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Abstract

This study aimed to examine the impact of e-training along its dimensions (e-training
planning, e-training design, e-training implementation, and e-training evaluation) on job
performance in the healthcare sector in the Kingdom of Saudi Arabia. A simple random sample
of 358 employees was used for the study. The study adopted a descriptive-analytical approach
and utilized a questionnaire for data collection, with data analysis conducted using the

statistical program SPSS.

The study found a statistically significant impact of e-training on job performance in
the healthcare sector in the Kingdom of Saudi Arabia. The results suggest the need to increase
e-training in hospitals in Saudi Arabia, which affects the performance of employees.
Additionally, the study recommended incorporating e-training into the strategic plan of
hospitals in Saudi Arabia, giving it importance and priority in line with rapid technological
advancements. Furthermore, increasing financial allocations to develop the e-training process
was advised. This involves implementing a strategic financial plan to enhance and elevate the

e-training process, ensuring effective job performance in hospitals.

The study also recommended adopting a long-term vision to guarantee the continuity
and development of the e-training program. This vision should encompass all meetings,
workshops, and online training courses for employees during their service within government

hospitals.

Keywords: E-training, Job performance, Healthcare sector.
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