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Abstract

The aim of the study :This study aimed to research modern human
resources management practices and their impact on the performance of
employees of the medical insurance specialized company(MIS). These
practices were (motivation, training) and their impact on the
performance of employees of the medical insurance specialized
company (MIS) .

The methodology of the study : To achieve the objectives of the study,
the researcher used the analytical descriptive curriculum where
(specialized company, 52 of them) was used. The study was applied to
the study sample of 52 employees and administrators of the medical
insurance specialized (MIS) company in Sana 'a.

The results of the study : Each dimension and level has been
mentioned.

Practical application : The study provides recommendations to the
relevant authorities in the medical specialized company (MIS) on the
importance of motivation and training and its relationship to
performance, thus raising the level of the organization.

Keywords :Motivation, Training Employees Performance.
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motivation:is a person's internal disposition toward work. To further this, an incentive is the
anticipated reward or aversive event available in the environment.!'"! While motivation can often
be used as a tool to help predict behavior, it varies greatly among individuals and must often be
combined with ability and environmental factors to actually influence behavior and performance.
Results from a 2012 study, which examined age-related differences in work motivation, suggest a
"shift in people's motives" rather than a general decline in motivation with age. That is, it seemed
that older employees were less motivated by extrinsically related features of a job, but more by
intrinsically rewarding job features.!'?! Work motivation is strongly influenced by certain cultural
characteristics. Between countries with comparable levels of economic development, collectivist
countries tend to have higher levels of work motivation than do countries that tend toward
individualism. Similarly measured, higher levels of work motivation can be found in countries
that exhibit a long versus a short-term orientation. Also, while national income is not itself a
strong predictor of work motivation, indicators that describe a nation's economic strength and
stability, such as life expectancy, are. Work motivation decreases as a nation's long-term
economic strength increases.!"*! Currently work motivation research has explored motivation that

may not be consciously driven. This method goal setting is referred to as goal priming.

It is important for organizations to understand and to structure the work environment to
encourage productive behaviors and discourage those that are unproductive given work
motivation's role in influencing workplace behavior and performance.!'¥'>) Motivational systems
are at the center of behavioral organization.!"Y Emmons states, “Behavior is a
discrepancy-reduction process, whereby individuals act to minimize the discrepancy between
their present condition and a desired standard or goal” (1999, p. 28). If we look at this from the
standpoint of how leaders can motivate their followers to enhance their performance,
participation in any organization involves exercising choice; a person chooses among
alternatives, responding to the motivation to perform or ignore what is offered. This suggests that
a follower's consideration of personal interests and the desire to expand knowledge and skill has
significant motivational impact, requiring the leader to consider motivating strategies to enhance
performance.!'” There is general consensus that motivation involves three psychological

processes: arousal, direction, and intensity. Arousal is what initiates action. It is fueled by a
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person's need or desire for something that is missing from their lives at a given moment, either
totally or partially. Direction refers to the path employees take in accomplishing the goals they
set for themselves. Finally, intensity is the vigor and amount of energy employees put into this
goal-directed work performance. The level of intensity is based on the importance and difficulty
of the goal. These psychological processes result in four outcomes. First, motivation serves to
direct attention, focusing on particular issues, people, tasks, etc. It also serves to stimulate an
employee to put forth effort. Next, motivation results in persistence, preventing one from
deviating from the goal-seeking behavior. Finally, motivation results in task strategies, which as

defined by Mitchell & Daniels, are "patterns of behavior produced to reach a particular goal
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training: Aspects of training and development have been linked to ancient civilizations around
the globe.? Early training-related articles appeared in journals marketed to enslavers in the
antebellum south® and training approaches and philosophies were discussed extensively by
Booker T. Washington.!! Early academic was publishing related to training included a 1918
article in the Journal of Applied Psychology. This article explored an undergraduate curriculum
designed for applied psychologists.”) Training was also discussed in the first handbook on adult
education in 1934.1 World War II influenced the focus of applied psychology research to be on
effectiveness of training programs, particularly in military contexts. By the 1960s and 70s, the
field began developing theories and conducting theory-based research because up until that
point, the field had been rooted in trial-and-error intervention research.”™ This era also brought
along the development of new training methods such as the use of computers, television, case
studies, and role playing.”!!”! The scope of training and development also expanded to include
cross-cultural training, focus on the development of the individual employee, and the use of new
organization development literature to frame training programs./”? The 1980s marked a shift to
focus on how employees were receiving and implementing training programs, and encouraged
the collection of data for evaluation purposes, particularly management training programs.™ The
development piece of training and development became increasingly popular in the 1980s and
90s, with employees more frequently being influenced by the concept of "lifelong learning".) It
was in this decade that research revealing the impact and importance of fostering a training and
development-positive culture (including management and co-worker) was first conducted.” The
turn of the century brought more research in topics such as team-training, for example

