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Abstract

This study examines the role of public relations in promoting national events and explains how
related communication practices can strengthen citizenship across cognitive, affective, and behavioral
dimensions. A descriptive-analytical approach was used through a review of recent literature and a
purposive analysis of selected official Saudi platforms and documents associated with National Day,
Founding Day, culture, and entertainment. The analysis focused on strategic planning, national
storytelling, channel integration, engagement, credibility, inclusiveness, and impact measurement.
Findings show that public relations is most effective when it moves beyond one-way promotion toward
relationship and experience management. Citizenship is strengthened through a pathway that begins
with knowledge, develops through trust, pride, and belonging, and may result in participation,
volunteering, and responsible behavior. Weak representation, promotional exaggeration, limited
responsiveness, and the absence of pre- and post-event measurement reduce the expected impact. The
study proposes a practical framework linking citizenship objectives to communication planning and
performance indicators.

Keywords: Public relations, national events, promotion, citizenship, national identity, community
engagement.
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