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7N/F.F'H 7G6F'    

 Hg.F' P0 䒋ل /G/F'/6?F'H G'?Fg'H /FGF'H،  >F.N O'/G/ GFFG NF'N. OF? GF'/.7 G/G/'،G'67 
     ౫残/.? F. /G/G 'FN.FH 'F/N7 ౫残 FF. 7N. OF? GF7'H NF7'Hصلى الله عليه وسلم  

 '6G G'G.' FG G. 'FG7G' 'G OF? 䒋ل /G/F'،//.F'  ౫残 FG F6G '6GH،G//H  H' O 'G'6F /.F GF6GH
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N.G/F' //'?7 FG N'/. H'GNF7 /NFH 7P6F'  G.NGF' G?F 'FF H'G،/67GF'H  'F.'7G' NG H'N.N GFG
 7N7'F.F' /'/?' 0'7'GG/N/.F'H  (NF7g' FN. ?G.N NG'7./' (NF7'.H /7/g'. /7'.F'

 NGN/'Gg'NFN.7.F'H 6.g'H  N/F 'F..('N7F'  

 /G7'G /7N.G/F' 'F7G6. O7FF gH /7F' NG FG. H' FGO. GF N.F' OG77G 'FF&'77 OF?
،'FGN.N.H 'F.'7'7G.7'H 

.'GGFG?H 'GGGF?. ?GFH 'GG7.' ౫残 ..G 

 7G6F'. G/F.F 'GGH'G7?F'H  77'F / 7/FGGF' 7'6.7GF' 'G7N&7H /NG6F' ?NG.F' /?G'.F
 /NGN/GF'N.F'H  /NFG. 7N.7.'GF' /7'7/ NG 'F.7N7G H'GGg /77GF' 'FF ./F OG 'GFg. FG

.FH /?G'.F' NG /7'/g' 7G6F' 7F'.. G/FH'F.Gg'H  'GF /?G'.F' NG NGN/'Gg' GF'7F' ?NG.F
.''6.F' 7N. ౫残 GG'6.G 'FGNF?. NG /G. FG 'NG/F 

.GN/GF' FG?F' F8 NG /7'7/F' 'FF 'H77N FN6F' 'FF'G?' NG 7N7/.F' /&NG ''6?' 7G6F 'GG 

 F6GF' FG' O7FF gH''7?F'H  FG ?NG.H 'F/F'7O/7'H  0'GNF?GF' 'FF0'GN.N.F'H  ౫残 'GF?.
 H'6NG NG،GG.'F7/  G.NF' OF? FG?F' '6G G'G.g O '?NG. 'FFGNN H' F.H 6? OFNGF' FNF&'7

،FGGg'  /6GF ''F. NG /F.F 'FF?.N H'H،'F.G' .G.?'7 NG 'FFG?.7NH 'FF'7H'  

0'NN./GF' /G&'F 

 Gg>F'  

 /FG7.F'  

 /N& GNF'7F  

  7G6F'7N/F.F'H  

 0'NN./GF' /G&'F  

 H'G6g'H HH'/.F' /G&'F  

 F/gGF' /G&'F  
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FNFG'?F' ''/' OF? /N7'/g' //'NFF' 7/'  N.N7 /G76 NGN.7NF'  /N/N?7F'

//H//GF' /N?'F7F' ?N7'6GFF 
HHg' F7GF' 

/G/FGF'  /FG6GH/7'7/F' (1-1) 

 /G'?F' 0'G>FGF' NG 0'7'6FF' GF..G GNF? 6G.7. O 'GGG O'7N/G //'NFF' FG6./7'.F'H  // OF?،'N7 

 7.GH 0'G>FGF' NG'F. F8 NG،'GG./  'GG.'6.H /NF.'/F' 0'Fg?F' ?NF.H 'G/F?.H 'GF'G?' .?6.H

 /N7'N7 0'7/&G FG /N.7'.F' /N&N.F'. 'G7N/'.H/N/'7.F'H ،/N?'G..'H  /F7'NG N?/.7. 7NG' NGG
 //.F'7'7G.7g'H  7NN>.F' /'//' NG7NN7.F'H،  /N?'H //'NF F8 NG g' FF/. g /GGG G6GH/N/?7( 

, 7'G? NF?20147,15)  

 'Fجزء 'لH䐣ل 

 'gط'ر 'FنظرFF Nدر'سة 
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G /.G7G /GN8H //'NFF' H' 'GPN./. N7H(7GF' ?G/H ?N.6. OF' G/G. N.F' /76Fg' /G'G OF?F  OF?

 ONF ?G FG'?.N 7N/GF' Hg //F?GF' G&'8NF' O//' NGH ،/''GG. FG?F'GF'NGH  '&N6 'GF? G7?N g
،'7N/G  'GNF? /77N7F' GFGGN g GF' 'GGO/G(  , H'GNF720157,9,10)  

 /.'FF' /&'FF'H G'/G' FNF/. H'. GG?'FF' H G.?NG.G /'7G' GG'G.H HH'?. .7G ?N7.7N P6F' NG

/N7.6F' GGG'/G' FNF/.F /'.F NG GN>F.F'' FG //'NFF' /?. GNF?H ,G ''/g' 7NN7.F F.'/GF' G

g' NG GGG 7H/ FG 'GF 'GF P7'/7N/'.F'  GN.N. H FNFG'?F' ''/' OF?GG7'GG'  FN.7 NG GGGNF7H

g' FNF/. F?'G.F' 0'NFG? GN>F. /NFN&7G GF6G /&'FF' OFN.NH ,FG?F' /G>FG 'GNF' O?7. OF' G'/G
 GF...H , F?'G.F' '6G F? /G.'FF' 0gG6GF' F/F /7/'.GF' H GGG7'G. OF? 8'G/F'H FNFG'?F' FN.

 /'.F H' G>7H ,'G. HN?.6.N N.F' GNFF' /N/ FG /N/'NFF' 7'GFg' 

 

GG'/G' FNF/. NG /77&GF' /G/ /&'FF' 'G. 7N/. OF' /NGNGF'. 7..طG 'G.F'77H 'FG'?F'G FG?F'  7..?N

 N7'7g' 7N/G/NFG?FF /G/'( /N7'/g' ,G'7?F'2015 7 ,15,16)  

 GG.'7/F GN.N. OF? FG?. FN7.g' NG 7N/'. /NFG? 'G7'..?'. //'NFF' H' 'GGGG.'G'G.G'H  G'..g' NG
 FNF/. FG6N P6F'،G'/Gg'  N.F' /N7.6F' G.'G7H G7&'7. OF? '7'7' GFN.N /&'FF' /'.F H'H

 ''/g' ON.7G FN7/.F GN7H(7G OF? 7N/'.F' NG G77'GN P6F' P/'NFF' طGF ?NF ///./N/ GGN/F  H'

 H HNG6GF' /N/ FG (NF7GF' ON.7GF' F? '/N?. H'8'G /'7Gg' ''/'،.&'.FF'  'G FF. /N.NF GF0H
G..F'?GH G/N//. ..H  

,.?7G ''G7(20197,15)  

 

/7'7/F' /NGG' : (1-2) 
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 N.7NF' N.N7 /G76 NG FNFG'?F' OF? /7/&GF' FG'6GF' /N.7 NG //N/. G7>F //.F' 7>FN

 ''/' ON.7G FN7/. NG /..7GF' FG'6GF' OF? 6NG7.F' /N/ FG /N?'F7F' ?N7'6GFF /N/N?7F'
.FNFG'?F' 

 

 /N7'/g' /NFG?F' FG G'G .F'. OF? 6G7. 'GFNG NG /7'7/F' /NGG' H' /N//N7NN7.F'H  F/G.GF'

 GGGF' 77F?F' F/G. 6?.F' 'G7..?N /N/ /N/'NFF' /NFG?F' NG7N.GF'H،  &.F.F' 7'NF 'GNF' /N?NH

 G/F.F' FNF/.. /G76 P' F.F.7G.7'G/8g'H /N7'7G.7g'H،  H' F6G P' H'G GF0 FG 7G? OF?H
 7FGF.7gG'H  //G.?GF' 7NN7.F' .NF'7'H /N/'NFF' /NFG?FF ?.7 /G76F' H'H8HN7'76( .'NF'/NG 

F.H ,GF'720207,21)  

 

 7'..?'. /G76F' F.'/ /NF'7Fg' 0'Fg?F'. G.G. N.F' ?N6'NGF' FG 'GFNG /7'7/F' /NGG' FGG.H

/GF' //.'FF' /N7'/g' //'NFF' OF? GG6NG/.F FNFG'?F' /'7Gg' 0'NGNF7F G.NGF'H N.'.Ng' G7
 ./NF'?GH /''GG. ''/g'7NN7FN.(  , /'G?2014 7 ,13)  

 

(1-3):/7'7/F' 0'N67G 

:OFHg' /N67GF' 
 N.7NF' N.N7 /G76 NG FNFG'?F' ''/' ON.7GH /N7'/g' //'NFF' FN. GN7'..7' /Fg? /.N.

/N?'F7F' ?N7'6GFF /N/N?7F' .//H//GF'  

:/NF'/F' /N67GF' 

.''/g' ON.7G ?'G.7'H PNF?GF' 6NG/.F' FN. /N7'..7' /Fg? /.N. 

://F'/F' /N67GF' 
.FNFG'?F' ''/' ON.7G ?G7 NG /F'?GF' /N7'/g' //'NFF' GG'7. 

 

:/GNF?F' /NGGg'(1-4) 
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7/' OF? G7?.F' OF' G/G. N.F'H //N//F' 0'7'7/F' FG /77'/F' G6G 7..?.  ''/' OF? /N7/g' //'NFF'

 0'GNF?G GN/F. F.' FG //H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F'
 .FNFG'?F' ''/' OF? O 'N.'.N' 7/NN P6F' G&gGF' P/'NFF' طGFF' 7'N..' NG 'NF?F' /7'/gF 

 

 

 

:/NFN.7.F' /NGGg'(1-5) 
 ''/' OF? /N7/g' //'NFF' 7/' /77'/F /NFN.7.F' /NGGg' F/G..،FNFG'?F'  G6G ''7.' OF' //'.F' ?G/ 'GG

 GG'G.F' /'//g GF0H FG?F' /&N. F.'/ FNFG'?F' ''/' /'?'7GF FNFH&7GF' 7'>F' .GFF /7'7/F'

G'.7Fg'H g' //'NFF' 7/' /G7?G H'G 'NF?F' /7'/g' ON.7G OF? 6NG7.F' ?G FNFG'?F' ''/' OF? /N7'/
.G'/Gg' FNF/. G/ FGH FG?F' /NF'?GH /''GG FN7/. FG //FG /7H76 /?N 

 

 :/7'7/F' G'/G'(1-6) 
 /G76 NG GG7H/ FN7/. NG FNFG'?F' ''/' OF? /N7'/g' //'NFF' 7H/ F? G6G OF' //.F' '6G G/GN

 G'/Gg' Hg. FG /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7:/NF'.F'  

1- ./N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG /N7'/g' //'NFF' /?N.7 /G7?G  

2-  ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' ''/' ON.7G GNNF. 7'7' /G7?G
 ./N?'F7F' 

3- /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' ''/' OF? /N7'/g' //'NFF' 7N/'. /G7?G ?N7'6GFF
./N?'F7F' 

(1-7)  :/7'7/F' 0g('7.  
1- /G 'GO  �./N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG /N7'/g' //'NFF' /?N.7 /G7?G 

2-  ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' ''/' ON.7G GNNF. 7'7' /G7?G O/G 'G

�/N?'F7F' 
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3-  //'NFF' 7N/'. /G7?G O/G 'G /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' ''/' OF? /N7'/g'

/N?'F7F' ?N7'6GFF� 

 
 

 

 NF'/F' F7GF' 
 :HHg' 7N>.GF'/N7'/g' //'NFF' (2-1) 

 

:/N7'/g' //'NFF' GNGGG(2-2) 
.O'/. GN/F GNGGG /N7'GGF' /N/ FG 'GFGF ،NGF?F' 'G.F'. FG '/N// 'GNGGG /N7'/g' //'NFF' 7..?. 

/G7?  GN.N.F' FG ?NF /'.N' /7H76 ...H' N.F' /N76.F' 0'?G..F' FNG6. '/. 6FG H'7Fg'
،/'7GgF GN>F.F'H 

 ،O7.g /7'6/ FG 'G77'F?H 'GGNGGG FG GF..'H /GN/FF' 0'7'6/F' ?NG. NG //'NFF' 0/.H
 ./N//F' P/'NFF' 7GGF' FNG6. NG O '7'7' ./.7' /N7'/g' GNG'GGF' FG 7N/GF' H' g' 

7 ,P7N.H8 /GN7F ،/H'7N? /'?7(21), 2018G  

 

GF'FGH  H' PN>F GN7?. ''N7 //'NFF' /N6N.F 'G?6H G. N.F' GN7'?.F' FG /N/?F'،/F77G  'G'H
 'GFG 7G6F7H //N/? />FF' NG //'NFF' GN7?.:N.g'  

*-  , 7N>FG F.'( H'F 'GG />F //'NFF'2000)G ''G7 
:/NFF'  6NFF،HN7F'  FG /.'/F' /NFN FG HN7F'H G'Gg' FG /NFF'G ،'GGF. FG 'GFN7NH ،GG'G'

//'NFF' GFG GF0 FG G7g'H GF.F' 

 'GG7? /FG '/F77G //'NFF' 'G'"FN/>N.7" 
G'/Gg' FNF/.F /?'G.F' 0'7'6F OF? 7N/'F /NFG? 'GF' , //F.( .2009''G7 )G  
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O7NH "/N." 7'FF' NG 7N/'.F' OF? /7/FF' 'GF'. FN?G G/G FNF/.F 'NFH'?.NF , 77FF' N.'( .

2007)G 
 

 , Hg.( HNFNH2005)G 
 ?'F.Fg'H '67F' F? HH'?.F' OF' 'G?G/N FG6. 'GNG 7N/'.F'H /?'G.F' GNF7 GN.N. OF? //'NFF' H'

.G'/Gg' FNF/.F 

(2-3) '7'GGF'0 :/N7'7g' /N/'NFF' 
 0'7'GGF' G7FF. OF' /N/'NFF'5:G'7F' 

1-  :FNGG.F' /FF?.GF' 0'7'7FF' 0'..'H ،/77N7F'H 7N/'.F' H'G?' NG FNFG'?F' /&'FF' /G7'6G NGH

./?'G.F' FG?. 

2-  /FG./GF' 0'7N>.F' ?FN.H GFNGF' 7N.6. OF? /&'FF' /7/F NGH :/GN/.F' H' 7//F'

./F/F' ''F.H 77'.GF' OF? G'/Fg'H 

3- .G?6F'H /NFF' F7'NG /G7?G OF? /7/FF' NGH :0'6F' GGG 

4- F' H' 77..NGH :/N(7F'  F6G' FG6. /G>FGF' F.F.7G 7N7. OF? /7/FGF'?6HH  7ط.F'

.G>NF.F 

5- 7/FGF' NGH :GNFF' FN. FNGN.F'/  GGG OF?('?N.7'H  /G>FGF' 'G. /67.7. N.F' ئ/'.GF'GNFH 
 FNFG'?F'FG?F'H  FG'N.F' /'//' OF?G'.7Fg'H .'GGFN. 

,8'NGF'(1995)G 
  

(2-4) NGG'/  :/N7'/g' //'NFF' 
1- ./NF.F.7GF' 'G.'7N7.H /77&GF' 7ط. FN.H FNFG'?F' FN. HN7NF' /FF/ 'GF' 

2- ./?N6NGF' G'/Gg' FNF/. N/F FNFG'?F' /NG. /N/N. OF? FG?. 'GF' 

3- .'GF/F /G8g' 7ط.F' ?6HH FG?F' /FG6G OF? /77N7F' 

 

4- /'7Gg' /NGF.، GG.N7/.H، GG.N'?7H، .GG6NG/.H 
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5-  /7/FF'./NFG?F'H /NF'7Fg' 0'7'GGF' //'N8H /7GF' /NGF. OF? 

6-  /77&GF' //?F 'GGN8N.H /N7N/GF' 0'7N>.F' /.G'NG 

 /GN7F ،/H'7N? /'?7(،P7N.H8 731 ).2018G  

(2-5) /'7G7  /NF:/N7'/g' //'NFF' 
 F/.GN N.F' /NFF' /&'FF' GF.GN?6.NH  /'7G' 'GF،/G>FGF'  .G/..7' '0' N.'.N' G.H 'GF /NFF' G6GH

 /N/7F' G'..g' NGP6F'H  /G>FGF' /F'7G G/.N،'G/'7G'H :'GFG 7/'7G //? /NFF' '6GFH 

(2-5-1): :/N?76F' /7F7F' 
 NGN>F.F' FGNGF' NG 'G?FNG .7/ /GN8NFF /FN.GF' 0'N/g7F' OF' //F.7GF' /NFF' NGH،NG77F' 

07/F.H .'GFG OF/g' OF? /NFNF'F /7F7 77'G. OF?g' /NGN8NF'G , FG7g' OF' OF?g' FG /NFF' G6G 
(2-5-2) /FG /7F7 :/'G'GGF': 

 '6GG7/7G /NFF''  G.NF' OF? GG'GG //'NF FG /7GF' 0'?FN.،(NF7GF'  /7N&7 7G'Hg GF'/.G' H'H

.7N&7F' F.F FG /NNF?G H' /N/'G /'G'GG. GNF? /N?N7 
(2-5-3):/N77FF' /NFF' : 

 NG /NFF' G6G 7'7'،GN.F'  NG G7N7F H' G7?'F. ،' FG /7GF' 0'?FN.. /7..7G NGH /N/'.

G.'..'H 7N&7F' F.F FG PNF?GF' H' P/'GF' ('F?F' OF' G67?N7 /7N&7 7G'Hg GF'/.G' G/? H'. 
 

 
 

  

(2-5-4):/7..F' OF? /NF.GF' /NFF' : 
 /G7?GF' NG /NFF' G6G 7'7' H/.7.GGF' /7'GGF'  /7GFN /N/ /7GF' O/F/G7F' G6G.  FG G7N> FG

،/'7Gg'  /.N.F G./'NF F.FN 7N.g' F?.. ?H76GF' ./'7 OF? /NFF' FG O '?NF 77'GN 7/FGGF'G
./NFGF' /7..F' G6G. G.?'FF H GFN.F 

(2-5-5):0'GNF?G 7/'7G Gg.G' OF? /NF.GF' /NFF' : 
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.G.F O'7>F /NFF' G6G ..F. 7ط.F'. GG.G7?GH , 0'GNF?GF' /'7G OF' HN7NF' /N/g7. //'FF' ?

.H'N/g' 6?. NG /N77H /G'G '7NG' 7..?. N.F'H /G>FGF' 0'7'N7H 
(2-5-6):('.?g' /NF : 

 7G'N. /.N.F GNF' GG/6. /N/. ,/N7.6F' G.'G7 6?.. /N?.'. ('.?' /.N.F /7GF' 'GNF? F7/NH
./&'FF' /N7.6 NG /N.0'.F' 

( 7NN7FNF،/'G? 723 )2015G 

 

(2-6):/N7'/g' //'NFF' 0'FNGG 
Hg. FG /N7'/g' //'NFFF /NFG?F' 0'FNGGF' OF? G7?.F' FGGN 

 ./N7.6F'H /NFGF' 0'7'GGF'H /N7GGF' 0'7'GGF' /N/ FG /&'FF' :gH' 

./''GGF'H /F/F'G GGNG 7GN.. H' /..'NF' 0'G7F'H FN7H(7GF' Hg. FG :'NF'/ 
. FGH FN. /G7.6GF' G'/Gg'H GF'NGF' GF0 OF' G6' FN7H(7GF'H /&'FF' FN. 7N/'.F' /NFG? Hg

./7NG6GF' 77'F?F' ?NG. 