cross-training.!'"” Cross-training emphasizes training in coworkers' responsibilities.!'”
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Skills training has taken on varying organizational forms across industrialized economies.!'
Germany has an elaborate vocational training system whereas the United States and the United

Kingdom have weak vocational training system.!'!)
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SPSS (Slan ¥ zali o alasinly Liliaa) Lelidas a3l dilagall Gl all gl Lia e Jucadll 138 bty
Al Al Jae Al im sl slan V) (panaiy Jlan V) Julaill Al Joadl) | 28 o)
sl )l die (e 4 gllaall Ll s 8 4eadiisal) GULILY) GLE Saa sl SPSS V. 28
&, zaselll dae e (20 y Dl Slim B s Ja) e lld ) A8Lall s SPSS V., 28 alasiuly Al
bl e e Jagell add) Hlass¥) Jolasi o o)

(Sl Adad A o) cilyiluaa}ll) A jall Ae ina i 4.2

b sl el - alail) (5 gunall - E; pandl A8l uindl U 5 Al all Ao Cla jhe mj il o
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Ll L a5

dadldd) Ay

4 Jyad)
wdad|
Cumulative
Frequency Percent  Valid Percent Fercent
Walid = 23 442 442 442
] 24 558 55.8 100.0
Total 52 100.0 100.0
SPSS V.28 7l : jaadll
5 Jdsad)
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 o 25 481 481 481
40 230 14 26.9 26.9 75.0
50 40 12 23.1 231 98.1
50 oo 1 1.9 1.9 100.0
Total 52 100.0 100.0
SPSS V.28 gl jaadl
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6 Jsa)

raatill (5 fall
Cumulative
Frequency Percent  Valid Percent Fercent
Valid b 10 182 19.2 19.2
o s 35 G67.3 67.3 g6.5
s L 7 134 13.5 100.0
Total 52 100.0 100.0
SPSS gl yradl)
V.28
7 Jgaad)
.-,rﬁekujl u-“-""j'
Cumulative
Frequency Percent  Valid Percent Fercent
Walid Al 16 an.a a0.8 a0.8
aia 1 1.9 1.9 327
wiliga 34 65.4 65.4 598.1
b 1 1.8 1.9 100.0
Total 52 100.0 100.0

SPSS V.28 zebi s yruadll
A0Y) i) Gadidiul ol (4) ad Jgandl clilby Ga

e o V) Al Y5 ) sSAl dae Gl (e pe Ll e o) Ailian VT bl ¢ yelal g sall dunally
LY e gl Ly diall Jlea) (10 %44.2 40y 23 ) oS3 dae ) Cun 5 SA) axe e ST LY
S JSEIL i g LS Al Maa) (10 9%55.8 4ty 29
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14 S 40 S 30 o 4 pendl 28 Lty %48, 1 Loy 30 (sa Bl 25 (b 2 penlly Glay L Ll -

50 cr ST Ay pendl 4l 9623 1 dssiy 358 12 Lga ela 50 (A 40 (0 G pendl 4381 9426.9 Aty 3 48
%1.9 4ty 2 3 1 L els
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4 Jsad

