg B ) (8 gl dalaial) el Al -]

bl oYl el 8 elda¥) Jual gill ciliaia (5 sing 33 5a S ) gimy (2024 ¢ Jauall) dul 0 1
sihalall oY gl sl 8 el )l (o sinall Baga A Gl ) o "LAD cilddtua) aa) je sal
Aalal) el xal e (e (384) Ll 8 die e Al il ¢ Cppmal yall dpudill dilasll
ol (5 sinall 33 ga Ol Al jall ClES ¢ A S Alial e sl dea sl mgial) aladiinl o
0o 50 i ditusall pdil) Alianll 5 Aklall oY ol LSS 8 6400 Ay agas L) ) suiiall )
Adliall clabal)

A (hall o 5l LeiBle 54l )l Cliaidl e danall e sleall 1) 5ixa (2023 <5 el 4l o 2

i e la i L) dpaiall il sleal) daslie il sise duay ) Al jall Cdan 52 sl gl yall

Bl 3 il 5 Gumal yal (10 (420) ool 58 e e Al jall il ¢85 31 (8 lalal) 28 5 5

O Al all il ¢ Gladia¥) aladinly sl ia gl geiall alasinl e 4wl jall e ) ¢ 450 gaull

D18 a3l U8 dlall Wil 65 ge drad e g pail Cilabal] 0l ) laiall () 2y Gaxal jall 00 82%
83l oL Y1 5 il 530



Al ool piw) daie e 4 I dgalll dpa gl JM o) s (2023 ¢ Slaadll) Al
Lgddll Cluagll i w8 dul ) iy "ASlaally danall claaall gl 6 cllgiuall 48 L)
0= (350) Ao Ao pal Hall il ¢ i pall plasinl OV ara e ol jxiw) e (€WOM) 45 STy
Canaa ghe a5 o el 4 giall aladiul & sl cilarally Guaigall ol jrin) diaie eddiue
) @ oadl bl gl e (5madll Cila sl 5 seall) Jeliil) el g siaall o gl

Y 55 (o el plainl S are w8 55 Al Al A5 ST Gl il o 53

el Ll g (el )l oaall (G el Jlad) Jiba g Qs 1)) iy (Almaiman ,2023) 4 e |
il ol By el i) i) Jlad ) Cion " sl A jed) ASLaal) 8 dalall il
ge cnlebaial) (o sall (5o (410) (ol Al 5 il eclabl) & Sl Ay sl oom sall Ll 5) (520
Gy siall o Al ol Cania ghe oS il eiall e dd jall ciaaie ] dSlaally dalall cilalal)
Odlie ) aglisads odayall Jeldi 3al) (8 Bl i ol paiud] ye dedll ddle dpadadl)

Bkl 4y sl Al (e (Advocates)

iladdd) 33 s n A8 = Dot g yurieS dnad ) &S g0 1) gl (Chang & Wu, 2023) 4wl s |
Aaddll 82 g (dagu g rieS M8 I AENY 50 (el () A DAl o s sl L 5 A5 ST
Jaall dlaie eddiie e el (e (512) die e Gidac dxdll oVl Lyl g du 5 <Y
Al ol @il il xeiall s (SEM) 4lSaed) ¥ alaall 23 sai g Ao caadie ) ¢ okl Juai¥l
Jd.cumydAc-y‘gju’j\jLAJMdhuQ\dhﬂ\ uhhﬁ:\ﬁJJﬂ\ J)JJ&\)JQM\BJPLJL)Q

Adedll 3 el aa

Glaball 20831 5 ) gucall 325 A ) slitall a8l (5 sinall daalisa” 1) 52y (2022 ¢gsiall) Al a
5 geall i jad s sill (s sinall Alana 55 ga Aaalie s e Coaill ) cban "Ealal) Ayl
falall Cadie) ¢ (53 gmad) ) sgand) (4 358 (400) Leal 58 4 ke A e it ¢ ciliiveall dyia 3
AV @ld Al )l ABDle 3 ga s A Al jall Clia g laial) 3] aladiuly ) seandl e zgie e
Gl 43881 3 ) geall (st g Jual 6l A0S e (50 ¢l (5 sinall Adlaan 533 52 G ddilas)