:/NF'.F' /F/'?GF'. /N7'/g' //'NFF' F? 7N.?.F' FGGNH 
 

 GFNG + G/G + 7N/'. + FN7H(7G + /&'F = /N7'/g' //'NFF' 

 //NG/(،P/'N7/ 79) 
 

(2-6-1) /&'FF' :P7'/g' 
 0' /?'G.F' OF? 7N/'. 7.G' GFGN FG G7'..?'. /N7'/g' //'NFF' NG 77F? GG' P7'/g' /&'FF' 7..?N

 GN/F GG GFNF6.N 'GG FN7.g' OF? 7.G' 'N.'.N' '7N/'. H6.N P6F' NG /&'FF' H' 
 .O '?G /?'G.F'H /&'FF' G77 FG GNG (N>7GF' 7N/'.F' GF0 NG 7N/'.F'. 'FG /7FFH 

 7G?G P/G'/( ،7NFF'H720 ,2018)G 

 
/N/  //N/? 7/'7G FG G.7F7H G.NF /G.7N /&'FF' H':'GGG' 
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 /7F7F':/NG77F' 
 G. ?.G.N P6F' NG77F' 6G7GF' NGHG?FNGH  NGN>F.F' FGNGF' NG.7'F..H  7/FF' G /7/FF' GF.

P6F' 0'N/g7F' FG /&'FF' G. ?.G.N.  

:('F?F'H ('N/F' /NF 
 'GG 'N&7.' GG '0' GG.'F? OF?H /N.F' FG?F' OF? FN7H(7GF' /'G'GG OF? /&'FF' /7/F NGH

.7G'Hg' 6NGF. H G'6.Fg' /7H76. /7GF' G7'/' OF' P/&N 

:/N7.6F' /7..F' 
 N7H(7GF' G'7./' //'N8H /.7'FGF' 0'7'7FF' 0'..' NG GG'7. NGHF ./&'FFF 

 

 

 :?'FFg' /NF 
 ./G>FGF' G'/G' FNF/.H G.'.>7 6NGF.F GN7H(7G ?'FF' OF' /&'FF' G?..N P6F' (NF7g' NGH 

 H'G.(،FN/F' 737-38  ,2003)G P/G'/ //.. 
 

/?'7. 0'7/FH 0'7'GG FG /&'FFF /.g /NF?HG NG:NFN 'GNG /F/G.GF'H GF0 NG 

 N7..F' /7'GGط: 
 /G/7FF '&N6 G7.NH 6NGF.FF '.FHH طN7..FF '.FH N6GN /&'FF'G 

GN>F.F': 

 F&'/NF'H H'7Hg'H ..GGF' GN>F. OF' 0'NNFHg'H G'/Gg'H .FNF' NG 'G>FG '7N/G FF.N /&'FF'

.'G7N>H 

 :7'7FF' 0'..' 
.///N 'G 7>.FN gH /'//g' ?F7N /&'FF' 

 :N?'G..g' ''G6F' 
'H F7'N.F' /7'GG P'./N. ?G.7G GF' 'GG F&'77F' H'7N'H GgGF 
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6NNG.F' : 

8NGN FGH 8NGN GNGH 8NGN O.G G7?N 

:/NF'76.7g' /N(7F' 
..&'.FF'H /'//g' ?FN.NH HH7.g' G'7N g 'G O7N P' 

6NG/.F': 

G.'7/F 7'GF.7'H G?'..' 7NGF NG /7'G/F' /H7 /. OF? 7/'F. 

 

:/G'F/F' 
7N7NH GF'.G NG /G7?GF' 7N6> .//'.GF' F&'7NF' ?NG. Hg. FG G7GF 

:/F/F' 
 GF'NGF' OF? /77N7FF /NFF' GN7?. G&/'.GH G.'7/F NG /&'FF' /F/ H'0gG6GF'H. 

'6.Fg'G :7ط.F'. 
 /G.F' .F7.N G'/Gg' OF' HN7NF' H'.FNF'H '6.Fg' ./N '6FG  7ط.F'.'GFN/?.H  FNF/. /N'> OF'

..&'.FF' 

Hg.g': 

 G'6.Fg' P'./NFg.g' ئ/'.GF'H GNFF'. 

:''G6F' 
 /&7'7F' 0gG6GF' ?G FG'?.FF GFG&N ''G6. ?.G.N H' N.N FGF 'N7F.? /&'FF' HNGN GF' 77.6N g

GF'NGF'H ./.?7F' 7 ،GNG'7.' /G/'(48  ,2002P/G'/ //. )G 

7N/GFF /N7GGF' 0'7'GG 6?. /6NN FG6F' 
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 N.' /G/G .//G(،77FF' 7324  ,2007 )GP/G'/ //. 

 

(2-6-2)N7H(7GF' :F: 
 'G. /7FN،FN?.'.F'  'G('6?' FN'..N /G>FG /?'G. NG g' ///. g /N?'G..' /7G'8 //'NFF' H' 'G.H

 GG.'N.'/H GG.'NFH&7G NG،GG?G'H/H  .7GH /?'G.F' ''6?' FN. 0g?'G. /H// GNF? ..7.N 'GG

 /.7N 7N/'. 7.G' GFGN P6F' /7GF'،O'/&'F  'G/H .7G /'7' '0' /?'G.F' G'G.G' N?'7N H' /&'FF' OF? H' 0'
.'GG'/G' H 'G.'7'7F F.FNF /&'FF' OF? 7/&. N.F' NG /?'G.F' 'F'N/'H , 'G.?'7 H 

7 ,H'?FG GNF(91P/G'/ //. ) 
 

(2-6-3)NFG? :/ :7N/'.F' 
 //'FF' .F 7..?N،/N7'/g'  /FN77F'. FN7.g' 7?'6GH GF'NGH GNF7 7NN>.F /&'FF' G. GNFN GNF7 NGH

 N.F'،'G/N7N  F? 7N/'.F' GF..NH،/NFF'  /?'7F' OF? FN7.g' 7'..' OF? /G.?. /NFF' /N/H'?0g'H 
 O/F (N>7GF' GNF7F' /'//' G/G. P7'/g' /&'FFF /FG. /N?76 /NF NG /7F7F' F? 7N/'.F' GF..NH

N7H(7GF'./NG77 0'GNF?. H' 0'7'7F. '6G G.NH F 

 H7'7(NG/F' /.?/  ،P7/.F'7152 ,2002P/G'/ //. )G 

 
 H /F'G.7g' : NG /NF'?G 'G7/G' H 'GGG' F?F //? F&'7H OF? /G.?NG /N7H(7G NG /&'FF' 7N/'. 'G'

 GNF7 NG /F'?G /&'FF' 7N/'. /.7/ HNG. 'G 7/F.H ,HH'?.F' OF? //F' H ?'FFg' HNG. /N7H((7G
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 G./'NF 'GNF? GNF. N.F' 77gF '?.. 7N/'.F' NG /&'FF' 'GG/..7N N.F' H77F' //?..H ,//.'F GF/'NF

:NFN 'G 7G0، 7N/'.F' F&'7H GG' FGH 
1- ./'G'GGF' OF? G&'FF' 7N/'.F' 

2- .G'7Gg' OF? G&'FF' 7N/'.F' 

3- ./N?.7G 77' OF? G&'FF' 7N/'.F' 

4- ./7..F' OF? G&'FF' 7N/'.F' 

5- .('.?g' OF? G&'FF' 7N/'.F' 

6- ./N?76F' OF? G&'FF' 7N/'.F' 

(،//NG/ 711P/G'/ //. ) , 
 

(2-6-4):/G>FGF'H /?'G.F' G'/G' FNF/. : 
 0'..'NF' 8'.F' NG /G>FG Pg /N7'7g' /GGGF' H'0'NFH&7GF'H  FNF/.F /'7Gg' G77 FG

,G'/Gg'  /'7Gg'. /7'. G'/G' G'FGG '7N/G ?NF.. /7N.g' G6G0'?'G.F'H O7.'H  /7'.
 FNF/. OF' F7NF 'GGFN. FNGN.F' FG ?NF /'.N' NG /&'FF' 7H/ /NF?. /NF? ..7.N 'GG ,/G>FGF'.

.FGG G'/Gg' 

 FNF/. OF' '.FN 'FGH0'Gg.F'  G'/Gg' G6G NG 87'?.F' 7G'>GH FG6. /N/. FG 'G.N.7.H
7N./&'FF' 0'7'GG OF? /G.?N '6GH G'77g' ?NG. O 'N.7F O6 

 G'NF(،H'?FG 795P/G'/ //. ) , 
 

(2-6-5):GFNGF' : 
 NG 'N7'7' '77F? GFNGF' 7..?N،//'NFF'  F.'/ ''N7 /?'G.F' 'G. 7G. N.F' GH7>F' F/GN NGH

 /G>FGF'،'G.7'.H  FG 7N/G NG /&'FF' 7G>N P6F' NG GFNGF' H' HNFF' FGGNH،H'N/g'  GF' g'
.'GGNGN FG H' GH7>F' H GF'NGF' ?G GNG.N H' 7G'GF' /&'FFF FGGN GF0 G>7 
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/F'/F' F7GF' 
 :NF'/F' 7N>.GF' ''/'FNFG'?F'  (3-1) 

 .7F. P6F' N7N&7F' 7N/GF' ''/g' 7.?.NGFN/  /NG.،FNFH&7GF'  O 'N7GN. O '776 7..?N GFNG

 ''F.F/N7'7G.7'H  'GG./ H'G 'GGG /G>FG /N'/?N.7H ،'G7'6F  OF? /G>FG /N' /''GG GF' /N/
 'G/7NG /''GG،P76.F'  

 

:FNFG'?F' ''/' GN7?.(3-2) 
 />GFF' F.'FN />F ''/g' H'NFN.gF'/ "Performare  'N6F FG6F' /NFG ''7?' NF?. N.F' "،'G 

N.F'H " /N6NF.Fg' />GF' 'GFG .F.6'performance ”N.F'H  8'.F' NF?.H' FG?F'  N.F' /NGNGF'

 GN>F.F' 'GNG >F.NGG'/G' 
GNFGF'/.?(  ،//NG6G786 ,2001)G 

 

:FNFG'?F' ''/' HN/ 0'NGNG?(3-3) 
'NG 77.. /N/ FNFG'?F' ''/'H ON.7GF' ''F.7g 'G/NG. //N//F' 0'G>FGF' 6G.7.7 /NF'G //GGG 

 ''/g' ?G7 FN.7 NGFNF/.H  FF?.. N.F' /'?.g' 6?. OF' H77.F7H ،/N.'.Fg' FG /NF'? 0'NN.7G

.FNFG'?F' ''/'. 

1- .FNFG'?F' ''/' 7'NFH GNGGG 

2- .G?'NF'H ''/g' 0'FNGG 

3- FNFG'?F' ''/' 7'NF 0'76&G 

 

 

 

:FNFG'?F' ''/' GNGGG(3-4) 
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 /G/FGF' GN7'?.F' .GF..'''/gF  >F'. /?N ''/g' H' /G&. 'GFNG6G NG 'GF'/NGGg'  H'G6 F.' FG

 /N7'7G.7'/G>FGF' :GN7'?.F' G6G NFN 'GNG 7G6FH 'G&'F.H  

 P'. طN/GF' 7N>N P6F' GNF7F' /7'.H /.N.F OF' P/&N 7'6F NG ''/g' H' PN6? OG77G O7N

.G'/Gg' FNF/. OF? FG?N NF'7F' GNF7H 7'6F F? /7'.? ''/g' GN7?. .7/ H'G6g' FG FG6 

 ''/g' G7?NH FNFG'?FF /NNF?GF' /H7F' FNF/.H 7'7F.7g'H /&N.F' ?G GNG.F' OF? /7/FF' GF'. '6N'

 '6G FN. FG'G.F' FNF/. OF? /G>FGF' /7/F O/GH //'.GF' /7'NGFF F/Gg' Hg>.7g' '7N.'H

./N?G..GF' 77'F?F' 

.F 7NFH GNFG? F? /7'.? ''/g' H' OF?G. F?GF' NG ''/g' H' OF? N.7> GG7?NH FG />/F NG /.N

 /GN8NFF /F7F7.GF'H /G>FGF' G'GGF' FG G?NG.G GF' P' FG6F'N.F'H .''/g' NG F/G..  

:NF'.F' N&'7.g' GN7?.F' G/FF ''/gF GN7?. FG F.7 'G Hg. FGH 

 7'NFFF /F.'FF' /GN8NF' 0'.F7.G .7/ 6.F.( /GN8NFF /NG77F' /76Fg' FG /?NG.G NG :''/g'

/G 7NN'?G FGH F8 NG /7'NGFF F/Gg' Hg>.7'. /77&GF' G'/G' FNF/.F /7GF' 'G. GNFN N.F' )///

 FG6 OF? G/FNH 'GNG FG?N N.F' /&N.F' ?G /NF?GF' .&'.FF' /F7'FG F.' FG G'F7g'. GF? 7.?G .&'.FF'

./777GF' G'/Gg' 

7 , 7'G? /7NG(60  ,2014 N/N //.  )  

 

:''/g' 7NN'FG GNGGG(3-5) 
 FG'N?F 'FGH G7'NF G.N /'?.g' //?.G GNGGG ''/g' ،///?.G /?N.7F 'FGH GF... G7'NF 0'''7.' H'

 'G /N//. P7H76F' FG GF' 7G6F 'FGH ''/g''0'  '?.. 0'NGNF7 .&'.F NG F/G. 7'NFF' G'/G' .F'G

 HNGN7 GF6F 

 

 

 7'NFF'GNNF.H  ''/g' .&'.FGNF7F'H P6F'  FGH .&'.FF' OF' O/' F.7 ''/g' H' 'F'N/' HNFF' FGGN 'FG

 .&'.FF'.،/6G.FGF' G ''/g' 7..?N P/7GF' /N?7F' OF?GN .P/7GF' 8'.Fg' F.7 NG F/NG  

7 ،7'6.F' NF? F. G7'.G(210 ,1987)G  
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:NGH ''/g' 7NN'FG 'G. G7.. H' ..N /FN?G 7&'7. GF'FGH 

:0'./F' 
 /G.'6.GH /F/G.G .&'.F OF? HN7/F' OF?G..7'NFF' G'/..7' 7'7G. /.N.F  

:/NF'/7GF' 

 7'NFG 'G7'NFF GG7 N.F' 0'G7F' 7'NFGF' 7NFN H' OF?G.''G6F'  OF? /7/'F HNG. H' ..N P6F'

 7NFH ''G6F' 7'NF/N/'F  HNNGF'G O7.'0'G'..g'H.  

7 ,7.7. FG'G(126  ,2000)G  

 

:G?'NF'H ''/g' 0'FNGG(3-6) 
//?H ''/gF 0'GNF7. //? /.N.  NGN8NF' 7'N?GH /NFNG6F' 7'N?GH 7/7GF' 7'N?G 'GGG' 7NN'?G

.''/g' 0'FNGG FG H'FF/. H'.FF' /NF'?GF'H /''GGF'. 7..طN GNGGGF' /N/ FG ''/g' H' 'G.H 

 :OF' ''/g' G7FN 7/7GF' 7'N?G .7/ 

 

1- ./NF.'/F' /&N.F'. 7..طGF' ''/g' P' NF.'/F' ''/g' 

 .N/Gط '7GF' NGH N.7'. ''/'./77&GF..ط  -2

 :OF' G7FN /NFNG6F' 7'N?G .7/ 

1- .'G&'6.' //' /'7GF' HH/ /77&GFF /NFGF' 0'8'.Fg' GFN NGH NFGF' ''/g' 

2- 77&GFF /N?7GF' /G>Fg' ON.7G OF? FF/.N P6F' ''/g' G. /7FNH N&6.F' ''/g'/. 

  :OF' G7FN NGN8NF' 7'N?GF' .7/ 

1- ./NF'GF' /GN8NF' ''/' 

2-  /GN8H ''/'.FNN7.F' 

3- .0'.Fg' /GN8H ''/' 

4- ./'7Gg' /GN8H ''/' 

 /77NH /N/'7.Fg' 7G'N>F'. ''FF 0'GNF7.F' FG G7N>G ''/g' GF7N 'GG/NF'G6' ?GF' 7'N..' FNF/F' N

NGF?F'H  .FNF' NG،G.'0  /''GGF'. 7..طN GNGGGF' /N/ FG ''/g' H' 'G./NF?'GF'H  0'FNGG F? H'7.?.

.''/g' 
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/G/G( ،H'GNF7 7117 ,2007)G 

 

(3-7):FNFG'?F' ''/' 7'NF 0'76&G 
 //N/? 0'76&G FNFG'?F' ''/' 7'NFF/?NF.GH  OF' 'GGN7F. FGGN0'76&G 0'G7F' 0'76&GH  .&'.FF'

0'76&GH GNF7F'. 

 :/N7.6F' 0'G7F' 0'76&G 

 /N/ ،GFG? ''/' ''F/' G7N> F? 7.6F' 'G. 6NG. N.F' /N7.6F' 'N'6GF' 'G. /7FNH G&'/' FG GGFGG.

 ''/g' /?.'.G GNFF' FG /N7.6F' 0'G7F' GNNF. .F7.NH ,...HH'?.F' ،7g.g' ،/F'Gg'G /''GGH /'.F.

./7NGFG 7&'7. 'GFg GN/F 'G/N.H O/G /G7?G FG FGG.NF 7'7G.7'. 

7G?( ،NG7H 7410  ,1994N/N //. )G 

  .&'.FF' 0'76&G0'8'.Fg'H: 

 .&'.FF' F? 7N.?.F' FGGN /GG/ 7'/7' ..N O7.' 0g'/ NGH G'F7' FG6 NG G&'8NF' 7?. NG

/6G.FGF' .&'.FF' G./H /N?NF /G7?GF :0'8'.Fg'H .&'.FF'. FF/.. N.F' 77'F?F'H 

1-  G8'.F' ?N7.7N O./ /G'. /G7?G G77'GN P6F' FG?F'. GFGGF' G7?N H' NGH :FG?F' /G7?G

.G'/Gg' FNF/.F G.H FGG' OF? 

2- F' FG?F' /NGG./N?F7 .&'.F NG FG?F' H'G '0' FG?F' 7'NF FGGN :6.FG 

3-  7'F. g H'G?g' G6G .F'G '0' FG'?F' G. GNFN P6F' FG?F' /N?NFF 7'NF NGH :FG?F' /N?NF

/..F.7GF' 0'//NF'.، .7NGG.FF /FN?G 0'G/. GN/F. F. 

 7N7FGF' 77'F(،77'G 7220 ,2000)G 

 76&G':GNF7F' 0 

 G' /NFg.' 0'G77.F' G6G .F'G ''N7 /7GF' F? 7/7.N 'G FG NGH،g  GNF NG F/G.. .F'G NGG

0'G'..'H 0'/F.?GH  GNFF' G6G 7N/'. O/GH /7GF'0'G'..g'H :FG6.H FG?F' OF? 