B30 o
M0 30
[ [Ty
E50 e sl

SPSS V.28 zali i jiaall

A0Y) i) Gadadiul al (6) ady Jgadl cililby (e

Al ol 81 Mea) (0 9619.2 Fawis 31 10 5536 S 30 Glany (e 230 @l 1 el (5 ginall Al Ll
lals sae 4y ) sl Al ol 1 Mas) (e %673 Famiy 3131 35 (o 505 IS ¢ sheny (0 230 & Laiy
Al 2153 aa] (50 9%13.5 Ay 2 1 7 il
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6 Jsall

A auall

0
W s
[ [
B sdes

SPSS V.28 gl ju: siaall
Gl J5Y) il

Lihaia g il g il (5 gima S 1 J5¥) ) igead)

ua Ol e ol S AGD J) )

5am a3l (s sinal (o pall 4 e S 3 G ) paad

il Claliialy dlall (355 ca il (5 sine OIS 3 gl S J) gl
il gl il illaaSle a2 ualdd) ) el

Ot sall (D) (e aladll ll (e HASH Cada g 281 3 Guabiead) J) )
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Descriptive Statistics

8 Jsad)

otd. Analysis Llissing
Idean Dewnation vl Q)
Likaia g laaml g 1 yaill g gina oIS 42308 | .B7706 52 0
wm g ULl e caall gl8 42692 | B4286 52 0
wm cpaill 6 gimal o juall 48 e ClS 4.0385 | 1.06571 52 0
el alabiia by AL g cu il g gima plS 40192 | 99981 52 0
Crunbiall 8 Gl s vl alfen Tl L 41346 | 95031 52 0
ok sall 37 ) e el o gl e il s, 8l [ 40769 | 967028 52 0
SPSS V.28 gl suaal)
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9 Jsa)

Correlation Matrix™
£ gtma IS ol s gl
£siaa S 48 yea ClS G2y il 28 0 a sl s
il o adll al il (pa plaill
(BN (6 sinal Gilabinb gl s il [ 30a )
BV e il il Crliall cals gall
Correlation Lol 5 by e paill g sine 1€ 1.000 536 531 15 718
we e UL e o paall gls 657 578 413 541 407
a1z aill g ginal (1 juall 48 paa il 536 1.000 551 634 492
il alalialy AL 05 c paill (g giaa plS 531 551 1.000 658 688
Crualall Il s il aldas Ta 2 T15 634 658 1.000 671
ol pall S0 s laill gl ga il i, Al | 718 492 688 671 1.000
Sig (1-taled)  Laliay sty cusill g sima oS <.001 <.001 <001 <001
am g Ol e aall gls 000 000 001 000 001
il g gimal 0 juall 48 e S .000 .000 000 000
o atall Dlabinly AW 511 cuaill g sime g€ 000 .000 .000 .000
Caunlaall 01 s vill a3 25 000 000 .000 000
ol gall S j e plaill g gl e i€l Cisa s &l | 000 000 000 000
a. Determmant = 025
SPSS V.28 gl siadl)
10 Jsad)
KMO and Bartlett's Test
Kaser-Ideyer-Ollan Measure of Samplng Adequacy. 819
Bartlett's Test of Sphericity Approx. Cli-Square 177432
df 15
Sig. <001
SPSS V.28 gali sz siaall
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Communalities
Tnitial Extraction
Lakia g Ll g paill g gina g€ 1.000 740
wa g Ukl e cjaall gls 1.000 533
s cupaill g gimal 01 aall 48 s CuilS 1.000 599
iyl Calmliim b al 200 401y Cn il g gima ls 1.000 626
aliall 01 s il s e i 2 1.000 765
ke ga plaill G sl e 2l s 4 8l 1.000 680
ol sall
Extraction Method: Principal Component Analysis.
SPSS V.28 gl suaal)
12 Josd)
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance | Cumulative %o Total % of Variance | Cumulative %o
1 3.943 65.720 65.720 3.943 65.720 65.720
2 728 12.128 77.848
3 532 8.874 86.722
4 344 5.727 92.449
5 285 4.754 97.203
& 168 2.797 100.000
Extraction Method: Principal Component Analysis.
SPSS V.28 gl iz siaal)
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13 Js)

Component
1
il i gll 8 anail] SillaaSle it & 875
Lithie g laaial g cu j8ll g gime S .860
Ol gall A% j e pladll e @l e ST Caas g 8l .825
el lalial dlall @iy o pull 5 iae i 791
da e il 5 ghaal o paall 4 e s 774
pa ol o ol g 730

Extraction Method: Principal Component Analysis.
a. 1 components extracted.

