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B8lol 120 78.9 78.9 78.9
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Bolol ¥ 1 7 7 86.2

Buda 38lel ¥ 20 99.3
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lsl 1 7 7 7

i 381l 5 33 33 3.9

Balgl ¥ 74.3 74.3
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33l 112 73.7 73.7 73.7

B 33l 13 8.6 8.6 82.2

I 3 2.0 2.0 84.2

Buda 33lol ¥ 21 13.8 13.8 98.0

oad, Yy 3811 Y 3 2.0 2.0 100.0

Total 152 | 1000 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lol 22 14.5 14.5 14.5
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Bulda 381l 26 17.1 171

Balgl ¥ 15 9.9 9.9
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Frequency | Percent | Valid Percent | Cumulative Percent

B8l 3 2.0 2.0 2.0

i 381l 5 33 33 5.3

éébi M 108 711 711 76.3

Buda 33lol ¥ 17 11.2 11.2 87.5

oadyl Vg 38l Y 19 12.5 12.5 100.0

Total 152 100.0 100.0
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33l 16 10.5 10.5 10.5

B 33l 6 39 39 14.5

I 21 13.8 13.8 28.3

Buda 33lol ¥ 68.4 68.4 96.7

oad, Yy 3811 Y 5 33 33 100.0

Total 152 100.0 100.0
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B8lol 104 68.4 68.4 68.4

Bulda 381l 20 13.2 13.2 81.6
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Buda 38lel ¥ 19 12.5 12.5 98.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lsl 22 14.5 14.5 14.5

i 381l 99 65.1 65.1 79.6

Balgl ¥ 4 26 26 82.2

Buda 33lol ¥ 6 3.9 3.9 86.2

oadyl Vg 38l Y 21 13.8 13.8 100.0

Total 152 100.0 100.0
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B8lgl 8 5.3 5.3 5.3

Bulda 381l 17 11.2 11.2 16.4
Balgl ¥ 23 15.1 15.1 316
Buda 33lol ¥ 3 2.0 2.0 336
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Frequency | Percent | Valid Percent | Cumulative Percent

33l 5 33 33 33

B 33l 10 6.6 6.6 9.9

I 94 61.8 61.8 71.7

Buda 33lol ¥ 20 13.2 13.2 84.9

oad, Yy 3811 Y 23 15.1 15.1 100.0

Total 152 100.0 100.0
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Case Processing Summary

N

Valid

Excluded® 0 .0

Total 152 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach’s Alpha® | Cronbach's Alpha Based on Standardized Items® | N of Items

0.881 0.891 23
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)

Pearson Chi—Square 106.633* | 2 .000

Likelihood Ratio 123.099 | 2 .000

Linear-by—Linear Association 75.598 1 .000

N of Valid Cases 152

a. 2 cells (33.3%) have expected count less than 5. The minimum expected count is 1.24.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 1.452% | 3 693

Likelihood Ratio 1846 | 3 .605

Linear—by—Linear Association .826 1 .363
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N of Valid Cases 152

a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
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Pearson Chi-Square 1.9432

Likelihood Ratio 2.674

Linear—by—Linear Association .005

N of Valid Cases 152

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
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ANOVA?*b

Source Sum of Squares | df | Mean Square

Regression 27.559 9 3.062

Residual 9.329 142 .066

Total 36.888 151

S9ixlls. @:swilla. Dependent Variable:
Ol L, 8l 3les) 4439l 48001b. Model: (Intercept),
Y bl Lda530 Jeas
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Bayes Factor Model Summarya,b

R Adjusted R Std. Error of the
Bayes Factorc R
Square Square Estimate

65635914923882470000000000000000000.000 | .864 747 731 .26

a. Method: JZS
b. Model: (Intercept), ol L1l all. 303, 48434l 09.451

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study investigates the impact of content marketing on customer engagement, focusing on three key
factors: accuracy and reliability, decision-making support, and customer needs. The research utilized a sample
of 152 participants, with data collected through structured questionnaires to measure perceptions and
responses toward advertising content. The results indicate that while participants generally perceive the
content as innovative and professionally presented, there is a notable gap in how content supports decision-
making and reinforces brand image. Most respondents felt that content does not consistently encourage repeat
engagement or build long-term positive impressions. However, participants acknowledged the diversity of
content formats and their alignment with personal needs, highlighting the importance of tailored and varied
content strategies. The study also confirms the high reliability of measurement tools, with a Cronbach’s Alpha

of 0.881, ensuring consistent and trustworthy results. Overall, the findings suggest that companies should

enhance clarity, originality, and strategic targeting of content to strengthen customer trust, engagement, and

brand loyalty. These insights offer practical guidance for marketers seeking to optimize content marketing

efforts and achieve sustained consumer interaction.