ASLad) b Aualall cilalall 5

Gl il (A 5 jualll Gl gl adalia 38" clsie (Khan & Mahmood, 2022) 42 .
Gl spaadl) Alels GLASTL J1 Al ol cdas "Ll Ale HU a8l 5 puilly o Dleadly Ll
O (450) due Ao A all il g oaia yall ae Gl Jal all S 8 a5 sinall 55yl
O Awlall cutie Aladll da ) mgiall e cadie il ) daaall dle Sl 5 sine Slgie
ol anadll 5 sinall (5 aliadl 5 oy pall Ga Apedill ol sadl 5SS 5 ypadll dplall Cila gl

L sale JS ) (Retention) sladul E¥aza (e 2y



(o Ll JuaiV) g A8l Ll JAaaS a8 1) (5 sinally G sudill” 1) sie (2021 B e 55 afiall) 4l )2 8
3 gadll ad ) A Sl A4S 6 ginall g3 day Al jall cdan " ab )l Ay sl g Uil b
e 84kl Sl 2a) je (e (390) (Ao dasl jall Cidacdalrioe 48ed 48Dl ) ga 5 4 yrall
4 yrall 5 sandl) 2 ) Al all Ciaa ye (e 53 OO + i) Jalidall xeiall e ciaaie oyl
ADle ) 8 e 5 A8 50 Ardia e 82kl e ARl s o b A (6 e aad pio aal all

P KN @cm eY g

dial il Claic e @.A\ s sinally ‘;_c)l\ U a1l s (Li & Deng, 2021) il 9
Ll g3V 5 Ay il g Il s ) Cdan el oY g Aelua 8 A0 el e laia Y]
Clai Laadive (480) el 8 ate e citida ¢ SLul oY 5l delua 5 agdll Jaguss 3 bl
Ll a5V ) Al all s ¢ i W) sl prgiall aladial i (A sall e laia¥) dual 5l
OS5 Ssbadl oY 5l il sinn (e 1 g Las o slaall agd s dallae Jgusi dpaia il Apdall ) guall
Babadl 345

Y5l e pelain¥) dual gl By ye gl dail " 2l e (Al-Dmour, 2020) 4wl 12,10

oY sl e dugy el ddaisY) i eliagind ) Al jall can Malal) cilidiiall b oca el abalal)

il e (s (550) leal 5B e el pall Gl ¢ bl dpadaiil) 8 sl idalal)

O Al _all cyelal ((SEM) ASagl) ¥ olaall 73 g aladinly JLlaill mgidll e chadic) dualal)

Jsaii il g e paliall dpandasil) A& lid J5Y) i) & jaall day 4@l e aall (5 sinall
Al slasall Jal) dysha ke oY 5 ) Ll

BN AN ) iy B o Sige agibuan sLIY) 9 o sisally dblaial) cilad jall-2

o il pelaia¥) dal sill liaia jie 0 fiseS cLla¥) dlacae da 2" 1) sin (Sl dul 0 1
A i " el Canlall" Adlaas da jy (uld Al Hall Caaa M (202452 sl cllgiiall  dlay) & gl
il s (adiinin (o (415) Lewl 8 atie e Al ) cid cellginn) dlslu e o il gadiill Jisall
Gaa o SV Glatul) e alaie YU sl zeial) aladiul S sl 8 elaa¥) Jual 5l
Slel A8y Gaaal Jana gy ol jaind] o Unise lale (5 gina a3 (531 " jisall qanlall" of dul )

A il g Blad) Jaad ¥l (G CnlBEl) (G 5 5al0 45 )lie 7890 Ay

Sladlall g ) seand) laladl (S5 & Gpeanadial cp Ssall 53" o) st (2023 ¢ Sl Al 2
& (s libl) Gaadiall jigall 550 aasd Il cdaa " aglal) adisal 3 dalal) 4kl 4l
Claidl ediiue Cladiae (e & lie (500) 4ue Ao 4wl ol cidda ¢ claldl 48 jaall Lol #d
O pally alad) Clalpadl Alacis) ol Al Hall canldle ) jlaall sl giall aladiind atczdall & 4 )l