SPSS V.28 galij: siaall

elal e Ay 3l 3 ) sall oy pail Aglian) AVS 03 alag) S aa s 1 A oY) duda il
bl Gadlill Laadiiall 4S i b clalad)
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Descriptive Statistics

JEENAR ‘_,.a\;'d\ il

A e 1) gl Balasall 5 Al I a0 Jg¥) J) gl
508 48,30 8l sall g Sl ¢ S ) e

DS JS (e (e lee (o (5 i o 1 AN )l
5mua Jleel e @l i aie Salauy e 3 gl 1 ) gaad)
Gl IS gall Jaadl Jilie Il el e laa il 5 o Guealdd) J) gl

14 Jsa

otd. Analysis Missing
Idean Dewnation N IV
Pl ta s laf by salasally dal ol jeiad 4.0577 193753 52 0
T o uf A8l s il el ilslel 3.3846 1.03192 32 0
ol B e ge e e g i 2 3.7692 198250 52 0
Po el e 8wt ve o € sulaiay jaiy 4 2885 BT0R0 32 0
Pl (R pall laadl hilaa Ll cblaall e e =1, | 36346 1.23715 52 0
SPSS V.28 gl il
15 gl
Comelation Matrx®
TS0 P . G T 8 el CRET | o i e (5 i o e o allen yein [Ty re——
£ a1 Caghls LERS £l e S foiis dlaci e of g Tl (IS sall Janll lalin
T im o o ey o e 1000 53 308 5T g
LRSS ERR R RS T 433 1.000 515 070 604
T S S g lae e g ki cia 303 515 1.000 492 607
Sa i lac i Oy sic 6 balews peii | 383 o7 49 1.000 464
E gl Ll ol @.'.Lm alaall e 12z sl
Conelation all 424 604 607 A64 1.000
0l 10 6] g balely dnl s 5 =001 o2 002 =001
LRSS I PRTPRE L o000 000 310 000
o Bl e e dae e g i i 002 000 000 .ooo
o e las e o i ic 6 il pesd | 002 310 oo 000
E gl Ll ol G.'.Lm alaall e 12z e
Sig. (1-tailed) all ool 000 0oo oo
a Determinant = 147
SPSS V.28 gl iz jdaall
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EMNO and Bartletts

16 Jsal)

Katser-IMeyer-Ollun Measure of Samphng Adequacy. 649
Bartlett's Test of Sphencity  Approx. Clu-Square 935147
df 10
=1g =001
SPSS V.28 zali sz siaall
17 Jssad
Communalities
Extrach
Trutial on
LI YRR P R E R | PREN ) [CR 1.000 501
P ool a8 yall & sl calslSall 1.000 533
P iy e ga L Jo g nmi 2 1.000 669
fo s Jlei e @l nai we o 0 salainy miad 1.000 386
Pl (K gall laall hlan Lol (hiladll pe lan sl ) 1.000 15
SPSS V.28 @AU izl Extraction Method: Principal Compenent Analysis.
18 Jsaadll
Total Variance Explained
Tnitial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Vanance | Cumulative %o Total % of Vanance | Cumulative %o
1 2.804 56.088 56.088 2804 56.088 56.088
2 937 18.7350 74.837
3 647 12.947 87784
4 .390 7.802 95 586
5 221 4414 100 000
Extraction Method: Principal Component Analysis.
SPSS V.28 zali iz siaall
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19 Jsa)

Component Matrix®

Component
1
gl Ll lalia g'.Ldl olaall e Tam =l 248
Tl
T o A% Rl & il el IS 30
il e b 1ol e gy Baleadl g dal o yeia 08
Ta yaiia laci e ol i sic by biles ynld 621

Extraction Method: Principal Component Analysis.
a. | components extracted.