1-  GFN.7. /N/ /7GF' 0'G77. 7'NF FG FGGN 'G '6GH :0'?N76.F'H FNF'NFFF /7GF' FN.7. O/G

'.G H' 0'?N76.FF.FG?F' 7N7.. ''7(7F' F? 7/7. N.F' 0'.NF?F' GF6GH 'G.GF 
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2- 7. G8NGF' /Fg? 7/7. N.F' 0'GNF?.F'H 7G'HgF G8NGF' ?'N7F' O/G NG F/G..H :G&'7(

.FG?F' 7N7.. G&'7(7 F? 

3- N7H(7G. G8NGF' /Fg?G G'7./g' /N/'F FG FNFG'?F'H G76GF' FN. /Fg?F' O/G 7'NF :

./'H'7GF'H H/?F'H 

 , N.N.?F' 7.. N/N.7(200 ,2005)G N/N //. 

 

(3-8) 77H :''/g' FN7/. 
 FG'N?F' FNF/.H G.'NN.7GH G77'F?F /FG'6F' /7'7/F' Hg. FG g' FF/.N g ''/g' FN7/. G/G H'

NGN>F.F'/  GNG /7/&GF'//.F'H  FN7/.F /F'?GF' .NF'7g' F?7NN7.H  GF.،FG'N?F'  ''/g' FN7/. /G7FGH

 FN7/.F' /7H76. ?'F.Fg' /N7N /N/ //N//F' 0'G>FGF' 'G.G.F. /G'? /7'N7 F/G.7NN7.F'H  7G.7GF'

 'NF?F' 0'/'NFF'. ''/. 'GNG FNFG'?F' ''/' OF? 7/&. N.F' /G>FGF' NG /?..GF' /NGN>F.F' FG'N?F' /G'GF

'G.F'H'  0g.G FG NG /NGN>F.F' 0'NN.7GF'.'6FF'،7 :NGH ''/g' FN7/.F F.'/G //g/ 6FN'G ///NH 

  FN7/. F.'/G:''/g' 

 G8NGF' FN7/. 7..?N :G8NGF' FN7/.7NN>.H  FG'N?F' .?7' FG G.'7'GGH G.'7/F NG /F7'FG

 G8NGF' FN7/.FH ،FG?F' O/F G?'FF 0/FH 0'7..H 0'7N7.H 0'/F.?G. G7'..7g GFNGF'H /GN8NF'.

GGG .NF'7' /g/ GF'FG:/ 

1- :OFHg' /FN7NF' 

  NG 'G. ،G8NGF' F? N.'.N' G'..' 0'..'H gH' GFG? ..N 'GH /NFF' N/'NF OF? 6NG7.F' NG F/G..H

.FG'G /7G G'FG 7NF GF'. G'7.?g'H 'GFG NF'?N N.F' ''/g' FG'6G GF0 

2-  :/NF'/F' /FN7NF' 

 FN.H GFG? NG /7GF' .>7N 'G FN. H8'N.F' OF? 6NG7.F' NG F/G..H.8'N.G'. /7GF' GN/&N 'G 

 

3- ://F'/F' /FN7NF' 
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 ?G /G.7FGH /7..7G ''/g' FN7/. 0'/NG.G HNG. H' ..N /N/ /N7.6F' G'/Gg'. 7.طF'

GFG //'G.7g'H G8NGF' G'/G'H 0'G'G.G''  GN7 ''/g' NG (N>7GF' FN7/.F' H' 7'G8' Hg. FG

F' FNF/. FG /N6N 'GG 0'G'G.Gg' G6G FNF/. NG GG'7N.G8NGFF /.N>7GF' 0'FN7/. 

7 ،P' HNN7'G 6FN'G(2786 ,1998)G 

 :''/g' FN7/. 0'N7>F 

 OF? FN//'.F'H FN77'/F' G'..F' G.H /F /N.'.Fg' /NFG?F' NG /7GF' G. GNFN P6F' 7N.GF' 7H/F' G'7/' H'

 77G. N.F' 0'N7>FF' FG //? /7NF. ''/g' FN. /Fg?F'/'7Gg'H 0'?'G.F'H GN>F.F'H،  6F'FN NFN 'GNGH

.//'NFF' /NFG? Hg. FG 0'N7>FF' 6?. //'.F' 

1- 7NFN'. GN7/7GF /NGF?F' /7'/g' /N7>F 

 ?G7 F&'7H OF? /N7>FF' G6G 06G7 OF? FG'?F' 0'.F' H/?GF NGF? 7'N?G /N//. FN77 F? /N.'.Fg'

 .FNF' /7'7/ 7'7'/G7/F'H  ''/gF /N7H76F' 0'G7/F' OF? G7?.F' G/G. FG'?F' ''/gNF..F'H 

.//&'6F' 0'G7/F' F? 

2- :/NF'7Fg' /Fg?F' /N7>F 

 /NF'7Fg' .F'N.F'. G'G.Gg' OF? /NF'7Fg' 0'Fg?F' /N7>F 6G7./N?'G..g'H  NG،/G>FGF'  GF6. NGH

N 'G F6G' F8 NG 0'.F' F6G' OF' FNFG'?F'. HN7NF' G/G.7. FG'N? FG /7GF' OF? 7/&N H' FGG

 O'NF7FGH O'/N67 GFG 7/G' O 'NF'?GF'H O 'NF'/.H O 'F'7F' G7'..?'. /NNF?GH /N7GF 

 /G/G /N?7 7GFF'(،HH7.'H 756 ,1997)G 

3- :/7'/g' NG /NF'.'NF' /N7>FF' 

 

 

 F7N.F' F.' FG /NGN7Gg' ///.GF' 0'NgNF' NG /NF'/NG /'/.'H 0'7'7/ //? ''7.إ. N6H' G'NFH G'F

 /7'/g' /'.F 77 OF'،/NF'.'NF'  /N7>F. G'G7' 'G OF' 7Gg' /N'GF NG F7N.HZ  'G.'N67G GNF. N.F'H

 GG&'/' ON.7G ?G7 F.' FG FNFG'?FF NF'7Fg' .F'.F'. G'G.Gg' OF?،NGN8NF'  H' OF? N6H' /G&NH

 OF? .F>.. H' 0'G>FGF' ?N7.7. H'7Fg'. GFg H'7Fg' N/F /G.NGF' GF. NG 7'G/.7' /NFG? F6G'
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 G>?G ،'G.gG6G /NG.F' /N/N.H N?'G.F' FG?F' H'FF.H  OF? /?'7.7 GGGNG7 FN. /?'G.F' /H7

.''/g' NG /NF'?GF' FG 7.G' 7/F FNF/. 

 /N?7 7GFF'(،/G/G 7197 ), 

4- :/NGFNGF' /N7>FF' 

 /&'FF' NG F/G.. /N7'7' 77'F? /g/ N?'7. N.F' /N7'/g' //'NFF' /NF'?G H'. O7. N.F' 7F/NGFG.''GGH 

 G.'7/FH 77..F' H'.GH /N/'NFF' G.G7FGH /?'G.F' FNF/.F N?7F'. GG'G.G' /.7/H ،/N?'FFg'

7. N.F' 'G.'N.'/H 'GG'/G'H 'G.'/NG7H 'G.'N7N7.H'7.7' 'GFG /N/ ،'GFNF/.F O??  'G.N.F. /&'FF'

 GF'NGF' OF' /G'6g'. ،''/g' FN7/.H 7NN7.F 'G?'FF'H 'G.N?G'/ /7'/'H 'G.F'G.7' ?'7.7' 'GFNF/.H

 P/'NFF' (NF7g' /N?NF ///. N.F' /7N/GF' GH7>F'H7.6F'H .GFNGF' '6GF .7'FGF' 

5- :N77NGF /G>FGF' /'N/ /7H/ /N7>F 

.6FF O '?.. N7H(7GF'F  GG.'.'/ 7N>.H/7/FGF'H /.>7F'H 7'G/F'H  0'.F7.G ?G /FN?G /GGG 8'.Fg

 7GF NG FG'?F' /7.. .7/ GF... N.F'H GFNGF'GFGG /GN8NF''  G'NFF' OF? 7/F' /.7' G.7.. 0/'8

 /N7/F' G7. /NF'GG' GF6.H 'G.،GF  NG G.G7'6G FGGN 'GG G6G .7/ H'?GF' /&'FF'G ،7NN7.F' NG /N7>FF'

N7H(7GF' .6F ON.7G /N//.H GFNGF' 0'.F7.G 7N.6. OF? /7/FF' GF.GN P6F'F  G.NF7' GNGNH

.GF6F 'FGH P/'NFF' 

7G'G(  /F'7 /G/G،F7/ 758  ,2004)G 

 

 

6- :G'/Gg' /N//. NG /G7'6GF' /N7>F 

 ../7' //N/. /N.N.'7.7'H 6NG/.F' G'>F 0'GN.G. //'G َ'/N// /N7>FF' G6G 07G8 7N/G NG 'G. HNG?G

'77&GF' FG0  G'/Gg' /N//. G.N H' NG /N7>FF' G6G 7.F..H ،/G/F.GF' HH/F' NG /7'.H //N//F'

 ،FN7H(7GF'H ''7(7F' FN. G'/Gg' G6G /N//. NG /G7'6GF'H /7H'6GF' Hg. FG GN>F.FF /G'?F'

GGFG?F GG&'/' N/F H'G?F' 6NG/.. /G7. G'/Gg' /N//. NG /G7'6GF'H  FNF/.. /G7.H /F'?G /FN77.

 GG7'GG' /NGG'. H'G?F' 7N?6F /.N.F O 'NNF?G O'6G'/ 7..?N '6GH ،FG?F' 'G?6H NG G7'6 N.F' G'/Gg'

.GG&'7'H 
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 NG O 'N7'7' O'7/7G /?N FN?G G/G G'..'. FG?FF /.FF' H' /7.F' P6F' GNF FNH/إ. /N7>FF' G6G 7..ط.H

'.Ng' 6NG/.F'H FG?FF ?G'/F' FF..H'?GF' N. 

(7 ،N.NN7FF' G7'F /G/G151  ,2012N7'76 //. )G. 

 

 

(3-9) '7'7/F'0 :/F.'7F' 
 

 7'7G.F' P/'G. F.' FG GF0H ،/7'7/F' G6GF /F.'7 0'7'7/ OF? HN7/F' H'GGg' 7/F 'FFH'/ /FF

/7'7/FF /G&gGF' /N.GFGF' 0'''7.g' H77F' 7'N..'H FN7.g' ''7.' P/'G.H.  

 

FN7/ H'G..H OF? /N.H H'//'.F' /7'7/    
)N7'76 //. ( FNFG'?F' ''/' OF? /G/'.F' //'NFF' 7/' H'NF?. 

 /7G. 7N/'. 7'NF Hg. FG FNFG'?F' ''/' OF? /NG/.F' //'NFF' 7N/'. O/G FG FF/.F' OF' /7'7/F' G/G.

 /'?.' 

 FN?.'.F' ./،GGFG?F GN8N.F' /N(7F', ,?6'N.F'   0'GNF?GF' ?NG.. G. /FH FNG8NGF' ''/' OF? /F/F'H

 FG HNG.. /FN? FG400  G. /FH H'N..7g' /'/' G'/..7'. H'.7G'.. 7NGg H'7N7 /G76 NG G8NG

.0'N67GF' //7 FG /G'.F'H 0'F'N.F' FNF/. NG N6'N7F' 00NGFF' OF? /'G.?g' 

:NG F/G.. .&'.FF' FG /?NG.G OF' F7'N.F' G. /FH 

 F' .FNG8NGF' ''/' OF? N.'.N'H PNF FG6. 7/&N GGFG?F FNG8NGF' ./ NG HHg' /?. 

 .FNG8NGF' ''/' OF? N.'.N' FG6. 7/&N FNGG.F' NG F/G.GF' NF'/F' /?.F' 

 .FNG8NGF' ''/' OF? 7N/'. GN/F 7NF /N(7F' NG F/G.GF' /F'/F' /?.F' 

 7N/'. GN/F /F/F'H ?6'N.F' NG F/G.GF' ?.'7F' /?.F' .FNFG'?F' ''/' OF? 8N/FG 
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NFN. 'GFH7NG 7'7F7 //'.F' /7'7/ 
)N7'76 //. ( FNG8NGF' ''/' OF? /NFg.g' //'NFF' 7/' H'NF?. 

 GF6GH NFg.g' /&'FF' 7&'7. H /NFg.g' //'NFF' GNGGG 7'...' /7'7/F' G6G Hg. FG //'.F' HH'/

 7NF ،GGFG /NG.7. H //'F 7NN7.. 0'G>FGF' GNF. GNGH FNG8NGF' ''/' OF? 'G7/' H /NFg.g' //'NFF'

 H GG.'G7/. F. GG7&'7..،GGF'G?' >.G OF? /7'7/F' G6G NG 6NG7.F' G. /FH H /FF' :'GGH FNF/' FN7N

 F7N.F' G. /FH /F'/F' /7'7/ OF? /7'7/F' G6G /G.?. GFH FNG8NGF' ''/' H /NFg.g' //'NFF' GGGF G'6.Fg'

: NG F/G.. .&'.FF' FG /?NG.G OF' 

 .FNG8NGF' FGF 'G&gG 'NFg.' '.'FG 'H7GNN H' //'FF' OF? ..N 

 GF ?6H NG NFg.g' H'7.g' FG'6G GG'7. /NFH&7G FN/?.F /F'?G 0'G6NF'GNGH 00'

.FNG8NGF' 

  FNG8NGF' 0'.'N./'. G'G.Gg' NG 7N.G 7H/ GGF HNGN /NFg.g' GG.'NGNF7 HH7G>N FN6F' //'FF'

./F/'? /FN77. GG.FG'?GH 

 

N6F' /G/G /7'7/ 
 P77G /?G'. ،FNFG'?F' ''/' OF? //'NFF' 7/'( H'NF?.2015)ظG'/F' 7G? //.( G  

 F/G.. FNFG'?F'H /77&GF' OF? 'G7N/'. O/G /G7?GH /N7'/g' //'NFF' 7'GF' /G7?G NG //.F' G'/G'
 G6G /NF?'G O/G FNF/. OF' HN7NF'H 7'/g' G6G NG'GH 'G. 7/. N.F' /N/'NFF' 7'GFg' NG'GH 'G.

7'/g' //'NFF' 7'GFg //N/7F' .F'N.F' /G7?G /NGF?F' /N/'FF' FGH ،/N/'NFF' 7'GFg' /NGNGH /N

.0'77&GF'. 'GFN.7. 
 /7'NGFF /N7'7FGN/F' //'NFF' طGF FN. /Fg? G'FG H' NG /F/G.GF' 8H7GF' //7 /7'7/F' 07...'H

./N76.F' /7'NGFF 7/F' //'NFF' طGF FN.H /N76.F' /7'NGFF /N7N.'.GN/F' //'NFF' طGF FN.H /N7.F' 

 

 N7'.F.7g'H NG7NF' .GFGF' /77'/F' ..?.'H .GFGF'H //.F' />'N7H /FG6GF' /'?.' /N//.F

./7G'>F' ?...H //.F' ?N6NG. /FF?.GF' /F.'7F' 0'7'7/F' 87? Hg. FG GF0H N.N7'.F' 
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 OF? /.F'>F' /G7F' H' /6.'H /NFN.7.F' /7'7/F' Hg. FG .&'.FF' FG /N/?F' OF' /7'7/F' .F7N.H

F' //'NFF' NG /&NGF' NG ?..GF' //'NFF' (NF7' /N//.H FNF'NFF'H /&'NFF' OF? /G.?. N.F' /N7N.'.G/
./'7Gg' FN. H'G?g' ?N8N. H 0'7'7..g' 

/G/G 7G? H'GNF7 /7'7/2004G 

 H'G?g' 0'6FG. 77?F' 0'N//. /G.'NG NG G.'7'GGH GG&'8HH P7'/g' /&'FF'( H'NF?.

:GN77.F'(2004 .. H'G?g' /7'/' NG /7N6FG 7N> 7N.7.'G /F'77 )G GNF?FF H'/N7F' /?G'

.)'FN.NFNFG.F'H 

 7H/ FN?G.H 7NN7. G/ FGH ،GG.N7/.H //'FF' 7'N..' .F'N.F /NF'/NG /7'7/ ''7.إ. //'.F' G'F

 //'.F' G'F  ./G&'FF' /7G'>F' FNF/.H /7'7/ Hg. FG N&'7F.7g' (NF7g' G/..7' /FH ،P7'/g' /&'FF'

' O7>N 'GG//' ''7F.7g' FG FN?NF ?6N. //'FF' GNNF.H .N7/.H 7'N..' /GGG HN/ /N7'7g' /'?.g

 GNNF. .F'. O7>N 7.g'H FNN7'/g' //'FF' G. G/G.7'H H'G?g' 0'6FG. G'7Fg'H 0'7'/g' P7N/G

 G'7Fg'H 0'7'/g' P7N/G //'FF' G. G/G.7'H ،/G/.F' 'F/' /N.N7/.F' .G'7.F'PN./NH :OF? HHg' ?NFF' 

 (12 g'&7 )N7'7'.  

 (54 ./N7.6 0'F'N. .F'. OF' /7FG ) 

:N.g' OF? ON./NG NF'/F' ?NFF' 'G' 

 (10 ./N7'7' /F&7' ) 

 (14./N7.6 0'F'N. .F'. OF' /7FG ) 
 ( OF? FG6 P6F'H /7'7/F' ?G..G FG /F'..7' /77'N. 0'F'N.F' ?NG.. G.43 FN?'7FF'. FG? /'6FG )

NF'.F' N/FF' OF? /7'G.7g' ?N8N. H'GH FG'6F' 77/F' (NF7'. 0'F'N.F' ?G. G.H 7'.F'H G'?F': 
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 /&'FP7'/' (48( 'GFG 0/7.7' /7'G.7' )43 7N/G ،/7'G.7' )P7'/' (88( 'GFG 0/7.7' /7'G.7' )82 )

G'F /7'G.7'  FNF/.F 7NN'FGF' (NF7' G'/..7'. //'.F'.0'F'N.F'  

 

H'GNFN7 HH' //'.F' /7'7/ 
 ) N7'76 //. ( /FG'?F' ONFF' ''/' /&'FF' G.'NN GNG H'NF?. 

