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abstract

Social media plays a significant and important role in organizational performance, especially in
the current era of technological advancements. This study aims to analyze the impact of employing
social media on human resource performance in public sector institutions in the Kingdom of Saudi
Arabia, with a focus on the case study of Saudi Telecom Company (STC). The results derived
from a distributed questionnaire among employees in the company are analyzed to uncover the
benefits and challenges associated with using social media in the workplace. The findings indicate
that the use of social media enhances awareness and engagement with the company's policies,
contributes to innovation and idea exchange among employees, and increases employee
satisfaction with the work environment. However, the questionnaire suggests that social media
may not be the most effective means of improving communication between management and
employees.

Several recommendations have been proposed, including the implementation of training programs
and workshops to enhance communication and collaboration skills through social media and
improve the strategies for its use in the work environment.

Keywords: social media, human resources, public sector, Saudi Telecom Company (STC).
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