A8 g agilaa 5 e S slall oY S (5 Qg 5 53Lall A8 00l Al (e 0 55 ppeanadiiall



bl G sinall g lial dugall s AENAY) A gunall aul o) gins (2023 cqsalally A jlae) Al o
O 3all AEMAY) A g panall iy ) sl all cban "0 grl 8 o) jxisi] duaie e cpuaaall o Sigall
Ol ¢l ya) s cands Uls (150) s sime dilas el jall Caaliedadll cliDle Y (e sl cpudall
G Y1 ol e Al ol & iac asall zeiall 5 (5 sinall Jilad meie aladiul Jidlaiiue (320) Sle
Ao 0 ) a5 Aba 5o 55 (5 st @l ()50 Ak Clada] G Jisell dag puall 5 dadll 4 jlall

el

ey e Danll oY g il

>all o il A laill Aadtally A8 e o jisall eLlY) il 448" (0l iy (VOS, 2023) Al 2
o al) o Al A& 3 b A AdS Gl Aol e Gaagd) "5 il gl Claie JMA
Glaie alis G (430)esl 8 4o (o anl Cidace LS el aal gl e Gl sall
ellad (3 jall 2ad gl ) Al all hatiiiale  Lasll cdia sl rgiall Caeadinl 63 juadl) dphll cila gl
3oad cudyy aall ol ) (A 7 s age al il e Bl sl alalie (8 (uaadiall

lall Clisas pall 5 el G Al A&

LA ) Lgidle 5 ol aiud] e (el G fisall dpdla slad 10l 53 (2022 ¢cspandl ) Al o

A yrall g 4y el Apdlald) alagf ABlie ) Al al) s A geaall Ay jal) ASLadll 3 Agliaall Cilalal)
slaill e (360) Ll s aie o anlpall i cculalad) jLaal @l i 8 Aas) b o el (LS
O N olle b Y1 Ada sl xeial) e Al jall aaielial jriu) e Jreadl) ol Cilaglial)
Lalal) Lkl salall 551 Comliad) 4 e 013 my el slilaBU Ay peadl Apdlall s 3 yaall aal)

il e anla S0 el

e ) b el & gl s (myall il e Jliall g jigall S 1ol sins ( Pickett, 2022) Gl

a3 A" (Micro-Influencers) Jbeall Gaudall cp jisall" i dallae ) cdaa "aialal) dkl)
dphll Al N clad  Slhiie e (290) Ll st ane o ciiac el plidinly Jelé SV asa
Gl " bl Gkl G el G ) Al 5l Candle g Jaall sl meiall alasiul icdiaadidll
O el Claladl mllal o all eligiul 5 Jelii cilVare () siing buacads Ualis s dpale ddale () Slay

Omudail) Halial)

e -

"lalAll Clbadiiall dued Hll dxand) el & (p igell e Gy gl M) gy (2021 ¢y ) Al pa

OlLdl" Gla 8 bl Jals G sy i pall B ) peaddl claledll s Al el cdan
e sl Ll Creadiiulcdialal) il oxal e (3053 ke (400) Ll 8 4e e i " e laiay)
Calaluadl 48 5 )1 Jalas ) geaall G sisall 5 ada gall il o e Al jall cuia o ¢ liud) s Lally sl

il e 5 e 2 s (ahall A A i se aeny (Social Proof) "lelaial Ll y (3145

el shaiall s & sdall ¢ Si3all L 0 3) s (A I ) sins (Audrezet, 2021) Al e

O isall el 45 ) 50 488 il ) Al jall o Vel i) (e (e Y g ladll Blaiall
(30) o diare Clie e 4l jall Caald AS jaall ALY bl (5 )il shaiall 5 gl shidll
Sl ASaall ALY Gl A sl jall gl o il giall aladiind K agilbibua Jilat s Gl T i
ke Y Tl Y iy A8 iy seiesall aladll (5 ginall ) Cum o Sleal) eligind 22a3 ) 4 bl
L8 ey