ehal e 28 3l sall il dglas) AVa 53 gl i aa g 1A A Ha
bl aelill daiadiiall AS y5 L Cllal)
SPSS V.28 gabi iz jsuaaall

bl @bl g gaall @l Wil 4.3

Ok ) ALY A 5 e 8 Fanitead) anliall A1 BLSY) o LAl 5 @
Average Variance Extracted (AVG) g _aiuall b sia (uld 515k e (o) Guall

A5 13 A i ) tell ) e (e 5ok S Bl (530 4 2l IAIA LAY e
Aoyl 55 b S Aa s cps LY dlbas b B (pe LD 111 LVl by Gl
Gada oy 0.5 e Bl Bl Y Jilee Kaiser (1974) dusl ol a4 et il ppsiall 460
alaay)

ol i AN ) jladl G i) (il % Convergent Validity )l Guall o
AVE z saiuall cplall Jas sie Cluial (3 5l oo elldg

49 |
1

MlDOCEAI\I

U NIV ‘ ||



20 Jsad)
Case Processing Summary
I %
Cases Valid 52 100.0
Excluded® 0 0
Total 52 100.0

a. Listwise deletion based on all
variables in the procedure.

SPSS V.28 gl suaall
21 Jgal)
Reliability Statistics
Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha ltems M of ltems
. 893 .Bas A
SPSS V.28 zali: siaall
22 Jyal)
Item Statistics
Mean Std. Deviation [+
L buva g Lo sl o il g gims 12 42308 BT706 52
fum Ll Ko el 1S 4 26592 84286 52
oo gl ] 48 yma s 40385 1.06571 52
:eT_ﬂ__'.::_;.J.ﬁl
alall g cnn ol g pima 2 4.0192 .99981 52
o il el laim s
wolll il eal e L i s 41346 95031 52
r.__'n..:Lu!ll
o il g il il wain g 40768 86703 52
. ppidgall 87l
SPSS V.28 zeali iz jiaall
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Inter-ltem Correlation Matrix

23 Jga)

-ij):_n.iﬁli -__'.e)ﬂli-_.;ji—_nali -L'.L'h;'_'_e':em':j oy )Eﬁ-'.l.ﬂ_\j_jh';
il gaiea plf e ol ple & sl syl ALl g il 8 paad ot el (ym ol
Libing Loialg sum Ll o e gl eyt enlabuia s Ll oyl gall AZLa i
Lidoiny = ialg oyl g gimn 1S 1.000 657 536 531 715 718
e U eyl le B57 1.000 578 413 541 407
o5 gl Lo el d8 pra culS 536 578 1.000 551 634 492
_L::_u._ua_)_'lﬁl
bl g s il g gima IS 531 413 551 1.000 658 688
o paiall sl s s
odigll b il sl L s s 715 541 B34 658 1.000 671
s__:.ul_\n!il
cpi el ll pn il crane g 718 407 492 688 BT 1.000
bl 57
SPSS V.28 gali sz siaall
24 Jyad)
Item-Total Statistics
Scale Corrected Squared Cronbach's
Scale Mean if Yariance if [term-Total Multiple Alpha if ltem
[tem Deleted [tem Deleted Correlation Correlation Deleted
Lt g L=uialg eyl g gimn lS 20.5385 15234 TT6 T12 866
PO R B g T [ 20.5000 16.373 621 R27 888
o5 izl o ] 4 jaa conlS 20,7308 14671 LT 504 882
= e
ol g oyl g imn 1S 20.7500 14.936 L] 572 BTT
eyl eale o= s
i gll o il eal e L i s 20.6346 14,589 802 659 860
Caluadi
it il ] cane g 6l 20.6923 14.823 il 668 872
gl S0
SPSS V.28 zalin: siaal)
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25 Jsad)

Scale Statistics

Mean Yariance  Std. Deviation M of tems

. 24 7692 21.318 461717 ]
SPSS V.28 gl jiaal)
i) o
26 Jy)
Case Processing Summary
I %
Cases  Valid 52 100.0
Excluded? 0 0
Total 52 100.0
a. Listwise deletion based on all
. variables in the procedure.
SPSS V.28 7l 2z suaal)
27 Jgaad)
Reliability Statistics
Cronbach's
Alpha Based
an
Cronbach's Standardized
Alpha tems M of tems
. 802 .800 4]
SPSS V.28 gl 2z siaall
52
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28 Jga)