Keywords: Content Marketing, Customer Engagement, Brand Loyalty, Decision-Making, Accuracy and

Reliability, Consumer Needs, Advertising Content, Marketing Strategy.




References

Afzal, B. (2024). Analyzing the Impact of Social Media Influencers on Consumer Shopping
Behavior: Empirical Evidence from Pakistan. Retrieved from
https://www.mdpi.com/2071-1050/16/14/6079

Alawni, M. S. (2015). The Relationship between Communication, Customer Knowledge and
Customer Loyalty in Saudi Arabia Insurance Industry Companies. Retrieved from
https://www.researchgate.net/publication/273353223_The_Relationship_between_
Communication_Customer_Knowledge_and_Customer_Loyalty_in_Saudi_Arabia_l
nsurance_Industry_Companies

Alayed, S. (2025). Saudi Arabia's Business Transformation: Strategies for Successin a
Changing Economy. Retrieved from
https://www.researchgate.net/publication/389397364_Saudi_Arabia's_Business_Tr
ansformation_Strategies_for_Success_in_a_Changing_Economy

Albarqg, A. N. (2023). The Impact of CKM and Customer Satisfaction on Customer Loyalty in
Saudi Banking Sector: The Mediating Role of Customer Trust. Retrieved from
https://www.mdpi.com/2076-3387/13/3/90

Albérico, R. (2024). Relationship Marketing and Customer Retention - A Systematic
Literature Review. Retrieved from
https://www.researchgate.net/publication/377346943_Relationship_Marketing_and
_Customer_Retention_-_A_Systematic_Literature_Review

Albérico, R. (2024). Relationship Marketing and Customer Retention - A Systematic
Literature Review. Retrieved from
https://www.researchgate.net/publication/377346943_Relationship_Marketing_and
_Customer_Retention_-_A_Systematic_Literature_Review

Alnajim, A. (2024). The Role and Impact of Saudi Vision 2030 in Leadership Development.
Retrieved from
https://www.researchgate.net/publication/379436769_The_Role_and_Impact_of_S
audi_Vision_2030_in_Leadership_Development

Alnasser, A. (2024). Navigating Digital Transformation in Alignment with Vision 2030: A
Review of Organizational Strategies, Innovations, and Implications in Saudi Arabia.
Retrieved from
https://www.researchgate.net/publication/378544191_Navigating_Digital_Transfor
mation_in_Alignment_with_Vision_2030_A_Review_of_Organizational_Strategies_In
novations_and_Implications_in_Saudi_Arabia

91




Casaca, J. (2024). The Influence of Personalization on Consumer Satisfaction: Trends and
Challenges. Retrieved from
https://www.researchgate.net/publication/383006376_The_Influence_of_Personali
zation_on_Consumer_Satisfaction_Trends_and_Challenges

Chakraborty, A. (2022). Leveraging Digital Marketing and Integrated Marketing
Communications for Brand Building in Emerging Markets. Retrieved from
https://www.researchgate.net/publication/360369229_L everaging_ Digital_Marketin
g_and_Integrated_Marketing_Communications_for_Brand_Building_in_Emerging_M
arkets

Chen, B. (2025). Data-driven power marketing strategy optimization and customer loyalty
promotion. Retrieved from
https://www.researchgate.net/publication/391057444_Data-
driven_power_marketing_strategy_optimization_and_customer_loyalty_promotion

Chen, R. R. (2019). A symbolic interactionism perspective of using social media for
personal and business communication. Retrieved from
https://www.researchgate.net/publication/337865596_A_symbolic_interactionism_
perspective_of_using_social_media_for_personal_and_business_communication

Concepcion, C. J. (2025). Impression of Social Media Influencers towards Customers of

Locally Manufactured Cosmetic Beauty Products. Retrieved from
https://www.researchgate.net/publication/390540903_Impression_of_Social_Medi
a_Influencers_towards_Customers_of_Locally_Manufactured_Cosmetic_Beauty_ Pr
oducts

Darmayasa, G. N. (2021). https://airdocs.io/blog/consistency-in-customer-
communication/. Retrieved from
https://www.researchgate.net/publication/356126093_influence_of_relationship_m
arketing_on_customer_loyalty_Customer_satisfaction_as_a_mediation_variable

Dong, H. (2025). The Role of Product Type in Online Review Generation and Perception:
Implications for Consumer Decision-Making. Retrieved from
https://www.mdpi.com/0718-1876/20/2/135