3



o) a¥) 5 Jaaall g lall g Und 8 (s i sall Apdla 5 Haeaal) dlacas a1l i (Jin, 2019) 4uls .9
e Osmiall o shay (A1 uadil) o) SN 5 e Ll 4nd MR s 1) s Ml jaia] e dalal)
Lalall clhl e alie e (460)esl B ate o Auball Culd Cua el Gl
Gaidl of e s jaad) ddlaas z3gaiy b)Y st meiall 4l all ChendiulcJuaill
) labaadly Lo Lal 30 (310 Lea ¢ a3l Canadall e onads Ualii )5 " Al il 4nd ClBdle ()5 ) shay

023 e Byl e A LAl (SPICE)  sbite 35" 10l sixs ( LOU & YUan ,2019) il 2,10
3 Al alaal S bl (SPlCE) CJ}@ ﬁm LA\ Al Hal) cadaa Mellgiaall (gl oY ) g o) HAN Ay ‘_A.c
O ety Uni Lok (520) Ll 58 e (ole Al ) Cadlic o3l Ll sl " 5 5all" 5 "l
Ay ol Aedlall 45 5 5 ligiondl) 4 510 a1 (laanall Lot 8 5 sl Apalall 5 )l (sans ol Al
8 gl

g Baliiaall) g ABludd) il jal) Ao galacil)

Slaiall e 32l e bl (g se 5ill (5 sinally G uaill G AL il jall agiall (al jaind) jela)
csall g Ul 3 oY gl g A8 oy g Apudil] o sad) ) ) @ jaall Jiad cal jria] Tagaa 5 g yall
¢(2023) Faaills ¢(2023) s edll5 « (Al-Dmour, 2020)5ela5 ¢(2024) Al Sl a3 2S5 )
dlaslly Allall oY ) JS50 8 agud (bl 8 el s 5iad) 3352 o) (Almaiman, 2023) glells
A i g ¢33l J L 68 s andill Cilaball il daglial agadali LS ¢ (puadliall (g je aua (el jall il
s all el SV are ad yi dulag) 4 iSl) dagdd Clua

595 &Ly ¢« (Li & Deng, 2021)& s s ¢(2021) 5 as 509 ouiiall 5 ¢(2022) (sl Sl 2 (3d
Haadl G (s sl of e (Khan & Mahmood, 2022) 2sese5 (5 s «(Chang & Wu, 2023)
cilbinall a2 5 geall iy 5 Gonlall o shaall agd Jarnss 3 ppeaill 433 yall adaliall 5 Ll ja sty e sl
M\ m\}d\‘)umsaﬁbg‘)())ha‘)uj\w\ﬁ‘)ﬂ Jeladl) d.\};.tGﬁUa.u.uJ’\‘)Jﬁ

c(2023) ‘_“SSLJU ¢ (VOS 2023)wjﬁj c(2024) @J\AJ\ Sl 5 ;u.a;\ (2 i 5eS c\_\LY\ o Galaty Lad
Oanadiall s " isall candllt o e (2021) Ol e s ¢ (PICkett 2022)<uSn 5 ¢(2022) sl
A palal) Aol Clacial aa) 5 Ol g el G yisall e siii ATl 485 (Saaal Y dra O saialy Guaaall
Crmliall ) 8 As ga g Balaall &y peanll 5 48 jaal) 403l 532 (Micro-Influencers) bl o isall
e Laia¥! gl ) 1Y ol A0y o jall 5 ) eaall cilaleally lly a3 vie Fual cleluiadiy i)l )
¢ (Audrezet, 2021)<u 30505 ¢(2023) s2aladl 5 & lae il 50 iz (Jiial) i g