 FG GFNGG GFN? OF? /7'7/F' G6G 0/G.?'28810  NG HNFG?N G8NG15 :/F. 'GN7G'، ،'/FG ،'NF'7.7' 

،'/FgN8NNF ،FN8'7.F' ،'NF'7N7. ،'7F7G ،'NF'GF' ،.NH7FF' ،/NN7F' ،G7'GF/F' ،FN7F' ،/FGF' ،H'.'NF' 

./N.NF.F' 'N7NG 

 7.GGNF 6FG 0'GNF?GF' ?NG.. G. /FH2008 O./ G2009 GH N6'N7F' (NF7g' OF? /'G.?g' G. /F

.NFNF/.F' 

 07G8' /N/:.&'.FF' 

  8N/FG 7N/'F /.NNN.'.N'H  //'NFF' FN.''/'H ./FG'?F' ONFF' 

  0'.N.FGF F&'.6F' /7>F FG F7/N7 FNG8NGFF /N.F' ''/g'./77&GF' 

 .FNG8NGF' /'.F FG /G>FGF' /'.F 

 

 

 

 

GNG'7.' 7G? H'NF6 /7'7/ 

 GN77.F'( /N7'/g' //'NFF' OF? /NGg7g' GNFF' 7/'( H'NF?.2003 7N> 7N.7.'G /F'77 )

 NG /7N6FG)H'/N7F' /?G'.. /G'?F' /7'/g' 

./N7'/g' //'NFF' OF? 'G7/'H /NGg7g' GNFF' /7'7/ OF' //'.F' '6G G/GN 

:HN7G //g/ OF? //.F' FG.6'  

 .//'FF' 0'G7H 'G?'NF'H /N7'/g' //'NFF' GNGGGF 

 .'GGNF ،'G.'G7 ،'GGNGGG ،Gg7g' NG /N7'/g' //'NFF'F 
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 OF? /NGg7g' GNFF' 7/'F .//'NFF'H 0'77'GGF' .F'N. FG /N7'/g' //'NFF' 

 OF' H77.N GFH /NF'/NG /7'7/ OF? GNFN GF //. Gg7g' NG //'FF' 00'GF 6?. OF' //'.F' 87?. 'GG

..&'.FF'H 0'N7N.F' FG 'NF'. H'G '6F //. /7. H' ،7'7g' H' ،0'FN? H' ،/7'7/ ?G..G 

 

 HNF6 /6G/ 7NF' /7'7/2003G  

( H'NF?. GNG /7/&GF' FG'N?F'H /NF/7g' 0'?G'.F'. /N7'/g' 0'/'NFF' O/F NGN8NF' N67F'

 GN77.F'(2003 .)GN77.F' /?G'.. /G'?F' /7'/g' /7N6FG 7N> G'7N.G/ /F'77 )G  

:/NF'.F' /F&7g' OF? /.'.gF /7'7/F' .G/G 

 G'N? FG FG'? FG NG /N7'/g' 0'/'NFF' O/F NGN8NF' N67F' ON.7G 'G  ./F7F' NGN8NF' '67F' F

 0'?G'.F'. /N7'/g' 0'/'NFF' 0'.'.g /N.'7/F' 0'77N.GF' FN. /N&'7/' /Fg/ 0'0 HH7G /.N. FGH

 FGH NGN8NF' '67F' NG /7/&GF' FG'N?F' /N6. GNGH /.7F' ''67F' FG'N? FG FG'? FG F? /NF/7g'

 0'/'NFF' 7>F /G.H F.F FG 'G.NGG' 0'?G'.F'. /N7'/g'/NF/7g'�  

 

 F? 0'GNF?GF'. FF?.N HHg' ''6.' //g/ FG .GF'. /'/' /7'7/F' G6G 8'7>' //'.F' 7N7

 NGN8NF' ''67F' FG'N? .N.7.. FF?.N /F'/F' .NGN8NF' ''67F' 7'NFG F? /7'.? NF'/F'  ..N..7GF'

.'G.NGG' FGH 

 

 NF'G7F' .N6F' ౫残 .GH FN/F' 7GF /7'7/2003 G  

 G6G G/G.OF' /7'7/F' /NGNG/F' /NF'/N7F' 0'?G'.F'. /N7'/g' 0gG6GF' FNF/.H 87? :

 /N//. G/ ،0'?G'.F'. 0'7'7FF' ?F7 NG ?G..GF' .GFGF' OF? G7?.F'H ،/N6NGF.F' 0'/'NFF' ON.7G OF?

 /N6NGF.F' 0'/'NFFF /.NF7GF' /N7'/g' /NGF.F' H'G6'.0'?G'.F'.  

'/'NFF' FG /7'7/F' ?G..G HNG.N GG//? >F'.F'H 'N.NFNFG.F'H GNF?FF H'/N7F' /?G'.. /N6NGF.F' 0

(106( 'GFG /7.7' H'N..7' /7'G.7' GGNF? .?8H O 'N/'NF )82 .)  
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 0gG'?GH /NN&GF' .7FF' F/G 0'F'N.F' FNF/. NG /N&'7/g' /G6/F' .G'F7. //'.F' G/..7'

H'G7.N7 7'..7' /GNG7GH FN//F' H0 P'G 7'...'H 7'..7g'( FG HNG.N /F'..7g' GNG7.  .29 g'&7 )

.07G.F 7'NFG .7/ 7'NFFF 

:/NF'.F' .&'.FF' OF' //'.F' F7N. /FH 

1. 7GN. .'G/7'NG //'N8H /?G'.F' 7'7F.7'H 0'7'7FF' 0'..' OF? /?'7N طN7..F' 

2.  .'GG'/G' FNF/.F G8g 7G' /NGNF?.F' /77&GF'. /7'/g' 7'..7' 

3. 6NGF.F' /&'FF' /FF. /7H76.NGN/'Gg' 7N> /&'FF' 7G?. /NGN/'G' G&'8NF /?G'.F'. P 

4.  .'G.'?'G..' NG /?G'.F' 7F.G G'>.F' OF? GFN.N /?G'.F' /'.F 

5.  ./?G'.F' /7'NGF F/Gg' HgF.7g' Hg. FG 7G>. P6NGF.F' P7'/g' /''GG 

6. ' .FNF' NG 7'7FF' 0'..' NG /?'7NH NFG6F' /F'GF' FG FFFN /?G'.F' 7N/G H7G. ..7'FGF 

 

 

NFNN..H '7/F'6 P/N. H'//'.F' /7'7/ 
 //.( 'N7NFH/Fإ. 'N'.'H77 77'/G NG NGN8NF' '67F'H FG?F' 0'FG OF? //'NFF' 7'GF' 7N/'. H'NF?.

)N7'76 

 FG GFNGG GFN? OF? /7'7/F' G6G 0/G.?'45 ،'N'.'H77 77'/G NG HNFG?N 'G8NG  

 ?G.F /F'..7g' /'/' OF? /'G.?g' G. /FH .G'F7. FG HH76?F' 7'/7g' G'/..7'. 'GFNF/. G/ 0'GNF?GF'

((spss 

:NFN 'GNG /F/G.GF'H /7'7/F' .&'.F 0'7..7g 

 .FNG8NGF' ''/' OF? //'NFF' 7'GF' 7/&. 

 .FNG8NGF' ''/' OF? FG?F' 7N>6H FG?F' 0'FG 7/&N 

 .FNG8NGF' ''/' OF? NGN8NF' '67F' 7/&N 

 

/FN. /F'7F' 
F' 7/' :H'NF?. ،H'/N7 ?G.G /F'/ /7'7/ FNFG'?F' ''/' OF? /N7'/g' //'NF 
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 , 7&'6.F' /?G'. ،H'G?g' /7'/' NG 7N.7.'GF' //'G6 OF? HN7/F' 0'.F7.GF /FGGG /7'7/2004 

 FG FNFG'?F' ''/'H /N7'/g' //'NFF' FN. 7'..7g' 8'7.' OF' /7'7/F' G6G Hg. FG //'.F' G/GN /N/

 0'G7F' OF? GNFNF' Hg.7&'7.F'H  G'GGF' 'NFF/N O./ FNN7'/g' //'FF' NG 7GN.. H' ..N N.F'

G /?NG.G OF' //'.F' F7N. /FH ،FNFG'?F' OF? 7N/'.F' /7'. GGF.'? OF? /'FFGF' NG F/G.. .&'.FF' F

 /77&GF' G'/G' FNF/. OF? FG?F'. FN7H(7GF' ?'FFg H'/N7 ?G.G NG FNN7'/g' //'FF' /7/F H'

 N7.6F' 7N/'.F' /NFF GG7'F.Gg '6GH //H//GGG/'G.?'H  GG7/G' H'H ،/NG77F' /7F7F' /NF OF? 7/G'

.FNFG'?F' ('7/ OF? FG?FF /NGG' 

 

 

 

7N. /G/G /6&'G 
 OF? 'G7/' H /N7'/g' //'NFF' :H'NF?.،''/g'  GN77.F' /NgN. /NF.F' 7G7 ?F7G. /NF'/NG /7'7/

2003)G7NN /G/ //. ( G 

 NG /N7'/g' 0'/'NFF' 7H/ /N6N.H ،/&'FFF /N7.6F' 0'G7F'H P/'NFF' طGFF' /N//. OF' /77'/F' .G/G

 0'?'F7F'H /'7Gg' OF? 7N/'.F'FNF/.H  G'/Gg'NGN.H7  /G>FGF' F.'/ /N.F' 0'FGF'?G7H  /H7F'

 /NNF?GF'/N//.H  G'/G' FNF/. NG /NF'7Fg' H /GN77F' /Fg?F' 7H/ H FNFG'?F' H //'NFF' FN. /Fg?F'

 H FN7/.F' H 7NN7.F' /NFG? NG 'GNF? 6NG7.F' FGGN N.F' 0'/'NFFF /.N7/.F' 0'.'N./g' /N//. H /G>FGF'

G.'N. N.F' 0'FN?GF' 77/ .'GF/ H77 NG '6N'H //'NFF' 

 /N.HH NGNF?.F' ON.7GF'H /N/'NFF' G&'8NF' FN.H //'NFF' OFN. FN. /N7.'7. /Fg? /N.H .&'.FF' 07G8'H

 //'NFF' طGF FN. /N/77 /Fg?7NGN.H  /F'7F' FG?F' 0'FGGF6GH  FNF/.H 6NNG.F' FN. /N/77 /Fg?

 ''/g' /NF?'G FNF/.F /N.'6F' /.'F7F' 

FGH .GG.'..'NF ''/' NG /?'7N 'GG FNFG'?FF /F'7F'H G&gGF' 0'FGF' 7NGN.H FF. 0'N7N.F' 

:OF' /7'7/F' .G/G 
 ،O 'N.'.N' GF0 7N/'. /NGG'H ،GNG /.NF7GF' 7H76F'H G.'7'GGH GG&'8HH P7'/g' /&'FF' GNGGG OF? G7?.F'

 .P7'/g' /&'FF'H N7'7FH7N.F'H P7'/g' طGFF' FN. H7GF' H'N.H 
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:N.'N 'G /7'7/F' 'GNF' .F7N. N.F' .&'.FF' GG' 
1. g' /'6FG. //'FF' 7'N..g /G'?H //6'H /7'N7 /N.H G/? N7N&7 F./G /'6FGF' /FGN 'GG ،H'G?

 ./F/NG /7F7 /N.H F8 NG 0g'7.g' OF? /7/FF' 'GF ،/F?'G /N7'/' //'NF FNNG.F 

2.  ''7(7H 0'7'/g' P7N/G 7'N..g /FF7GF' /N7/F' /FN77H (NF7g FNN7'/g' //'FF' G>?G /'G.?' .

F' 0'NN.7GF' NG /7'. (NF7g' '6G /N/g7 G/? G>7 G'7Fg'./N6NGF. 

 

3.  FF?.. N.F' 0'G7F'H F&'F/F' OF? G7?.FF /N7GFF' 0'7'...g' (NF7' G'/..7' /N/H//G '6N'

 /''GG 7'N..' NG O 'G'G O'7N/G /'6FGF' /FG. GF6.H ،7.6FF /NF'?GFg' 0'?6FF'H 7G'Hg'H ?G'H/F'.

 ./7'/g' 

4. FNN7'/g' //'FF' /'G.?'H ''/g' GNNF.F FN?G .G'F7. /N.H G/?  7/'7GF' GGF'G>'H G'H/F' 7.G/ OF?

 .0'GNF?GFF O7.g' 

5. .N7/.FF /G'? /7'N7 /.NN g. 

 

GN76F' GFGF'/.? Hg7 //'.F' /7'7/ 
 /N/'NFF' 7'GFg' H'NF?.'G.Fg?H  /G7GGF' /GG /7'G'. FNFG'?F' 7>F /G.H FG NGN8NF' ''/g' /''GG.

 8'N7F'2004.G 

OF? G7?.F' OF' /7'7/F' G6G G/G.  'G.Fg? 8'7.' H /G7GGF' /GG /7'G' NG //&'7F' /N/'NFF' 7'GFg'

 /.7/. N7'7FGN/F' P/'NFF' طGFF' 77'GN /&'FF' H' OF? //'.F' F7N. /FH ,'G. FNFG'?F' ''/' /''GG.

 FG'N? /N.H FN.. 'GG ,FF' /.7/. N7'7FN.Hg' طGFF' H G77N.G /.7/. 7/F' طGFF' H /NF'?

' OF' P/&. 7&'7.H /N.H OF' /G'6' ,G6'G.F' OF' P/&. O7.'H FNFG'?F' ''/' ON.7G ?'G.7

 FN/ NG , FNFG'?F' ''/' H N7'7FGN/F' H P/'NFF' طGFF' FN. /..NG /N&'7/' /g/ 0'0 /N7'..7' /Fg?

 P/'NFF' H N7'7FN.Hg' P/'NFF' طGFF' FG FG FN. /N.F7 /N&'7/' /Fg/ 0'0 /N7'..7' /Fg? G'FG H'

7/F' .FNFG'?F' ''/' ON.7GH 
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 NG'6F' H'N6F /G/G2003 

 GN77.F'( ''/g' /''GG OF? 'G7/' H /N7'/g' //'NFF' 7/' :H'NF?. :2003 /7'/' NG G7N.G/ /7'7/ )

 FNFNFF' /?G'.. H'G?g'2003) G7NN /G/ //.( G 

 'G7/'H /N7'/g' //'NFF' ?F'H OF? G7?.F' OF' 7N.G FG6. /7'7/F' .67?. FNF/. H ''/g' /''GG OF?

 7'GFg' OF? G7?.F' OF' /7'7/F' .G/GH ,/N7'/g' //'NFF' 7H/ FN?G. H 7NN7.F G?6F' H /NFF' .F'N.

 ''7(7F' /G7'6G O/GH //N67F' 0'7'7FF' ?F7 NG 'G.GG'7G O/GH 0'77&GF' G6G NG //&'7F' /N/'NFF'

G.''GG O/GH /N7'/g' 0'7'7FF' ?F7 NG GGN7H(7GF 'GNFF/.F O?7. N.F' G'/GgF HN7NF' NG G

 ON.7G OF? GF0 7N/'. H FNFG'?FF /NNF?GF' /H7F' ?G7H /NF'7Fg' .F'N.F'. GGG'G.G'H  ،0'77&GF'

/N7'/g' //'NFF' G.'N. N.F' 0'FN?GF' H'N. H ''/g'. 

( 0'?N7FF /?G.N.' /7'7/1982)  

 7NN7. NG 'G7H/H /N7'/g' //'NFF'( H'NF?.)/N7&'6.F' /7'/g'  

 GNG'GG /76N //'.F' G'F ،'G7N7.H //'NFF' //.N HHg' ،FN7N&7 FN.'. OF' G.7'7/ //'.F' G7F

 /N7'/g' /NFG?F' Hg. FG //'NFF' G'GG GNG /6H' NF'/F' F7GF' 'G'  ./7'&7F' FN.H 'GFN. 6NG.F'H //'NFF'

 0'7'7FF' 0'..'H GN>F.F'H طN7..F' FG6. N.F'H ?G7 NG //'NFF' 7H/H ،/.'F7F'H GN.N.F'H /?.'.GF'H

.FN7H(7GF' /''GG 

./NGFNGF' /N7>FF'H /NF'7Fg' 0'Fg?F' ،0'G7F' /N7>F NGH //'NFF' 0'N7>FF //'.F' H77. 

 .7F.NG /7'7/F'  OF' 'F77.G GG.'7'GG /NGF.H FNN7'/g' //'FF'. /N'F?F' /7H76 OF' /7N.g' HN7GF'

'N..' .NF'7'0'NFG?F' G6G ?NG. OFN.. /77..G 0'77&G /N.H /7H76H GG.N7/.H GG7.  
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 O7'>FF' FG/7F' /.? /G/G /7'7/2000G  

 N7N&7F' G/GF' H' ،'GNG /7/&GF' FG'N?F'H 7N/GF' 'G6..N N.F' 0'7'7FF' /?N.7 OF' //'.F' 'GNG 87?.

F' ?'..' O/G ،0'7'7FF' /NF?'G O/G F? //.F' NG /7'7/F' G6GF NGF?F' .GFG،'GNG  77F? 7GN. O/GH

 0'7'7FF' /NF.'F O/GH 0'7'7FF' 0'..' /NFG? NG /G7'6GF'،FN.7.FF  0'?N76.F' ?G 'GFG'N. O/GH

FGH /7'7/F' G6G /7'7 G.G>F'H FG?F' /&'NFH /NGNG/F' 

F' G./F' >F. /FH /N.'.Fg' 0'6FGF' NG /NF'/NGF' /7'7/F' OF? /G.?GF' NFNF/.F' .GFGF' OFG

( /7'7/F' ?G..GF43( /FN?F' /'7G' //? >F.H ، /'6FG )48( H G'? 7N/G )343 OF' HNG.FN /7'/' 7N/G )

(40( .N..7. GF /N/ ، /'6FG )3( ?N8N. G. /FH ، /7'7/FF 0'6FG )55 ، GNG?F' P7N/GF /7'G.7' )

( 'GFG G/7.7'48( /.7F. /7'G.7' )%87'.F' ?8H /FG 0'7'/g' P7N/G 'G'  )( //387 /7'G.7')

( 'GFG 0/7.7'343( /.7F. /7'G.7' )%91 /.F'?GF /N&'7/g' .NF'7g' FG //? //'.F' G/..7'  )

 7NN'FGF' 0'./ FG /G'.FF )'GF' 0'. H7G ( FG'?F' ، 'GFG /7'7/F' G'/GgH 7'NFGF' /?N.7F 'F.7 0'F'N.F'

.GF' /N7'N?GF' 0'G'7/Fg'H /N.'7/F' 0'77N.GF' ('7/ G.H ، //'.F' G/..7' G/ //.F' 0'7N>.G. /FF?

 FG'N?F' NG 0'F H7GF' '6GH, 0'7'7FF' /NF?'G NG HH7GF' /G7?GF FN.FF.7G FN.FN?F N&'.F' 7'...g'

 . 7'7FF' 0'..' /NFG? OF? /7/&GF' 

:'GNF? F7/. N.F' .&'.FF' GG' 
/GF' F.F FG 7'.F'H G'?F' FN?'7FF' 0'6FG NG 0'7'7FF' 0'..' G.N 0'7'7FF'  .GG7GF'. FN7N

 N.F' 0'7'7FF' /?N.7 ،G'?F' ?'7FF' NG 'GFG /NF?'G 7/G' 7'.F' ?'7FF'. HNN7'/g' //'FF' 'G6..N N.F'

 GG.'NN.7GH .7'F.. g HNN7'/g' //'FF' 'G6..N،/NGN8NF'  /7/&GF' FG'N?F' /G/FG NG O.'. 7N/GF' /7..

 0'..' /NFG? NG '7N/'. 77'F?F' 7/G' FG NF.FF' ''G.Fg'H /N7.6F' 0'G7F'  .0'7'7FF' 0'..' /NFG? NG

 HH7N/GF' G/..7N g .0'7'7FF'(N7'/F'  H77F'H  

 

g' /..7GF' .F./' /N.7'.F' /N&N.F' FG'N? .0'7'7FF' 0'..' /NFG? NG /NGGF' /.7/ NG OFH

 NG O.'. /'6FGF' .G'7.H 7ط.G /'6FGFF /NF.'/F' /&N.F' FG'N? 'GFN. .0'7'7FF' 0'..' /NFG? OF? 'G7N/'.

