MIDOCEA e

|
| &Juﬁm Bl seale amdld :?u'é

Al Glgis

s :palaBl) uailly midal) o0 Ao LgilulSaily duadiliny) 8)ay)
43 gdd)

[adlall slac)
ahe dilas
VY‘V vv 00 /‘.f"‘léj‘ ?5‘)3‘
Joiba

deall ne Jeandl) Lo

S SN ¥IE IR






oaldliund)
Calalal) o Lalai A 1 aliiil) Jallly wnidall £0Y) o LgilalSaily Al iuy) 5
Adgaal) dpal) dSlaal) 8 alall g Usil) Clasia glans

Gan b sl o)y dadlia¥) Bl il5 (griee o ol ) daball ciba
o Lilean] AN @3 (3558 39ns o 2y dprsmad) Ll ASLadll b olall g Uil ilissse
Gl gl Classe pans b oadatll Saall Ay pmngall elY) 85 daslnal) sy
o ol men 0o Aahl) adine (5SS daall bt (g Ageadl Ayel) ASLadl
lue clddly dseadl dujll ALl alal) g Uil Aail) (bl didaie dueddll Clscgal
Aahill Al agll meidlly (oSl i) EBald cundiuy Sde (YY) e duhal
s gsise sla tlgadl (@l e osae ) Aahal) cliag a8y (bl 818 BlawYl Gl
dgagrad) Lapell ASLadll b Glall g Uil Cilissge iany (B gnedall V15 Banil i) 5!
& (00 0) ANy (e die Eilan] Ao ) By b dgag pae (s o(Llle) dilaial Ay
&kl gl Clisge pans b oalaill Saall By oesedall V) 85 Al il 5oy
(53 —dagall —gsll) (o Abcall dudjall il (5505 Aggmad) Gy pel) ASLadll

Gilaxdll ol B3sa Cpen (3 L5yl B3l g0 1 lgadl Cliagill (e sl Auhall Cacal g
Glamie b Jaall &y skt 8 Ll i) HY) Glajles il calall g Ul Claage
calald) 81.133\
bl gl Clacge o oaaiill uailly ¢ pmndall Y] cAaadlpul) glaY) dalibe cilal
Aoagaall dupal) ASkedl)



Abstract

Strategic Management and Its Reflections on Institutional Performance and
Organizational Excellence: An Applied Study on Employees in Some Public Sector
Institutions in the Kingdom of Saudi Arabia

The study aimed to identify the availability level of strategic management and institutional
performance in some public sector institutions in the Kingdom of Saudi Arabia, and to reveal
the existence of statistically significant differences in strategic management, institutional
performance, and organizational excellence in some public sector institutions in the Kingdom
of Saudi Arabia attributed to the study variables. The study population consisted of all
employees in service institutions in the Riyadh region belonging to the public sector in the
Kingdom of Saudi Arabia, and the study sample included (371) employees. The researcher
used quantitative methods and descriptive approaches as study methodologies and relied on a
questionnaire as a research tool. The study reached several results, the most important of
which were: the availability level of strategic management and institutional performance in
some public sector institutions in the Kingdom of Saudi Arabia obtained a (high) response
degree, and that there were no statistically significant differences at the significance level
(0.05>0) in strategic management, institutional performance, and organizational excellence in
some public sector institutions in the Kingdom of Saudi Arabia attributed to the study
variables, which included (gender, qualification, experience).

The study proposed several recommendations, with the most significant being: the role of
visionary leadership in improving the quality of service performance in public sector
institutions, and the impact of strategic management practices on developing the work
environment in public sector institutions.

Keywords: Strategic Management, Institutional Performance, Organizational Excellence,

Public Sector Institutions, Kingdom of Saudi Arabia.
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