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Abstract

The study aims to demonstrate the impact of strategic planning in applying e-management to

(customs operations or customs ports) in the Kingdom of Saudi Arabia. The descriptive analytical

approach was used using the study tool, which is the questionnaire. The study community
represented workers in customs ports in the Kingdom of Saudi Arabia. The study sample
consisted of 120 workers in customs ports. The most important results reached by the study were
that there is a statistically significant impact of strategic planning for the strategic goals
dimension in applying e-management to (customs operations or customs ports) in the Kingdom
of Saudi Arabia. There is a statistically significant impact of strategic planning for the strategic
mission vision dimension in applying e-management to (customs operations or customs ports) in

the Kingdom of Saudi Arabia.

Based on what the study reached, it recommended the following: Creating a sector in the
organizational structure of the Customs Administration, Ports and Operations called the
"Electronic Management Sector”, which specializes in the administrative development of the
Authority electronically, and trains and qualifies the Authority's human cadres in the digital and

electronic field.
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