.0'7'7FF' 0'..' /NFG? OF? 7/N. N.F' FG'N?F' FG6 /7N.g' /..7GF' 
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( /7/F ('7/ 7طN.G. 7'7FF' 0'..' NG /NF?'GF' /.7/ 7طN.GF // O7F' >F.%56 )NGH 

 /.7F( /.7F. //'.F' 'G/// N.F' /NF?'GF' 7'N?G HH/%60 .)  

 

 FN7/ 7G. N.' /GNG' /7'7/2000G  

GN77.F'( /N/'NFF' G&'8NF' NG /'7GF' 7H/( H'NF?.2000 NG /7N6FG 7N> 7N.7.'G /F'77 )G

/NGg7g' H'G7/G' /?G'.. /G'?F' /7'/g'.)  

 G&'8NF' NG /'7GF' 7H/F 'G.7'7/ NG ///'.F' .67?. 7'7FF' 0'..'H /7F7F' ?F'NGH /N/'NFF'

 7'N..'H 'G7&'7. /N//.H /7G'>F' G7NF /F'/F' /7'7/F N?'G..g' /7GF' .GFG ///'.F' .G/..7'H

 HNG. ،'GFN7'. G/G. /7G'>F' ?...F N.N7'.F' .GFGF'H NFNF/.F' .GFGF' .G/..7' 'GG ، 'G6H7G

'N7..F' /7'8N. 0gG'?F' ?NG. FG //.F' ?G..G GG//? >F. /N/ ، H'G?F' /GN8H '/? N?'G..gط 

(63( H'N..7' G. /7G )50( /.7F. GGFG '/7G )%79 ''7/g' 0'F'N.F' FNF/. NG ///'.F' .G/..7'H )

 /NNF?G ON.7GH 0'N67GF' 7'...g P'G ?.7G /FN77H /NN&GF' /.7FF'( NG7NF'5 . )%  

:OF' /7'7/F' .G/G 

/F7G. GF'FG H'G '0' 'G /G7?G  '0' 'G /G7?G ./G'?F' /G/.F' NG FG?F' H'.G NG FN7F.F' FN.

 NG FG?F' ''/' GN/F. ،/F7G.F' ('.7' FNF/.H /'7GF' 7H/ G'./' FG?. FG?F' 0'?N76.H FNF'NF .F'G

 'GNG .../' N.F' 'NF?F' .7'FGF' 

 

.F' 77GH NF'?F' GNF?.FF /'7GF' 0'.'N./' O/G /G7?G .'G.7'/.H 'G.''GG /'7GF' NF.'/F' .N7/

 ./GN8NF' 0'8'N.G'H N.7'.F'H 

:/NF'.F' .&'.FFF /7'7/F' .7F. 

 7/&. 'GG ،/N/'NFF' G&'8NF' NG 'G/N.H NG 'G.G7'6GH 'G.N7/.H 'G?6H FN7/.H /'7GF' GNF?. 7/&N

 '6N' ،/'7GF' FG?F //'.GF' 77GF' FN6. NG FG?F' FNF'NF7/'  OF? /NF6FGF' H'G?g'. /'7GF' G'G.G'

.NGN8NF' GF7F' NG 'G.7/. 

 

 /N'FF N.' .N7F' OG77G /7'7/2002  
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 GN77.F'( /'6FGF' ''/' 7NN7. NG 'G7/'H /N7'/g' 0'/'NFF' O/F /N.N.'7.7g' /7'/g' GNG'GG( H'NF?.

2002.)GN77.F' /?G'.. H'G?g' /7'/' NG /7N6FG 7N> /7N.G/ /F'77 )  

:N.g' OF' /7'7/F' .G/G 

1 GNG'GG. /NF'/N7F' 0'6FGF' NG /N7'/g' 0'/'NFF' /G7?GH G'GF' 0'NN.7G OF? G7?.F'  .

.'7.7g' /7'/g' .NF'7'H .NF'7g' G6G. NF?GF' FN.7.F'H /77'GGF' /.7/ /N//.H ،/N.N

GNFNF' .F'. OF' '6G ،H'/N7F' NG /'6FGF' ''/' 7NN7. OF? GF0 7/' 7'NFH  طGF OF?

'G.N?NF /N//.H /NF'/N7F' 0'6FGF'. //&'7F' /N7'/g' //'NFF' .NF'7'H 

2 OF? 'G?N8N. G.H .0'GNF?GF'H 0'F'N.F' ?G.F /'/'G ''7F.7g' /7'G.7' //'.F' G/..7'  .

( //?. /N7'/g' 0'/'NFF'428 /&'F )P7'/'  ،/N&'7/g' 0'F'N.F' /.F'?GFH 0'G>FGF'.

F7' //'.F' G/..7' (NF7' GF6GH ،0'F'N.F' 7'N. G7NF NG7NF' ''7/g' (N

 N&'F/F' 7'..7g' FG'?G H'G?.7' G. /N/ ،//.F' 8H7G 7'...g NFNF/.F' ''7/g'

 0'7N>.G FN. /Fg?F' 7'NFF //?.GF' 7'..7g'H )HN77N.(،/7'7/F'  

 

 

 7'...g'H FN'..F' FNF/. G/..7' 'GG 7'//Fg' FNF/. G'/..7'HN&'.F' .G.H  F? 0'F'N.F' /.F'?G

 G6/F' .G'F7. FN77./N&'7/g'  

:N.g' N&'7/g' FNF/.F' .&'.F 07G8' 
 GF6GH ،/N.N.'7.7g' /7'/g' .NF'7'H GNG'GG. /N7'/g' 0'/'NFF' /G7?GH G'GF' ON.7G OF/.

.N.'7.7g' .NF'7' FN.7. /NGG'. /G7?GF' FG /N7'/g' 0'/'NFFF ?6'N.GF' ON.7GF' G?6 'GG ،/N

 /NF?GF' /77'GGF' /.7/ FN.H /G7?GF'H G'GFg' ON.7G FN. /..NG /NNF GN7'..7' /Fg? /N.H 07G8'

 G6GF FN.7.F'HNG .NF'7g'  ?F'NF'.NGF?F'   

  /GN?6 /NF'/N7F' 0'6FGF'. /N.N.'7.7g' /7'/g' .NF'7g /NF?GF' 0'77'GGF' /N.H H' .&'.FF' .FN. 'GG

7 7G?F' 'GG O'/. .F'8g H'/N7F'. /N7'/g' 0'/'NFF' H' /7'7/F' 07G8' 'GG 0&6FGF' ''/' OF? O '.F

/N/NFF.F' 0'77'GGF' F.7..  
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( GN.?F' /G/G FN7/ O/G /7'7/1994)  

     /NF/GF' /G/.F' 8'G. NG /NF'/NG /7'7/ ،P7'/g' 7NN7.F' NG /N7'/g' 0'/'NFF' 7H/( H'NF?.

)NF/7g' 

 :/7'7/F' .G/G-  

' 'G.GG'7G .F'G ''N7 ،H/7g' NG P7'/g' 7NN7.F' NG /N7'/g' 0'/'NFF' 7H/ OF' H77.F' OF

 .F77.H ،FNG8NGF' FG 0'/'7.Fg' F.F. H' FG?F' NG //N/. H77H .NF'7' /'.N' OF' /7/'.GF'.

 /'.F O/G OF' F7N.F'H ،/N7'/g' 0'/'NFF' 7H/ FN?G. OF' G/G. HNF/F' FG //? OF' /7'7/F' 0'/'NFF'

.7NN7.F' 0'NFG? /N7'7G.7'H /NFNG6F' 

( 7'N..' /7'7/F' G6G NG G.53( .?8H /N/ /7'8H )209.&'.F .F'GH 87>F' '6GF /F'..7' /7'G.7' ) 
 :NFN 'GG /7'7/F' 

 ./7G.7GH /FG'G.GH /FG'6 /NFG? GF' OF? P7'/g' 7NN7.FF /N7'/g' 0'/'NFF' 7>F. 

 

  NG 0'/'NFF' /NG. 6G7....NF'7g' OF? FN/?.F' Hg. FG P7'/g' 7NN7.F' 

  ./N76.F' 77'F?F' 7NN7. NG 0'/'NFF' /GG'7G OF/. 

 .P7'/g' 7NN7.F' 0'NFG?F NF'GF' G?/F' 7GN. G/? 

//N//F' 0'NFF.F'H .NF'7g' G'/..7' OF' 7'F.Gg'H P7'/g' .N7/.F' 0'NFG? NG /N/NFF. 7'GF' G'/..7'.  

 

) Hit &oth-ers 7/( /7'  

 

  /N.N.'7.7g' 0'G.N.F' GNF.H GGGF //N//F' 0'7'7/F' O//' 7..?. OGH ) Strategic 

Orientations(  NG 'N?'F7 .GF N.F' HH/F' /?NG.G NG /N7'/g' 0'/'NFFF N.N.'7.7g' 7GGF'H

 . GN7GGF'H /7NG'>F7 ,.FNG .FNG , H'NN'. ، /N7NG OGH NF'/F' /F?F' Hg. 

 /7'7/F' .N7.'( FG HNG.. /FN? OF?122 /NGN7Gg' 0'G76F'. 'NF?F' /N6NGF.F' 0'/'NFF' FG )

(H130.'N7NG NG /GF..GF' 0'77&GF'. /N7NGF' /N7'/g' 0'/'NFF' FG )  

:OF' /7'7/F' .G/G 
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  /N7NGF'H /NGN7Gg' 0'/'NFF' FN. /N.N.'7.7g' 0'G.N.F' NG Gg..g'H G.6F' G.H' /G7?G

NG 0'/'NFF' طGFH  /7GF' .GFG G/..7' /FH  .Gg..g' G.H' NG /7/&GF' FG'N?F' /G7?G GF6GH ،'N7NG

.0'F'N.F' ?G.F ''7F.7g' (NF7'H NF'/NGF' 

 FG ./.7'H /N6'GF' 0'NF7F' Hg. /776GF' NGFF' NG 06.' /F /N7NGF' 0'G76F' H' /.H

NGF'?F' 0'G.N.F' F8 NG /NGN7Gg' 0'77&GFF /7G'FG HH/F' 7/G'.0'77&GFF /  

 

 

 /NGN7Gg' 0'77&GF' 'GG/..7. N.F' 0'N.N.'7.7g' /N?NF /N//. NG 'GGG gG'? /7'7/F' .&'.F .F'G

 F? '6N' /7'7/F' 07G7' ./N7NGF' 0'G76F' /7G'FGF H' 'G?G GF'/.F'. /N7NGF' 0'77&GF' ?G FG'?.FF

NGN7Gg' 0'/'NFF' FN. /N.N.'7.7g' 0'G.N.F' NG 7N.G Gg..' ،/N7'/g' 0'/'NFF' طGFH /N7NGF'H /

 /N.0'.H HN7F' .N7FH ،0'?N.GF' G./ //'N8 OF? 6G7. /N7NG NG /N7'/g' 0'/'NFF' H' /.H /N/

،/?'F7F'  6G7. /NGN7Gg' 0'/'NFF' H' /.H 'GFN. ?7N.F'H NGFF' OF? ?.6. 'N7NG. /FH/F' /7'N7 H' 0'

، .F7F'. &.F.F' OF? . )/N/.7F'. G'G.Gg'( P7'G/.7g' /&'?F'H ، /N/FFF' 0'FG/.F'H  

 FG'N?F' OF' /G'6g'. /FH/F' /7'N7 /N?NFH 'N.NFH/Ng'H NG'F/F' /7g' NG Gg..g' OF' GF0 O/' /FH

.O7.g' /N&N.F' 

 /N7'/g' 0'77'GGF'H GG.'77&G HNN/'NFF' 'G. 7N/N N.F' /FN77F' H' /7'7/F' G6G .../' G6G .&'.F NG

/N7'/g' 0'/'NFF' طGF FNG6. NG /7N.G /7N7. 7/&. OGH FG'N?F'.  

 

 

 

 

 0'F/7 GNG'7.' /G/' /7'7/1989G  

 )H/7g' NG O7.g' 0'''GGF'. /F7'FG 'NF?F' .7'FGF' NG /N7'/g' 0'/'NFF' 7GN. O/G( H'NF?.

 . 

 /7'7/F' G/G 
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:OF' /7'7/F' .G/G  0'''GGF'. /F7'FG 'NF?F' .7'FGF' NG /N7'/g' 0'/'NFF' 7GN. O/G /G7?G

 G6G NG G. ،'NF?F' .7'FGF' NG /N/'NFF' 0'''GGF' NG 7FFF' 7GN. O/G /G7?GH ،H/7g' NG O7.g'

(FG /FNGG /FN? 7'N..' /7'7/F'41. 0'?'7FF' GF..G NG /FG'? /7N.G /F7FG )  

 

.&'.FF' OF' /7'7/F' .F7N. :/N.f'  

  .'NF?F' .7'FGF' NG ''GGg' FNN7'/g' //'FF' NG 7FF /N.H 

 ./GF..GF' 0'?'7FF' FN. //'FF' 'g&G 7FF NG طN7. 0H'G. /N.H 

  .FNN7'/g' //'FF' .N7/. NG /6'H 7FF /N.H 

  ./GF..GF' G&'8NFF NGN8H G7H /N.H G/? 

  .FNN7'/g' //'FF' FN. /N.N7/G 'gH /N.H 

  G/?.''GGg' FNN7'/g' //'FF' /NGF.H 7NN7.. G'G.Gg' 

 ..7'FGF' H'GGF' NG .7'FGF' 7.6F' ?6H '&/.G FN.7. NG G?6 /N.H 

 .NF7.F'H FN?.F' NG /7'/.F' G'>F FN.7. G/? 

 

FNNG6 NG7. ౫残 F./ /7'7/ 

GG&'/' OF? 'G7/'H 0'7'7FF' 0'..' NG /NN.7.F' /N7'/g' 0'/'NFF' /G7'6G( H'NF?.  NG /NFF.F' 0'NFG NG

)/N/N?7F' /N.7?F' /GFGGF' 

 OF? 'G7/'H 0'7'7FF' 0'..' NG /N.N7/.F' /NN.7.F' /N7'/g' 0'/'NFF' /G7'6G ?N6NG /7'7/F' .FH'F.

./N/N?7F' /N.7?F' /GFGGF' NG /NFF.F' 0'NFG NG GG&'/' 

 NG /N7'/g' 0'/'NFF' /G7'6G /?N.7 GGG HN/ /7'7/F' /FG6G 0/7.. ''N7 0'7'7FF' 0'..'

/N.N.'7.7g'(-  /NFN>6.F'–  FNFG'?F' ''/' OF? )/NGN.G.F'7/'H ./FH/F' /NGF. /7. NG GF0  

 

 

 

:OF' /7'7/F' .G/G 
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  /N7'/g' 0'/'NFF' /G7'6G FN. /Fg?F' FNF/.H 0'7'7FF' 0'..' NG 0'/'NFF' /G7'6G O/G OF? G7?.F'

7NN7.H 0'7'7FF' 0'..' NG /N.N7/.F'H  /7..F'H NGN8NF' 6G7GF' FN.H /N7'/g' 'G.G7'6G FN.H ''/g'

.NGF?F' FG&GF'H 

 .FG6 ،/7'7/F' G'/G' FNF/. OF' HN7NFF N&'7/g' NFNF/.F' NG7NF' .GFGF' //'.F' G/..7'

( 'G7'/FG /FN? /7'7/F'273 /.7F. /7G )20( G//? >F'.F' /7'7/F' ?G..G FG %1366/7G )  .FG6

 'gGH(0'NFG- .)7N7/.F' /&NG ''6?'H G'7Fg' ''7(7H /N7'/g'H /NF'GF' HN&6F' P7N/G  

./N&'N6? /FN77. /FN?F' ./7 G. 

:NG /7'7/F' 'GNF' .F7N. N.F' .&'.FF' 
1.  0'NFGF' 7F.G NG /77.7 N.F' 'N'6FF'H 0'?N6NGF' NG /NFF.F' 0'NFGF' 'gGH /G7'6G

./NF'? /FG'NG OF? 08'/ 

2.  'gGH /G7'6G./NF'? /FG'NG OF? .F7/ 0'NFGF' 7F'.G 7'7. NG 0'NFGF' 

3.  /FG'NG /.7/ OF? .F7/ 0'NFGF' NG /GF..GF' 0'7'6FF' FN. FN7F.F' NG 0'NFGF' 'gGH /G7'6G

./NF'? 

4.  /.7/ OF? .F7/ /NF'GF' HN&6F' H'.G NG 0'7'7FF' 0'..' NG G'7Fg' ''7(7H 'gGH /G7'6G

./NF'? /FG'NG 

 

)Bogdan Kavcic)/7'7/ 

 HN/ )'NG'GNF7( /N7NGG. NG //.'FF' 0'G76F' FG /?NG.G NG .N7.' N.F' 0'7'7/F' O//' OGH

 /7'/g' /77'GG FG'N?F' G6G GG' FG H' 7..?' /N/ ،/N7'/g' 0'/'NFF' /NF'?G ///. N.F' FG'N?F'

/N.N.'7.7g' /7'/g' GNGGG H' F? /7'7/F' G6G 07G7' /F H /N.N.'7.7g'  0'/'NFF' FG 7N/GF' O/F

 /N/7G GNG'GG FG6 NG H'8g /N7'/g'،/GN?6  
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 H' ، /7'7/F' /FN? G>?G O/F 7.g /7G FG GF...H 8NG>F' G.N6N /N.N.'7.7g' OF?G H' 'GG

F' NG /N.N.'7.7g' 77'F? F.7. GNG G7?.F' )'NG'GNF7( NG /N7'/g' 0'/'NFF' NG  NFG?F' ?FN

.NF'/F' 'F77? 

 

G7 OG77G P/GGF' /G/G /7'7/ 
 7'7N. /?NG.G OF? FN.7.F'. 7'.F' ?'7FF' NG /N76.F' /7'NGF' /NGF. /N.N.'7.7' H'NF?.

 FG /7.GF' NG 0'?'F7F' /G76 ،//H//GF'2000 – 2004G  

 0'N.N.'7.7'H 0'G>FGF'. 'G.'?N.7'H /F'G?F' 7'N..' /NFG? OF? G7?.F' OF' /7'7/F' .G/G

6NG/.F'H ?G/F' NG /N.N.'7.7g' /7'/g' 7H/H ،FNFG'?F' ''/' OF? 'G7N/'. O/GH ،NF'7Fg' 6G/F' H' ،

 /NF.'/F' /N&N.F' 0'7N>.GFF H' H'.7/. 'GG'/G'H /77&GF' 0'.F7.G ?G O6'G.N 'G. /N76.F' 0'7/FF' /NGF.

G/ FGH P76.F' 77F?F' GNF7H ''/' ON.7G /N//. OF? 7G?FN O '/6'H O'7/' /N.7'.F'H  ON.7G

 /N'GGF'./N.'.Fg'H  

 :NFN 'GNG 'G7.FF .&'.FF' FG /?NG.G OF' /7'7/F' .7F. /FH 

 NG /NGF?F' 77g' FN.7. G/?H /7'.F' 0'G>FGF'. ('7F.7gF ///H H' ..GG 7G'N. G/? H'

6F 'GF 'G7N>H /F.'FGF'. O'7H7G /GN8NF'. GN7?.F'H GN/F.F' /7'G.7' 'FG. /G/.FF 7'N..g'FG GF  NG ''7&

.FG'?F' 0'7'GGH 0'7/F //'N8 /NFG? OF? 'G7'G?F'H /N76.F' /NGF.F' /N.N.'7.7' FN.7. 