CSe Y1 o (e s 3t jla dal s (LOu & Yuan, 2019) O ss sbs ¢ (Jin, 2019) 0 s

Canlall 45 ) g dpaal o 83850 ¢o Y Iy el dpuSe milis ) (5258 s (550 5 (5 sina 50 Andll Ay Ll
Lona Ual ) 5 Al 1 4l clBle ) galiall ) shay G MASjaall ALY el (o el 5 gl Ghaiall oy
Jiall 48 58 sall 5 Aalall 5 uall (gaay o Bl Balally W

g Usil) 56, ) tdaaine das¥) o3a O end Al ddaall a5 8 A Al ol Aiall 5 sadl) ) i
Cull 8 ypadll adaliall Al ol jaiod) (s gine il 8 (o LS oy et jlal ) ASLeally alall sl
Cliagiue Jh 8 cdags oS da IV G ) g0 lSai 5 dlalall 5 S glud) ailly Y 1) (ald (ag) ) seaall ¢ il
palic 4ad g cdilica i g Caadl WG A lica & ol jall oda (e aldiuY] Cudiag 38 5 2030 ASLadl Ay
A5 dlo dale A 55 clnital) ) slae sl g eliy g o(leliil) chdlacadll) (s sinall 3352

LaY dlasal) il s



sd) jall @@J.d\ BOoY

o A al) Aiia
303 sral) Ay yal) ASLaal) 8 Aaladl Agdall cilabadl U8 (e ae Laiall ) G3lasy) s Al 5_alall (e ae ) e
S pant & Al 5 Adlail g 48 yee 5 snd dllia I Y] dimaas dse 5 2 ge 0 e ol jriud] daie e
sl e saball "8y 5 2l daae ™ ()" pilall a5l el Jygad 8 il (5 sinall 13g] Aiinl) A lladl
a3l gl
ﬁﬁwuj\ﬂ\w&miﬁum\}um&u&\a\a@\‘;aﬂsﬁﬂuaﬂm\q\jygujjzj
el i) 5 dny 511 Lgdlaal (Gt (g AR ol 5 dpeainall A g usall (o 6 a8 o ol ) 5 50 55 (5 i
ammwm;\bmwdqﬁmd}ndb@uh‘d;\J\dUL;‘x')J\;MJ;MMLMY\@M\
Allaty) ) gl 3 s ) S8l Akl el il e Sl ALY Cilaadll g 5 sall 4 i
Ly g 5 Aplil) AE) 5 b L& 3 Aympuia il ) gaall ¢ pilaall Cll ¢ 5l )l adalia Jia ol jriasi] diaial dpaal)
ﬁﬂ\ég\dgw\&ﬂ(‘;}m}@ugy})mm&g\

e adiall oo gl adall (g ginall il s AU a1 J5lall e a8 ds) s Al jall A1SEe 20aT
“QJM\@JJ\M\‘EM\AJ\w\u\Jng\;\J}ﬁﬂjg\_\géne\)m;\w

L..\J.ﬁ\ ;\,jAM

:%ﬂ\@;ﬂ\

2el i Tar sy e b (b ymall i) 0 Fia el 5 glaall 5 g yal) K1 1) 8 el
) A s

(bl gadll & S glull g Slalall oY gl g daad ) AEN) 8y guiill 5 (g plaY) & gld) &l puatia g () i)
s gl A yal) ASTaally [l ol g Uil G gumds i sl (i) AaSiae dunale b 5131y 5
Al il o b el ol Lo i ¥ SLiine il Ky T

Adadal daay)
ijAu\yij\@dJM\ ‘_AJJMJ cu.u;.A\ JLAAM} ‘Aalall 4\_\4}43\ t_\\JL\aJ\ k_\\_)\d\ JJ}_)J
M) Ao anae by Laa ¢ M\dp@m}ydmdw\mmmdﬁmb sl e

.MJJJA 4:\“..4.1\ &_1\)\)3

S0 9 (s 530 3 galie Jha) dels Y1 il il S i g 55 i el B 3025
pealaall cllgiiall (e Liadi A 8 yall g KA duaadl] 3y jladll clidle )