Ewis, A. (2025). CONTENT MARKETING, BRAND AWARENESS, AND CUSTOMER LOYALTY IN
EMERGING MARKET. Retrieved from
https://openurl.ebsco.com/EPDB%3Agcd%3A16%3A31417824/detailv2?sid=ebsco
%3Aplink%3Ascholar&id=ebsco%3Agcd%3A185673695&crl=c&link_origin=scholar.
google.com




Guerola-Navarro, V. (2020). Research model for measuring the impact of customer
relationship management (CRM) on performance indicators. Retrieved from
https://www.researchgate.net/publication/346430378_Research_model_for_meas
uring_the_impact_of_customer_relationship_management_CRM_on_performance_
indicators

Hamli, S. S. (2023). Factors Influencing Consumer Behavior towards Online Shoppingin
Saudi Arabia Amid COVID-19: Implications for E-Businesses Post Pandemic.
Retrieved from https://www.mdpi.com/1911-8074/16/1/36

Hubbart, J. A. (2023). Organizational Change: The Challenge of Change Aversion. Retrieved
from
https://www.researchgate.net/publication/372167040_Organizational_Change_The
_Challenge_of_Change_Aversion

Ilori, T. E. (2023). Utilization of Digital Marketing Channels for Brand Awareness by Small
and Medium Scale Enterprises. Retrieved from
https://www.researchgate.net/publication/371948142_Utilization_of_Digital_Marke
ting_Channels_for_Brand_Awareness_by_Small_and_Medium_Scale_Enterprises

Jafarova, K. (2022). The Effect of Content Marketing in Social Media on Brand Loyalty and
Purchase Intention. Retrieved from
https://www.jobmer.org/2022/jobmer_vol6_issue4_article3_full_text.pdf

Justin Paul, A. U. (2024). Digital transformation: A multidisciplinary perspective and future

research agenda. Retrieved from
https://onlinelibrary.wiley.com/doi/10.1111/ijcs.13015

Karawya, H. (2024). The Relationship between Social Media Marketing and Customer
Engagement in the Kingdom of Saudi Arabia: The Mediating Role of Content Quality
and Relevance. Retrieved from https://www.researchsquare.com/article/rs-
5009000/v1

Lian, S. B. (2023). The role of social media engagement in building relationship quality and
brand performance in higher education marketing. Retrieved from
https://www.researchgate.net/publication/368339154_The_role_of_social_media_e
ngagement_in_building_relationship_quality_and_brand_performance_in_higher_e
ducation_marketing

Liu, Y. (2018). The effects of online trust-building mechanisms on trust and repurchase
intentions: An empirical study on eBay. Retrieved from
http://researchgate.net/publication/324963084_The_effects_of_online_trust-

93




building_mechanisms_on_trust_and_repurchase_intentions_An_empirical_study_o
n_eBay

Lumare, N. (2024). The Nostalgia Chronicles: A Saga of Brand Loyalty Across Ages An
Empirical Investigation of Nostalgia and Brand Loyalty in Different Generational
Cohorts. Retrieved from
https://www.researchgate.net/publication/381120505_The_Nostalgia_Chronicles_
A_Saga_of _Brand_Loyalty_Across_Ages_An_Empirical_Investigation_of_Nostalgia_a
nd_Brand_Loyalty_in_Different_Generational_Cohorts

Mansouri, H. (2022). The influence of sellers’ ethical behaviour on customer’s loyalty,
satisfaction and trust. Retrieved from
https://www.emerald.com/sjme/article/26/2/267/353016/The-influence-of-sellers-
ethical-behaviour-on

Miguel, L. P. (2024). The Influence of Personalization on Consumer Satisfaction: Trends and
Challenges. Retrieved from
https://www.researchgate.net/publication/383006376_The_Influence_of_Personali
zation_on_Consumer_Satisfaction_Trends_and_Challenges

Mohammad, A. (2022). THE IMPACT OF DIGITAL MARKETING SUCCESS ON CUSTOMER
LOYALTY. Retrieved from

https://savearchive.zbw.eu/bitstream/11159/12840/1/1832431606_0.pdf

Moorlock, E. (2023). Constructing Consumer-Masstige brand relationships in a volatile
social reality. Retrieved from
https://www.sciencedirect.com/science/article/pii/S0148296322008463

MUSTAPHA, A. (2025). SOCIAL MEDIA ADVERTISING AND BRAND LOYALTY IN SOUTH
AFRICA’S RETAIL SECTOR: THE MODERATING ROLE OF CUSTOMER ENGAGEMENT.
Retrieved from
https://www.researchgate.net/publication/397647833_SOCIAL_MEDIA_ADVERTISI
NG_AND_BRAND_LOYALTY_IN_SOUTH_AFRICA%27S_RETAIL_SECTOR_THE_MODE
RATING_ROLE_OF_CUSTOMER_ENGAGEMENT