1-  /FGN /G>FGFF /G/FGF' /F.'7F' 0'.F7F'. ''G.Gg'H /7>'6F' G&'8NF' F? Hg?g' G/?

 FN.7. OF? /?'7. /NF'? 0'7/FH 0gG&G. G8NG OF? 7N/?F' /77G /G>FGF'

F' /NGF.F' /N.N.'7.7'.FNN7F' O/GF' NG /N76. 

2-  /N7.6F FGGG '6. GF' 7'..?'. /G/.FF 7'N..g' H'.G NG ?G..GF' /7'7/ FG /. g

.GGNFH G.'G.N. 7G?NH G/F.GF' 

 

3-  /G.?NH /G>FGF'. NF.'/F' FG?F' 0'FG /&NG. HH/. H'ّ?G ON.7GH /N.'.N' .&'.F ?FN. FGGN g

NF'7g'H 0'H/g'H 0'NF'GGg' 7NGN. OF? GF0 6NGF. NG 7.&. H' FG6. /?'7. N.F' .

.GG.'77.. GF..G. FNFG'?F' 0'7/F FNG'.H .N7/.F' /NFG? 0'N.N.'7.7'H 0'7'N7 
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4-  0'7'GG /NGF. Hg. FG 7NGFGH PNF?G 'GF'H O 'N/'G 7NF .N7/.F' /NFG? FG /&'?F' H'

 .G77.. .7/ FG FG'?F' 0'7/FH 

 H'G?g' 0'G>FG. .N7/.F' /GFG. ّ/?. g'GFG /&'F?F'. .F7NF 'G '0' /NF'? GNF'G. 0'0 /7'.F'.  

 

/?'7GF' O/GGF'/.? /.'G /7'7/ 

 /7'/g' NG P/'NFF' طGFF' OF? 'G7/'H )/'N/F' /7H/ /N7>F( //'NFF' NG /NGFNGF' /N7>FF'( H'NF?.

.)/NG6'GF' /NF/7g' /GFGGF' NG /N776F' 

/NGFNGF' /N7>FF' /7'7/F' .FH'F. .)/'N/F' /7H/ /N7>F(  

 /NG6'GF' /NF/7g' /GFGGF' NG G'?F' FGg' /N7N/G NG /N7>FF' FN.7. 7'...' OF' /7'7/F' .G/G

 'G.GgG OF? G7?.FFH ،G'7Fg' ''7(7FH ''7/GFF 'G.NF?'G /.7/H /N/'NFF' 7'GFg' FNF/.H /N//.F

G .G/F /N/ ،G'?F' FGg' 8'G. /N//.F'.H /NF/7g' /&N.FF 'G./G.?' N.F' 0'7'7/F' 7.? /N7>FF' G6

 0'&N.F' NG 'G.NF?'G /.7/H P/'NFF' GNF7F' 7'GF' 7'N..' NG G/'G.?' FN//'.FF FGGN '7...G '.0NGF

./GF..GF' 

 7'GFg' /G7?G OF' /.'/F' /NGG'H /N7'/g' 0'/'NFF' O/F N?NF' /NGF. OF' '6N' /7'7/F' .G/G

 'GFN7'.H /GF..GF' /N/'NFF'.GG.NF?'GH GG/'.F FF/. N.F' /N/'NFF' 7'GFg' N/F GGGN.N.H GGNG  

:/7'7/F' 0'N67G 

  FGg' 8'G. NG FNN7'/g' //'FF' .6F 0'NN.7G NG /N&'7/' /Fg/ 0'0 HH7G /.N. g

./N/'NFF' .7'FGFF O6?. G'?F' 

 ? /N/'NFF' 7'GFg' /77'GG /NF?'G /.7/ NG /N&'7/' /Fg/ 0'0 HH7G /.N. g //'FF' /F

./N/'NFF' .7'FGFF O6?. G'?F' FGg' 8'G. NG FNN7'/g' 

 NG FNFG'?F' FG HNGGF' /7'7/F' ?G..G FG /FN? 7'N..'H NFNF/.F' NG7NF' (NF7g' //'.F' .G.F'

.)G'7Fg' ''7(7 ،.?6 ''7(7 ،''7/G( G'?F' FGg' /N7N/G 

:'GNF' F7N. N.F' .&'.FF' 
1. . N&'7/' H'/ Gg..' GF'FG O/G. FF?.N 'GNG GG.7'FG Gg..' OF? FNN7'/g' //'FF' FN

FNFG'?F' .6FH ON.7GF ?..GF' P/'NFF' طGFF' /G&gG. 
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2.  NG /NGFNGF' /N7>FF' ?G G'G. FG'N.N G'?F' FGg' /N7N/G NG P/'NFF' GNF7F' H' OF? .&'.FF' .F/

./N/'NFF' .7'FGFF 'FGH FNFG'?F' .6F G87.N 'G '6GH //'NFF' 

3.  .7FGFF O6?. /N/'NFF' GG7'GF' NG FNN7'/g' //'FF' FN. Gg..' /.NN g GF' .&'.FF' .F/

.GFNF>6N P6F' P/'NFF' 

 

H'N.NF' F7/ FF7G .F'> /7'7/ 

.)H/7g' NG 'NF?F' /N7'/g' //'NFF' ON.7G OF? 0'7'7FF' /?'F7( H'NF?. 

/g' //'NFF' ON.7G OF? 0'7'7FF' /?'F7 /7'7/F' .FH'F. N.F' /F'GGFF O'7>F H/7g' NG 'NF?F' /N7'

( /FN?F' /'7G' //? >F. 0'G>FGFF /N7'/g' 0'7'7FF' ?F7 /NFG? 'GF./.43 (NF7' //'.F' G/..7' ،/7G )

./7'7/F' ?N6NG 0'77&GF' NG 'NF?F' /N7'/g' 0'/'NFFF FG'6F' 77/F' 

:OF' /7'7/F' .G/G 

 

FFF /GF..GF' 7'GFg' OF? 'N6F' طNF7. FGGN P6F'H 7'GFg' F6G' OF' F7N.F'H /F'?GF' /N7'/g' 0'/'N

.FNFG'?F' 7'7F.7'H /G>FGF' G'/G' FNF/. FG6N H' G?G 

 FG G. HNGNFN P6F'H GN/&N H' FGGN P6F' 7H/F' /NGG'. FNG8NGF'H FNFG'?F' GN7?. OF' .G/G GF6G

 /F/ .7G OF' O/&. N.F' 0'7'7FFF GG0'..' NG GG.G7'6G Hg../G>FGF' ?G FNFG'?.GF'  

:/7'7/F' 'GNF' F7N. N.F' .&'.FF' 

  G>?G 'G. G.G' /FH P7'/g' 7'6FF' NG /GGG GF'GG F/G. /N7'/g' 0'7'7FF' /?'F7 /NFG? H'

./7'/g' ''GF? 

  /N7'/g' 0'7'7FF' /?'F7 /NF'?G OF? /7/&GF' FG'N?F' FG /?NG.G G'FG H' /7'7/F' 07G8'

NFF' 7'GFg' ( NG /N/'–  /G7'6GF'–  /NGN>F.F' FG'N?F'–  /N&N.F' FG'N?F'–  /N7.6F' FG'N?F'

 P7'/g' /&'FFF–  6NNG.F'– . ) H'7.g' 

 

/NF'/F' /7'7/F'H /F.'7F' 0'7'7/F' FFN. 6NG.F': (3-10) 
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 NG /F'FG 'GFNG NG ''7/GF'H /N7'/g' //'NFF' OF? 06G7 'GNF' 7'6GF' /F.'7F' 0'7'7/F' FG

 //'NFF' /F.'7F' 0'7'7/F' .FH'F. GF0 OF' /G'6g'. /'.FF' FNF/.H G'/Gg' @NF. NG GG7H/H GG7'/'

:.F'N. FG /N7'/g'  

- .0'7'7FF' 0'..' 

- .NGN8NF' '67F' 

- ./NGg7g' GNFF' 

- ./N.N.'7.7g' /7'/g' 

'/g' P7N/G 7NN7.H 0'7'GG FN7/. .F'. /F.'7F' 0'7'7/F' GF. FG P' HH'F.. GF O/GH ،'NF?F' /7
 FNG'.F'H /7..F' 0'NF7 7N/'. O/GH 0'7'GGF' 7NN7. NG /N7'/g' 0'/'NFFF /N.'.Ng' 0'G7F' 7N/'.
 G/F. NG ONFF' N.'.Ng' 'G7/' 'GF /7'7/ NGH ./7'7/F' G6G G. 0/7G. 0'/'NFF' G6G OF? NGF?F'

'G7/' 'GF /7'7/ NGH /N76.F' 'G/7'NG 0'7/F /NGF.H /'N. 0'G76  0'G76 G/F. NG ONFF' N.'.Ng'
 H'.G NG /NF'?G GN.N.F' 0'H/' 7/G' FG //'NFF' 7..?. /N/ ،/N76.F' 'G/7'NG 0'7/F /NGF.H /'N.
 g /GNF7F' //'NFF' OF' 7F.G. N.F' /G>FGF'H .FG?F' 0'/NF?.H G'GG FG 7N/G F/ OF? /?'7.H ،FG?F'

>FGF' ?N7.7. O./H ،/'.FF' FG .N7F 'GF 7GN.N ،GNG ''F.F' F? 7>FF' G77.H /'.FF' FNF/. 0'G
 ،/6NG.G 0'7'GGH 0'7/F GGN/FH /FN?G 7&'7.H 0'G7 GGF 7'.6' 'G./'NF OFN. H' /. gG

 GFG/N 'GF //6'H /N(7 //'FF' O/F HNGN H' GF0 G6F.7NH (NF7GF' 7N>.F' /'//' /NGG'. HNFG&NH
FNFG.F' 0'7N7.F' .G'N.H O6'G.. H'H .F.F.7GF' FG FGG.. O./ '7.&G GF'?F' 'G/G6 N.F' 'N.N

.GNG /7G'FGF' 
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 Nث'نF' جزءF' 

'Fدر'سة 'FعFمNة            
Gإجر'ء'تH' ةNجGمنF'  
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?.'7F' F7GF' 
 /N.GFGF' 0'''7.g'/7'7/FF  (4-1) 

 

 ''/' OF? /N7'/g' //'NFF' 7/' HN/ /7'7/F' /FN? /'7G' ''7& OF? G7?.F' OF' /7'7/F' G6G G/G.

 ،//H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' 

 

:/7'7/F' .GFG(4-2) 
 GFg. FG HH'/F7 P6F'H 'F//. ?N6NGF .7'FGF' .GFGF' G7'..?'. NFNF/.F' NG7NF' .GFGF' 'F/G.?'

 ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' ''/' OF? /N7'/g' //'NFF' 7N/'. O/G /G7?G

 .//H//GF' /N?'F7F' 

 

:/7'7/F' ?G..G(4-3) 
GF'H FN7N/GF' NG /77'/F' ?G..G F/G.N ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76. FNFG'?F' FNG8N

//H//GF' /N?'F7F'. 

 

:/7'7/F' /FN?(4-4) 
 G./ >F. /N/ ،N7'G.F' 07GNF 7'NFG G'/..7'. /7'7/F' /FN? G./ /N//. G. ?G..GF'(105 )

,//H//GF' /N?'F7F' P7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG G8NG  /7'G.7' HN//'.F' ?8H H

.FNG8NGF' OF? H'N..7' 

 

 

 

:/7'7/F' 0'H/'(4-5) 
 H'.G NG O '?NN6 //.F' 0'H/' 7/G' /?N P6F' H'N..7g' 'FG/..7' /7'7/F'. /FF?.GF' 0'F'N.F' ?G.F

.?N6NGF' .FH'F. N.F' /F.'7F' 0'7'7/F' 'N6 NG GGNG7.. 'FGF 'GG ،/N/7GF' /N/.F'H 0'7'7/F' 
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GF' /N/  , P7N.H8 /GN7F , /H'7N? /'?7( //'.F' FG H'N..7g'. /F'?.7g' G.7132 -7137  ,

2018)G  

 

 (4-5-1) GFG. ://.F'  
 G. GF0 .F'. OF' 0'7'7/F' FG ?NFF' '6GF G.G'gGF GF0H NFNF/.F' NG7NF' .GFGF' //'.F' G/..7'

.NFN.7.F' .F'.F' NG /F'/ /7'7/ .GFG OF? /'G.?g' 

 

(4-5-2) '.GF'H :NF'GGF'  
.//.. //H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG /7'7/F' .N7.' 

 

(4-5-3) '.GF'H :NFG6F' 
1-  /7.GF' NG ?N.7' 76? OF/' .F7>.7' /FH ،/F'/F' N7'7/F' F7GF' Hg. /7'7/F' .N7.'

 FG28/01/2023 OF' G26/04/2023.G 
2-  FG /7.GF' NG /N?g7.7g' /7'7/F' .N7.'11/03/2023 OF' G11/04/2023.G 

3-  FG /7.GF' NG /N7'7g' /77'/F' .N7.'30/01/2023 OF' G26/04/2023G  
 

(4-5-4) g.7F'0 :F&'/NF'H  
  N.F' G'7Fg'H /F'7GF' GF..G /N6N.F NGN>F.F' FGNGF' FNF/.H /G76F' GN/F. NG 'GNF? /G.?F N.F'

.'GNN./. 

 

 

 :/NNF'/ 7/'7G(4-5-5) 
 /N.7?F' /NGF?F' 0'N7H/F'H ..GF' NG //7'NF' 0'GNF?GF'H 0'F'N.F' FNF/.H ?G. OF? //.F' /G.?N

' G?.'7G OF?H ?N6NGF'. /7..7GF' /N.F.g'H./F.'7F' /NGF?F' 0'7'7/F  
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(4-6) 7'7/F'/ :/N7'7g' 
 FG /7.GF' NG /N7'7g' /77'/F' .N7.'28/01/2023 OF' G01/01/2023G  

 'GG //.. //H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76. GNN H'N..7g' ''7.' G.

11/03/2023G  

 

  H'N..7g' HNG6G (4-7) 
 /7'7/F' /FG6G OF? ''F.'GG'/G'H /7'7/F' .N./' FG GFG 'F/G.7' 'G OF? ''F.H ،7'7g'(  P7>FF'

0'F'N..7'H NG7.. 'FGF )/F.'7F' 0'7'7/F'G /F'..7'  7H'/GFF َ'F.7 /7'7/FF،/N7'7g'  'FG7F /FH

:NGH FNN&6. OF' H'N..7g' 

:HHg' '6.F' 

7'7/F' /FN?F /N7.6F' 0'F'N.F'. FF?.N.FNFG'?F' /&G 'G7'..?'.H /  

:NF'/F' '6.F' 

:FN7N/G FG HNG.N 

 7N/GF':HHg'  //'NFF'. FF?.G /N7'/g'(7N>.GF' ( FG.6' /N/ )FF.7GF'28 ?.7' .FG6. 0'7'.? )

./'?.' 

 ''/'. FF?.G :NF'/F' 7N/GF' FNFG'?F'(7N>.GF' ( FG.6' /N/ )?.'.F'19.0'7'.? )  

H'N..7g' FG.6'H ( OF? FGG47 'G.>'N7 G. /7'.? )(NF7g'.  ..'/F'،N.'.Ng'  FGGN O./ '6GH

 'FGH 'G..F'?G.NF'7gF /N&'7/g'.  

 

(8-4G/..7GF' 7'NFGF' ) 
 0'7'.? OF? /FN?F' /.'..7' 7'NFF N7'G.F' 07GNF 7'NFG G'/..7' G.،H'N..7g'  7'NFGF' '6G 7..?NH

 7NN'FGF' 7/G'،O 'G/..7'  HNG.N NGH:N.g' HH/.F' G/6NN 'GG 0'7'N. 7G. FG  

 HH/. GF7(N7'G.F' 07GNF 7'NFGF /FNGGF' 0'7'N.F' )  

0'7'.?F' //6. FG'H' FG'H' /N'/G FG'H' g //6. FG'H' g 



Everyone’s Smart University  /NG6F' ?NG.F' /?G'. 
College of Management  /7'/g' /NFG 

Management Department  /7'/' G7F 
 

57 
 

/.7/F' 1 2 3 4 5 

 

 

 (9-4) NF'7g'. :/7'7/F' NG /G/..7GF' /N&'7/g'  

 /N?'G..g' GNF?FF /N&'7/g' /G6/F' .G'F7. 'FG/..7'S.P.S.S  7'/7g'23  FNF/.F' /NFG?. G'NFFF

 0'F'N.FF N&'7/g'F7N.F'H  G6G 7'7' NG /?N6NGF' G'/Gg' OF'./7'7/F' 

 /N/ ،/N.N.7. 0'F'N. /N.H /F'/ NG /.7'FG 0'7'...' 'GFg /NFG?GF' 0'7'...g' 'FG/..7'HH'  7'NFG

NF:/NF'.F' /N&'7/g' 0'H/g' OF? 'F/G.?' 'GG ،O 'N.N.7. O '7'NFG 7.?.N /7'7/F' NG G/..7GF' 07G 

1- .0'./F' FG'?G 7'NF 

2- ./N7.6F' 0'F'N.FF NG7NF' FNF/.F' 

3- ./?.'.F'H /FF.7GF' 0'7N>.GFF NG7NF' FNF/.F' 

 

7G'.F' F7GF' 
(5-1)/NF'/NGF' /7'7/F' .&'.F 

(5-2) /'/' 0'.//F'..7g'. 
'.F H7G 'GF' 7'NFG NF.'/F' 0'./F' 7NN'FG 7G6' FG0  FNFN/. FG 7/G' /N.H /F'/ NG G/..7N P6F'

 'GG NFGF' 0'./F' FG'?G OF? F7/F 'G/?.H 'G.'./ FG H'N..7g' 0'7'.? /.F'?GF '6GH ،/.'.gF

:N.g' HH/.F' G/6NN 

 

 HH/. GF7(H'N..7g' 7H'/GF 0'./F' FG'?G GNF 7'...' )  

0'./F' FG'?G 0'7'.?F' //? 7H'/GF' H'NF? 7H'/GF' .N.7. 

960, 47 H'N..7gF G'?F' 0'./F' 
( .G'F7. .&'.F OF? O''F.SPSS) 
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 H' )( GF7 HH/.F' 7N6NH28  0'./ FG'?G. 0''. /N7'/g' //'NFF' N/GF /7'.?0.912 
 0''.H19  0'./. FNFG'?F' ''/' 7N/GF /7'.?0.895 0''. 'GG ,47  F/G. N.F' /7'.?

 0'./ FG'?G. FGG H'N..7g'960,  /.7/ OF? H'N..7g' H 7H'/GF' 0'7'.? H'G GNF?H
 0'./F' FG /NF'?7'7F.7g'H.  

