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This study aimed to examine the impact of professional development on achieving job
excellence among Saudi Telecom Company (STC) employees. It also sought to explore the
reality of professional development, clarify the level of job excellence, and identify the
relationship between both variables. Adopting a descriptive-analytical approach, the study
targeted all STC employees, selecting a simple random sample of 377 participants. A
questionnaire was distributed for data collection, and data was analyzed using SPSS. The study
yielded several key results: The levels of both professional development and job excellence
among STC employees were high. This reflects the company’s commitment to developing
human resources in line with modern telecommunications requirements, and indicates that
employees possess high professional competence, productivity, creativity, effective
communication, and continuous learning. Additionally, a statistically significant positive
relationship was found between professional development and job excellence, confirming that
professional development practices are a core pillar supporting excellence within the workplace.
Furthermore, professional development proved to be an influential variable in achieving job
excellence, underscoring the importance of developmental programs in enhancing capabilities
and efficiency. The overall success of STC stems from providing a supportive organizational
environment, which directly enhanced both variables among staff. Based on these findings, the
study recommended increasing investment in professional development programs as a strategic
tool for excellence, and designing clear career paths to support continuous growth. Finally, the
study proposed future research directions to cover unexplored academic aspects, contributing to
the knowledge base in human resource management, professional development, and job
excellence.

Keywords: Professional Development, Job Excellence, Saudi Telecom Company (STC).
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