Item Statistics

Mean Std. Deviation [+
8 3] o ghals daledlg dal e 40577 837583 52
rni'i_;e.'m
Pl df ol 8 il aally calalSdl 3.3846 1.03182 52
s g las e g s pis 17692 .38250 52
" s e
poe s e 8 g salain gn s 42885 87080 52
?a_;,.:.':.n..ndl.ﬂl:-i
dhalaa  ALall alaall 5 la= sl 36346 1.23715 52
. Tl (S guall (ol
SPSS V.28 gl sz jsaall
29 Jgad)
Inter-ltem Correlation Matrix
dml s s o 5 i 6 il et o e sl
aghals daladly 3l gl g exalalEall (il e e PRI PETTRT alin Ll alaall
7l yaa s ylal LR T el Ta yunia oJlac Tuilh E gall el
8l ghoals aaledly df iy et 1.000 483 348 388 424
‘.'nﬂ_;.g.‘m
T €4Syl 8 Sl gally oSl 483 1.000 515 070 04
ilate e das o g s 2 398 A15 1.000 482 G607
Tl
poe s i @ g alaas pats 388 070 482 1.000 A64
‘.'a_;,.}'-.....n,;jLA:-i
chlaa Ml Jalaall e = ol 424 604 G607 A64 1.000
Tl N gl (aahl
SPSS V.28 gl siaal)
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30 Jya)

Item-T otal Statistics

Scale Corrected Squared Cronbach's
Scale Mean if Yariance if [tem-Total Multiple Alpha if ltem
[tem Deleted [term Deleted Correlation Correlation Deleted
8 130 eaghoals saledly dal il et 15.0769 10.347 545 360 JiT
?nﬂ_;.a.'m
T puif i puill 8 3l g=llg ealalSall 15,7500 9.799 Rk A73 J71
(ilate g e e g s s 15,3654 9.452 678 487 T36
jus gl
ool 8 s e 8 siles pas 14.8462 11.152 447 468 803
?a_;,.}'u..:dLm:-j
i Sl blaall e 11 ol 15.5000 7.880 T15 AE3 T2
Tl N gl (bl
SPSS V.28 gl suaal)
31 Jyad)

Scale Statistics

Mean Yariance  Std. Deviation M of tems
19.1346 14.511 3.80932 i

SPSS V.28 gl sz siaall
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32 Jya)

VARIABLE sl Number of Cronbach's
statements alpha
Q1 0.866
Q2 0.888
FIRST Q3 0.882
VARIABLE
Q4 6 0.877 0.893
Q5 0.860
Q6 0.872
Q7 0.777
Q8 0.771
SECOND Q9 5 0.736 0.802
VARIABLE
Q10 0.803
Q11 0.721

Gald) dlas); juaall

Jx Las (0.847,0.756,0.785) (o Fliis S Wl ad o dibian V) il < jeldal (Abasll 5 il
(2010, s3T5 o) I, 0.7 oo ST aidl) aaes Of e

Jx e (0.847,0.756,0.785) (o» ¢lis S Wl af ) Alian V) giliall i jelal :(ala¥) 5 daill)
(2010, s 5 ) JGgs, 0.7 (e ST Al aen o) e
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Cal) & prial Aagl) slan) 4.4

e ca,aill (32 Jsaadl (i) %% 89.3 Anaiy Alayl Apilian) AV 53 i dllia ) aaic]
(bl Ol Aaiadiall 2 Oalalall e)al

e 58l (32 Jgaadl (a) %80.2 Ay dlay) Ailias) AV 53 i ellia (ff asi
bl aelill daasidl 8 Galalad) ¢l

