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Abstract

This study examines the impact of digital media on the image of Damascus
and its social and cultural identity. It considers social media and digital
websites as spaces that produce and circulate news, images, memories, and
representations of the city. Digital media may promote heritage, connect
Damascenes inside Syria and in the diaspora, and support public discussion;
however, it may also circulate unverified information, polarization, and
stereotypical images. The study adopts a descriptive—analytical approach and
proposes a purposive—-random sample of adult users who follow digital content
about Damascus. A questionnaire and structured observation are used as the
main data—collection tools. The theoretical framework draws mainly on framing
theory and agenda-setting. The study aims to identify the most visible topics
and platforms, assess the relationship between digital exposure and the mental
image of Damascus, examine the role of digital media in preserving cultural
heritage and social ties, and identify risks such as misinformation and the
digital divide. Field results will be added after the actual application of the

questionnaire and observation.

Keywords: Digital Media; Damascus; City Image; Social and Cultural

Identity; Digital Heritage.
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