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Abstract:

The aim of the study was to measure the impact of modern communication skills and their
influence on improving administrative performance from the perspective of managers and
teachers of educational companies in Najran, Kingdom of Saudi Arabia. To achieve the
research objectives, a random sample of managers and teachers of educational companies
was selected. The sample size was 51 people. For this purpose, an electronic questionnaire
was designed and sent to the sample members. The questionnaire was prepared for the
sample members, the statistical results were interpreted and analyzed, and the research
hypotheses were tested. The statistical package analysis program (SPSS) was used. The
study also conducted a random sampling of community members for personal interviews as
another method of data collection and explored its influence on improving administrative
performance from the perspective of managers and teachers of educational companies in
Najran, Kingdom of Saudi Arabia. The findings of the study are summarized as follows:
There is a statistically significant relationship between the level of practice of good
communication skills by managers of educational companies in the administrative process
and a direct relationship between modern communication skills and its influence on
improving administrative performance (for both independent and dependent variables). The
study shows the importance of modern communication in improving administrative
performance. The study proposes the necessity of using modern communication skills and
improving management performance from the perspective of managers and teachers in
educational enterprises, the importance of communication skills for managers and teachers

in educational enterprises, the use of communication skills to improve professional




performance and the extent to which the use of communication skills helps to improve

management performance.

Keywords:

Modern communication skills, administrative performance, improving professional

performance.
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a. Listwise deletion based on all variables in the procedure.
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Correlations

Itis
considered a
useful
communicati
on skill for
the general
manager in

the right way

Communicati
on: Teachers
always feel
that the
principal is
one of them
and shares
their

concerns

Communicati
on: Teachers
always feel
that the
principal is
one of them
and shares
their

concerns

Communicati
on skills to
work
enhance
students'
belonging to
teachers and
the scientific

institution

Communicati
on skills work
to express
ideas and
take into
account other
points of view
without
biasing one's

point of view

Communicati
on skills
enable good
interaction
with the
scientific
community in
its activities

and events

It is considered a useful
communication skill for
the general manager in

the right way

Pearson
Correlation

1

.796™

.883™

8317

779

.870™

Sig. (2-tailed)

.000

.000

.000

.000

.000

N

51

51

51

51

51

Communication:
Teachers always feel
that the principal is one
of them and shares

their concerns

Pearson
Correlation

1

.934™

.840™

727

.763™

Sig. (2-tailed)

.000

.000

.000

.000

N

51

51

51

51

Communication:
Teachers always feel

that the principal is one

Pearson
Correlation

Sig. (2-tailed)

N




of them and shares

their concerns

Communication skills to
work enhance students'
belonging to teachers
and the scientific

institution

Pearson
Correlation

Sig. (2-tailed)

N

Communication skills
work to express ideas
and take into account
other points of view
without biasing one's

point of view

Pearson
Correlation

Sig. (2-tailed)

N

Communication skills
enable good interaction
with the scientific
community in its

activities and events

Pearson
Correlation

Sig. (2-tailed)

N

51

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Verbal
communication skills
are used to improve
professional

performance.

Using modern
writing
techniques
contributes to
the ease of
information
flow between
the manager
and the
teachers of
educational

companies.

Listening well
to the decision
maker helps
him see the
available
alternatives and
reduce the risks
and expected

results.

The process of
collecting and
classifying the
audible
information
positively helps
in making the
right
administrative
decision within
educational

companies.

The process of
collecting and
classifying the
audible
information
positively helps
in improving
professional

performance.

Listen carefully
to teachers'

comments.

Verbal communication skills
are used to improve

professional performance.

Pearson

Correlation

.849™

798"

783"

749"

778"

Sig. (2-
tailed)

N

Using modern writing
techniques contributes to the
ease of information flow
between the manager and
the teachers of educational

companies.

Pearson

Correlation

Sig. (2-
tailed)

N

Listening well to the
decision maker helps him
see the available alternatives
and reduce the risks and

expected results.

Pearson

Correlation

Sig. (2-
tailed)

N

The process of collecting

and classifying the audible

Pearson

Correlation




information positively helps | Sig. (2-

in making the right tailed)

administrative decision N
within educational

companies.