Reliability Statistics 

N Of Items Cronbach’s Alpha 

47 ,960 
( .G'F7. .&'.F OF? O''F.SPSS) 

 

 

 (5-3)./N7.6F' 0'F'N.FF NG7NF' FNF/.F' 
 H'N..7g' FG HHg' '6.F' FG6N P6F' /N7.6F' 0'F'N.FF NG7NF' FNF/.F' '6G Hg. FG HH'F.F7

 /N7G?F' 0'&GF'H GF7F' FG6.GF'HNGNF?.F' ON.7GF'H /7..F' 0'NF7H.  

 

  .GF7F' 7N>.G 
 HH/.F' GF7(GF7F' 7N>.G .7/ /FN?F' /'7G' ?N8N. )  

/.7FF' 7'7G.F' GF7F' 

81% 85 7G0 

19% 20 O/F' 

100% 105 ?NG.GF' 

 ( .G'F7. .&'.F OF? O''F.SPSS) 

 

 



Everyone’s Smart University  /NG6F' ?NG.F' /?G'. 
College of Management  /7'/g' /NFG 

Management Department  /7'/' G7F 
 

59 
 

 FG6F' H HH/.F' GG )( GF7( 07/F 7NG6F' /.7F H' ظ/gF )81 O '.F7'FG /7'7/F' /FN? FG %/.7FF'. 

/'Fg'  07/F N.F'18%  

 

 ./N7G?F' 0'&GF' 7N>.G 
 

/N7G?F' 0'&GF' 7N>.G .7/ /FN?F' /'7G' ?N8N. )(GF7 HH/.F' 

/.7FF' 7'7G.F' 7G?F' 

438% 46  FG25 /F7  OF'35  

35.2% 37  FG35  OF'45 /F7  

14.3% 15  FG45  OF'55 /F7  

6.7% 7 55 HNG 'GG /F7  

100% 105 ?NG.GF' 

( .G'F7. .&'.F OF? O''F.SPSS) 

 

 

 /N7G?F' /&GF' ظ/gF )()( FG6F' H HH/.F' FG45  ,/7'7/F' /FN? NG 7.Gg' /&GF' NG HNG 'GG /F7

 G..7F 'G .FG6 /N/36N7G?F' /&GF' 'GNF. %/  FG25  OF'35 G.7FF'. 0''. /F733 /&GF' 'GNF.H %

 FG /N7G?F'35  OF'45  /.7FF'. 0''. N.F' /F726 FG FF' /N7G?F' /&GF' 'GNF.H %25  N.F'H /F7

 /.7F 7>7' .FG63%.  

 

 ./7..F' 0'NF7 7N>.G 
/7..F' 0'NF7 7N>.G .7/ /FN?F' /'7G' ?N8N. )( GF7 HH/.F' 

/.7FF' 7'7G.F' ..F' 0'NF7/7  

21.9% 23  FG FF'5 0'NF7  
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48.6% 51  FG5  OF'15 GF7  

21.9% 23  FG15  OF'25 GF7  

7.6% 8  FG 7/G'25 /F7  

100% 105 ?NG.GF' 

( .G'F7. .&'.F OF? O''F.SPSS) 

/'7gg /7..F' 0'NF7 H' ظ/gF )()( FG6F' H HH/.F' FG  FG FF' FN.&GFF /FN?F'6  FGH 0'NF7

10  OF'15  /7F. 7.Gg' /.7FF' .FG6 GF727 /&GF' 'GNF.H %15  /.7FF'. 0''. P6F' GF725  %

 FG FF' /&GF' 'GNF.H5  /.7F 7>7' .FG6 N.F' H H'6G721.%  

 

 

 .NGNF?.F' ON.7GF' 
NGNF?.F' ON.7GF' 7N>.G .7/ /FN?F' /'7G' ?N8N. )( GF7 HH/.F' 

/.7FF' 7'7G.F' NGNF?.F' ON.7GF' 

26.7% 28 PNF'/ 

59% 62 NN7NF'G.7  

14.3% 15 'NF? 0'7'7/ 

100% 105 ?NG.GF' 

( .G'F7. .&'.F OF? O''F.SPSS) 

 

 G..7F 'G H' ظ/gF )()(FG6F' H HH/.F' FG41 7F'7NF NGNF?. ON.7G GGN/F /7'7/F' /FN? FG %

 /'7G'. '.F7'FG /.7F 7.G' NG H /.7FF'. 0''. N.F' H PNF'/ NFG? NGNF?. ON.7G GGN/F FN6F' /FN?F'

35 /.7F 7>7' 07/FH %23 .'NF? 0'7'7/ NGF? NGNF?. ON.7G GGN/F FN6F' /FN?F' /'7Gg  
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./7'7/F' 0'7N>.GF NG7NF' NFNF/.F'(5-4) 
 /N7'/g' //'NFF' 7N/G 0'7'.? FNF/. G.N GN7 'FGH7N/GH  NF'/F' '6.F' FG6N P6F' FNFG'?F' ''/'

 N.'7/F' 7طN.GF' Hg. FG H'N..7g' FGG'7/Fg'H .P7'N?GF'  

 ./N7'/g' //'NFF' 7N/GF NG7NF' FNF/.F' 

1- G'76g' /?.F NG7NF' FNF/.F' 

:N.g' HH/.F' Hg. FG G'76g' /?. 7N/GF FNG8NGF' 0'7N/F. FNF/. HH'/F7 

 0'76&GF' )( GF7 HH/.G'76g' /?. 0'7'.? G7NF /N&'7/g' 

 /.7/

/FG'NGF' 

.N.7.F'  G'7/Fg'

P7'N?GF' 

'7N.GFط 

N.'7/F' 

 0'7'.?G'76g' /?.  GF7F' 

     7N.'.FF 7'6.?' P' GGG.NH 7N/GF' F.FN

('N>F' H' 

1 

     FNFG'?F' OF? 0'..'NF' 7N/GF' ?8NN

GG.'7/F /'?'7G ?G 

2 

    N ''7&. 7N/GF' G.G HN/ FN7H(7GF'
G.'G77.H G.'NGNF7 

3 

     G&'/' /FN77H FG?F' /7. 7N/GF' ?6N

FN7.g' /G7'6G. 

4 
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     ''7f' H/'..H /6F'FGF'. 7N/GF' G.GN

FG?F' HN/ 

5 

     G'G 7/F OF? FNFG'?F' 7N/GF' 7..?N

/NFH&7GF' FG/. FG 

6 

     FG'6G 7'..?g' FN? NG 7N/GF' 6.'N
 /F'7GHFN7H(7GF'  

7 

    G'76g' /?. 

( .G'F7. .&'.F OF? O''F.SPSS) 

 

 ''. G'76g' /?.F N.'7/F' 7طN.GF' H' )( GF7 HH/.F' FG /6.N7'/FG. 3.50  /.7/.،/NF'?  'GG

 0'7'.?F' .F>' 0''.1-2-3-4-5-6 /7'.?F' ''F/.7'. ،/NF'? 0'.7/.7  ،/77N.G /.7/. 0''. N.F'

 /N.H OF? FNF/ '6GH N.N7 /G76. /N7'/g' //'NFF' G77 FG ?..GF' G'76g' (NF7' NG /NF'? /.7/

 G'7/Fg' G../N P6F' H'G?FF /.7'F.G ''7' /N.H ?G ،//H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF'

7/F P6F' /?.FF P7'N?GF'0.635 .N.'7/F' 7طN.GF' FG 'G.7FH FNFG'?F' ''7' ..6. G/?F 7N6N 'G '6GH 

 

2- .FG?F' H7G ''F. /?. H'.GF NG7NF' FNF/.F' 

:N.g' HH/.F' Hg. FG FG?F' H7G ''F. 0'7'.?F FNG8NGF' 0'7N/F. FNF/. HH'/F7 

'76&GF' :)( GF7 HH/.0 FG?F' H7G ''F. /?. 0'7.? G7NF /N&'7/g' 

 /.7/

/FG'NGF' 

.N.7.F'  G'7/Fg'

P7'N?GF' 

'7N.GFط 

N.'7/F' 

                                                                                                          

 0'7'.?    FG?F' FN7G ''F.  

 

GF7F' 

    /?'G.F' ''/' 7N/GF' GNFN 8 

     NF'? FG? FN7G ''F. NG 7N&7FF /.7FF'. GGGF'
''/g' 

9 

    /7N>7 G'GG OF' /7N.GF' H'G?g' 7N/GF' G7FN 10 
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    FG?F' H'7F 07'. 'gG6F'H /?'G.F' /'7G' NF.FN 11 

    GGG7'G. //G. /FG6G P' /G.'NG NG 'gG6F' //.N 12 

      /?NG.G /N//. /F? 6?.F' GG6?. 'gG6F' 7'..N

FG?F' ''/g 

13 

    G.NN ''/g' FN7/. G/G. /?'G.F' FG? 7N/GF'  14 

    FG?F' H7G ''F. /?. 

 O''F.( .G'F7. .&'.F OF?SPSS) 

 

 7'/FG. ''. FG?F' H7G ''F. /?F N.'7/F' 7طN.GF' H' )( GF7 HH/.F' FG /6.N3.43  , /NF'? /.7/.

 0'7'.?F' .F>' 0''. 'GG10-11-12-13  0'7'.?F' 0''.H ,/77N.G 0'.7/.8-9-14  0'.7/.

' FG?F' H7G ''F. (NF7' NG /NF'? /.7/ /N.H OF? FNF/ '6GH ,/NF'? /N7'/g' //'NFF' G77 FG ?..GF

//H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76. 77'F?F' ?. NG 7FF /N.NF /7'6g' ?G ,

 /?.FF P7'N?GF' G'7/Fg' 7/F 'GG ,/77N.G 0'.7/. 0''. N.F'0.635  ''7' ..6. /?F 7N6N 'G '6GH

.N.'7/F' 7طN.GF' FG 'G.7FH FNFG'?F' 

 

 

 

 

 

 

 

3- .6NG/.F' /?.F NG7H' FNF/.F' 

 :N.g' HH/.F' Hg. FG 6NG/.F' /?. 0'7'.?F FNG8NGF' 0'7N/F. FNF/. HH'/F7 

 

 GF7 HH/.(.6NG/.F' 0'7'.? G7NF /N&'7/g' 0'76&GF' :) 
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 /.7/

/FG'NGF' 

.N.7.F'  G'7/Fg'

P7'N?GF' 

'7N.GFط 

N.'7/F' 

                                                                                                        

 0'7'.?6NG/.F' /?.  

 

GF7F' 

     ،'H/G( /G&gG FG?F'. /7N/GF' GH7>F' FG

).... /NNG.F' ،/''6g' 

15 

    /FGGG G/F.F'H /NF7.F' NG N.77G 16 

    NFG? ''/g G.'./' 'G FG OF? /FNG7. F7/' 17 

     P7.'G. GNF' P6F' FG?F' ?G .7'F.N  18 

     NG G&'/' GNNF. .&'.F OF? FG'?F' ?g7' GG'7N
G7NN7. 

19 

    NFG? NG /FNF'G7F'H ''/g'. 7?6' 20 

     ?NG. FG 7N/GF' FG FG'?.F' NG /F'/? GF'FG

H'G?F' 

21 

    6NG/.F' /?. 

( .G'F7. .&'.F OF? O''F.SPSS) 

 

 7'/F. ''. 6NG/.F' /?.F N.'7/F' 7طN.GF' H' )( GF7 HH/.F' FG /6.N2.89  'GG , /77N.G /.7/.

 0'7.?F' ?NG. 0''.15-16-17-18-19-20-21  /N.H OF? FNF/ '6GH ,/77N.G 0'.7/.

 /N/N?7F' N.7NF' N.N7 /G76. /N7'/g' //'NFF' G77 FG ?..GF' 6NG/.F' (NF7' NG /77N.G/.7/

 ?N7'6GFF /?.FF P7'N?GF' G'7/Fg' G../N P6F' H'G?FF /.7'F.G ''7' /N.H ?G ,//H//GF' /N?'F7F'

 7'/FG.0.847 .N.'7/F' 7طN.GF' FG 'G.7FH FNFG'?F' ''7' ..6. G/?F 7N6N 'G '6GH 

 

 

4- .H'7.g' /?.F NG7NF' FNF/.F' 

:N.g' HH/.F' Hg. FG H'7.g' /?.F FNG8NGF' 0'7N/F. FNF/. HH'/F7 

. H'7.g' /?. 0'7.? G7NF /N&'7/g' 0'76&GF' :)(GF7 HH/ 
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 /.7/

/FG'NGF' 

.N.7.F'  G'7/Fg'

P7'N?GF' 

'7N.GFط 

N.'7/F' 

                                                                                                      

 0'7'.? H'7.g' /?.  

 

GF7F' 

     OFF.' NFH&7G FN77 F? /7'/g' FG 7G'Hg'

76'.GF' 

22 

     /N/'.F //'.GF' 0'GNF?GF' FG. N7N&7 NF/H6N
/N. FG6. NFG? 

23 

     0g'7.g' طN7... /G76FF NGN>F.F' FGNGF' /G7N

H'G?F'H /7'/g' FN. 

24 

    N&'/' FN7/. OF? NF/?'7N /7/g'. NF'7.' 25 

     N&gG8 /7'6.7'. GNF' 7GF NG H'G?'. G'NFF' /F?

NGN>F.F' ON.7GF' 

26 

     ON.7G OF? FNFG'?F' FN.H NFN. GG'G. /.NN
G'7Fg'H /F'7GF' 

27 

     N&'7' F? 7N.?.FF H'.G NG77 7N> GN>F.F' NG O7'

/N7/ FG. 

28 

    H'7.g' /?. 

( .G'F7. .&'.F OF? O''F.SPSS) 

 

 7'/F. ''. H'7.g' /?.F N.'7/F' 7طN.GF' H' )( GF7 HH/.F' FG /6.N3.60  0''. 'GG ,/NF'? /.7/.

 0'7'.?F' .F>'22-23-26-27-28  0'7'.?F' 0''.H ,/NF'? 0'.7/.24-25  ,/77N.G 0'.7/.

N7 /G76. /N7'/g' //'NFF' G77 FG ?..GF' H'7.g' .FN7' NG /NF'? /.7/ /N.H OF? FNF/ '6GH N.

 0''. 6F' FN77F? NG 7FF /N.NF /7'6g' ?G ,//H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF'

 /?.FF P7'N?GF' G'7/Fg' 7/F 'GG ,/77N.G 0'.7/.0.527  FNFG'?F' ''7' ..6. /?F 7N6N 'G '6GH

.N.'7/F' 7طN.GF' FG 'G.7FH 
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 FNFG'?F' ''/' 7N/GF NG7NF' FNF/.F'. 

/F. FNF/. HH'/F7:N.g' HH/.F' Hg. FG FNFG'?F' ''/' 0'7'.?F FNG8NGF' 0'7N 

FNFG'?F' ''/' 7N/G 0'7'.? G7NF /N&'7/g' 0'76&GF' :)(GF7 HH/.F' 

 /.7/

/FG'NGF' 

.N.7.F'  G'7/Fg'

P7'N?GF' 

'7N.GFط 

N.'7/F' 

                                                                                                      

 0'7'.?FNFG'?F' ''/'  

 

GF7F' 

    //N/6 /7'G/. OF' /FGNGF' G'GGF' ''/'. GNF' 29 

    .7'FGF' .FNF' NG NFG? OF' 7N6/F'. G6.F' 30 

     /G'G 7N6/ OF? 77/' /7'.F' 0'?'G..g'

FG?F'. 

31 

     F.' FG FNFG'?F' N&gG8 OF' 0'/?'7G G/F'
H'G?g' FNG7. 

32 

     7N/GF' 'GG/FN N.F' 0'/'67g'H /&'7FF'. G.G'

GFG? /N/'. F.' FG 

33 

    /G76F' FNF'NFH /G>F'. G'6.Fg' OF? 77/' 34 

    /G76F' G'/G' FNF/. OF? 77/' 35 

     ?N.6./''GG. FG?F' 8'.Fg NF?G/N 7N&7  36 

    N&'/' FG F7/N 0'7F7F' 6NNG. 37 

     ON.7G NG /N6N N7N&7 FN.H NFN. F?'G.F'
N&'/' 

38 

     FN7/.H G'GGF' FG7N /?'G.F' /77'N. FG?F'

''/g' 

39 

    //F?GF'H /.?7F' G'GGF' FF6N FG?F' FN7G 40 

     FFFN /?'G. FG6 FG?F' ?G7NH 0'?'77F'

''/g' ON.7G 

41 
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     H'G?g' ''/'. /G76F' NG FNFG'?F' GG'7N

/?N77H /FF.G /7N7. 

42 

     OF? /G76F' F.F FG //?GF' 0'NFF.F' /?'7.

GNF7F' FG6F'. ''/g' 7NN7.H NGF 

43 

     77'F?F' FG .FNF' 77F? H'. FNFG'?F' 7?6N
 /FGNGF' H'G?g' 8'.F' NG /GGGF'GGNF'  

44 

     GGF //'.GF' 77GF' /G76F' NG FNFG'?F' F>.7N

NG/.F' ?F'NF' NG /'.FF' /N7'7G.7' F.' FG 

45 

     ''/' NG /N7.6F' 7NN'?GF' F? FNFG'?F' /?..N

GGNF' /FGNGF' G'GGF' 

46 

     /NFH&7GF' H'. FNFG'?F' O/F 7N?6 /.NN
 0'N/g7F' ?G .7'F.. GGF.'? OF? /'FFGF'

H'G?g' ''/' NG //NFGGF' 

47 

    FNFG'?F' ''/' 7N/G 

( .G'F7. .&'.F OF? O''F.SPSS) 

 

 7'/F. ''. FNFG'?F' ''/' 7N/GF N.'7/F' 7طN.GF' H' GF7 HH/.F' FG /6.N3.84  /.7/.،/NF'?  'GG

 FG 0'7'.?F' .F>' ''.29  OF'47  0'.7/.،/NF'?  GF7 /7'.? ''F/.7'.46  /.7/. 0''. N.F'

 ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76. FNFG'?F' ''/' NG /NF'? /.7/ /N.H OF? FNF/ '6GH /77N.G

 /?.FF P7'N?GF' G'7/Fg' 7/F 'GG ,//H//GF' /N?'F7F'0.482  FNFG'?F' ''7' ..6. G/?F 7N6N 'G '6GH

 .N.'7/F' 7طN.GF' FG 'G.7FH 
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/7'7/F' ?.'7G 

 

N.7?F' /7'7/F' ?.'7G/ /N.F.g'H:  

1-  7'G? NF? /N/?72014G 

 'Fجزء 'Fث'Fث 

 مgحق 'Fدر'سة
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2-  H'GNF7 O/G2015،G  0'77&GF' NG P76.F' 77F?F' ''/' /''GG OF? NGN8NF' 7GF.F' 7/'

،/N/'7.Fg'  H7.. /G76H /7.GF' /7'8N. /F'/ /7'7/،/N7. .7طHg' H76F' /'/.' 6G7G 

3-  G'7?F' /G/'2015،G 

4-  .?7G ''G72019،G //'NFF' 7/'  ''/' FN7/. NG /N7'/g'،FNFG'?F'  /?G'. /F'/ /7'7/

،/7N6.F' .NF/G /H 

5-  GF'7 F.H N7'762020،G  ?G.G. /F'/ /7'7/ :''/g' 'G.Fg?H /N7'/g' //'NFF' /NF'?G،H'/N7 

.7&'6.F' 

6-  7NN7FN.2014،G 7/' g' //'NFF' ''/' OF? /N7'/،FNFG'?F'  /NFN7Gg' /G76F' /F'/ /7'7/

،0'.6FF .7&'6.F' 

7-  /H'7N? /'?7/GN7FH  P7N.H82018،G  ''/' FN?G. NG /N7'/g' //'NFF' 7/'،FNFG'?F'  /77'/

 /77&G /F'/،8'>FFN7 ./N/GF' 

8-  7N>FG ('2000،G  H'7F،(7?F'  7'/،7/'7 ،0H7N.  /F.GF'12 7 ,1. 