gulll) Addlie g cilpda 4 IR 4.5
il ekt LS el aalill daadiiall 48 5 8 galalal) ool e puiaill i @llia -]
ale JS&y il sl & 35 cMecy Gacheri Munjuri <2011 4wl o ae 4l o8 (365
Jalall ¢l (e ale (S 381 sall e 1ok canliy 1oYW (L Jsil) ¢Sy s Jaladl el (e
dosus sall 5 2 il Aalian & caal 380 gallic 3 sa ae 1ok Caliy oY1 o Jsall Sy
Jumdl any Ul 5 Lia I iy alaai g aS sl o 555 Leild 3 8l Lals (g caal 5 0
dnspall o L) (St 31 5aY) (e JS 40 e
G Gy o g i) Hedai LS duanadiall A4S 58 L cplalall o il AV 3 i Gl D
Tl agada yd 5o )Vl audll o) 2013Momena Akhter <2015 4 ala 4l ) xa
13 V) s dale IS Y A ) o) gall sl Jagdaill ()] G 45 il o)) sall 310
Asifill yuady g 4n8 gia daiii ASUIL L oaal g Aland lea aphadil) g anilld ool apiy () )
Al 4.6
il el LS
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:W\ Sl ) g :\.ubﬁ\ d9da 5.1
DS e sl 5 V) purcially 3510 a5 Ol e Al Hall uqiE ; due guda gall 3 gand)
Al S ae lanl 5 G puxitall g alasY)

O 5 Ol 5 il gall (e Al pall die S3) e Al Hall il 1Ay pdad) 3 gasd)

(Gl
8 (bl (palill daadiiall 4S Al 81 jrall Glaill e dul ol jeais Ayilsall 3 gasd)
laiia

&

2024 aladl J3A L jall o) ja) st dda 3l 3 gaad)

A8l o yedal 5 Al ol o2 L) calia g ) il DA (e 3 Aliial) i) al)
sy Caalid) la slag1 K3 aa oalagl s AL paiall g ealad 5 J Y1 el oy 485 )
k_ih.ug,ﬁc_tu.d\a&JA}L@.;@\JAS\wsqdj;t_ﬂ.u\)ﬂ\:\jm\yujdg}uaﬂ\wﬁy\
Gaalll Lga jla Al A all oY gl 48e 5 dpe @l Cluca jill aaf e 58 jill g Janll

sl Al Sl i 5.2

=5 oo XU Jal (e A g ae g dalaiie <l i e 5 o jlad) s Jalall coy iy aLall -]
dia b Calalal) glac e Jaal ) 4G (ol dga) sal QL) dlaniuV) 5 agiiths s Cplalall

pitals g 5 aglac

S DAY L ey Ay ) 3 ) gall sty Aalal) juiadl) duasi) i) aas -2
sl G O 5 Y 1 2 8N adl g0y (ailiad Al 5o s, daa ) @l jlgall 5 il il

5aS Apadl Jidi Hlau¥) o Mle 5 dpdimall iy plall a8 4palall 80 gl D) il
G eI aga Jila () sSms gl Juiaills | 3, pil) o)) sall
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Jlaill o s patasa g 593 S auda o) Jilail) dlee Cuaat s daal je e Jeall -3
aase sk g 2L ) gl Ala e (585 Al il Sl jes Jady Gk S

el JBa (4e 4yl due 5y Ll 5 4y pdall o ) sall A8E e 58 jill 5 olaia¥)-4

Gaakai paal @l ol 5 o ol B0k ) Ldan & 65 Jae Ol 505 €l 53 ¢l el ¢ ol pualaa
s jlaall 038
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Al 5.3
Oa i gall San cupall g 5aS s sl ela¥) e Sabaill g o paill 5l O aas Gaadl e B
b JSLE 5 gl 55 3l il gmall s sa¥) e bl Jalal 5 oyl 4d jaa e 45Y Alany o) 1Y)
anll jedal LS Jlady (558 qdla (55 28 udaill Gl 5 Jaal)

u\;t«lﬁu&asj&ﬁ&ub@fﬂ\Jj\ﬂ\gﬁﬁﬂ\wubwﬁ@bﬂ\o&écc-Lu

o il sl e f e Gl 5 Jaad) (8 a8 Ayl et 5 oo 3 el Laliii g La 555 W ) sha
Asdlid) il )

e 5 eV il & i) 3 ) sall e Aaaldl il jlaall 5l apiil ddiiie il )3 6l ja) 7 LS
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