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Abstract

This study aims to examine the impact of smart risk management strategies—
based on Artificial Intelligence (AI), big data analytics, and automation—on
enhancing organizational resilience, including anticipatory resilience, adaptive
resilience, and competitive resilience, within the banking sector amid the rapid
transformations of the digital business environment.

The study adopts a descriptive-analytical approach that is appropriate for the
nature of the variables under investigation. Primary data will be collected
through a scientifically designed questionnaire directed at employees and
managers in banks. The data will be analyzed using Structural Equation
Modeling (SEM) and other advanced statistical techniques to examine
relationships among variables and test the proposed hypotheses.

The significance of this research lies in providing a practical framework for

banks to leverage smart technologies not only to mitigate cyber and financial
risks but also to transform digital challenges into opportunities that enhance
business continuity and strengthen organizations’ ability to recover quickly
from crises.

Keywords: Smart Risk Management, Artificial Intelligence, Organizational
Resilience, Digital Business Environment, Banking Sector.
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