3l gn ) jmd B EN (e 6"@5)&\ d):ﬂ\" ‘ﬁmﬂ dja.\]\ GAL!‘)-\" PRI ‘59 2030 4<Ludl) 4..1‘9) 4—\5‘}‘\
Mj\t_\\_us.d\‘).\ceu\‘ﬁml\ )l\uYJM@JJcw\ng\@d\tw\w@a\)ﬂ\uyy‘g
QYJ‘):\Q L&J\‘)m\jduc\u\m\ ‘5_\.1:]\ ML)A‘A" AJ 3:‘3-""“"“]\) aJ\..,\aJ\ uuﬂ&.n,y\).m‘}“ a8l ]y
A pal) Atlalinl il saienn s G55 5a (550 55 5 e ol gumnd) (Gma pal/Usenll) il cpariat g chDlae
Ulas dpnall



A ) Cilsa)
 A) CiIwY) (Bad 1 el Gl e

Aadla s Sacadi JEY) dpnpa il ) guall ¢l Cull (Reels adalie allai¥) s dadll Q) i) st (]
Al _aiu) daia e dpdall liluadl aiall ) seanldl (o2l

N sl bl S 8 Jiadall (Soladl oY gl dabiaall salagly  Jad) eSlanll oY 5 Clysiise (uld 2
Fualal) Al culaball ol 4 g KUY Aygidll Ly sl 5 dpusdil) Ailianll b Jicial) alalal)

Al e ey e il b jaal) adl) caalell Alaad) g e il dall (5 ginall 33 9a jualic Jidad 3
cenall lgivnd) &gl delua 81,0 <Y

At e (g se gl @H\ L;yuﬂuaﬁ\uuu)\d\@w)l\mﬂhuj\ sl e @iSll 4
M\Aj\ 4:14}:3\ bdw ‘;ﬂj\ ;y‘}l\ d:\su}

lalall agtY 55 (5 52 sl (5 sinall (o panall Aulain) 3 AplanY) AVA ) 35 8 e Cajeill 5
(atxdll (s siall ¢ sl cuinll) 40 58 gapall il yiall (5 325

O Aaalal) dplall labad) & By satl) g asa g <l la) (88 At s e g il il ) ol 6
Cliagiue (38 5 48 sl agluan 3 jal s (i yall elifin OV ane @b )1 36USH (5 50 5l (5 sinal) a5
2030 ASkaall 43

:‘L.ub.ﬁ\ <Y gl
s Al Y slaall e Al Al jall e

i ) Jgbadl)

doe Al ey gl

fal i) ye ol (5 sinall (8 pilie iy o) sea — Reels ) seenll 4ndla Y1 6l ) o L -]
Sled sauliy A Aualil) Slalgal) sla3 (ialall s Sl sl o3lasdl oY 5 (5 sinna 58 La -2
Qd.i.md\‘_,’icJ)]\‘\.c‘).\.ucé\_ﬁ)a.d\ms&\c@\w\ﬁbd)@\adpﬁ\_\c)ﬁ\@u -3
F\JM&\@M\&J&@@)MHM\ "MJ\MJ\"»MLJ.\S -4
GA.JS_\MLSM\J\‘)ASJ\ uuﬂ\‘;cgbd_}c)ﬂ\dyuﬂg)md\‘um”\u@d& -5
‘E.AJADL\&.\AY\u‘}(mcﬁ)‘_gdﬁ}d\Lgy;d\uﬁa)ﬂubj\uhw‘\;}sd\m\)m‘ﬂ@Lo-6
\J.;_u..u\J,xc4\..4\;1\g_\\JQaJ\owgﬂ\gﬁjﬂ\@ﬂ\gMcM\wﬁdwu -7

