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Abstract

This study aimed to explore the impact of job alienation on organisational silence
through a case study of administrative employees working in Riyadh Province. The
descriptive-analytical method was used as the study's methodology, and a specially
designed questionnaire was distributed to a random sample of 90 employees from a total
study population of 251 employees. A total of 80 questionnaires were retrieved, and the

data was analysed using SPSS.

The study results revealed a statistically significant relationship between job
alienation and organisational silence among administrative employees in Riyadh.
Additionally, the findings indicated no statistically significant differences attributed to

demographic variables, except for job title and age.

The study recommended improving the work environment, enhancing the
principle of justice among employees, and working on increasing its application. It also
emphasised the importance of recognising and motivating employees both materially and
morally. Furthermore, it called for a review of organisational procedures to align with

employees' aspirations while considering various procedural aspects.

Keywords: Job alienation, organisational silence, Riyadh Province.
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