Nafari, J. (2024). Promoting academic social intrapreneurship: Developing an international
virtual incubator and fostering social impact. Retrieved from
https://www.sciencedirect.com/science/article/pii/S0166497224000749

Neama, N. H. (2024). Evaluating the Impact of Deceptive Marketing and Advertising on
Customer Loyalty. Retrieved from




https://www.researchgate.net/publication/383846428_Evaluating_the_Impact_of_
Deceptive_Marketing_and_Advertising_on_Customer_Loyalty

Poradova, M. (2020). Content marketing strategy and its impact on customers under the
global market conditions. Retrieved from
https://www.researchgate.net/publication/338510704_Content_marketing_strategy
_and_its_impact_on_customers_under_the_global_market_conditions

Rahman, M. A. (2024). Content marketing is a strategic marketing approach focused on
creating and distributing valuable, relevant, and consistent content to attract and
retain a clearly defined audience, ultimately aiming to drive profitable customer
action. Retrieved from
https://www.researchgate.net/publication/381697872_Content_marketing_is_a_str
ategic_marketing_approach_focused_on_creating_and_distributing_valuable_relev
ant_and_consistent_content_to_attract_and_retain_a_clearly_defined_audience_ul
timately_aiming_to_

Rane, N. (2023). Enhancing customer loyalty through quality of service: Effective strategies
to improve customer satisfaction, experience, relationship, and engagement.
Retrieved from
https://www.researchgate.net/publication/370561455_Enhancing_customer_loyalt
y_through_quality_of_service_Effective_strategies_to_improve_customer_satisfacti
on_experience_relationship_and_engagement

Rani, A. (2022). THE ROLE OF CONTENT MARKETING IN THE ERA OF DIGITALIZATION.
Retrieved from
https://www.researchgate.net/publication/359483337_THE_ROLE_OF_CONTENT_
MARKETING_IN_THE_ERA_OF_DIGITALIZATION

Sagoyan, A. (2024). INNOVATIVE MARKETING OF CUSTOMER LOYALTY. Retrieved from
https://www.researchgate.net/publication/386899450_INNOVATIVE_MARKETING_O
F_CUSTOMER_LOYALTY

Sheth, J. N. (2011). Mindful Consumption: A Customer-Centric Approach to Sustainability.
Retrieved from
https://www.researchgate.net/publication/226100566_Mindful_Consumption_A_C
ustomer-Centric_Approach_to_Sustainability

Steyn, M. (2024). Why Consistency in Customer Communication Matters. Retrieved from
https://airdocs.io/blog/consistency-in-customer-communication/




Szakal, A. C. (2024). Exploring Influencing Marketing—Consumer Insights and Creators’
Perspectives. Retrieved from Anita Cornelia Szakal

Wang, T. (2020). Examining customer engagement and brand intimacy in social media
context. Retrieved from
https://www.researchgate.net/publication/341080666_Examining_customer_engag
ement_and_brand_intimacy_in_social_media_context

Yousef, H. M. (2025). INVESTIGATING THE IMPACT OF ADVANCED E-MARKETING
STRATEGIES ON ENHANCING CONSUMER BRAND LOYALTY IN RIYADH'S
COMPETITIVE RETAIL MARKET, SAUDI ARABIA. Retrieved from
https://journals.ekb.eg/article_393034.html

Yuniarti, Y. (2024). The Impact of Creative Content on Digital Marketing Effectiveness: A
Comprehensive Analysis. Retrieved from
https://www.researchgate.net/publication/379254104_The_Impact_of_Creative_Co
ntent_on_Digital_Marketing_Effectiveness_A_Comprehensive_Analysis

Zlatanoy, S. (2023). The evolving interaction between traditional marketing channels and

the digital age. Retrieved from
https://www.researchgate.net/publication/377340035_The_evolving_interaction_be
tween_traditional_marketing_channels_and_the_digital_age




Med-Ocean University

College of Management

IU\/LIDOCEA'

IVERSITYI'

Major: Digital Marketing

Research Title:

"Content Marketing and its Role in Enhancing Customer Loyalty: A Field Study in the Advertising Sector in the

Kingdom of Saudi Arabia"

Prepared by:

Abdullah Marzouq Abdullah Al-Harbi

Supervised by:

Dr. Mohammed

Academic Year:

November



http://www.tcpdf.org