¢ poASU Aalall clabaall il A e ol (5 i) i Le -8




30 2y Al Al asalia

a.mb.ﬁ\a‘g.l' -1
52 5 ) (g ginall i ity i i demy ) oaasd G i sl bl ) Al all s2a e
Alall cilalual) slad (pikalall 5 S sholl 48} o danll oY 5 dmis el & "l aind)" daie ye ) sdiall
Jae 5L o psaia G Apaandl 5 Alalis 3 ClBMal) Gasle L o e sl s yal) ASLaall 6 2iall
Eaal

z..ub.ﬂ\ @g-u -2

58S C..M_ml\ ).\S\ O Jaj L..S.JS‘} J\.’{.}d\ 31l e\diiul_} ‘_,’_I‘J.IAS‘ @uml\ G"G_"‘J‘ e\qiiu\ ‘_Ac :\M\JJ\ Calaice )
) gl sl s sgeedl lalany A LA Ay poil 5 dpeSle Y] s 2l b e Sas

Sl c‘_,’.nﬁ‘)l\ ‘ﬁml\ LSJM\ @\M}BJ?}S%JM\ J}@.A;j\ ;\J‘ ("ﬁﬂ}?@ﬂc@d‘ (KYY edif\.u\ .ﬁ}
wﬁjé@;écuu\MJmM\ G"G_"‘J‘ g _de&d\ ;\}]jl\j "MJS\&\"&B&MW
A Ata sl Cllaiu¥) Jisad i Lae <y Gl (A (sl e Ay je Dl (e Clasadll 5 L)
aah Yl sy ‘GAL ds.ﬁa.\\.@_a:\w}cqm‘ U‘mbﬁﬁ‘d\ ‘;11.».4;\}!\ M&b@éu\yy

" Al :\“\JJ" cg_m ji "‘;\.IJAJM G@JAJ\"

A Al paina -3

Clabpad) clibin ¢ sy Gl (el Gl 5 Ganand pall 5 (oaza yall) oY) aen A Ll 0l aaine Jiady
(g s (bl (5 ginall e () s " ol jain]" daie e 430 gl A jall ASlaall 8 AR Akl
Adlai) BLES A0 gral) Al A ol jaies) diaie JLEEY dpuldll Vel (e dfiad) dlaal aaine 138 i€y
ool (391 5 o) A5 aglang Lan caall 5 oylal gall lall SO 5 A ymall & shall dn 53y ) gna 5 A 3e
5o 5 (s sinall (im el e Aailll Adlalall g 48 shod) Y gl g Al H)) AEY alad

Ayl die -4

plasiul L JLaa) a5 e gmaal) Ay jall ASLeall A Coaginall ) seanll (e U gasa (400) (o Ausl )l Ao < oS5
Laadll /Areal) Lllaial) jie dbel)

rdalaill Lgiin a5 clilll 48y (lasal Gasabiad (da i (558 sy () 31 _EY) Calagiul (5 ya N

00 sl A el ASlaall La) jaad) sUadl) Jals daEY) 1

fiaie ye B e aaly s Gles sl dali duh sale Clua ga el Jeliil) g ddadil) Lagliall 2
i)

b Aae Dl Y5 LSV s Ll V) (Gllaall apendll o dpale 158 puial dpaandl il o (g a2 Sl e g

& S0 By Gl 5 el dari e Badas dllall palliad dllia o 5 s oo dad Al Gl )l

Aparlad iy ssay ()5 5 583) il M (e g cilite &y poe il Jasil 31 2 sapall g sl (3 Aigall

(Dl i sall 48 55 g 5 Jiialll Baa (lasal de siia

Jain 5 Ailaall i) pen 3 58 lay G (el Adlai¥) ol i) e Lo g U Al all sl 555 5 ya s

22026 #wl5 (i oaind 522026 JiA15 (e Sy

clibal) e <l gl -5

A3l Tplat ¢l el Ll pend 2 ) smn s Aoy 3151 alilall g S (i) e Al pall Coadic

W) 3adizall Ganliall o 4 il S ) SLEaL 3G Laladl @l ) ) slas avanali s ol 3 28
sl Ta o A0 ) glaall 5 alud) ) L) asS (5 pa g eCandl &l puaiay Aliall <l Zalad) el jall
eanlSY)



