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Conclusion

E-training plays an essential role in improving the performance of STC
employees. Thanks to the development of technology and the spread of Internet
use, e-training has become an effective tool for developing skills and increasing
performance in the modern working environment. Through this study, the
benefits and challenges associated with applying e-training were reviewed, and
the results clearly showed that it has a positive impact on the performance of

STC employees.

Results indicate that e-training participants benefited greatly from these
programmes, reinforcing the importance of providing opportunities for online
learning in the working environment. The results also indicated that e-training
contributes to developing workers' skills and increasing their efficiency, which
promotes the digital transformation of the company and makes it more

competitive in the telecommunications and information technology market.
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However, this study also shows some challenges that may confront the
application of e-training, such as the difficulty of assessing its effectiveness and
ensuring continuity of staff members' learning. Companies must therefore pay
particular attention to identifying their employees' training needs and providing
the necessary infrastructure for the successful implementation of e-training

programmes.

Another positive aspect revealed by this study is finding a positive impact of e-
training on the performance development process of the company's employees.
Participants in e-training programmes are highly satisfied with these
experiences, indicating that companies must invest in providing opportunities
for online learning for their employees as part of their workforce development

strategy.

Based on the positive findings of this study, we conclude that e-training is an
effective tool for improving the performance of STC employees. It is important
that the company continue to develop and improve e-training programs to meet
employees' needs and successfully achieve its strategic goals in the age of

digital transformation.
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