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92636 3.2122 381 gzl

.90350 3.1250 134

96654 | 31087 | 155 | LeguslSs | ydudiss Al el das sgag il ydige
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Abstract

The study aimed to identify the role of strategic public relations planning in
managing reputation risks at the Saudi General Authority for Foreign Trade. The study
employed a descriptive-analytical method and included a sample of 396 individuals from the
Saudi General Authority for Foreign Trade. A total of 381 valid questionnaires were retrieved

for analysis, indicating a response rate of 95% of the distributed questionnaires.

The results of the study revealed a statistically significant impact of strategic public
relations planning on managing reputation risks at the Saudi General Authority for Foreign
Trade. Additionally, the study found no statistically significant differences related to gender,

educational qualification, and age variables.

The study recommended that the Saudi General Authority for Foreign Trade develop
a comprehensive and detailed strategic plan that includes clear steps and measurable criteria
for evaluating and improving reputation. It emphasized involving all departments in the
planning process and defining each department's role and responsibilities in implementing

the strategy.

Keywords: Strategic Planning, Public Relations, Reputation Risk Management,

Saudi General Authority for Foreign Trade.
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