Jaxa ¢ cailaill (5 giaall ¢ jandl ¢ puiall) Jadis: dpdiaatl] g 480 £ gagal) bl 1Js¥) andlll o
(oA e dplall Gllual) daglia g (il

Agalal) Al aiaal) slayl diall il Hlall aiay 57 (598 931 bl (5 giaall 33 ga Ciladaa 3 AU acll)
3V it bua skl (5 35 2 53 )l Balall Al de jus g dple L) 5 (Adliaall 48 pnall daill
(124 .0= <2022 < yall) Al 125 (93 .om 2024 ¢ Jaall) Al alagd (e

Sl adalie (4 el Blasll dpila (530 Guily o7 Aallial¥) g A8l Gl gil) cdludall () aclll o
Al o @l plie o alaie VL) bl Gl ccldl ja o3Y) 5 A gill ) guall
(Li & Deng, 2021) 4ul 3 &laasa 5 (305 o= <2023 ¢ Sasill)

Lol ;¥ 5 A8 jaall Al g dupladall (5 sive iy o7 (Aad l) ABEN) Jaseu o) pdiial) s a0 acdl) o
Al 30 73 gad () ALY ¢ bl eliadll e Lilial 5 5ol olat JSiiall aadil
(Chang & Wu, 2023)

iy Lay ¢ Ardll oV gl alaal Ly 7 (Abladl g S gladdl) oDlaadl £ g Cila e souwaldd) andll o
Ay e Opmadliall (a5 e dum Apudil) Ailiasl) 8 Jiatal) Lakalall o 5l oL 50 sale 1S S slall oY )
(89 .u=a 2021 yan 15 aiiall) A 3 Ganlia e Talaie ] Slld 5 iy 5 SV dygadll dua 5l
(Al-Dmour, 2020) 4w a5

(Gl Algs A il ) Gaall 4 i) aal yal)

oL Joal sl laia o 0 a8 oLbY Aflaan a3 (2024). Gladu A2 (a1
8l ) el o0 sl @llginall Jiai) @l glull e W il

A kbl oY gl el 8 celaia¥) dual sill Cliaie 5 sina 335 i1 (2024), 268 Jadia ¢ Jaall 2
‘f)aj\ )SSM :\_\ASA Baa Aaldll Q\.;s.ﬁmd\ G?A‘JA

A8 ol JAaRS a8 )l (5 sinally (33 saiil) (2021). 2end clind 63 y0n 515 ¢Glae Hai ¢ il 3
s Sl e 3l s sl M, bl Ay oaal g LR e lidl) Ly

Cilabeall A58 2 3 ) guall 3o 3a5 A ) pliall a8 )l (s siaal) daalie (2022). 2ens lalu g 33l 4

Ll e ol x| Laie g 45 ASIY) g8l dpa gill S (2023). 4 2o v ¢ Saadll 5
Aallaty) 5 Ay Hlall el jal) Alaa ;b . ASLeally Fymaal) cilanal) g Ui 6 llginall 1€ L)
315-290 «(2)15

GAladlall i ) geand) lalad) JSES & Guanadiall o fisall )52 (2023). % Jole Sl 6

Al-Dmour, H. (2020). The impact of social media marketing activities on .7
patients' emotional loyalty in private hospitals. International Journal of
Healthcare Management, 13(4), 305-318.

Chang, R., & Wu, J. (2023). The mediating role of digital trust between e-service .8
quality and patients' actual loyalty. Journal of Medical Internet Research, 25, 80-
95.

Khan, A., & Mahmood, S. (2022). The power of short-form video in patient .9
retention strategies for digital healthcare marketing. Global Healthcare Review,
8(2), 105-120.

Li, Y., & Deng, X. (2021). Evaluating the role of health content awareness on .10
visual social media in formulating patient loyalty. Digital Health Communication
Journal, 12(1), 38-52.









	2- منهج الدراسة
	3- مجتمع الدراسة
	5-  أدوات جمع البيانات
	المراجع النظرية للمبحث ( ستضاف في نهاية البحث )