9-  //F. 7G'72009،G  NGN>F.F' GNF7F'0'N7>FF'H ،/N7'/g'  76FFF /G'7' 7'/،?N8N.F'H 

،H/7g' 71. 

10-  77FF' N.' /G/G .//G2007،G  /7'/'/NGF.H 7'NGF'/  0'G'..g'" /N76.F'

 /N.7?F' FNFF' /?NG.G ,"/77'?GF'،76FFF ،/7G'FF' 71. 

11-  Hg. FN?'G7' /G/G2005،G ' FN. NGN>F.F' GNF7F' /N7>FF،FN.7.F'H  /?G'.F' 7'/

،//N/.F' ./7G'FF' 

12-  8'NGF'1995،G  

13-  P/'N7/ //NG/2010،G  //N.F' FNF/. NG /N7'/g' //'NFF' 7H/،/FG'6F'  /F'/ /7'7/

 ?G.G. 0'.6F' 0'.F' .G7G.،H'.NGN7 .7&'6.F' 

14-  7G?G P/G'/7NFF'H 2018،G  ''/' OF? /N7'/g' //'NFF' 7/'،FNFG'?F' F'/ /7'7/ /

./GF.F' /N/F. 0'NNF'/ 

15-  0'7NN?F FN/F' H'G.2003،G  NGN>F.F' GNF7F'7NN7.F'H  /?'.7FF /GNG 7'/ P7'/g'

،76FF'H .7&'6.F' 
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16-  /G/' GNG'7.' /G/'2002،G  /7'/g' NG /NGNF7F' .F'N.F'،/N77/GF'  7GGF' 7'/

،N.7?F' ./7G'FF' 

17-  H'?FG G'NF1999،G  //'NFF'،/N7'/g'  76FFF /G'G6F' /..GG.?N8N.F'H ،H'G? 76. 

18-  H7'7NG/F' /.?/  P7/.F'2002،G  

19-  //NG6G GFGF'/.?2001،G  /''GGF' FN. ''/g'،/NF'?GF'H  /NFG /NF'7Fg' GNF?F' /F.G

 HNF/F'GNF?F'H ،/N/'7.Fg'  76N. /G/G /?G'.،/7G7. //?F'1. 

20-  7'G? /7NG2014،G /' OF? /N7'/g' //'NFF' 7N/'. ''،FNFG'?F' 77&GF' /F'/ /7'7// 

،/N/'7.Fg' .7&'6.F' 

21-  7'6.F' OF? F. G7'.G1987،G  6G'N/F''G7/'H  ''/' OF?،FNFG'?F'  7'/ /..GG،F/F' 

.H'G? 

22-  7.7. FG'G2000،G  NGN>F.F' ''/g' /''GGH /N76.F' /7'NGF' /7'/'،/77&GFF  /?G'.F'

 0'7'7/FF76FF'H ،?N8N.F'H ،H'F.F 72 

23-  /G/G H'GNF72007،G  NFNN7.F' 7'G..g'G7/'H  ''/' FN7/. NG،/77&GF'  /F'/ /7'7/

 /F.FG /77&G،/F6/F' ./FN7GF' 

24-  NG7H 7G?1994،G  0'G>FG G&'8H،H'G?g'  76FFF H'7GH 7'/،?N8N.F'H 

.H/7g' 

25-  77'G 7N7FGF' 77'F2000،G  0'.Fg' /7'/'،0'NFG?F'H  76FFF /G'/ 7'/،?N8N.F'H 

.H'G? 

26- .7 N.N.?F' 7.. N/2005،G  NG .NF'7g' 7GG 7N7.،/7'/g'  76FFF /G'/F' 7'/

،?N8N.F'H ،H/7g' 71. 

27-  P' HNN7'G 6FN'G1998،G  G'76gF FG'6 FNF/ ''/g' /7'/'،H'?GF'  O7NG /G.7.

،/NG/G  /7'/g' /G?G ?.'7G،/G'?F' .8'N7F' 

28-  /G/G /N?7 7GFF'HH7.&H 1997،G  /G'?F' /7'/g'8NF'H،G&'  GFGF' /?G'. ?.'7G

،/N?7 .8'N7F' 
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29-  F7/ /F'7 /G/G 7G'G2004،G  0'N7>FH 0'N7'7' //'NFF'،GNG'GGH  P/FGF' 7'/

 76FFF،?N8N.F'H .H/7g' 

30-  N.NN7FF' G7'F /G/G2012،G  /7'/g' NG /G/FG،/G'?F'  F&'H 7'/،76FFF .H'G? 

 

:F/gGF' 
H'N..7g':  

 

 H'NF?. /7'7/ //'.F' P7.N 

 /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF' N.N7 /G76 NG FNFG'?F' ''/' OF? /N7'/g' //'NFF' 7/'(
)//H//GF' 

./7'/g' NG 7N.7.'GF' /.7/ OF? HN7/F' 0'.F7.G FG6 

 0'F'N.F' H'. O 'GF? ،H'N..7g' /&.?.. G7G.F' GGFG FG'FH H'N..7g' '6G /'/?' G. /77'/F' G/G FNF/.FH

FG G/..7..NGF'?F' //.F' G'/G' FNF/.Fط   

.GGFH'?.H GG.FH GGF FN7/FGH FN7G'6 

 

 

O/F' 7G0  

7F.F' 19% 81% 

 

55 HNG 'GG 55 - 45 45 - 35 35 - 25  

7G?F' 
 

6.7% 14.3% 35.2% 26.7% 
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G'7N.G/ 7N.7.'G 7NN7NF'G. PNF'/  

NGNF?.F' ON.7GF' 
 

0% 14.3% 59% 26.7% 

 

GF7 25 FG 7/G'  25 – 15  15 – 5 0'NF7 5 FG FF'  

/7..F' 0'NF7 

 

7.6% 21.9% 48.6% 21.9% 

 

:N.g' Hg. FG /G76F' NG G'76g' (NF7' HN/ GN'7F .7'FGF' 7..' 
 FG'H' g

//6. 

FG'H' g /N'/G FG'H'  FG'H'

//6. 

                                                                                                         

G'76g' /?. 

 

GF7F' 

0% 6.7% 31.4% 39% 22.9%  7'6.?' P' GGG.NH 7N/GF' F.FN
('N>F' H' 7N.'.FF 

1 

1% 5.7% 20% 40% 33.3%  OF? 0'..'NF' 7N/GF' ?8NN

 FNFG'?F'GG.'7/F /'?'7G ?G  

2 

1.9% 11.4% 14.3% 46.7% 25.7% N FN7H(7GF' ''7&. 7N/GF' G.G

G.'G77.H G.'NGNF7 HN/ 

3 

1% 7.6% 11.4% 41.9% 38.1%  FG?F' /7. 7N/GF' ?6N
 /G7'6G. G&'/' /FN77H

FN7.g' 

4 

1% 3.8% 10.5% 39% 45.7%  H/'..H /6F'FGF'. 7N/GF' G.GN

FG?F' HN/ ''7f' 

5 
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1% 4.8% 18.1% 42.9% 33.3%  7/F OF? FNFG'?F' 7N/GF' 7..?N

/NFH&7GF' FG/. FG G'G 

6 

1.9% 4.8% 17.1% 45.7% 30.5%  7'..?g' FN? NG 7N/GF' 6.'N

FN7H(7GF' /F'7GH FG'6G 

7 

 

 GN'7F .7'FGF' 7..'''F. HN/ :N.g' Hg. FG /G76F' NG FG?F' FN7G  

 FG'H' g
//6. 

FG'H' g /N'/G FG'H'  FG'H'
//6. 

                                                                                                          
    FG?F' FN7G ''F. 

 
GF7F' 

0% 5.7% 15.2% 46.7% 32.4% /?'G.F' ''/' 7N/GF' GNFN 8 

1% 1% 12.4% 33.3% 52.4%  NG 7N&7FF /.7FF'. GGGF'

''/g' NF'? FG? FN7G ''F. 

9 

0% 7.6% 15.2% 46.7% 30.5%  /7N.GF' H'G?g' 7N/GF' G7FN

/7N>7 G'GG OF' 

10 

2.9% 9.5% 28.6% 40% 19%  'gG6F'H /?'G.F' /'7G' NF.FN
FG?F' H'7F 07'. 

11 

1.9% 7.6% 12.4% 47.6% 30.5%  P' /G.'NG NG 'gG6F' //.N

GGG7'G. //G. /FG6G 

12 

3.8% 14.3% 18.1% 40% 23.8%   GG6?. 'gG6F' 7'..N

 /?NG.G /N//. /F? 6?.F'

FG?F' ''/g 

13 

1% 1% 13.3% 45.7% 39% G.NN  /?'G.F' FG? 7N/GF'

''/g' FN7/. G/G. 

14 

 

:N.g' Hg. FG /G76F' NG 6NG/.F' (NF7' HN/ GN'7F .7'FGF' 7..' 
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 FG'H' g

//6. 

FG'H' g /N'/G FG'H'  FG'H'

//6. 

                                                                                                        

6NG/.F' /?. 

 

GF7F' 

1.9% 7.6% 16.2% 36.2% 38.1%  FG?F'. /7N/GF' GH7>F' FG

 ،/''6g' ،'H/G( /G&gG

).... /NNG.F' 

15 

4.8% 6.7% 13.3% 41% 34.3%  N.77G G/F.F'H /NF7.F' NG

/FGGG 

16 

3.8% 7.6% 26.7% 39% 22.9%  'G FG OF? /FNG7. F7/'
NFG? ''/g G.'./' 

17 

2.9% 18.1% 22.9% 34.3% 21.9%  P6F' FG?F' ?G .7'F.N P7.'

G. GNF' 

18 

2.9% 1% 11.4% 46.7% 38.1%  OF? FG'?F' ?g7' GG'7N

G7NN7. NG G&'/' GNNF. .&'.F 

19 

1.9% 3.8% 17.1% 53.3% 23.8%  NG /FNF'G7F'H ''/g'. 7?6'
NFG? 

20 

5.7% 7.6% 19% 33.3% 34.3%  FG FG'?.F' NG /F'/? GF'FG
H'G?F' ?NG. FG 7N/GF' 

21 

 

:N.g' Hg. FG /G76F' NG H'7.g' HN/ GN'7F .7'FGF' 7..' 
 FG'H' g

//6. 

FG'H' g /N'/G FG'H'  FG'H'

//6. 

                                                                                                      

 H'7.g' /?. 

 

GF7F' 

1% 2.9% 11.4% 44.8% 40%  F? /7'/g' FG 7G'Hg' OFF.'
76'.GF' NFH&7G FN77 

22 

0% 8.6% 13.3% 39% 39%  0'GNF?GF' FG. N7N&7 NF/H6N
 //'.GF'/N. FG6. NFG? /N/'.F  

23 
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1.9% 5.7% 17.1% 35.2% 40%  /G76FF NGN>F.F' FGNGF' /G7N

 /7'/g' FN. 0g'7.g' طN7...
H'G?F'H 

24 

1.9% 5.7% 13.3% 40% 39%  OF? NF/?'7N /7/g'. NF'7.'

N&'/' FN7/. 

25 

0% 4.8% 10.5% 48.6% 36.2%  /F? N&gG8 /7'6.7'. GNF'

 NG H'G?'. G'NFF' 7GF

NGN>F.F' ON.7GF' 

26 

1% 3.8% 12.4% 55.2% 27.6%  FNFG'?F' FN.H NFN. GG'G. /.NN

G'7Fg'H /F'7GF' ON.7G OF? 

27 

2.9% 9.5% 24.8% 39% 23.8%  NG77 7N> GN>F.F' NG O7'
 FG. N&'7' F? 7N.?.FF H'.G

/N7/ 

28 

 

 Hg. FG /G76F' NG FNFG'?F' ''/' HN/ GN'7F .7'FGF' 7..':N.g'  

 FG'H' g
//6. 

FG'H' g /N'/G FG'H'  FG'H'
//6. 

                                                                                                      
FNFG'?F' ''/' 

 
GF7F' 

0% 1.9% 15.2% 51.4% 31.4%  OF' /FGNGF' G'GGF' ''/'. GNF'
//N/6 /7'G/. 

29 

0% 1% 10.5% 40% 48.6%  NG NFG? OF' 7N6/F'. G6.F'

.7'FGF' .FNF' 

30 

1.9% 1.9% 11.4% 42.9% 41.9%  /G'G 7N6/ OF? 77/'

FG?F'. /7'.F' 0'?'G..g' 

31 
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0% 0% 8.6% 47.6% 43.8%  N&gG8 OF' 0'/?'7G G/F'

 FNG7. F.' FG FNFG'?F'
H'G?g' 

32 

1% 1.9% 12.4% 48.6% 36.2% /&'7FF'. G.G'  N.F' 0'/'67g'H

 /N/'. F.' FG 7N/GF' 'GG/FN
GFG? 

33 

1.9% 1% 3.8% 42.9% 50.5%  /G>F'. G'6.Fg' OF? 77/'

/G76F' FNF'NFH 

34 

0% 1% 8.6% 38.1% 52.4%  G'/G' FNF/. OF? 77/'

/G76F' 

35 

1% 1% 8.6% 42.9% 46.7%  8'.Fg NF?G/N 7N&7 ?N.6.
/''GG. FG?F' 

36 

0% 1% 17.1% 43.8% 38.1%  FG F7/N 0'7F7F' 6NNG.
N&'/' 

37 

1.9% 0% 18.1% 38.1% 41.9%  /N6N N7N&7 FN.H NFN. F?'G.F'

N&'/' ON.7G NG 

38 

1% 0% 17.1% 40% 41.9%  FG7N /?'G.F' /77'N. FG?F'

''/g' FN7/.H G'GGF' 

39 

2.9% 1% 14.3% 45.7% 36.2%  /.?7F' G'GGF' FF6N FG?F' FN7G
//F?GF'H 

40 

1% 3.8% 13.3% 41.9% 40%  FFFN /?'G. FG6 FG?F'

 ON.7G ?G7NH 0'?'77F'
''/g' 

41 
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1% 1% 18.1% 45.7% 34.3%  /G76F' NG FNFG'?F' GG'7N

 /FF.G /7N7. H'G?g' ''/'.
/?N77H 

42 

3.8% 1.9% 14.3% 40% 40%  F.F FG //?GF' 0'NFF.F' /?'7.

 ''/g' 7NN7.H NGF OF? /G76F'
 FG6F'.GNF7F'  

43 

1% 1% 17.7% 41.9% 39%  77F? H'. FNFG'?F' 7?6N

 NG /GGGF' 77'F?F' FG .FNF'
GGNF' /FGNGF' H'G?g' 8'.F' 

44 

1.9% 1.9% 14.3% 52.4% 29.5%  /G76F' NG FNFG'?F' F>.7N
 F.' FG GGF //'.GF' 77GF'

 ?F'NF' NG /'.FF' /N7'7G.7'

NG/.F' 

45 

1% 4.8% 29.5% 41.9% 22.9%  7NN'?GF' F? FNFG'?F' /?..N

 G'GGF' ''/' NG /N7.6F'

GGNF' /FGNGF' 

46 

2.9% 7.6% 23.8% 41% 24.8%  H'. FNFG'?F' O/F 7N?6 /.NN

 GGF.'? OF? /'FFGF' /NFH&7GF'

 0'N/g7F' ?G .7'F..
H'G?g' ''/' NG //NFGGF' 
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:7.FGF' 
 //'NFF' 7/'" OF? G7?.F' OF' /77'/F' G6G .G/G N.N7 /G76 NG FNFG'?F' ''/' OF? /N7'/g'

 /7'7/F' /'/' GNG7.. 'FGF /77'/F' G'/G' FNF/.FH "//H//GF' /N?'F7F' ?N7'6GFF /N/N?7F' N.7NF'

.H'N..7' NG /F/G.GF'H 
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( GG//? >F.H /G76F'. FNFG'?F' FG /77'/F' ?G..G HNG. /FH105)  

 ?..' /FHHN//'.F'  NG7NF' .GFGF'/ ،NFNF/.F' FN7/.F N&'7/g' FNF/.F' HN//'.F' P7.' /N

./7'7/F' /FN? 0'.'.' FG /FNGGF' G'.F' 0'F'N.F' 

( .G'F7. HN//'.F' G'/..7' 'GGSPSS./7'7/F' FN/.F ) 

 />'N7 NG FNFG'?F' G'76' OF? /G.?. g /7'/g' H' 'GGG' FG .&'.F //? OF' F7N.F' G. /N/

.F'H G'/Gg'، NG GGNF? /G.?. F. ،'GFNF/.H 'G6NGF.7ط  

 HNFF' ?N7.7F 'F.7'7/ Hg. FGHH'  /N/ /G>FGF' /'.F 7'NFG 7..?. //.'FF' /N7'/g' //'NFF'

0'7'GGH 0'''GG FG //'FF' G. ?.G.N 'G Hg. FG G'/Gg' FNF/. 'GF'GGإ. ./G'6' N7?. H' 'GF'6 FG  

F' />'N7 NG FNFG'?F' G'76' /G76F' OF? H' 'GFGH 0'N7N. //?. /7'7/F' .7H' 'GG.7ط 

.G'7.F'H  .G'7.F' G6G 6NGF. /NFG? FNG7.F /N7'/g'7ط.F'H  /NGN>F.F' FG'NGF' 7NN7.H ،/NF'? /''GG.

0'7'7..g'H  FF7FG FG /NGN8NF'H' '/G76F' NG O7.g' /7'/g' OF? /G.?. /7'/g  O '6N'H  FNF/.

 0'.'/F' NGG 6G'N/F' G'>F NG FG'G.F'0'.>7F'H FNFG'?F' ''/' //'N8 NF'.F'.H P/'GF' 7'7F.7g'..  
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Summary: 
This study aimed to identify "the impact of administrative leadership on the 

performance of employees in Sete Energy Saudi Industrial Projects Ltd." and to 

achieve the objectives of the study, we designed the study tool represented in a 

questionnaire. 

The study population consisted of the company's employees and their number 

reached (105) 

The researchers followed the descriptive analytical approach, where the researchers 

conducted statistical analysis to collect raw data consisting of the answers of the 

study sample. 

The researchers also used SPSS to refer to the study. 

Where several results were reached, the most important of which is that 

management does not depend on the involvement of employees in the formulation 

of goals and plans, but rather depends on them in their implementation and 

achievement, 

Through our study, we can say that successful administrative leadership is a 

measure of the success of the organization, as it can achieve goals through the 

competencies and skills of leaders that will give an addition. 

The study also recommended several recommendations, including that the 

company should involve employees in the formulation of administrative plans and 

programs to facilitate the process of implementing these programs and plans with 

high efficiency, and the development of organizational structures and functional 

competencies from the premise that management depends on other management in 

the company and also achieve integration in the incentive system, as they are the 
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needs and desires for material stability and thus increase the performance of 

employees. 
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