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Abstract

This study aimed to examine the effect of corporate communication strategies on communication crisis
management in government organizations. The study adopted a quantitative approach and used a
questionnaire as the main tool for data collection. The data were collected from a sample of (195)
employees working in government entities who are directly or indirectly involved in corporate

communication activities or communication crisis management.

The study utilized several statistical techniques using the Statistical Package for the Social Sciences
(SPSS), including descriptive statistics such as means and standard deviations to describe the data.
Pearson correlation analysis was also used to examine the relationship between the study variables,
while regression analysis was applied to measure the effect of corporate communication strategies on
communication crisis management. In addition, statistical tests were conducted to identify differences

according to demographic variables.

The results of the study indicated a high level of application of corporate communication strategies and
a high level of communication crisis management within government organizations. The findings also
revealed a statistically significant positive relationship between corporate communication strategies
and communication crisis management. Furthermore, the results showed that corporate
communication strategies have a significantimpact on improving the effectiveness of communication

crisis management in government organizations.

The study recommended the need to develop proactive communication plans, enhance
communication transparency, and improve the readiness of corporate communication departments to

deal with crises. It also emphasized the importance of strengthening the use of digital communication

channels in managing communication during crises.

Keywords: Corporate Communication, Communication Crisis Management, Government

Organizations, Corporate Communication Strategies, Media Crises.
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