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TITLE
Chapter

02
“Information Security Policy Compliance: An Empirical Study of Rationality-Based Beliefs and Information 

Security Awareness” by Burcu Bulgurcu, Hasan Cavusoglu, and Izak Benbasat

https://aisel.aisnet.org/misq/vol34/iss3/9/
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TITLE
Chapter

02
The title accurately reflects the main variables examined in the study and clearly signals its empirical nature. 
However, it is relatively long and focuses heavily on constructs rather than outcomes or practical implications.

Improvement Points:
Shorten the title while maintaining clarity.
Indicate the organizational context to improve relevance.
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2. Introduction المقدمة
Chapter

02
Evaluation:
The introduction provides a strong justification for studying information security policy compliance and 
highlights the importance of human behavior in cybersecurity. However, it relies heavily on general statements 
and could more explicitly define the research gap.
Improvement Points:
Clearly articulate the specific gap the study addresses.
Reduce descriptive background and strengthen analytical framing.
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3. Research Problem -مشكلة البحث
Chapter

02
Evaluation:
The research problem is well defined and focuses on the persistent issue of employee non-compliance with 
information security policies despite technical controls. However, the problem is framed mainly at the 
individual level.
Improvement Points:
Expand the problem statement to include organizational and environmental factors.
Clarify the practical impact of non-compliance on organizational risk.
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4. Research Objectives -اهداف البحث 
Chapter

02
Evaluation:
The objectives are consistent with the research problem and focus on identifying behavioral and awareness-
related factors influencing compliance. They are logically structured but remain broad.
Improvement Points:
Formulate objectives in a more measurable manner.
Separate theoretical objectives from practical ones.
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5. Research Questions البحثاسئلة
Chapter

02
Evaluation:
The research questions are clear and aligned with the objectives and hypotheses. However, they are limited to 
hypothesis testing and do not allow for exploratory insights.
Improvement Points:
Add exploratory research questions to capture unanticipated factors.
Address differences across organizational roles or experience levels.

www.midocean.ae



6. Literature Review -الدراسات السابقة 
Chapter

02
Evaluation:
The literature review is comprehensive and covers key studies related to policy compliance and security 
awareness. However, it mainly summarizes prior work without critically comparing findings.
Improvement Points:
Compare and contrast results of previous studies.
Identify inconsistencies or limitations in existing research.
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