The process of collecting Pearson

and classifying the audible | Correlation

information positively helps | Sig. (2-

in improving professional tailed)

performance. N

Listen carefully to teachers' | Pearson
comments. Correlation
Sig. (2-
tailed)

N

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Applying
communication
skills
contributes to
employing and
using modern
communication
technologies to
overcome
obstacles that
reduce the
level of

performance.

Employing and
using modern
communication
technologies
helps in
organizing and
improving
administrative

performance.

Employing
communication
skills
contributes to
raising
administrative
performance

rates.

Recruiting
communication
skills
contributes to
the accuracy of
administrative
performance

results.

The
employment of
communication

skills
contributes to

providing an
information
base for
evaluating
administrative

performance.

Employing
communication
skills that
understand the
problems
facing
administrative
performance

contributes to

Applying
communication
skills contributes
to employing and
using modern
communication
technologies to
overcome
obstacles that
reduce the level of

performance.

Pearson

Correlation

1

.809”

.850”

.855”

847"

.880"

Sig. (2-tailed)

.000

.000

.000

.000

.000

N

51

51

51

51

51

Employing and

using modern

communication

Pearson

Correlation

Sig. (2-tailed)




technologies
helps in
organizing and
improving
administrative

performance.

Employing
communication
skills contributes
to raising
administrative
performance

rates.

Pearson

Correlation

Sig. (2-tailed)

N

Recruiting
communication
skills contributes
to the accuracy of
administrative
performance

results.

Pearson

Correlation

Sig. (2-tailed)

N

The employment
of communication
skills contributes
to providing an
information base
for evaluating
administrative

performance.

Pearson

Correlation

Sig. (2-tailed)

N

Employing
communication
skills that
understand the
problems facing
administrative
performance

contributes to

Pearson

Correlation

Sig. (2-tailed)

N

**. Correlation is significant at the 0.01 level (2-tailed).




liag + . AVA ¥ aally «.VYY Lol V1 cdlalaad aa¥) sl oS o) G o) ddilas)

L) sdgl A1 LY Bas cudy Lae LAl diuie G enal) <yl o)

ralilad) Julas

tAiall ma)gh

&}m:}g

Gender
"-_,‘ 51

® Male
@® Female

Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid  Male 42 82.4 82.4 82.4
Female 9 17.6 17.6 100.0
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Years of Experience

15,51

@® 5 years & less
® 5-10 years
11-20 years
@ 21 years & above

Years of Experience
Cumulative
Frequency Percent Valid Percent Percent

5 years & less 7 13.7 13.7 13.7
5-10 years 7.8 7.8 21.6
11-20 years 25.5 25.5 47 1
21 years & above 52.9 52.9 100.0
Total 100.0 100.0
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It is considered a useful communication skill for the general manager in the
right way

15,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

W

It is considered a useful communication skill for the general manager
in the right way
Cumulative

Frequency Percent Valid Percent Percent

Strongly Disagree 3 59 5.9 5.9
Neutral 6 11.8 11.8 17.6
Agree 15 29.4 29.4 47.1
Strongly Agree 27 52.9 52.9 100.0

1y




Communication: Teachers always feel that the principal is one of them and
shares their concerns

13,51

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

Communication: Teachers always feel that the principal is one of them
and shares their concerns

Cumulative
Frequency Percent Valid Percent Percent
Strongly Disagree 4 7.8 7.8 7.8
Disagree 4 7.8 7.8 15.7
Neutral 1 2.0 2.0 17.6
Agree 33.3 33.3 51.0

ay




Strongly Agree

Total

Communication: Teachers always feel that the principal is one of them
and shares their concerns
Cumulative
Frequency Percent Valid Percent Percent

Strongly Disagree 4 7.8 7.8 7.8
Disagree 1 2.0 2.0 9.8
Neutral 5 9.8 9.8 19.6
Agree 16 31.4 31.4 51.0
Strongly Agree 25 49.0 49.0 100.0
Total 51 100.0 100.0




Communication: Teachers always feel that the principal is one of them and

shares their concerns

13,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

Communication skills to work enhance students' belonging to teachers
and the scientific institution

Frequency

Percent

Cumulative

Valid Percent Percent

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree
Total

4
2
1

19

25

51

7.8
3.9
2.0
37.3
49.0
100.0

7.8 7.8
3.9 11.8
2.0 13.7
37.3 51.0
49.0 100.0
100.0




Communication skills to work enhance students' belonging to teachers and the

scientific institution

15,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

Communication skills work to express ideas and take into account
other points of view without biasing one's point of view

Frequency Percent

Cumulative

Valid Percent Percent

Strongly Disagree 5.9
Disagree 59
Neutral 11.8
Agree 31.4
Strongly Agree 451
Total 100.0

5.9 5.9
5.9 11.8
11.8 23.5
314 54.9
45.1 100.0
100.0




Communication skills work to express ideas and take into account other points
of view without biasing one's point of view

551

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

~

Communication skills enable good interaction with the scientific
community in its activities and events
Cumulative
Frequency Percent Valid Percent Percent
Strongly Disagree 59 5.9 5.9
Disagree 9.8 9.8 15.7
Neutral 5.9 5.9 21.6
Agree 31.4 31.4 52.9
Strongly Agree 471 471 100.0
Total 100.0 100.0




Communication skills enable good interaction with the scientific community in
its activities and events

15, 51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

el el peat] artional) ALtV ol lgall aal el

Verbal communication skills are used to improve professional
performance.
Cumulative
Frequency Percent Valid Percent Percent
Strongly Disagree 5 9.8 9.8 9.8
Disagree 7.8 7.8 17.6
Neutral 11.8 11.8 29.4
Agree 25.5 25.5 54.9
Strongly Agree 451 45.1 100.0

TA




.Verbal communication skills are used to improve professional performance

13,51

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

Using modern writing techniques contributes to the ease of
information flow between the manager and the teachers of educational
companies.

Frequency

Percent

Cumulative

Valid Percent Percent

Strongly Disagree 6
Neutral 3
Agree

Strongly Agree

Total

11.8
5.9
33.3
49.0
100.0

11.8 11.8
5.9 17.6
33.3 51.0
49.0 100.0
100.0




Using modern writing techniques contributes to the ease of information flow
.between the manager and the teachers of educational companies

13,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

Listening well to the decision maker helps him see the available
alternatives and reduce the risks and expected results.
Cumulative
Frequency Percent Valid Percent Percent
Strongly Disagree 5 9.8 9.8 9.8
Disagree 3.9 3.9 13.7
Neutral 2.0 2.0 15.7
Agree 27.5 27.5 43.1
Strongly Agree 56.9 56.9 100.0
Total 100.0 100.0




Listening well to the decision maker helps him see the available alternatives
.and reduce the risks and expected results

2,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

The process of collecting and classifying the audible information
positively helps in making the right administrative decision within
educational companies.

Cumulative

Frequency Percent Valid Percent Percent

Strongly Disagree 4 7.8 7.8 7.8
Disagree 5.9 5.9 13.7
Neutral 11.8 11.8 255
Agree 294 29.4 54.9
Strongly Agree 451 45.1 100.0
Total 100.0 100.0




The process of collecting and classifying the audible information positively
.helps in making the right administrative decision within educational companies

13,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

29.4%

The process of collecting and classifying the audible information

positively helps in improving professional performance.
Cumulative
Frequency Percent Valid Percent Percent

Strongly Disagree 4 7.8 7.8 7.8
Disagree 3.9 3.9 11.8
Neutral 3.9 3.9 15.7
Agree 39.2 39.2 54.9
Strongly Agree 45.1 45.1 100.0
Total 100.0 100.0




The process of collecting and classifying the audible information positively
.helps in improving professional performance

13,51

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

Listen carefully to teachers' comments.

Frequency Percent

Cumulative

Valid Percent Percent

13.7
3.9
3.9

21.6

56.9

100.0

Strongly Disagree 7
Disagree

Neutral

Agree

Strongly Agree

Total

13.7
17.6
21.6
43.1
100.0

13.7
3.9
3.9

21.6

56.9

100.0




.Listen carefully to teachers' comments

15,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree
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Applying communication skills contributes to employing and using
modern communication technologies to overcome obstacles that
reduce the level of performance.

Cumulative

Frequency Percent Valid Percent Percent

Valid Strongly Disagree 6 11.8 11.8 11.8
Disagree 2 3.9 3.9 15.7
Neutral 3 5.9 5.9 21.6

A&




Agree
Strongly Agree
Total

Applying communication skills contributes to employing and using modern
communication technologies to overcome obstacles that reduce the level of
.performance

2,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

Employing and using modern communication technologies helps in
organizing and improving administrative performance.
Cumulative

Frequency Percent Valid Percent Percent

Strongly Disagree 11.8 11.8 11.8
Disagree 3.9 3.9 15.7
Neutral 3.9 3.9 19.6
Agree 25.5 25.5 45.1

Vo




Strongly Agree
Total

Employing and using modern communication technologies helps in organizing
.and improving administrative performance

15,51

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

Employing communication skills contributes to raising administrative
performance rates.
Cumulative
Frequency Percent Valid Percent Percent

Strongly Disagree 7 13.7 13.7 13.7
Disagree 1 2.0 2.0 15.7
Neutral 2 3.9 3.9 19.6
Agree 29.4 29.4 49.0
Strongly Agree 51.0 51.0 100.0
Total 100.0 100.0

A




Employing communication skills contributes to raising administrative
.performance rates

15,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree

Recruiting communication skills contributes to the accuracy of
administrative performance results.

Cumulative

Frequency Percent Valid Percent Percent

Strongly Disagree 7 13.7 13.7 13.7
Neutral 6 11.8 11.8 255
Agree 15 29.4 29.4 54.9
Strongly Agree 23 451 45.1 100.0
Total 51 100.0 100.0




Recruiting communication skills contributes to the accuracy of administrative

.performance results

13,51

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

The employment of communication skills contributes to providing an
information base for evaluating administrative performance.

Frequency

Percent

Cumulative

Valid Percent Percent

Strongly Disagree
Disagree

Neutral

Agree

Strongly Agree
Total

6
2
1
11
31
51

11.8
3.9
2.0

21.6

60.8

100.0

11.8
3.9
2.0

21.6

60.8

100.0




The employment of communication skills contributes to providing an
.information base for evaluating administrative performance

13,51

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

Employing communication skills that understand the problems facing
administrative performance contributes to
Cumulative
Frequency Percent Valid Percent Percent

Strongly Disagree 5 9.8 9.8 9.8
Disagree 3.9 3.9 13.7
Neutral 3.9 3.9 17.6
Agree 33.3 33.3 51.0
Strongly Agree 49.0 49.0 100.0
Total 100.0 100.0

vAa




Employing communication skills that understand the problems facing
administrative performance contributes to

13,51

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree
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It is considered a useful communication skill for the
1.06936 general manager in the right way

Communication: Teachers always feel that the principal is
1.24649 one of them and shares their concerns




1.17724

Communication with the principal and teachers allows the
staff to participate in building the treatment plan for the
students

1.17256

Communication skills to work enhance students'
belonging to teachers and the scientific institution

1.16552

Communication skills work to express ideas and take into
account other points of view without biasing one's point
of view

1.21591

Communication skills enable good interaction with the
scientific community in its activities and events
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The most important communication skills used to
improve professional performance.

Y, YVA

Verbal communication skills are used to improve
professional performance.




Using modern writing techniques contributes to the ease
of information flow between the manager and the teachers
of educational companies.

Listening well to the decision maker helps him see the
available alternatives and reduce the risks and expected
results.

The process of collecting and classifying the audible
information positively helps in making the right
administrative decision within educational companies.

The process of collecting and classifying the audible
information positively helps in improving professional
performance.
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The extent to which the use of communication skills

1.3489 contributes to improving performance in management.




Applying communication skills contributes to employing and
using modern communication technologies to overcome
obstacles that reduce the level of performance.

Employing and using modern communication technologies
helps in organizing and improving administrative performance.

Employing communication skills contributes to raising
administrative performance rates.

Recruiting communication skills contributes to the accuracy of
administrative performance results.

The employment of communication skills contributes to
providing an information base for evaluating administrative
performance.
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One-Sample Statistics
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One-Sample Test

Test Value = ()

95% Confidence Interval of the

Sig. (2-tailed)

Mean

Difference

Difference
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Upper
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University of Midocean

RESEARCH ON

Modern communication skills and their impact on improving
administrative performance from the point of view of managers and
teachers of educational companies.




QUESTIONNAIRE BOOKLET

Ph.D. Candidate
Dr. Al-Faisal Abdel Hamid

Dr. Fayez Jarad

Year:2024

Dear Respondent,

I am a Master's candidate (Management) at the University of Midocean Currently, I to
examine the This study aims am conducting a study titled " The impact of Modern
communication skills and their impact on improving administrative performance from the
point of view of managers and teachers of educational companies.

I would like to request your cooperation to answer this questionnaire. Any information
obtained

will be kept confidential and only used for academic purposes. Your cooperation is highly
appreciated.

Thank you in advance for agreeing to participate in this study. If you have any questions,
please

do not hesitate to contact my honorable supervisor, Associate Professor Dr. Al-Faisal Abdel
Hamid ,Dr. Fayez Jarad or myself




Abdullah Hussein Al-Jalil (Master Candidate).

Supervisor
Associate Professor
Faculty of

@gmail.com

Section A:

A: Demographic Characteristics

Please tick (V') the appropriate choice

1- Gender:
v'Male

v Female

2- Age:
V20 - 30 years old

Master Candidate
Faculty of
University Name

(@gmail.co




V31 - 39 years old
v 40 - 49 years old

v 50 years old and over

3- Years of Experience:
e 5 years & less
e 5-10 years

v 11-20 years
v 21 years & above

Section B:

Please indicate your degree of agreement or disagreement with the following

statements, so please sign (V) for the choice that reflects your opinion by

choosing one of the five alternatives.

The following set of statements Modern communication skills and their impact on
improving administrative performance from the point of view of managers and teachers
of educational companies Please mark according to your level of agreement.

YooY




Section A: Communication skills of managers and teachers of educational
companies.

Item 1. The principal's

No relationship with teachers

da13es1(q
K13uong
d2I13esI(q

It is considered a useful
communication skill for the
general manager in the right way
Communication: Teachers
always feel that the principal is
one of them and shares their
concerns

Communication with the
principal and teachers allows the
staff to participate in building
the treatment plan for the
students

Communication skills to work
enhance students' belonging to
teachers and the scientific
institution

Communication skills work to
express ideas and take into
account other points of view
without biasing one's point of
view

Communication skills enable
good interaction with the
scientific community in its

activities and events
The following set of statements Modern communication skills and their impact on
improving administrative performance from the point of view of managers and teachers
of educational companies Please mark according to your level of agreement.

Section B: 2. The most important communication skills used to improve
professional performance.

Item | 2. The most important

No communication skills used to
improve professional
performance.

da13es1(q
K[3uong
d213esI(q




Verbal communication skills are
used to improve professional
performance.

Using modern writing
techniques contributes to the
ease of information flow
between the manager and the
teachers of educational
companies.

Listening well to the decision
maker helps him see the
available alternatives and reduce
the risks and expected results.

The process of collecting and
classifying the audible
information positively helps in
making the right administrative
decision within educational
companies.

The process of collecting and
classifying the audible
information positively helps in
improving professional
performance.

Listen carefully to teachers'
comments.

The following set of statements Modern communication skills and their
impact on improving administrative performance from the point of view of
managers and teachers of educational companies Please mark according to
your level of agreement.

Section c : The extent to which the use of communication skills contributes
to improving performance in management.




3. The extent to which the
use of communication
skills contributes to
improving performance in
management.

d213es1(]|

K13uons

d213es1(]|

Applying communication
skills contributes to
employing and using
modern communication
technologies to overcome
obstacles that reduce the
level of performance.

Employing and using
modern communication
technologies helps in
organizing and improving
administrative
performance.

Employing
communication skills
contributes to raising
administrative
performance rates.

Recruiting communication
skills contributes to the
accuracy of administrative
performance results.

The employment of
communication skills
contributes to providing
an information base for
evaluating administrative
performance.




Employing
communication skills that
understand the problems
facing administrative
performance contributes to
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